[ Downloaded from iieshrm.ir on 2025-12-13 ]

g3 allio g o3
VWANY[oF o pdy 46 VWAV IYF iedl o &b

Sl 9 5 9 Gde GOkl 30 Sl drlo pu Eob
OT (&3 gl

¥ xS il = ¥ 3T Jole - ' golgar dxo

N

oS>

3)90 31 Sans 50 o Lhoxiuw 0926 9 ol 3yl g 35 hos 2 o il Sludl alopus g5l
A 5o Gludl Glopw Eob mhaw s pol> 9Ty S orod ol ouds By (liie 4z g
Sap ol Jud gl 01 518 Bus |y (T b el (59 paly Glolill lazl g ol pl Gudg ¥y ol
oolisiul Aoy Jlodd' (29 9 (Sl b E gy a0l i 3 Alwog s ooy gl (Jole Jolowi
Ao a5g05 50 ouol Cawd & Aol w1 31 solisiwl b g 0033,8 d b dob iy (gLadtGo cazuis 4o .o
b oze b (2Ll and (Sladl 4o puw E oy e 9500 s plojl (Slusil gibo (gl pono 31 (6 545
o Gl dlopw E9ly p F50 Jolge (Sl alio 0592 0 a5 a5 1+ HA5 b Gollao caSuds Julod' (b9
P @ pwped —Y OB g9 gilwaiate T eSOl Cad b ) ul gulacaglyl cud
S0 5 il g pro gy 53 ;03 03 Ve I L Coled )05y Jlosl g =0 9 (LS, (g5l mxe
3 Halo S il (oailididin (r (I (G35 yiasl ol Sy Slynd 41 dzgi by g (il il

s Slgsdiny gl

gl 9 Falo (51l ¢ Sl oy €9y gizmiow ¢ Sl oy €9t o Sl sl oo 1 galS” (55l
Syl G o0 ¢ il @obo o pr o0

(gt 00 505l ) )55 e G0l plal olKiils oy e 5 (codlaol Bl 0aSCiils ¢ S50 g e )l ol IS gazeiils
moh.javadi@isu.ac.ir
azara@modares.ac.ir .| pl ] 145 ¢ w yde o5 olSils oladl g g e 0aSild ato Sy pae 05,5 ples oliwl T

ganjali@isu.ac.ir .yl !yl 165 < 5lo plol slEiils «y poe 5 (codl B jlae oSl 15,50 o poe 05,5 JLoliwl T


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S Carivo 33 il gl g yroko ik g fom ;olcd.oUJ.oaé

doddo

sl slsd sla S 5l Sledbl gy Vol 5 DS )| (493859, dnmgs (S5l
Bl ae g ool e golaidl glasly b o sy plod b il qgolaidl i go
wlatdl pl o W .Y (Lils, o old ( Sbge) cwnl oasn 3 claix] ol
Sl Ll o pgaz 45,53 sl ol )ls K0 & jLe 4 (Yasir & Majid, 2017)
Drucker, 1994; Vidotto, Aisenberg, Selig, & ) s ls aiy, o] 6,58 slacobls
G,y 2 bolosle 6 I8l s 9500 (golaidl Lyl i o (g, ren 5| (Bastos, 2017
| us).,o lnj.ero.a s_i: 6)53 AJLo).m W ob; ‘..\...: u,u.u )‘ u,u...a M‘ ‘6)55 AJLA).A.AJ
Slojle wle oo (Massingham & Tam, 2015) glusl asle ps s3> a5l aS L cpl @
Vidotto et al, 2017; ) cewl oo LSis (5! adasly L) (g5 lo ys 5 (5,500 L)
.(Namasivayam Denizci, 2006
argi S50 G Sl G Sl Bl 69, @ Tl e [ Ll e o
Eob Hiomiw o D) @bz sll 4 Sladl aile pu romiw g el a8 5 )18 S L
Ly a8 o geedss 45 3,10 0925 sdae o iy 0 o o)Ll (Y- )Y Lo s S Sy
aidle Judo iy ol w8 o 0590 1) 095 gludl ile o W lo grw IS L0
Wilgs oo 4 Gludl dile yus (659t (ool 4y a5 g Ll alwgdy (6551 il 5905 1)
sl lxe 3,k 5l ojeiws g o> s (ol Glal gl 0B, Cuje 4 i

! Marr, Gray, & Neely

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

@ o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

Sl ol s e o s 31 251 Sl 5 25,8 o sl (il Jlojid
S el D08 ol 4 LU ST Lo 9 5 ol Glejle G50 Slopeal Slutty
Al e sl szl LIS ale

15 ol L 45 i o e o e (5SS B 3 5 K00 5
@2olyg; sl 00y ol e 285 5 S35 b eilizie glaslayg) 3 o o)lgem ¢lejls
5 65 sloizl b, b iz ( cade Co e (VYA (olaw) gmio OO Ll
5553 slaolig; (o e ahox STOTAT (L35 5 (AS95) Zo e 4 Glulidily) 0959
05,5 b1y b3 Wy, slejle 1o baplusl Co poe jw 00l b 0)lge ases jo Wlodg
Fitz-enz,) gl qloyw Copin (Gl mlin Copoe (Jowy Copae il
Cappelli & Keller, ) sloxiwl copoe 3 OVAF ( Sloblw g ool gl ¢ J2>:52009
2017

D9 g0 Jloxtwl o> g ple slxe g0 a4 Sl mle o o ez ge Slool jo
"ol a5 el Slojlu ya 0 Sludl mlie i3 les ple sl 4y Slusl mlie o py0e
o Shos o o ¢ lusl molie 851 ¢ Slojle JLsluo s L8 51 golad syl 1) T (Y41 #)
Gl ol 0,10 Conl 4 (61T Lol Lails o (jlwaiailys 5 Goi9el g (g ys e g J S
Copde 5l aaS Sl mlie laieiils 25T a20is o390l )5S he Sl ogdle aS
2 dag] Gaa sl g5l 5 (VYA (egare) Glojles 5, Slee 1 (558 Sludl lio
4 ] ABly e 5 208, ol et 5 el i S e 2 (slil o
Ayl (s s el lie (235l 48 s 55 528 5500 alye o0 e
ol ol IS (52s0mmns S o (7 VD) T 538 5 (Sl s it Jirs - 2,
Gige] ol )8 canslio DLl 31,k 5 (IS glaanpe (mals i 5l Slelse 4,
Sbml g (gole S S e 092t (B25b ) S 9 o 9 Ceodlw o ke LS
WS oo e (g pled obml (6l dxte 81 31 (6,55 4 wile) plese slac LB

Sl lo po Co e g diw s o o LS 0 el Gl 4y glusl il o 00

! Ziyae
2 Gomez, Balkin & Cardy

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S Carivo 33 il gl g yroko ik g fom ;olcd.oUJ.oaé

A8l jocwlad 3 S Hludl 4 oS 0 blesle Jooo 5l a8 el slaasg, 51 (S
4 690 & 3 e Jolse 51 (o plyear Sladl (s9 55 o 65 USS sl
o2 Jole opl a5 a1nd8 M5, (Krugman, Wells & Graddy, 2013) osl oo olus
G Az gie ()3 pele plaasite 0y el (VAFY el) wd e e s Jeles e
5 o0b laglejls 5 Slansio a5 5 coige o Sl glis 5 QLS (gl 5 ot
31,81 cpl &8ly jo «(Foster, 2013) oS so (8yme &S 18 Gowady o,y Jole s 1) o
338 o b 8 Shee p a8 ol 13l slacud b g 0iS oo ciu i | lojle a5 it
IS oy T ealils 9 &)l g lojlw o3l Wb o ju aes S50 Lo 4 (Jackson, 2007)
Loy a5 oSS @ g aio lgieas LSS 3,590 50 lojle oBaus cud b (ol a0 5 oo
A8 ks Glejle alepw plgiea
9 oMo g 9 Jolod sl g3 0y Il By 5o Sl e j Cu e a2 ST
Sl alie ,Sy5, b Lol u(Stein, 2007) 558 oo il Sl gulie Cap yie i 5,Skos
Co i g Slhasl mlio Sy o 0,559, 90 Sglad odes 0)ls Slacgly Hlejle jo ol 8l 4
2 ol 4 e Slas! mlie o e &8ly o el Hludl 4 lo T oSS g4 50 ¢ Sl dslo yun
O alo pw SO 0 A Sl Glojs Co i a5 b oo ls [[Fan e aBws el
aglo yos gy 45" Censl 55 L (VFAF (e 5 aziS) 8,55 o losls LS8
Wb amass Sl mlie 4 (6,5 im0l alo puw a5 oo Lo (] 4 By Sl
Sgse b Jbd rlo o @y 058l Sl slaalls Gliee 4z 4y a5 cosline Gl s
5 lglole 5l ool a5 canlrnl Jol alivns (2dS a5 Sleogi 4 axgi b
AT ans Jsb )0 5 Ol 0 W)l 03 Ll 6o, (g AT wle s 4 (Sl azgs Gl
st o Sldl o pw Zu pae Dbl Slp (et Sbml (59, g ri Slaplejle
1545 Wlos,S axdllae ol gy, lanlojle o i A s sloal, 5 Slojlo o Slas
wloyw 95 3 Doy (BT hle jr Conl 4 o Sl i 59500 laglosle 055>

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

e 4z o olpl glglole jo Sl Glesu Sy poe 4 azg &5 ol (pl ol
ax b olpl ool 6 e slaglojle jo Sludl alo s o o g5l mdaw o ls 113
g Sl plaS Gl lojar o e Eob mhaw U] 2 S5 Jalge Cagll Sl ol
(i Esb mhaw (2l b conlio 351520l

Wl caass Glosl [0 g 4 lidow lanl 598 Yo 4 5655wl 5l p
3o S Iy Cews 5 aalys b (S e Slool 4 Beiod slapuiie (S o2 b
20,5 o0 Ll oy 05 50 4T Wilesgad (5155 e cnl )0 S52ee ainy

Ol Ghgoinws il S plsiedy Sladl mlbie S e il o)Ll a5 ol Lo
o, Sig, 558> By lp .(Jackson & Mathis, 2010) coul oy (6 Kol
059> Shel mloll aw ploe Dslis & JolS jobo 42 (V) Jour o ¢ Sladl wlie 4 iliza
il oy aily Sl mle

IS o0 )5S Gludl mlie o pae sl 1) 358 g, sl (5035, 55 (V0 1) \f“)‘“—e
Fw G 5l 9aSB g e sy Giolany 5151 lusl 44 oS g5 a5 el aiins
asl s Sl gl o Co o 4 Sl milie Co poe g Slasl mle o o &
ol

potie Ol 45 098 lo Wb 55 (Slasl by porde 3,90 )3 S paass yob &
Ao 4 pothe Ol 9959 5 Wloogy T el 5 T e TS5 i oozl Sl agle
O U pogie pl Gl ol 5l (Bechtel, 2007) 05,5 oo 5L VA%« ans 4y |15 5 oS
5 a5 elanl il jo il sl @l Sludl ale j pagie 3l goamie iyl 9,4
Sl (iils a5 Wog dliee Sludl aloyw a4 LB Wl ke goladl glad
45 358 50 s 2L 5 590 00 4808 5 05100 Qlae ) 4 B3 (sl |, o0l (AL
(Feli’cio & Couto, 2014) aas axwsi |, jisls cdled IS gg,.0

! Fitz-enz
2 Becker
3 Mincer
4 Shultz

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

S Carivo 33 il gl g yroko ik g fom ;ohuu;;,aé

)y o 5 xoxiF) ilul @l 33 0y 9 1,5 Ao paw o, 43 3 oS5 duw dunnylio ) Jgui

(arar

n.\.u:)) p."u)')l-l

1554 Loy w101,

IS4 mlol)l

Sejle 5 plejle (gly L]
bl sl

) slile @lp ol Byo
(sl (sl Olojls

(sl sl ol

oyl cdlal (lojlu g bl o

oyl cdlal el i

oyl cdlal el o

Slesbs ol 232 oLl

Sl a3 lejle glp ol

Sl daads slalls Ll

S|

BB Lsl plo asle 50 oLl

Omnle 08 30l (5,13l Ll
Sz g Y1

s bl 4 by g
G920 9 Lg.)La LngbQ‘..\.(;.u‘

S s o g Dylge ils
Sl o 31 3 Les

s lasl gole slasls a8,
o )lS 6‘)” 5‘ oAA_:l)..iJ‘

B9 ) Lis o Slasle Ll
Sg>  sbrolasinl oy 4 oS
A, dige) 5 @S e Al
der 5 (055 o il 1, ol
Gl D Einplle 1095505

Sl lojles j5 (Ggire &l

2 s b glle oLl
ooyl ol asT el el
acsls |y eanl b Jb o o8l

sl

S sy b el gl
3l S Jre a5 cenl ol
e Lol asl sl wke
S e e e QI pae

5 Ojlye 08 «oddge (sl
e ol 5 sl Jolate

o»))’b. 9 aS.w;") c;.,u.OS}o ua.’>L~.:

B R aa

w9 s ee plole sl
Gl oo Slojles sl )31
ShbT algy s 1) ol @31 10

LS 0l 09l 995 sl

p2 9 Jb e glejle sl
sehie 4 Slojle Ll sa]
I qloys loys Sl

ol Jb ol ool (sl
Col oo (Slojls

393 4 Supde 3 g S5, S patde (pl Lyl IS g S (gl 4 095 L Ll

[ Downloaded from iieshrm.ir on 2025-12-13 ]

32 bl g (65519 e 2l 3l (oS 5 ) (Sl oo s (B diges Glgreds (2 S
o o Olseas 1) Lgilm.;l Alo y iy 25y .._\.;.31069 abg e Gy plxil jo ain )l
Rompho & ) wiS o (Byme siils sladl gl dindgw ool 9 S0B) Coje lp

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

oyl Siao Ll o uils 4y glusl le js pogie widiine ;550 sloas (Siengthai, 2012
sy 0 (Gates & langevin, 2010) o )ls o )Ll |15 (69,05 (055 5 (5,5 (o>
Casls plojl jo o8l o poe 4 g0 0l (69,59, |, Sludl alo pus g3 oo 55 5 LS
Sl 65978 Olojle Cudlse slp a5 WS (o0 S8 aiey (nl o Slegdge &S
5 Gl Dile Glasl lo s 45T Cewl aEe (Y+1)) ' 5,L Ll (Robinson, 2009)
S)lge cpl 6 ST il 4 lp oyl e ogdle 4 ol 3l Gl g & lae ¢ ils acgozme
Ol el o)Ll 53 598l pa jo a5 b les lesle o 51 B sl Glejle b
ol Wlen b awlgsy 0,8 oS dlivss cpl e B s 4 Sewls b uib b o)l
Cowl Comnl Pl wany JI3 Glejle Lasl o golaidl Gl gl sle | b Sy
Bl oo gl 58 oo 31 (SO a5 Cudls ax g5 Wb axdl .(Namasivayam Denizci, 2006)
ool atils 1y 65 i cle o] 4o sl 4 cpl gl o8l aS cal cpl Sl
e S lea bglole @l ojlsen Sl e j poghe iomiw su ;500
Syl Glp oo, Vel i aadS e 0o Job o .(Baron, 2011) ceul 004y & ylas
" ilsds &S aal> (59,0 b (Andriessen, 2004) ol oo &3l Sludl aolo s (5 50500
ol (B dine) (ol 55 ol 0,Sug; @iy wilesls ploxl b ) (nl 59, 2 5o 918l
MT)O 9 005)5‘ L}"’))‘ eua>Lw > ‘SAMA <)oo 6)‘AJL~.> s)‘)l) w))‘ 5 ‘SNM.Q é)i.’.ﬁj el
SYlas o) 03 @)M 6)...?0)‘&.3‘ 6L®)|))‘ S9) 1 K90 L» du_a.” (Pietsch, 2007) By
oolaiwl jemme @l 0 S0, 5l ol 5l sediel ide aS 09 oo Jols azes ] alisee
Glo yus izuiw Il Wi dslsl jo aigas 4l (Rompho & Siengthai, 2012) ailes S
00,5 o (ymo S
Jolis a5 aib o adl sl ass Glaabimp a5 T sV g S del iy
(et Sl ¥ Jol) il asle e e Sl sl b5 2,5 & (olai

! Baron
2 Scholz
* Gates & Langevin

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode Muyé

(g A Joli) Slojle ilucmmme (S5 O Jol) Sladl Glo yo S oo 6 230339
Gl b Jlp A o) 3 Shae (4235 0 b Jgms o5 o) (5l ayle o S e 51,2
B i A Jal) Slesl aylo o & plwe Bl 5 (g Jol) (350, (el
(sl anys

aansly 4 2 nl el Gl oo pos (65 03l (slall 51 K00 (o (gl 52
Coidge (reetd Sln 5l jee slaosls (e Jold ol a5 055 oo (9w a5 ez
OUSH e bl as oy led oo b lsieay canl flosle aleladl 5 nclew
el s S5 3,90 (sloodls | Koo sl pyo o5 3 Suile o ol o b 25,0
S5 ol pgms o8 el censlin Jid oS 5 Laslis Vb g gl Moo g oo angs
Joo sl sloosls mhaw 0 Sl )0 il mhaw oz )3 ol ancil g 050
iz ol ol Sllas glodomin (pgd o )0 ¢ ilidh Copmaz 43 bgy o sloools
&P el W3S e Glajls j3 o3l (5,5 oS (plbamin s i 0 g Gjgel
=5 7 slaamin o ez mha jo Sl 50 9 g b e whaw (RS S S E S s
wg QUL s S5 g e ol G el st g ileieze (o alal; wile
3l (S a5k s (pl po adaly (6)],8 0 a5 sl (pl oeal Bl 4SS 0,5 e )8
g5 2905 1) (Sladl e g 0 Slos (o abail) 15 (o0 o (pl ati b g

Glo o ol Liomiw 4 (b ez o9z )lr (Brre b e 5 T T Lt I
Ly om gho b ghe S lizl G (Kompd 095 (afein by a3y Sl
Seod Syge 3 xS Slp SRl e g b 2l 5l Sose anlie
3 ozl Gl il 00yl pal 3 Slusl aslepo (55UsS (152l 50 A (5,15 wle s
LS, Ly, canl) )5 anwss o tgel Fo Sl ailoj sloan ] 3 251 L adsl mhas
G s )0 098 o £9,d g plasiiul @ Slae bl Sludl le s sl s3] ]
Sgute oyl 5l 0 Shas dguge JLis s Wilgs o o] Abwgds pae a5 a5l 1,8 Slacdled
olasiasl g ypko o ] dglo pus 15" ol lactlad ol sl el agls yos sloc il

! Robinson
2 Cantrell

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

of oyl Slolill s 5y goddgd laglesls 5 (ludl arlo puw €5

o o 3o bl ailioe g 502y Sl I o i8S Ul
Spete 42 e Wl oo 418l 35y Sl ey SCblB o 9SS o el gz
50 2l i ) 098 CodS g (5 e Suld) (5yl5 Jie 0 Shes (alS (slaS o
oyl Gyb 5l abl jlaasl canl (Sow o 4 siws ol o Slos g0 lS oS 2o
(ST oty 5l ale p)lez gl Glagasli wl Cand Gy 5 5 S @l 4
ety by g ool 4 B v il ju iS5

w03,5 Byxe VN0 Jlo po a8 T opzmle ~bidgo 5 T35 355115 ¢ 55 )5 )90 o
e b Jgaz bl plojls o Sl aile s So ke i sl 51 s (S
Giis 53 (s st S35 3y50 (o) b ol laasli 5 selels Ll asle
A le Sl el jo el (Bme slul ol Solgils slajleslu jo Slusl ayle js g o
L) agws (asls Y L) (o BT (Lasls A L) (SiseSilags (pasls £ L) s pea, 3
Ly, (a3ls F L) cal (sl V L) lacs,lpe (asls £ L) Slulus! (asls 4
(ol 7 1) il (a2la 7 1) (058 -5

Laazeins jl ool (lasgazme a5 conl Slez (Sl aylo s 0 j5ltie 0510 S T gl
Ll (S 25 G oSl b slacanlin g boged plaS doiny B 05,5 sl |,
el plpie Cod patlh &80 pl (V0V0 geSS il eS) ls ol 53]
oseion |y el ailie o Shas o olol gamail Yoz ool s a5 sl sl agle e
S plams sl o 35 5] e 5o ¥+ 4> B 1, 5 Shae il olsise o 28 o
i g ol B 350 55 2 ol B oy 5 0 Shee oz ol scandls 2B )l
s 5 Bllasil L5 S (65,5 (1F,0) IS (slo sl 5 o jats 55l as e
S5 )| coles 1o 5 (AVR) 0T g5y Lais 5 00 4285 IS 4y 036 (59, (L 3A) 03,5
OYAR il 5 Sls ) (V,)) oo

! Claver-Cortés

2 Zaragoza-Saez

3 Molina-Manchon
4 Watson

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode Muyé

(Ol Sy 31 oadicd) s 31321 3,215 9 gl sy caddls —F Jgur

éﬁ)u

OIF Tad gl

PR\ ITIRYEY
Hass! Jlw

Lol bkl 5 (Solsls slagloils

0, Slos

L as wlos S wald 0 A b Jour
Sy50 Gh9y 9 AL (e 9,505,

sl 00 ‘Q.&-‘G-A-’ ;O.\S ngls

9 5,858
Y-V0) o,

&8 el Sl ale p (5550l
oSkee p oyl g ol el b bLs )|

0,59, b aS JI5w YO L (slaol s
Sl 00 m».la—».: ua.’>l.w P (e

RS g S
(EARD)

oy O e ally 05 oy

o JeeSS b &S (o oz 00
Oz (Sl (o5 5 laanin o0
90 wol B (Slasl arle oo

Oyl
(¥ +9)

58kt 5 Sldl asle s Esly ala,
oS0 Jb

Jols o b Joz 297 )l>
Sloc bl ( slul by sloasT b
9 9,5as G lS SloS e (oS

5 sl
-9 o) SKen

o o 6Lm..\;.{l)é o bl ol
LS‘)'.‘ odls o uu))‘ 9 u’_tL...‘l
G0y Yo vga il g ol lowelges
ol S8 25 sl oad sl 35

&b

Sl ez b pazls ol
I o b 5l o Shes iomi
Slbls ) g bl g 0 jeiws ( gludl

Oyl &8
(\’. 0\)

SO b Glul aloyu iomis sl il g9050 Ganmaz @l g com nl OLL o
Fd e a0 lomiw sl Jow g b jll cnl ples aS col ol Jol aSG «cd )5 Jlas o 1)

Sl wloys 0dsislh 5 6y s @ anze Jold o5 tanje lalpl b o

23,5 0 e b el aie ey T Sl aS 05 o

Las )l )5 5 5 2bo)ld) 5l (oS 5 b oS ¢ Sludl mlie (551 sl Il b o Joe

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

055 o0 (oS |y 0] )0 Sl dulo pos 5l 0B Jgo ol p0 aS ¢ Jou sla,ll b o Jow
.(Bontis,2001)

dse (al 5 g0 Nangt 5 QLSS dnhe 5 4 by pe (onper poo £S5
@S ook g by Slal dlew Gromiw 05l (n fowslie (ouyp @ Voo Jlo
o3 oo G3IS RS Sged |y gy n 0l 5 ol

Gobsy s o 3lhae jsb 4 Gludl wloyus S ojlail gl cbg) o
gy axly yexie bbb 60 yly slasls bl g Oloy Jsb o Sromins

3las obvesls Mo Wg wle> dde b e Slludl gl o)lgen Wosls 51 S
SIS g plaseinl (Wi bolaxiul jsh> 05 o (5y5lae SYlgw pl 4 Fub
ool baolasinl jgla> 95 5 oo 13 colaiul 890 5 0uds olom! slasiul jgham Taigl o
Fogd 50 Cupde o Slos g uils jglax TaisS o 8l ;0 03550 4

g 9,00 05555 5 byl (bl anTR 4 Cans (6568 Cueal o> (glaazin
31l sl s SIS st b oolaiel 3,0 380 b 33 s o SO g o
Al ol slasal, b pladl

Jl sl ciencs oljon Slojle YL (55,1 L ojlaen YL (55l b Sludl ayle oo
3o Coons & 33 jolaz o5 058 043 U 0T )13 oS g (cwyp 990 b ailo s
O ygods 45 WS o adlal gl Sley b Slusl dgle yus 1 09l e ol IS 5 oS
.Q}aﬂm‘mwﬁmséubswsgﬁi Crddge
Sype 0 B s Sl 50 olser it o 2l ) ok nl (cialel S pgon o5
.(Baron, 2011) oS oy of 3l &8 jlie 5l (6 50 S o U aitiin 095 slaasn

5 Sl wlo s Cu e Eob 5o Jalos ancaglyl & (nl 4 az g b culed 5o
Db ol 48,5 &g (VAVA) Mgl 5 3hle cwlinasss b gollas o Slolyl slax]

' CIPD
2 Miles & Snow

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode Muyé

22310 200 SFyel mrig 4 olejle £55Jlez ol (oelibaiss () 45 05 o Ll
gl OLSHS a5 olagleils) T ooles 3linl 5115 0ol b gyt slaglejle
slagleils s Jhas (5pdy oslel g 0ogs dyazr il slaces b Jlis 4 g
el Gk 5l (Kides Ll n a5 Gl T bl ol 5T el
slaglesle (a8 (oo 0T 39290 Condg Lad> 5 @595 9 w5 «(5)lol sladn jo ot
Sy 1y e St QLSS G o a8 plaplosle) 7 lelos g3l il 51105 el
53Tyl 1Y riie (slagslosles g (s ()T 4y ey 5 L8, )8, Sy Jlds 4 g 0iiS o
a QLS 5 Wl patie Sugiliul 55568 o8 glapleile) oSl L il
TP 2363,5) 0t o 0ol (aims s gl dul, 5L 550 4 s slalolis
5l el Oyle iz S Bas
slaxl s olnl oMol ()50 slaglesls o Sladl sl g5l gl (i -
o1 s pal, el
Slawd e 1 Guizd 0,5 Slaal
Olrl Ml § 0002 Slaglosln )3 o) Jlosl Gloogd (el 5 (o2 -
Olrl el 6 sz slaglejlo ;o (LSS ES i (e e 5 oin -
Olrl oMl 65002 slaplojlo jo (Ao @y (s Ol (e 9 oy -
ooz aplojls yo Sl g9 (90l 5 Silodinr Olie e 5 san -
el ool
Olnl el 655002 Slaglejlo )o 6550k o8l (e 5 (owyp -
Gillae ol Sbelll (slal 5 Slsl ey Zo e E5b 2 S50 Jelse (sancuglyl -
gl 9 shle (owlidassS L

! Prospectors

2 Prospective Strategy
3 Defenders

4 Defensive Strategy
5 Analyzer

® Analytical Strategy
7 Reactor

8 Reactive Strategy

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

ol 6o maly Slal3ll g 5 Gaddgi (GBplojl 1o (Fluil aylo s by

b9,

G S slplele jo Sl alepw Copae g5l lomis gl pol> Glagly )
sokie ol as el ouls oolaiwl Sludl asle juo S pae b 0 lasbiwl asl i 5l oyl 0l
S8l sl o laslinl el i o 4o ioxiow 050 (5l jurie o 1 el (gl ol o
oolawl ol dole Jdow 5l conis 6)9]&*-?' ool i3l anl o ol pl o lesle
I Gromi 3590 ol (ole b L ol yon dabtuy 10 9290 (sloyuiin ST ST g 0
SR S50 00 v ansl> Gl 5l 6 pSaged 4 el (ol 51 Gl Jga> 5l g 28,5
Ay A% Jle 1o soio Co e glojle (5135 L sillae ..\J)o [ g y8 ka5l ol
slesS b Jols oo g Slead slacS b ol oo (o) 2 990 drol> aS l?QT Sl
axal> lacl olowy .ol 28l Gudod 090 (godsi oS b Lgas LmQT O 3l el o gs
o g e Hleile 50 S 1 guinad, 056l a5 1l S5 sades S
Gk 5l G, Voo e 4 glaiged gl bael iy g 09 5,0 VI s
ClSib Fp w05 mie (Bolal Oyged gHgax b 4 bl laal
a5 Bad dol iy JuoST @ pol> S 0 A L g Sl 0ogs ¢, T Joles ladel i
5 ol s o 555 o daglasls ol 53 sladl Al gl Candy Spnt
90 il aude 1>l slad (gl 5 s Baiow a5 (pl gl 1 s BB Aol iy o)
Aol i pp )0 9290 (sla e (golaglgl 4 Jol o sl o Sl )T aslsl (glp o pal
es b Sludl mbe Glpae e pladl Cogdl U el gludl mlie aslul lawgs
euﬁdf‘ﬁ“‘dw‘))“}\’)‘ >_>L~w Jhbbmwﬁjoo)ml))oow ,a.?u.wo
e God p) 05 (Byre oyp 50 glejle ln me Fl el (Sl
56 ol iluosly o9 a4y (ighy (nl o eud &S 4 Gl slaghs, 5l oy
T M‘y o)l..i)‘

ol booay S ols p) Gleyie 4 0p @ wlp Gl Sl s
ol (gl g BlasST aiws g0 4 Jele Jdow 098 oo oolawl bools 5l slacgamxs

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode Muyé

b eiie Gloe Lalg; 990 50 Gland 2 g Stagn Slas| ele Jodow )0 098 o
Syl @onl hele Judod o (Jg conl Laily,y cnl SLassT JLss 4 egi 4 5 o)l
S8 okl el 0T el Jlis 4 a5 o )ls oy Sledbl (i (28 Gl o
65,533, 45 3ad o alowl (g liile c¥ole b de Gub ) ele Ll o5 cu
b de 62! jelate 4l (losy g 8T slo i o)l y0 Sles B y903T (sl aal>
5 oblysS Silwancion p ol ()5 45 0)ls 392y (IS5 A, 90 5 b5l SYsles
by e slaosls g (uib)ly (iludiniin 2 pgs 2,5 5 (Uod 25 Jbo i slaesls
S oz sladae 5 (8ly Plas ;o S 9 )5 008 a3 (Wl g (b
Sl Jlo i s Woosls gjg o5 (Sloj 0 (S (2955l g ShdgR 10 fheS (sladiges 4
g 0090,5 eolatul 4l 5l Gaghs cpl jo ead cel oS ol ol o 55,5 bl
gl 4 S IS 4 5 el I g Slenl gim T L L e 38l 5

AV Jl 5750 S g (ool bagi 523 Sldl o s g ppe Esly asli s
Sl o £V gl)lo dal sy ol 000,85 (B me 0)lg,la )15 5 S 4y i o sldllie
5 o =Y illis =Y (qilliee SolS =1) B 1\ &l b wiilyy oo S i gnly a5
4 35) waao dewly SYlges 4 s rekaolils (oo b g (pidlge olS =0 g pidlge =¥
3 bbb juas g a5 ol odilnS asl w0 pl Gl Qi relao»
o ools lis abgy o slaadlse 5 Lol Jelge JLLS (V) Jga 10 (0,5 1,8 asli jiww s
ol

S ooyl el 009y TaSls el gy «igly Sl yeiie gaaglsl (b,
5 (ool Joo drwrgh) (5 o idn Il a5 ol o pglaienin (6 5S preal sla )l
a5 )l slass Jisle o ol slisle Jow il o (paoad Joe Judox  4555) (oS
Bl aly; 5 s Lo 8 4 o 4,lSy Lls) 5 (ol ks les T 5o
G55 4 S5 an 18 O VAR ool oy 5 )3 digdh oo (6 S el 925l 50
5 Joe o3l =) (OYAR woly ey 5,30 el Lol als e oz Jeli g, ol

! Bassi & McMurrer
2Analytical Network Process (ANP)

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

LSas Y caglsl sl )ls g (g5 Slaslie slo s pile JoSis Y aliunss o i le
oaiy 38 o e Dbl =¥ o e el

Al glial jaSae Jolie leadd usgs 5l o g, opl o ol aslis Lo 4y ail
IR oS g i g driloee 990 Hiraad o JliEle s 5l eslinal b lagealy e

sl
Sl oo zlyminl Sl ile joo Co o €l o lailiwl aeli i 5l dllde ol adgl Jow
sl a1 Ay cu oyl iae (S lie liae (5 0y Jlos] 0guds dm iy Julls aS

PS5 asli iw . Billae a5 0l oo 6,50k bbb Culed yo 5 Sladl 5,0 Ghi9el 5
iloads ools yioled (V) Jga j0 a5 aisen adlio = b k> sl

Bassi & ) (luil dlojww Sy Egls doligiow y )0 39290 (Lradlgo g Jolge Y Jgux
(McMurrer, 2007

Co oo B o

5lus! o o wow cBogui
< 980 g et 99 A0 (GLDO g @L.».il Ag.Ln)w

sl sl

o D3 xSl Sl ey sl ege
SRR SR
o 25 (2lLb
[Rammanoand [S)ed) ULS)K @ J_‘_w J o
oo 5,502 -
_ Lo d 25l 4 Twd 5l
. Y s S (e p ORI A (g e O e

by Sloas sl 5 @il

(9% Lol Ll [PRCRIN:
AT s & T N ol s ol ol 53
s Colo> (55 Arwgs Soisel S99 GrSob eod b

! Super Matrix

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode ou,as

a5 80,5 0 )55 e o9e] s ped Al e o bril jo a5 cl S oLLs
S odel Cans ar sloesls adgl gesl jo wgd o plal Al e g3 0 55 Jde (yeej)
9 0 L)"")L})" t.)""‘ J‘ ) s_:)l.o.w‘ )‘).9"&).) 4L.~u54\4 WY u..u..u J..\A 5 ‘sﬁ:-m ML»UM.MJ).’
35S ead olulid olul Lole la )b aS a0 10 00,5 oo drslre dale sla)
wail <0 5l S Jele (_gLfa)LgdS(_sS)ya)an\.:J},éJ,sléLaﬁ.;.‘;ojol.-.gloT“,\.:..i)L; <0
LgL:adJ:J;osolu\ m(\)J.i;L Glao a5 wigdh B> Jow 5l b g 00g Joud J.,ls),.c
ol 4.';9; )l)_e ML.
G:l;b LaoT R e )’| t.sS‘ FLY D9l o0 oolau! G:Laaytu )'| (Jode CodS i 6‘).3
LE) .\.\.QQGA 45|)‘ oy oodlive d).’..o 6L&b).~x.~e @5)0 gsi"“‘)f"'b wLwl 5 gsalala )| 60)5Tﬁ
bl Gy 500 amin Ol eolatul dmals o FLSg,S T slacosgame o

Sedsn 05 b oS e bl larear o] A el pla S5y8 6,5l

Q19 Q20 Q21 Q22 Q23

07524 0757 073% 0784 79

a1
'—\0 - Q14
Q2 . N
0801 0774 Qs
Q3 4—0.667 . =V
0.760 0836
) s ! Q16
@ o e 818,
AT sy Jlestogi oo “0772 Qi7
as R TR
PLACIE U1 LK JT3) o Qis
Qs s aio
5 ~oa20 u""" dilo g Lo s Egly or06™ i
0744 0715
40361 ~o 855 =
2 O an
Q9 Sl e e u'r‘ Qi3

(G5 sadl) dole la b g ouud (5315 3 Jow ) S

YWAA oybwnn) /FY 0 Lo / p2003L JL.;<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

o) A3 o |8 Az gs 3j90 1) Brae Sl yiie Sglite Sy slol «2bb £
o i3S (F) Jsi yo asli o0 ol b o po pyolie (VFAD i, l 5 Sy, el
R
@by STsl blis sladd,ne a5 was o olid ojle (55, bl o)l (V) S o
bl 055 oo 00l B yxe bl Years dapas ol ol ond 33 o5l Lansgs 45 55l
GV oSy, 5 Spp ole clal a5 s, 0yl bl ele claly b b yne
s, ol wil +,F 5l S a5 S50 50 wisgd baas> ab S, of wal -V
5 ke sl Vg ¥ o laSian; (ale (L &5 (Ghge p0 5 Wi Bda Cenliee
oSl 1) S50 bl Lol ogi b as o5 Bl Jow 5l e, 0T Ol o0 552
53l 3T 4 amgs LLOTAY wolpedle 5,30 aily (ialidl (oo glysenad (il g
AT g o oy B A ogs +LY g 00 o byl le gla b aS ola e cons
gl by el ) oS e (bl Ol 352 2 Lo Sl plaS s Bds a5
D9l g0 e (o0
slojll oo 2y, sl Son 2lg) 0ud (B3lop Joo oS b las e a3l K00
Sl Fyge 4 ojle les (130 leasin b asuin G ano g0 lid a5 el

(g3 Ladl) 1)%ed (2195 9 (5950 S (UL b bad po polie -F Jou

AVE  Spbl tlisys Wi OFSe ik

- FT) A0 - ,ara Sl aylo v g e £l

- OYY <A - Yvy Srp)y Jloel ogids

- 07 “AY -  FAF oS Lo e

- FYY < APA -,Ya0 OIS 4w s e

- DAY CAV¥ S AVY SLadl 69,5 U3 seel 5 s 3lwdinge
-,0va CAY- < AMA 5ol s s

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S Carivo 33 il gl g yroko ik g fom ;olcd.oUJ.oaé

(G293 sLaidl) ;)Y 9 Ji)9d Hlro jlovel Cows &1 oo -0 Jgam

G955 W0i90] 9 (53w
bt
Sl cud b
Sy Jlosl o gl

uw'.) LY Gw,..»o Ol o
IV P PSCIER Y N

N Sl alo s o e E5b
YA AN ol & o s e
SYYe LAY - YaA G2y Jlos! g
CNEY e Se) S NEY . AAY GxSol eudyb

CYEE S VAY e S0F S VEE AF Ll s, hisel g o)l

SYYY e YR FAN TN S YED - AYY S i oyl e

Ol e Ken 2y, o jslite 4 (VA0 (LSen 5 500) Coul dticon
2 bt b ke AVE polie a5 848 e oolitul ((AVE) oads zl5eisl (il lg
ol 45 el gl Bl s, Lasls culps 4ol o ools i (F) Jsa
3 b el oad plete 025 o jlore b baojls plus 1 s jo 4 05l S 4 a0 e
(©) Jgozr @50 ol p2olie a5 095 o oolinsl SV 5 13558 Jlme 5l o Gromis sl
sl 0 0l L

)90 dalsl jo aS wl o Gliges S5 5 oyge;] Abwgas ladal i opl @l
SOCR ARV [E Y

(0 0) oz Gl 5l 5555 gl sre mhaw &5 Jyge 10 120 Gloebl mhaw (o
s Olee 5l 58255 S)losne gl &5 (590 50 5o 4B pdy o 408 il

! Average Variance Extracted

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

of oyl Slolill s 5y goddgd laglesls 5 (ludl arlo puw €5

VLN JEPNL VAR COUN 2 [t POV

ol V5 5 )50 (my 9550 it 5uSilos Bl Sl 99 50 YU 5 (il 0 ST -
YL SS90 piie) 0o 392 (LSSl Sl Gl oy p 990 piie S0 Gle @
(.))‘.) )1)3 0AD yunts alw] @a,u:
gl 5l e 55550 yuate) 05l 0925 Gl gSSeuly J I g 9550 e 500 (L
(2l oo 00 yuend Ailins]
2 B 050 yeaie) el ol 2Ll lawgte 9> 0 sy )90 uste 00 (e &
(3,15 )18 o0l puns ailies] v

el S5tz s S n bl jo Sldl ale s g5l (2 Sks 1500 458

el Synex s S slaglosle jo Gludl ale s goly Lo 2 SG as )8
s ¥l !

a> Ll el oulls sdzmiw aol iy jo a5 Lol Julge le jo aS cplayazgi b
o A il Ay s e 9 € LS (gl e ol Jule 50 ol o YU
e sl ) 4 e Jole 5 ol S gy sad S ) 5 38 B ead et
G lwdig? «5 oy Jlasl ogi? a0 Jole a0l 9 YU sgas Lol Las o 95
5 7S 5l 550 (sl yuiie g 00gy (it (5 ySol o iy 5 € Sluil (59, (Biel
it gy a8 1A 0il o o0 (pad ailin] o

1'UCI, LCI

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode MUJ.oaé

(g3 Goasdly) ol Jolge o adlgo 51 S0 41 basyo glel Cledbol -# Jour

3y5l p o e . . . .
Sl aloyuw & oly Aol gl 3

Ol b

t o bof
Voo onba WS  goblas . oot
potie o

COXYOA %Y e ed ceee CEXOA oy Jlocl ogas
-+,Aq —+,0V) SR c,r e A R AR! bl \
oA e XEA D SYYE O o9 513 Y
T 2 R X N S T 7 SR PSCR ORI ¢
Y TR T . 7Y SRR RO N ¥
S FAY  —.AVA N SRR -0.ALY Lot 8
S YYRO -+ ,AqY LIRA <, Yoy AR O silwcpze

B X S CVFY CVFAY Jid b 5

£ ey -0 8D SV & S S8 v
oSl

CAY XY 0 ceee RSEA ol A

SXE XY 0 LAY XD L q
CEMY - e . VAYA 1 4 g e e

A < \0 SR A Y,Avy oy Syl \-

-.fa -\ SR < YAD \, V% o 8 55 Ken V)

B S O VY VIA e s VY

T T S50 D s VY
-, fYY - FYVO SN A VY bl sg &}Fiﬂd}b%
N N Y Y YN SY oY o] 5 VE

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

STE :
7o Sl @ lo o Egly Aol g 2
Ob’.p C.‘a.w -
X ) tO)Lo|
Yo oabes WS &slobize . oyl
Pokeae .
Jl
AT N 01 N “A-Y - YO\ bl Vo
- By RN o0 -Y,-YY sl \7
L Sloouas
R Y SN e sy TR \
S YOY vy RN e -¥yaon LIS S YA
S NAVY S BAAY 0 e -YAFA 5ol s b
TN e e CoAY Ve &9lg )
Y R 0 SXee S\fY ohise] v
-+ YA A YA e -f,vaa Lag)l A\
_.F. e DA o0 ©,0 Y0 -V,YAY Cole> g ()l Al
A1 L IR PR SN 0,107 i vy

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S 25 S5 A gemeal S po ol o 5 aSl Bl sy (sileesly sl
by il 05 (2995 (75 Slnlio Asliiony 5 o lo (] Slie 5 93,5
Lol 5 dolbs gl 5 6,5 5 lsl molie awlul 5 laasio 5l i Ve Las] o
5 aaleS 8155 aelol )3 a5 008 S @Bly Jlod g 5 990 (G g JliSle S

aaiie 3 5Ll a1y el o] o5 ol 550 e s 5 (V) Jyor

ailgs s Liads caiylo LB jo a5 mlie Coogasms 4 g8 b Sl molie ol 00
Sl hloyn loyen b 4 Jalse ples (59, 2 095 (Sl diloyus g0k (I3 (o
W5 S 5 daz e 350 by ol 0 45 (oiladl plie dslul g laasite ) oS

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode Muyé

[ olnl 5n ey laglajle o (Slasl ailoj £l (fonin ]

Yy ey L lole jo (Sludl alo pw Eoby iiww 1 yigo Jolgs puouad csy0 -V ISl
(G5 saisl) ol !

(g3 oAl zaio) A Juloni (hg) Gub (ol Jolge (gaiacaglyl -V Jgu

Joys Jlow! ol w3 (5L o
RAAg -AA I 9 Shigel 5 55l
< YFY < AvY Ols Ay s s (e
DA Voo G5l s b
S\ < 2FY Gyl (e

RELY - YaA S8y Jlosl o

(TF) IS (550 S3lotind ) e |y (TP €S0l 2 lr Jule vl
G2y slacdld 5 (V) LS gilo oo (¢, YTY) «Liils 4y g wo?
970 4y 3 Sl mlie o (6 ISl j g pladl Coglgl o losls aseis (¢,09)
R TS VS

bzl g oag 4 poie (Gl Gladl @l Giomiw b lo deadie 10 45 jeblen
Sy S Kmls CEls @ ax gl b o1l (g &5 Lz wed caslie o351l
Marr, Gray, & Neely, ) 05,5 o0l Cojo 4 youine Wilgi g0 gl mlie Cundg g

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

W o1yl 9 Sal dslo puo Eals - ghanw 8 Hloibias! doli o y3 &l pos Gllas —A Jgu
abgs yo

bgs yo (51 ! Sl lo pw & oy mlaww J5 5ol

2l Sees AR
el Jssd LG5 A+-AQ
il sl 8l Y--va
Jb! x> Fomb ™

$lr 5l g Sludl bl Glaass 5l a0 Ve 5l o dail Ll en 0 (2003
aebiion py Sljltel (gauailo b gul 5 3hle slasilyinl Gl (Aogh o) yo35 4
(aebiiom 5l Jol 0 pai a2 4255 L) (Gladl slo jo E5ly mhans b coslio 9 03357 (o) 2
S8 0bls b slerin wha o P el lnl 3 s S slapbile ¢l
ouds dlpiin del jiwyp Hlolb lawgy o aibiun] & jgoas aljlel sundalds a5 col
S8 5 e gl 5 5hle sl oz U szl cal 3l (A) gz o
gle Glnde 6,85 Ar diged o (i slai ) Lol 0 ped (0le a5 al @ azsi L
SHlisl lde losle ol odas a5 cuiils jUaml lgs oo 1 (ol 009y OF Jolas ¢ Sl
S ookl Jleasl

S35 Al g Sy
5 S e slaans o ol g3l 5 5Shes 0T b 5 sl by
G ol a8F Spgo ol boadal) o goanie laiagh & 0dp (cesdlie (niate
ly Qe azgi 58 o Gtomis (1 Dl 5 Glasl ailo s oy Jo> (gl Sl
Slagiagh ab) 4 g, dg) 5l eI L B ad (e fagh (pl jo sl 038 Gl 095 4
Sslwosly olpl yim sades slagloslu o o jfnl cpl 5l (o« gladl aylo s Jiomiw 059>

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S Carivo 33 il gl g yroko ik g fom ;olcd.oUJ.oaé

Sgd oo A Tzl Lo 4 aslsl o a8 54
ookl b gy ouls (Ayb o laslivl & gods (el yins ) Il ol aS play axg5
Loy T (oo Loy 5 U oo ctabiion ol eelsl oo b s gas 502l ale Jelows
Al 5l (Sl ool Cand a5 ol a5 04 &8ly Lo 390 Syl dmals bl 4 axgi b
S e o Ay ol Glyiie salb o Lol Gn bils; 5 it (oo

e 428,55 g0 wiiles S ool dsli s sy ol 51 AT ns (ot

350 Wiged 53 el ftan py @395 Jeol sl s 4y (gl opl 3l a8 (lazs (e
Sype loglesls 3 gl dleyor sl Chond b onimo s o e oF 0y, L
dphd g (Sly et (R 3l ool Cus @y slaadly @8l )0 S nl il o)
Slsie b ledol Ghiad s Side slaglejle 5 iz ol oS oo 0l |, (VFAR)
A e G sbaplesle jo Gl ale s o pae ol mhaw 2Ll 5 (o
Sl ey 5l Ginds s 55 1 ) ool 4t ol by S50 €0l
Sosal s @y pgs 4z S S5z ola 0 G 50 e Ol ) baplejle al 5o
e Jale 35 s gk 5 JA581 Lolse oo o o8 0,5 ool al 3l g,
g aly 18 eals s lin] jo €y Ay pw yiwd Gl g € LSS gl e
5 o 3ok o o el 3 s xS )5 il gl ) %o Jole au
WA 8 o0 e bl o elge ) oS g agesids

Santaslyl el 85 Julos g, siledly oo o5 3 ol pye et
b S9n Sl Wl oo &5 e300 ialei 1) Sl lo s Co ke £y S5 Jslge
b bl as e ancadsl ol @l 02 B Glpse i <5 4 gk
b goyd Gl (V) G 05508 Gaigel 5 gilwaa? (YT €y,
SLLs (e ) €5y Jlogl ogi? 5 (- V) €SS (g5l cpmme? (YY) « il
! Jelse acagll 4 plidl (21> 5 (oo Slagiegn 5l S e oS el SO
lodgais w0250 )13 lpae Jos localy a5 (5,5b 4 4ol i

sl 9 shlo a5 ez slagilyn Gl (iaghy (ol ST Az e cales 5o

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

o yoi s &y 425 45 GO 1B oy 8,90 sl bl Sy szl
Olpedr oy p 3)90 laplesle lp (Judil 3l diges 5l (i lai 5l Jol>
v (o [0 a8 ol (S sl s 4 ¢ Sl alo ps o 5l ool (s3] ]
O gt b (WYAY) 0,5l oo 5 o el 00y pu (s i o Sl £5b
Slesliaad L) (ls)ls Glosle a2 sye0; sloSiws )-‘-’L’ » Sleile goly (le
Syl sime alaly a4 ] (b aS wals 1,8 asdllae o 90 Slasl sl slocabld b Jow
55l yoro g (o yad 00y s dslllan b yol> yioghs pled d>gaii8l Caws dlw (pl yo
&S I 0 00,8 addllae 551l by Slasl asle jus Egb alaly gy (ol a5 ol ]
aml ol 0 1S o Latiine b, lacSiw g o b o] alal) (S anlllas
] 6)919-; 6‘)“5 ),.ol:> s o

Glopw Cupoe Eob mhn d9n lp B (ol et oS plasleiin 4 sl o
95,0 bolpiins opl ol dalgd asls el Caws @ g0 paly Shll oo g sl
Sl lio e T (b aS ¢ ol slaslin 00,5 oo 1)) ode g o2l Cand
ol 5 Jalse ol ol 3 (grms  Jolse ol Cuslyl b sl 5 &
aigled YL Sladl le joo o e oy o a5 Slows

a5 ) gl «gysles ale plaplla s 4 Sladl b €5 5ol cud by Jale o
b re Slapinrs ol )0 9 Sale> 5 53]

(o yowd Sl aile o lapllas s 4 Sladl b« 18ls a5 cw yiws ol a0 ole sl

yS13 olbls )l asle glapllas g a4 oladl b gm0, Jlsl ogui»  Jole #al

abgr e Glaptan 5 212 O)les (G p e Sl s (0

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

s o 33 il gl g ypoko b g Sy ode MUJ.oaé

S o 4y Jlaiil o551l 5 eS80 b asles SeS 5553 o l90 Ml b ol pas
S S e 2l ol

éé;sa olgig 1A ‘.\.,).5‘_5,: Sl L5 atws 9o 0 5 Sl dlu.,ois ol
Gl cwlisaiss plo 5l 6pmSo s b Lol g iomiw la Il b 5l ool b Yyl oS
g 4Bl (ed gl @l o) b g JeeSS il 4 o351

&lw
oS5 : 505 MADM 3,55, 63,5 cpSomacsi (VYA e woljer, 5 Jole 03]
ol

0 ol s pe (sl Jho (VYAY) soge «Slg8 5 gy w0olpedle Jole )31
il oS5 g5 sl ol Smart PLS 3o 3 57 ke

Ol 5 Pl o o 0,5 LT YA jpaie ( sege 5 Jole 3]

8 oMl 0,50, b o Sl lio o ppito (\YAY) Ladllgl o o5E g diloe ( LS'es
oBiils g 059> oKimghy

53 Slojle ok (miloe B (o) 2 (VVAY) Lo e )55l ,00 5 )95 0 pododl e
degezme cdallhe 9)90) LS Slojle wems o spe) slaSew 5L
Vo re YO ol coudd Carto j0 il molio Co o (43 gls Slo soniig i
AY

o 5 ks 5 Syl oo (V¥R ) e oLl

RUIDWEIN VS g/ ey STFPLNPUNDIN G | 1 YAD B FRCE- e I P

wloyw Copoe Esb mhaw (b))l 5 (omyp ((VTAD) Sgmae dendl 5 Lo e« Sly e
ooV ojled wgs0,r Cupde (Ol b (oo S slaglele o Sl
Y-V ¥

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

o 692l lall g 5y gudgi sagylojlu 50 (Slul 4oy €9y

S 5 ot 5 s A il oo 5 S (VYAF) dblal mibio S
Ryt Sy olRils

Sl D! oy o VYY) ¢ 8,85 SILT s § 03,5 ¢ somtl ol ool o JamiS
bl (bbbl 4 k5 bl (Ll @lie o e slamlolly 1 owlidyld]
ATV-AVE ao Noyleds (g0 0/, Cu oo a0

62,50 axdllas 1SSl ol 3ol Slailagle pus 136 o) 2 (VTR0 i gogans
S\07 ae Voo)led o pde slo iagh 5 eIl (LS (Ll (65,5laST SO
AYY

I sbatdl (o abaly 5 Sl oy 2 OV e (L3LS, 5 (6 o sl ceabold (S
2 5 o5bs alliannss la)giS (69,90 anlllas waddgs Jelse IS (5550 42 5 Ol
AYONF -+ mo NV ojladd o golaatdl olo i g >

OYoleo (g5l Jho (VYD) 55 ,lo e )l g (yus ,S ¢ S0 5 logs «dlo (B39 ¢ pud
0l sl e edliedle Jsesy 5 )31 Jole ez i i Slase (25 s b5 Lo
cils oS

Andriessen, D. (2004). IC valuation & measurement: classifying the state of the
art. Journal of Intellectual Capital, 5(2), 230-242.

Baron, A.(2011). Measuring human capital, Strategic HR Review, 10(2), 30-35.
Bechtel, R. (2007). Calculating human capital: the market based valuation of the

human resource , German Journal of Human Resource Research, 21(3),
206-231.

Bontis, N. (2001). Assessing Knowledge Assets: A Review of the Models Used
to Measure Intellectual Capital. International Journal of Management
Reviews, 3, 41 - 60.

Bucknall, H. & Zheng, w. (2006). Magic numbers for human resource
management Basic measures to achieve better results. Chichester: Wiley.

Cappelli, P. & Keller, J. (2017). The Historical Context of Talent Management.
In The Oxford Handbook of Talent Management, by David G. Collings,

Kamel Mellahi & Wayne F. Cascio, 608 ,Oxford: Oxford University Press.

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S Carivo 33 il gl g yroko ik g fom ;ohuu;;,aé

Claver-Cortés,E., Zaragoza-Séez, P., Molina-Manchon, H. & Ubeda—Garcia, M.
(2015). Intellectual capital in family firms: human capital identification &
measurement. Journal of Intellectual Capital, 16(1), 199-223.

Dilys, R. (2009). Human capital measurement: an approach that work. Strategic
HR Review, 8(6),5 - 11.

Drucker, P. (1994). Post-capitalist society. New York: HarperBusiness.

Felicio, J., Couto, E., & Caiado, J.(2014). Human capital, social capital &
organizational performance. Management Decision, 52 (2), 350 - 364.
Fitz-enz, J.A. (2009). The ROI of human capital. Measuring the economic value

of employee performance. (2nd ed). New York: AMACOM.

Foster, S. (2013). HR Ready: Creating Competitive Advantage Through Human
Resource Management, Lulu.com. Available online at
https://books.google.com/books?id=HS-bBQAAQBAJ.

Gates,S. & Langevin, P. (2010). Human capital measures, strategy, &

performance: HR managers' perceptions. Accounting, Auditing &
Accountability Journal, 23(1),111-132.

Gomez-Mejia, L.R., Balkin, D.B., & Cardy, R.L. (2012). Managing human
resources. (1™). Boston: Pearson.

Jackson, P. (2007). A systems approach for human capital management . VINE,
37(4),399-403.

Patrice, J. (2007). A systems approach for human capital management. Emerald
Group Publishing Limited, 37(4), 399-403.

Krugman, P., Wells, R. & Graddy, K. (2013). Essentials of economics. (3"). New
York: Worth Publishers.

Kucharc¢ikova, A., Tokarcikova, E., & Blaskova, M. (2015). Human Capital
Management - Aspect of the Human Capital Efficiency in University
Education. Procedia - Social & Behavioral Sciences,177, 48-60.

Marr, B., Gray, D., & Neely, A. (2003). Why do firms measure their intellectual
capital?. Journal of Intellectual Capital, 4 (4), 441-464.

Massingham, P. & Tam, L. (2015). The relationship between human capital,
value creation & employee reward. Jnl of Intellectual Capital, 16(2), 390—
418.

Mathis, R.L. & Jackson, J.H. (2010). Human Resource Management. (13™),
Ohio: SouthWestern College Publishing.

Namasivayam, K. & Denizci, B. (2006). Human capital in service organizations.

Identifying value drivers. Jn/ of Intellectual Capital,7(3), 381-393.

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

of oyl Slolill s 5y goddgd laglesls 5 (ludl arlo puw €5

Pietsch, G. (2007). Human capital measurement, ambiguity, & opportunism:
actors between menace & opportunity. German Journal of Human Resource
Research, 21(3), 252-273.

Rompho, B. & Siengthai, S. (2012). Integrated performance measurement
system for firm's human capital building. Journal of Intellectual Capital,
13(4), 482-514.

Schultz, T. (1961). Investment in Human Capital: Reply. The American
Economic Revie , 51(1), 1035-1039.

Stein, V. (2007). Human Capital Management: The German Way. German
Journal  of Human  Resource  Management:  Zeitschrift  fiir
Personalforschung Personalforschung, 21(3) , 295-321.

Vidotto, J., Aisenberg, F.H.., Selig, P., & Bastos, R.C. (2017). A human capital
measurement scale. Jnl of Intellectual Capita, 18(2), 316-329.

Weber, S. (2014). Human capital depreciation & education level. International
Journal of Manpower, 35(5) , 613-642.

Yasir, M. & Majid, A. (2017). Impact of knowledge management enablers on
knowledge sharing. World Journal of Entrepreneurship, Management &
Sustainable Development, 13(1), 16-33.

Ziyae, B. (2016). Presenting an evaluation model of human resource
management’s effect on corporate entrepreneurship. World Journal of
Entrepreneurship, Management & Sustainable Development , 12(3), 228—
242.

ONITAA Gl [FY o5l 02050 Jluo


https://iieshrm.ir/article-1-810-fa.html

[ Downloaded from iieshrm.ir on 2025-12-13 ]

S Carivo 33 il gl g yroko ik g fom ,.oJ.c‘ou,as

YWAA oybwnn) /FY 0 Lo / p2003L Ju<>


https://iieshrm.ir/article-1-810-fa.html
http://www.tcpdf.org

