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Abstract

In today's unstable environment, government organizations have to adapt
themselves to external challenges and changes and improve their structures,
processes, and perhaps their structure in order to achieve balance. This
research was conducted with the aim of identifying the dimensions of
organizational improvement in the National Iranian Oil Company. The
current research has been conducted with fundamental orientation and
constructivist philosophy, as well as qualitative method, using thematic
analysis technique, with judgmental purposeful sampling, followed by
snowball and semi-structured interviews with 15 oil industry experts. Data
analysis has been classified and shown in the form of 96 open codes, 24 sub-
categories and 6 main categories after three stages of open, central and
selective coding. The main categories in the organizational improvement of
National Oil Company including organizational structure, business
environment, organizational culture, social responsibility, human resource
development, organizational health was identified.
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1. Treadmill metaphor

2. Change process theory
3. Implementation theory
4. participation

[VEoY oyl | O o lous | poo 3l Jlw]



M| ol e o o8 s 33 Slojluw Sguge Slal i oxbaws oM ulns

Al Gl rizen s oS gl Sl )gise 5 T hee (gl o (oulSailogs
s$5e b hol ganail ez s (V330) Taly 5 (g 5005 (sanatins Bebo yeis
oS Cdpdy wb Aol i e oV LSS ilaie O liicul sl gige s s
a8 CBls azgi Wb g 0 9525 kS laled cgiluesly 3,50, 5 et Sl B
angi hlo3)lS (g 3l Bres (s3luooly wl g iz (sgm 5l Biros ponis wil)3
G Smls Sbsyl Jae aile) Slojle ds sl o 040 oo ooliiwl 5 2l oo
Ngdge Zulie ygige 5| oS5 b Hige S Dl b &S alies oy sla
it 5500 plad Slojle yoss sla Jow yio (28lg ,o .(Austin & Bartunek, 2003)
OFS el 3,05, ol 4z 5 15,5 )18 (gilosly sl lai b ks al b b cow
M e g |y it 5 sl s ity el ol s Sl syt 4z

.(Burnes & Cooke, 2012)

Oy, (SR IR Y AdS ) Jgur

B sagi
Glasysls sl g kel wbnl gy oml> 65X B Glas,sly | SV el
Slojle Sos s S0 9 Slojle Slojle N-\0)
gl g il slaglejle Sondy 3o » Slosle d9p| 50 S3lucslad > | W58 5 Jlngs
2,05 o b Lael qus sld > | slaglojles (¥Y-\#)
(= liil 2
sl oaimosgagy (Hjgel Aol 3l 5 sl Slojle Sgun| 25 ,lhe B 9 O
Sipalin b oS> 398 G Glojlu 39 Sl 53 5| 3ge o oLl | (T4VY) ol len
b SE ) Slejle
Sk J975 S8y 2 S g axe GRIP| 5 Jed ) 9 oy
Slolo dsge | (V1Y) o Sen
Olejbe )3 (rhwdiz Gl Sundg 025 waled Bl g el Cumg | (V)Y S
o2loly slaglejlo (sol 6)lk Sgue crizmed 5 (o loly | Glojlo 35

. self-reflection

. action research

. Narrative motors

Van de Ven & Poole

. teleological

. dialectical

. evolutionary

lifecycle =~

. appreciative inquiry model
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A macro-level analysis of organizational improvement dimensions in
National Oil Company

Dariushali Moradi' - Reza Vaezi®* - Maghsoud Amiri®

Abstract

In today's unstable environment, government organizations have to adapt
themselves to external challenges and changes and improve their structures,
processes, and perhaps their structure in order to achieve balance. This
research was conducted with the aim of identifying the dimensions of
organizational improvement in the National Iranian Oil Company. The current
research has been conducted with fundamental orientation and constructivist
philosophy, as well as qualitative method, using thematic analysis technique,
with judgmental purposeful sampling, followed by snowball and semi-
structured interviews with 15 oil industry experts. Data analysis has been
classified and shown in the form of 96 open codes, 24 sub-categories and 6
main categories after three stages of open, central and selective coding. The
main categories in the organizational improvement of National Oil Company
including organizational structure, business environment, organizational
culture, social responsibility, human resource development, organizational
health was identified.
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Organizational development, theme analytic, national oil company, public
organization
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