[ Downloaded from iieshrm.ir on 2026-07-11 ]

gy o £oi
WAAFIYY by WAV /N5 el o g6

)éé?}oéiw“)j‘glb’)lfJ'}é'ﬁ&a'éﬁ)xfk

P09 5 S 5 30 (a9 el (5 5 e b
-~

Yool 3 swgo 39342 — ' Wgtamm Ls

N

R

25 01l 52 9 QLS Sy S0 b alasly 50 T soailgn g ol by 35T (w2 & Gig 0!
Wosls (559195 092 Cum 3l 9 (3,5 (Bud ez ol agh ol By O (coligy
Voo 2900 b o3l (camdig iy (5910318 5 gomwy LS HI Jolid (gLl araler sl (clylony 99 51 (o i
diged plghea ooluw (Solai (5 pSaigel 9y 4 O g0 Jgux Giyb 3l 4 VO olasi 09 w40
S aidly Joloxi' Copr g ol ool imiow 15l plgiear o il aobisiow 5 sk 31 a5 oLl
VY o1 JS ElissS ST 3 Wiogs w00 V5 51 35w W03l oS 5 (2l 04,5 00l PLS 3310 5
a5 01y Lis LAl g wuoyd FA YU b pitie 5lySed (s Hlaie (i ed el Cawd & duoyd
92 AT (00 (ot |y (o] 92 Ol a0 33 V) g 0,10 (a5 b (6 I0bine 5 o alasly e ol (5 2
S0l g (S g slobine abaily (ol () g abls Sy 51 STyl L (55l0ln0 g (o alaaly (Soon
Sy | QLS STyl 1 S hoows paie Gloieds b sRowly Copased il (omized 3,10 Sy
Wy b Sy 3 STol g Jwol a0 oo (ool 92 (il alaaly caled 5o 2d)5 515 awli 5590

A ool s oYL

A (souiig iy o Sy bl o] (Sl oSl S 3 51 S Il ol (5 by 1 goulS (55 5lg

(sepahvand.re@Iu.ac.ir) = Jgiae odiun 55 o)yl bl o5 ol J olKatils coladl 0aSadls oy 30 09,5 sliwl '
(mousazadeh.be@fc lu.ac.ir) .| | bl o b J olRails ( Slejl jlid, Cu o (5135 (gemeiils v


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

O RO SIS ] [P ¥ PRIV P TR 1 “"UJ‘”

dodio
axzld 5 (055 )5 Logar 45 S0ig 0 £ 4 oz ol )0 (g3ase Lols> 055, dan
X, 3925 slosill il yhas o lgen 5y cis polio ;o aib o pulio yo lagyl o 55l
Wed sl Gl 5 s Jb Glad lusy Sl Sleds 5 e wilsi s 4
Olbbre el W cwl Sy g s Lol 0 50y co & jgo s jo a5 Sodled jo
a5 b ez goaisS Lo 09,5 a5 5 1o 592 cs’;b; sleoly ganl,s ol bl ‘_,’_ab))|
CiSD Yl ol sladarze an e an S o0 0 1) 095 (el sadlllae g 008
e 50 ) O el a (3o b s 50 5 Sulg laan e STl
Coaotl 03950l 0501 S0 b 5l lejle SO Qilg o (el D929 pas AT 8Ly e 0
Cool 428,518 4z g5 0 )50 gloanlid jsba Glajle (LT 4 (olis )0 (el o
Gl B o ;o Glogy Coenl Sy Sb3)) 5 (Fresl o e Eou (Behm, Y- - 0)
g losgy glojle DBl g wolg> rals o 5o glojlo Gl g lpoe dlan o)ls
2 gle I (Sl osg axg 15500 Slejle e (n e Olpiedr (Sladl (590
Sl laglejlo 52 095 w9 & 55 (condiy iy Saio g ABb oo S S i Gl
Joo e ol 25T Sleas ¢ 23] 05le «'SCO) sonl = Slyme slopyle sl ol (ios] —
shls gezee (Rundmo, Y490) aiil oo Slhas 5 Wolg> wyiwl sl oYU
o8 s 00,91 ,8 g olge ot b g jgm 5T o lxiil clolas alex 5l oiwn Sk
ol aels (5,08 5 was e ) S Caio Sl o a5 sl BB g olowds Slge
o ,S0s, 5 wlaladl 5 (g5lwooly Joli ol ollas ol jo (1,515 51 cdadls

' Safety Critical Organizations

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

Vel [ o oobanl (65 2o b )5 33 35290 Sams 51 G, STyl 1 Juol (5 700 53T

Lo co32g ol b il oo 5y Wale 3,15 L pglio ysbods 5 ouds 361 a5 sl ooy
#ly Dolg> g 09l Slilaz wiilyi oo S (280 S09) e (F S peloes iz
i 4 QS 5,55 e LY 4 bl lS b e il Jil 4 )
a5l US ) Bk 5l (69,8 (slacglis plo izes 5 olojle 52 oo Koy, 5 Lol
Henning, Stufft, Payne, Bergman, ) 59 oi sl Sy @ La»Q—I b bl
Jols obyo 58 5 e uLMMl) &9y » 8 «Jlw gl .(Mannan, & Keren, Y- -9
Soly> alyp 5 ol Cow Lulpd (im0 (28,5 18 Jed ol Sl xsy b
S bl o 5o .(Mearns & Flin, Y390) ol jlxail g (g59m (251 &5 9 Jox
5 Banld gy S0 dnwgi Grizes g of 5 B0 Sols g Bols 58y alS
o D32 53K i el s &y e 55 STy ol e 45
s s s 8 LS 5l bl s WSCO axgi L Jlus ol a5 o 54
5 00 3l lale 3,15 gy a5 el (el (slod,Sig, 5 leladl 5o g lmooly olts
G G 8 i G boowszy al boanbioe AS pglae jobay
by atven wiley Jlao @) (H8ly Solsa 5 0gill Dl willy 0 a5 aled S,
5 Olosle oz oo ,Shg, 5 SLeladl iz ar LSS 5,0 wsbe (LY 4 lale 38
Sy 2 o] b Blos aloz 51 LSS Bk ) 008 Glacglis plo (izee
iz Bl aile o aS elge slulid g, ool 5| .(Henning et al., Y+ + ) 048 o 35!
35250 Sy oty b3l B9 el e i Sgnge |y BSCO o i) el
SISy GlRl s ool 2y 250 @ @S Ole 5 ooty sl n Seie )
B9 5 el Lad olml s QLS (2 9 (o Suiol ol ol a2 5 S
sl a3
5 sl clalintl wins bl wlg o oyl e oledl 1) 053 ol ludl a5 b
Ol 21 35z Azl a3 055 (o 5 glaizl Sl oy ez 4 85 955 5l e i
il bjls g Sloez 5 da 55 B a7 all go Juol (5,8, 0 3 1) conl s le
Klenke, ) 5,3y & 50 amts 5l ozl b g ool 4 oliws caz byo o ol &

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

i i 3 bl gilie Ca poe g sole uu&as

Conl J5 Lae o Slgl g oy blae jo iduasel (0Kl S wadlal (Y-
O ez (69)]5e 4 g oo Lol cad gLl 5l .(Diddams & Chang, Y- 1Y)
S o Cogls ((ELily; (e 5l (2 Vb e e 4 sbetel ] ogllae o
Walumbwa, Avolio, Gardner, ) s,5 o Lal o Sloe mlaw sl § Sgupr «Coonons
.(Wernsing, & Peterson, Y- +A

Slao ok S n ;3 oS 0dgee Slosle 50, LS 5, 4 cobes 5l ol 50,
Sy o)l o 5 JelS sl g o wiSloy o] 4 aslol o 5 ol sasuine
SolSes bks, o gilucblas 5 (Fo5a8 5l oS0l alei 5 (2T 51 ol « o
5 R slesyslins Bad «sSead sl sy SOl paged Gb
Sl Gl 4 Gl @ el 053 Slules] g oo Sl da b)) (g5le, K]
2SS eselie 5y sla)ls, 5 Jleel o by, ]y e, BB 5 b Swls
(6,8, 6N S Glgieas ol (5 0, (Walumbwa, Christensen & Hailey, Y+ )
Slzrge 5 008 oo e Slojlo Cute BB 52 5 Cote S3LS oy, slacd b |
Iy daly, codlad g Sledbl Jolxe (o3l 5 gy @)Lo-l Sleacs> ‘Gcolﬂop O¥y90
13980 yi pj Oypets Jrol 6508 00 (IS )0 Sleee wal 2 Glym LIS s
Coshs (slp Cute (DU 52 5 e g, Glaglly p (Ste oS pem) 8 1 oS
b (b, cudlis 5 oledbl Jolaie (53155 « Sg,0 SIS oo s aBTogs
(onlpls (Walumbwa et al, Y-+ A) Cowl Caiio (69 jiin 995 Cugdl g Glgym b ol
O 5 Gloym b ol Laly; STy (gl 608 lgicas ppy Lol gle Jool (502,
5 3,18 1 W solias 5 98 lacuslsl 5 ol (Sen 45 W 500 ST
4_7UT wLw‘ » .(Walumbwaetal, Yo \) &L cSQJDU ‘) k)|5)"4 Q)iLo.c 9 )L'Q_“)) cms
5 Joleie gl al5Toss wodlis ailie oz Sl Juol (50, olye 00 Sl
il oo (SMS Buyo

5 (Bass, 12QY) o¢b o a3 3 las o Sl onnny G plgieas Clél gy,

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

e b (655 0ilen b 5 50 39290 Sy 51 GUS I STyl 2 Jol (5 by 53T

ugl.a...o Lgl.@ms B GJ-A-MJ)-' ‘_gl.ﬁb)Ld) PGSR 09.......1 u‘).uL o u;l;l.v; 6L®w)
Oy G 2 05T 92 el S Ao o e Sl 00l (o Slejle
0ud 3 ot Ol o el B8 Sl Calom 5 el (2T slml i (plr e & j50n
L rosl Cto 92 ol 4o (6 b, oS ool g (Mearns, Whitaker & Flin, Y- - ¥)
(Zohar, Y+ + A) cel 45 35 )13 0l 5,90 Slojlo Slenlas calises sloaie) o oo
o) &5 Sl (@lapacilSls 4 bgs po pogie G plpieds pol> o p0 ol 652 Joe
Eid, Mearns, ) aas oo slias |y gl = Slme slaglele jo gl 4y ol pe ) agss
((Larsson, Laberg & Johnsen, Y+ \Y
ot b Jole ool a5 S o agas a5 Sl oald ooly lid asdlas ppais (o
Mearns & Yule, Y- +9q; Zohar, Y+ -Y;) <l L§;.<,_1\ 5 S, 5l QS8 STl e
ailosls abaly gtasl JYL Folaws Ul (500, 58 By g Ll (Zohar & Luria, Y+ )+
Q?.NJLSA)UJJLA)Q uw).».wl u...aslf u.cb SR, Sl u;Lmo}...» S ol U)‘ )l ‘;L‘> FLY
Barlow ) cusls salsz oo a4 |y 5ol 6,5 Lo obool (o yiwl ialS ases jo 4
e 2 o9k a5 Cewl oads ooly lid (6 K0 Sladsd jo iz (& Iverson, Y-+
O 69,8 sl S5g L (resl g S, b o o ST ol o sl (L85 )1 0 (5 0y Seow
Sz dlbn (e Sew lilo L, A cnl ouds asie (Jlie gl 04l bLS)]
0,l0 eSS lailion b aljeod; g,y (goliw] S ] 515 L avglie jo e
 olezel (Bid, Matthews, Meland, & Johnsen, Y« « Q) ails o5 Ol o ¢ oS,
uaM ‘) Woanace LgLQ‘_yJ){J el g sA.P P 3) 0)9,> Schwl LngLS’L’}’ aS el u_:‘
Copde Sz o o dled Al ol ) 5 Co e o2 S5 el O 50 (a5 03 e
ol YY) 6ol 5 ordig) (STl (Jls lgieay (Zaccaro, Y o V) 09d o (Seol
1 Ol s ol 3 Shas St s gioal 2 15 J925 (6500 35 03 45 s ) Az
53 Sliding S o Jeolo crml (5L YU b 51 T Sy 5 ()35 3 G5 5|
bl )l ;o 00,5uS jebay gloj liws ;a8 was oo lis Jasl = Slme slalesle
aS Sy bansl ail 095 e, b 095 halg, a5 S o oS )lie 2ol 5L

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

(Eid et al, Y-\Y) oS ool 05l ;0 @0 j slelel aigSongS aijls cpl 5 smlf—l
o 0ty 5 s 5 oo 48,59 5 cibaaie Sl (el = il slaglestes o
Grech, Horberry & ) o053 lojlu jo gresl slad ol syl colis cely Wlgs
A_)‘)J.M 9 Lbd..sj) 4@&@‘)9@& )l )J‘-’,v.o.’ (SR, u.i;.w 9 SR, .(KOCSter, Ye+A
(HgivTharaldsen, Y+ + ) ol S50 mlio 1o cresl sLad olnl il o > )5
ol g8 Sy g8y Jloil (285 D3)P eb e By ) Dpgots S S
Marek, Tangernes, & Hellesgy,) puwd solayg) iz 1,55 4568 Lo a5 ol g ol
e (il S Sy ;) Sy 30 Dl s leSU ogdll (sladiely b agalse o < (VAAD
45 350 0 rge a3 g0 (RS oY e SllaslaS Sl polie (55 4 GhsS (0l
Sy50 50 il Glidsd Wb rels (LS Jad el o Slae Colys jo 5 Culs, ol
sl bakuly )3 6508 Gamer ST gz 9 S o5 ol ol I S e
(Barlow & Iverson, Y- +0) 50,5 oo g )luly 5 code Sl 3l 4y e Slojl o ol
6,85 sosss hawgi (LSS sl 4y dax g5 a5 0 e 0 ) LaI (Y # V) Slags Sl (sl
et Lo spbg gl cnl Glwly )3 0gdios Glles 5 Gl cltw e 5 (e,
Sl mhaw jralf 4 azg b Sl Jole G lgieds wlgs co (600, S a5 0 o0
Lo Ko olibass ol b 0 0sd colaiw! LSCO LSS ol o0 S,
5921y QLSS 5 62y (s (Sl 4 dz g G (e LSS ool (lis (6 )
axJlas ,o (Hofmann & Morgeson, Y+ - Y; Zohar, Y- + Y) Jlws gl 60,10 0529 lojle
a5 ol las Behod Sy @l sl by 5 Gl S 50y G by @ bgaye
Barling, ) o,ls Jas slocawl b e alal) ool ol o 4l 81 Jgo6 (g o) S
ol ey Coedl i sw,p yekaie 4 (Loughlin, & Kelloway, Y- .Y
2 i)l 5 Sy S0 ol 500y S 536 5 LSl o9 o)z 2 QLSS
on Sy90 JH10 50 1y Lol cnl (8 Gaion ed (9B ol pealss S et (e

RO PSS

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

Y| o ol (555 o2l L )5 50 S92 50 Sty 51 LS STp3l 1 ol g jady il

W a5 ) 392y ol (nl 9y90 50 grdgs 90 Jlam Vb (i b 05 JLis b
Sl sl tais 13 30 cow (LS, Gl o 1y S, S0 el e ol e,
S5 0 e 5 B b Sy S0 aniians 58U (Ll slyiige Sl (en
B, Cmizen g (el 180 ,Sog, 0,5 Jlis sl T 05l ol Slegdga 5l g m
ot Sl (Ss izt ol ety o Jlo ol b ol il pably ol o Shac 5
(P st 5,3 1 15 5 asle lesls Jolge oo Sz 59 5 onians
Ole (le yeiie Glyieds ol 52 eite b o0l (LaS Jue pgai )0 oS (g shailen
ol LSCO jo Sy ) Sp0 g ol (6 2,

Shol" a5 el )5 ey IS L_s_m..l 3 olS,E Shhsl samslad el ;_'>
Christian, Bradley, ) cosl oo iy " sl 4 lojle Co e ages 51 1,518
Jleslogo g 39250 (50 g5 g bo cie ba> Ll 5y s (Wallace, & Burke, Y- - 4
L as b sl ools J1,8 coglgl jo 1y el o Shae Lidly oylojlo LT a8 ol ol o) 5,15 sl
5 s ks oYYl ulol 5 caods jgbay (Zohar, Y-+ o) was oo 418 b3l o e
S5 el 52 cdeol G2y o Alnly (55 slp 5B BV gz 25 dalsd
Olyy a8 aulos 7 Yauwl b alayl) cpl Codle 4y azgi Lo )ls 0429 Lo SCO o Sy
55 S b bl ko il S ol B, 511y Sy 0 s o
Sroleil 5 BES 15 | 5 ks in3ge 05 ot (BUS| SlS 3 5 355 Cote
S 300,838 5 5l ol pel it slaca poe il Sl pSo e b S
Gl cule; ol colaiwl g cp g 4 095 Ol o Sladl (55, 5l alen U
Ol 5o adipen lizme Opgo 5 )5 ol ;o (ame S g (Sl (il
OYAY LS 653 5 oo et (2) sl alils 0929 Lol oy paw

Jlie 55 rol o ghol Cupita il sanCuglyl sl slal cnl Jols (imal 5>
ol 2, (Tharaldsen, Olsen, & Rundmo, Y« +A) s S50 9 69,8 03500 g
b ol o Shee | )8) gl 5 g3ladie Gl 5l (el 92 p (e 5T Wbige S
Olom 4 )l 5 slezel Boyb 5l ool lien) &5 Sloj ((oam wansl adls sy

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

Oy balaly JJs a1 (6 icaie sl 52 Sl 5o v SCO 1,515 caimd co 035
Ol S Galed a1 (65688 (Sl Lo, 5 )L, e 10 5 00,5 S y0 0>
ot o dlezel a5 aas oo lis 5098 o w13l Olagon slaasdly & )b 5l 58
Conchie & Burns, Y-+ A;) &S o byl Sy, Slbls )l 5 col S 3 sl Jow jo
oA (e ;:> WS> a5 el ol § s ow) sk 4 (Conchie & Donald, Y- - #
@ Gigh arsyd il (oS oo il 1) Sy S0 5 Jeol ) Ol ke
Sl a8l plaisl g0 oyl

SR pite i Fu e g Slojl Slalllae (3eion (o9, lacls 21,0 4 S|
S s it Ceslond a1y O] (g feS Dlisi 0> 50 Lal gl oo oL
b ot 1) analy 5 ((26le) Jite e o LS| 0ol 5 S 4 Canl (g pite
sl ol godxe Olllas alayl) -l o .(Baron & Kenny, YAA%) aos - 3
Barnett & ) a5 ()lg5 oo diges lgicds a5 cnl a8 T alosl Sy ) S p0 g gesl (60,8
aS s oo plas Sllllas ol 55 oLil (Breakwell, Y- - V; Henning et al., Y- -9
Se) S50 06y So Gz $0leidey Ll 4 azgi b conl Seoe lo sl (i
2l )10 y93 p Soeal 5l (el 52

b Gl otz 5 Sy 550 o dldy 2 55505 b glasllle o (Jlie sl
by S, Sy b caasd bl my 0 a5 0b asis Big Five Jow jl ooliiu
iy (be Jo ¢ ulul (ply (Chauvin, Hermand, & Mullet, ¥+ - V) siiws
g Sl (Sae LSS e gl a5 wies o lis (LS leaidly g ols asdllas o
15 Gt sy sotine 4 A5l IS S Sy S 3 5 roal 52 ol 5505 (o 4l
o5e3 Olej o 1 QLS Coasd la Shs Lo csoleiing (milo Laly) 2 Cpased
5 530y S (LIS Sl 4y ol anllas )3 a3 o S 055 e Jao
0375 (ized g O3bioo aily POL] perdarhy ;o (il e Glsiear el sz
25 055 0 4l syt 9550 sl (S IS 0 &S el gz g S 40 sl Sl
Lol g8z a5 aS co S el 5 Sy Sy s ) Slodl 4 ol daalllas w0k

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

VA | o bl (655 (sao b 415 55 39290 Saanyy 3 LS, S1y0l 1 Jwol (5 ) 1T

2 STl Gl S 5 Cal lad jo 095 I Jome Say 51 QLS S50 1 60y S
sl oo NS 5T ggite lajle 10 S92 90 el sLaS 51 GLS IS b))

Ole ol 4B pdy Ojg0 o5 olaiaghy ol Gadod b L e g Billae Ll o
Syl 4 cagh 0 VWA Lo po (aly chw 5 5 s B (LS8 1395 e
A3y (oS il 55l et 5 ol IS ool zanlllan & y90) Slojlo i 5 uol
ololixs 5 Coto abayly ( Slojlo cdlads b T olal 5 Jeol (65005 (o 45 ol (Lt Loty
ool ey 3 ilate Ghlon wam a5 ol plas eizes beasil ks ssz
wigs (VTAT) s> 5 sarma oo ams] lojlor bl foline (odisS i s
b G55 4 azgi b (LSS 60,8 coBs ol 6y il oy Ol Co
Slole g e adayly ¢ Lol (g a5 olo L bl aiols plowl 23U lg ) asle
Syl B Bl o 3l g, aple s b

9 Soay Su e 00 i Jolge (olulid 4 IVAY Jlo 5o lexe 5 9> ol
DB GhgFAB cendig iy ol S5 50 Suplyial Copse o] Sl o
5 S csemanle LS (6055« oB)) Ly VWA JLe )3 (Andod (pizen
golugh (285 O so el Koo 8 Al iy 25y 5 kel oy Olge Cod (5,595
5 S9iim(s 5 alaxdo) Glojles 52 g ool (652, o Al o)z 4 (VTRD) (500
sz 1y deol ooy i 5 aSloy Shie oSl 5 oledel oKy 5o 0 (2l
s Hlaae b K0 cagh 10 (WWAY) aals o (ga a0y 1,8 dalllas 5550 Jlojles
el ey a5 wols (Las QLSS )1 4 3l 5 CoBS mhas S5ee ,o Jeol 5102
asls CuB d9un )0 2l 4 i Wlgoe GUSL L @ sl e o 385G L
sl

5 B » ol ey b Glste b ctmgly (VA1) o)l 5 olps8 cshalowgs
5 et 308 o2 Jeol (650 a5 ol i (BT (tegly azeni il pladl (651
iz (Vo Ve) Jlo jo gy .l JIRCgW{E LS sy jo s )bl o

' Muceldili, Turan, Erdil

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

a i e )0 (sl (SLad Sl gy s ablne (285 55 09,5 o) lsie e
ot 37 lon Al ot & V) Lyl 5 g tisls ol "6 S oo ol 5
5 Syl aiiSls gy 0ols 75 sl Slasw g 0 Bl S92 60y S G BLI
Oliee 3 Al U578 ey Com bl 5 503 b slandllae o (V22 Y) N 55kS 5 (lSY
o S50 el g2 DI Gk sl stal (ol 3T 575 (s e 45 Al 0 ]
aled ool ok glacnl b e LUl (sl b b o slaslag ) sl 51 (25
5 6 oy Oyget )S &S ok ;o el Seap oy p 4 (V00) Ry
s 5 bl oo (5 el

2 sl s S 51 LI S0l ey S b o aslllae Gl Bas
ool ST Lo a5 Line (gl 4y ol o0 0l i 35 by Joko 2 45 bl oo 18SCO
SN b e Sy, (el 52 Sl sk 5l QLSS Sl STl sl (s em)
OLSI s 53 53,8 (slacglis 13l o golaitig Laly) cnl LT 45 ol (o) 812
hos slopste plpear plb Seatd (Shy ez oeip 4 W L oS0 1R
Sy Sandg 0)l53 (Sl (IS SIS Glews ) g Comp o &5 (6 shailes oiSls
Joe S hani slapiie Glyieds 608 Sla Sy 5 Comatid it ol )3 (Sel
ISy asdllas 5490 MR Jde &ygods odds lo a5 (60,la0 dnlol jo 05 sl
ool ol sl o g glodads b g Ly, oaiaolis 4 Cal sad 03,51 (1)
Dobiss Slekinn nj slaand B g Jos (Giagh dinde 9 Eedge

P 55 O)gods (g% (sladnd

D)l jloline 5 Cute 136 il 92 2 feol (6 0, H)

Sl lolise g o.o.aw).».ai.: Sy S0 u>_..o;|w9.> :HY

I Jlolins g shie o3l Sy I35 Jeol (5500, HY

W Sy S5 S oo it A (Eapad 5 63,8 sla Sy HY

S o gl Sy S50 5 Jeol 58 (oo (s eite (15 eyl 92 HO

' Barling , Loughlin, Kelloway

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

VAV [ o bl (655 (o2lao b 515 55 39290 a5 LS, S1y01 1 Juwol (5 5 1T

Coatd 9698 sl Sh H

ool 92 9 Sum 31 QLS 530 31 Jwol gy 35T (ouoy 0 b9 Jobo - S
(Nielsen, Mearns, Matthiesen, & Eid, Y+1))

bt b9,
S P9, 75 3 O oy n 3 SILRLS Slagts, 5l e (nl 5 a5 (pl 4 azgi b
Gan el regh cplaS 0,8 Lo lei oo canl ool ookl el iy yudai ¢ gl
S €95 5] Gl 9 (cialon —(hrogi (o) g Sudle ol p g 6928 g5
05 0l e Pl oony iy 63,5 5 amy SIS adS Jalt (g Lol axaly an]
S5 aged g, 4 (B 590 Jgoz Gayb 51,8 YO« Slawi g 0l ey 55 Ve v S50
O g ogr o lailbisl dal i L 5l o 1l iasage )5 Ol eols  Bolas
Ogele 5 o099 (VNN e g 5ile ilies gl (V10 ) Sigla (YN 4)
e yrio 5 4365 olaw caslol jo aS (o I LS (Ve o A) o)L, 5 lgally o (Y22 0)
65 gl oSl 93 lbasly by Cais o (il 03, Sl o solitul 45
@ S G5 s 5 Sy 515 W0 0525 0,08 5 Sl ¢ Dl end 5 (8]
Ol 5o o E9oge 4 azgi by S (el a0 )1 55 Sliiia 5 )b slaaly
S a8 IE o lon digel 3,08 (3 Sanyn S 4 Slles glaasly o) p

' Nielsen, Mearns, Matthiesen, & Eid

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

ClS  Asl ey YYY slaws ol a5 Bro o S, Judo 4y (5ol 5 (ool sloasly
G ogr a8l b g et s pae Lo 4 sae YA olasd 5 wing oolaiwl LB a5 o e
e o HLad ) oYL F 5 aS 0g a0 ANl (pl jo cliS i F 5 adall alildS

39155 6 kel (3g03) amals 511, oY slaosls oIyl 5l eolaul b ol Kimgs
(S 3jlo s laas b ygeil oMbl @ lagy] oo 5 Ghjloy (Jalos b g oS
S y30 4) Asbiiem 5 GRS (o9 51 eledlbl (5 51,5 sl gl cnl o (VTR
Sz sl S 99 SYlgw 5l asid 4 by e SVl sl g (Sl 43S o &8 b
O okaie 4y el ool solatwl W1 sedig iy LSS ol 5l 6050 e
oolittl 5 ;5o ol Raghy sloael iy 5ol i sy (al Bosb ) g e it
028,5 00litul PLS 33l 5 51 Lozl koot g ol o0

5 Jslaia 5l lSTogs eli ailia lar ol o (50, e ol
ool @iragy) iz St el b eite Jebe nilioe GBS ol
Al oo s S50 5 (69,8 05500 cadgr blie jo sl e cias] jo &S lik g o e
Coaio ol Sy Glag b b bdye o0l VY Jold Sy Syo prie Jelge
(89> 5,15 Eolg (giam ST cbgiuw b lad e diol> 1l aiile 4 Col ey
T 3B () Sl Andl e leacd Slgn | Slgn | (o ()15 Ll il S et
oedgll oy e | Slawnls slaosle S50 5 me s 5 60>

5 oslital L (VAAY) (6,8 o g LialS bl o wial iy Jolds iy sl lono
oSy )0 605 Sogls (Yl 5 W, xS nl 4 Jle oS
Flie o 2190 ) 1l asle g gl aS oS jslaie | eoes s TR (et
b o ol Jlae jo (oobidails ¥ it 50 hlie )0 i 38l55 ¥ (2,390
W) A Cod (S9585 0 5 Glmd LS hlhe )0 (0555525, (g, T (6,15 amelins
Shls (ol 6lalid) 5950 55 Jalse ol 51 o 5 a5 w25 &)l (09 i Bl o
Oleear Iy Jole gy 01 (VAAY) (6,5 S g Liwls (Digman, Y39+) ail oo Coonl
@ by 6,18, Slatgldl (a1l 00 )5 (B pme (il (Fmy e &5 (lie Ll

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

1A [ o bl (655 (2o b 515 50 39290 a5 LS, S1y0l 1 Juwol (5 ) 1T

(B0 (g aidl :auco) doli giw p 8 )lailiw! OYlgw gdwo g AL giww 3 4 —) Jgus

Yl gaw Zacvo il Sl w’f ko
i S Elis s G
Walumbwa et al, (Y- -A) <M AN f codlas
Walumbwa et al, (Y- -A) <AY %4 \ pr i Ryes
Walumbwa et al, (Y- -A) < AY Y ¥ Jolee jle
Walumbwa et al, (Y- -A) < A0 -,¥a f SO s
Mathieon Hovt () T A A el sy
Hope et al, Y-\ .; Hgivik, A A N oS i g o pde
(Y--9) ROV
Hope et a;;vc:), Hgaivik, v ¥ . &uﬁjsfz.ﬁl
Hope et al, Y-\ .; Hoivik, 4 s N 5,5 055
(v--9) =
Hope et al, Y-\ -; Hgivik, VA oA v i .
(v--9) ’ i e =)
Mattllfilgslcs:i?&Mgﬁir,n (Sv ) AT R Al Sy S50
Woods & Hampson, (Y- -0) < A0 <A 14 Cmatels
- Yy 55 ity JS

238 oy ol aile g e 3l dags 4 Jole
osnlie gl ysie lawgl Sy 4 5 ka8 pualis lﬁ]ASQj..i:‘SA O el 1o ol o
o 1ol bl g oy, ekiie (s s b wloas (6 puSojlusl (Liegh (sl I oo
(o3le 55l0l) (9,3 6 153k 51 (1o 03le) (i slapiiie (bl (o) 2 ST 39t o0

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

i i 3 bl gilie Ca poe g sole uu&as

(oo slradl :auo) Gwl&aﬂ S o 00l 1 youivw!l il ylg wgio (Ll Y Jgu

AVE (yils,lg bauwgio OPSo pdie
VY Sy S0
AT Jeel )
< FA o] ;>
LA Conasls

2 5 5 @bl Glr sl oad oozl N Sen 25y (o) 2 G55 5 sy oo Sl s
Wb Gipds JB polie .ol eolaiwl (CR) (plislald - yalio o o 5l daosls 51 Sy
Wil G by

@ PLS (83 50 spSoslnl slodoe (551 sl o5 Conl 5 5lne uegs 1Ko (2,
2 O 0 ABIAS STl 4y sl g .Sk 00ins )Lis AVE jlas 098 o0 00, I
Loojle & Swpp Glie AVE gl lo 4 ol 095 sboasls b o)l
P 5 Piln Bl Pk (Smpd (nl 4z 2 &5 amd 0 (LA ) 093 slaale
o)uﬁw‘uidwﬁﬁlwlgwlowwyUQDLMJUJ‘(S‘)J)JL)M.UB ’,a)‘..\fbo
Fornell &) oS’ co s |y 055 (612,505 il jlg 5 s b ooy 00 dga ,la50 g0
.(Larcker, Y4A)

PLS (85, 0 s pSoslal ladas (85lp (o jloxe Gueges 15Ty (2ls) Culed 5o
o bl dole slo )b g, -l i0gd co onuziw 3o,k 90 5IPLS 0 151y olg, ool
Sy abaly Oliae a5 3580 435 IS 4 g0 gy g (al )0 S5V 5 B ey —
Caold o5l il bojls o] alaly aolie jo iols jasls b ojle
Ol (Kwspd e I Jol ai o sloyesite (oolad AVE i oo YU e 5le L Gullas

' Convergent validity
" Barclay, Higgins & Thompson

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

e buns (658 2o b IS 3 S92 g0 Smny 31 LS STy81 ol (6 oy 3T

y @ rSelail slaae g3 (h3ln 5 celio 6181y 2l pal (ol &5 el s Lo
Ded oo 4310 o lle Jow Judow 4y cdalol jo o o lis

(Gimo laaidl 1aiw) 5 ,¥ g Jiygd Gogy 41 1513 29y homiuw w5l -V Jgu

1,513 s, Jeol Grdy (Gl Sy Sy (69,8 sl Sy
Jeol s, DA
Sl 9 - fV <A
Sy S0 . ve . OV . Aar
65,5 sla s oA - SOA S AVY

[ Downloaded from iieshrm.ir on 2026-07-11 ]

oS e
| el agly!
1991
, Selp il
2671 1769 -1082
m o
.
) 652 -> Sty 30
au“;
1941 1681

1367
3550

%353

73 3115

m“

(B0 AL :acw) b yiio 49 by po T-Value yolio -Y JC&

@ )

o el oael o Lioled @) s el ol ped  asl bl Jowe (V) US540
Sebolen .ol 1,48 51 5 i o t- values [lade a5 ol Jgud LB Sy 50 sl

OISl [FY o5lais o233k Sl


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

Gl Cariuo 30 Sl gl Cy pyoke (kg - code doli fuad

V.47 )‘ o0l Cl)M‘ U"‘JL’)‘9 u.:i‘L..,o )_s\blﬁ.a LSALQ-’ n)?.mu;o adas>He (Y) Ji“’ 39 LY
el )10 )95 2 (srmilin SIS0 s, 5l 6 S o3l Joe el g 039 5 e

0.807 0.777

0.667

0.7

0.719
-0.387

-0.141
N

0.381 0.085

0.556
5 i
0.848 0.865

;" - -
@l e .
‘

(Bhxo sl (aw) g Lele b Juo o ol o Joo - JCo

8
0.781
Joleie i3t

Lo pas (55, Slel ilosd Lo ol alnl) B Kol 45 aane ol (1) S 4o
SR S 15 gy sla ke sl plgo 5o olael ¢ s o pi soimsylis slael g
lele bl e (izes ol ele la)ly Sl 05550 e sl 1S (g5, slael]
63503l sladus 5 (1) 5 (V) (oSt 4 azgi L ol ol aseiis dws j0 Y lges
g oo Al lbas 3wy as aslsl joeads Ly

ozl

g e Crgy s B ol pac b g ol g e yite ;50 og loliee (V) US540
ly 32 (15 095 Jies 6l yeie 3l S (s & 3 (1) JS g 5 0

1¥AQ L [FY o loud /20 3L Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

e b (655 0ilen b 5 50 39290 Sy 51 GUS I STyl 2 Jol (5 by 53T

Sl U”JL""" 29 W) 4.._>|.>).> L&b).u.u.o 03 o)l..\;l...,..ﬂ u.s‘}.o )‘ oslazul l) (‘) Qﬁ)‘b)

23,5 50 o § 0S50l Jgaz «(1) 5 (V) sla s

o
pren

awli/o, (5ylolae shol wlus ,

ol 1Y,24 -V S oline g oo il asl 52y ol 650, 1l

ol -V AY O - YA .J)'Q)lQL;MSGé.;.A).:jL" S J)oﬂﬂlg;-:rzso

ol PO e NF gl oline g ie 55b S, S0 5 ol (0B g

2 Sl paie GBS (a5 50,8 sla She ke

ol YAY oA
ASGALMI ‘)g_ia..i) &5)0

S50 5 ol 5oy e (loo it (B el 92 ey
ML -va,va FA alal) oyl RN Jrgm Q}‘}] Gk D '\“Sns" Ll S,

(Sl 00l 4...‘>|.)).>

(2 4 8) (o] 92 (ilen yokin Gl s 39 (g 2

3925 Jrgm 0303 £U 4 928 5 geil Ko i miln iie Ko 3l 93T e
D950 55 4 00 ye 90 Glee abal) jo e SO mmibee 3B (g lole (gl y a5 o ks
Pk Oy 30 a5 Wloe Cuss 4 ;5 abaly 5o,k 5l Zovalue lade Jiges (5051 (sl
005 be 3l o9 Hlolie /A0 lisebl mhaw ;o I8 co NVAF 51 Jlade ol al
Sge Mi—' hy eie S

b g Jhs prie Gloe joe cn pS lade ia

wlly 5 (2l e (lo jne S Hlade b

e 5 Jhiae pxie Gl prns o llisl gllas isa

ainily 5 b it by olaibisl slas :sb

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

Z-value jlade awlxe .\ ojleds alay;

axb
Z —value =
J(@ xSbh") + (b" x Sa¥) + (Sa¥ x Sh¥)
< YY X —¥A
Z —value =

\/(~.V\* X e M)+ (= XA X VT )+ (fe VT X T

9% Bt o 4 a8 Sl 0l YUY L ol g (y3051 51 Lol Z-value jlace
el 57 mlee it il o5 0 il gl ;5SS (g o0 VRS s
Aol s gl el jloline Slojle Sy S0 5 ool g0 Ol a0
Sy g o e (& e 45 0l eoliil "WAF o Lol 5l e mibio piie 33,b 5l s
siie 3l o Fse Sl il Sop S & e nl Az g wiS e L
Wl oo Cawd 4 5 alaly 3,k IVAF (O YAY woljls,

VAF e dlne Y o,les alal,

axb

(axb)+c
S YY) X (—+.¥A)

(- VAYX(=-YN))+(—-%)

VAF =

VAF =

Ao, PO A Se (pdy il o < /FOA YL akal) 5 VAF (ol sdel Cawd 4 ,ladie
Bebos (e (a9 (il peite Boyb il Sy S0 Jeol s 10 55l

St s 4T 5 sloalad, 5l e 30515 (F) g & 53 b i a0

5 ey sleacs 80, b anl gl cal snds als bl 51 S 2 eey] 9 e

Ao ,d bl VAP 5 55,0 tokl Jlade ST .0 eolitul Covguinl = 5 (yge;] o L]

oled 258 o0 3, g (nld jo g w85 8 i 3,90 0100 slas gl ) abgy e

G el )0 a8 s 15 0l 5,90 £V/AF YL o Lol uiie 4y 4z L aas

' Variance Accounted For

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YYD - b (655 20ilen b 55 50 39290 Sy 31 GUS I STyl 3 Sl (5 by 53l

g g0 31 ST 2 (o) g
ol 5 cute 136 wl 92 5 ol )" Dlore b g Jol 42,8 9,90 )0
LAYAY sae T e a5 cpl @ av g b ol 92 » Jeol (6500, 3l cuyi ol
Jeol G2, (gm0 oo LS ) doy o VYl el 35,551,885l 5 a0 ylis
3590 oyl iS ooy w.l;?)@.a‘mpa‘sdl{ oy dS oy VYl a
Ol Lok & (condig iy &S 20 5 lejle S o ol (6 S 85w e LA
250 Cow o b (I g ailiate lis abal, o)) 4 o, Coenl 5 SIS ol
s il 3l 973 & 5 5m] 5 3 93on b o5 5,5 e 1 ot 32
Jos Caenl 5 Lis 52l Sy0 g 008 oo )8 09,5 (slacl b, 15U cos 095 ags
O, b as Slsym cnl ol asdl ol el (Zohar, Y-+ Y) ceul coly, JLa L 00,8
& o)j.:| ngol% 9 slezel d")‘b )‘ é}? uL.S)lS aQ QS‘SuL..MS g Sl J.ALU ) J.ua‘
o S8 e o 1) (6eS Sy g ool flis | 65698 el sla i, e
Ol aes oo ol Sg, Sy G;Q%I;,?ui..s.;.\,a)af SIYA Glade b pgs a5 )3
(o9 S (0 ol (6, 6;:5)5“%“-?%5“5@*:'.‘;?454-‘“6" ol ausly
SealS o5y g walh SIS 0 S, STl 5l as o YA e 4y ool el il oo
s Olalasl ( il )b ales 5l (6,5 gonsae OIS 0 pdy D90 @L.,o BRYS e
Sl Jlolins g ghin 53l Sy S0 ol 8" Olgie b pg 40058 3550 50
Slml (e 13U Wlg oo peitins g0t Glojle Sy S0 p ool 60 Jelse o
e g~ oy JOLS 50 SinY slaite wble —+NY lie 4 8l cnl 5 08
g IS o 50 S 3l s3mr S0 5 (el 52 515 YL S0 el sgzg
0y dnwgs slodoli g Jrol 6500 090t (Sl ) MBI jslaie 4y Wilgi oo Buiow slaaidly
S50 3 SCO o cm! Jlao § codws «Blals 5 ol 5l 6,5 5l> oa b sass] jo

S8 S| ey i g i ] (B e 5 S

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

5 6028 B SRy 65 b e 5 R e G owyp @ el 400
oy A il bandd nl a5 Silop o0 S, S0 g (el 92 Gl Casd
S5 ged dmlne S hosd sl e (28 (Dl S 5 285 18 By 3 9e
bl QLS Lulpl 5o K00 03 Lo e S S0 e e ol 5o L
O S ewyp G cnl el Dglite Wl oo ot 5 (Sslse sl S
Slg5 e it Sl 4 ols Lt gl b ool Big Five Gy e ol 51 jskiie
LS e |y sy lasles s 50 Sy 550 ol peais ) o0 A

S0 g Jeol G0y Sl (mile pitte 2 b (Gl 52 oy p @ e 4n 3
Ol 0 (Froml 92 &5 madens) 4t (nl @ g (9051 5l eoliinl b oslo (oo St
ol Cows a4y aS Sl S oo e 1) Sagy Sp0 ol (50, SIS0 as 0 FA
Sy g Jeol S0, a2y 50 Sl 52 (558 (il b abawly Laki 5 009 (Vb oo
S5 @ oo 097 b3 e )3 85 Ojge (na s o LS ) S,
Nasa b 5 pel g2 el 0525 4 el Wlgige Joal 60, 48, loz S5l
Ak ansls Jlis a1y ()5 Sy GralS s )0 g 09

9 50 00l (QT) ey 5 (RY) (et oy o Jobo (S D508 (o) 8152
008 o olgidig yho 5l i (6,108 QT xS 6l

AT 4y g b el o0 4i],] O Jgar o Lidad gl yeiie gly Qs ps e
Ol 9 cedyb jload ad S Ly Jae W sl jho I iy (5)lude lace po (ooles
Sl ety @l (5iln Joe Jliel (o) sl ealed po cl Jlo 93 Y (i
Aae |y )3l 5 pSejlail Jas 5 0 (asls nl Sigdige (g Gile 255
Gl 3992 239,00 515 4 Jao 50 ) 5l ol Ghomis sl 65lne plgreas g e 0
Sade dw (VAB-VYY Ve +2) Y yslily 5 5,50l e pd 59 g 0090 o g yho oo a3l
2o GOF (sl 658 9 bwgio cinns polie flsicay cudjar |y «/YF 9 +/V0 /2 )

' Wetzels, Odekerken & Van Oen

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

e bl (655 (e b 15 55 3920 Saanyy 31 LS, S1y0l 1 Jwol (5 5 1T

.l (R Square Average) (ys <o o bwgio o (Communality) STosl polie

(o Al i) (Joko ;3350 (U yuiho (yant o p 3 STyl 3lie -0 Jgur

1l ol Ot g i Jo (550 sl it
07 - Jeol 2
-0V <00 sl 9>
- JEA - VO Sy S o
- OV - Corazeds gla Sy

GOF lake aslone Y o Loy abayl,

GOF = \/Communahty x R"
GOF = V+.£Y% X «.0VY = +.0A)

olping Jow (S5 Cangllas 51aS sl sanl caws 5 < /OAY (Jow opl GOF asLis
Syle Lol gy 9,90 Laxio )

S S A 9 Cony
alaly gy @ a5 285 518 503l 5550 5 0l ools Sleriy (Joe ol addllas
0976 4 e Jo (nl (ow ) b SB35 Sy S0 g St ¢ w92 ool (65085
— Sl slelae o del 92 (65 il b S, S0 g Jeal 0, s LS|

IRWPLES NSV ONY
@b do o bl oline 5 Coa 35U w92 » Jool 502, Slyie b Jsl 59
Wlgi oo Sl @b )5 Jeol 8, x5, 4 a5 ol plas g 85 13 sl o5
b sy 5 33 S gl o Glpse w2l il 32 ol 5 e ok

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

boy sl oo plojle Selial Sleedd 13 95 69,509, Gl |y Jeol s 102,
&S sowdarh @leo g anl SloeS i o)liy slad e sl 9 (el o HSE
Gl el glad olml g &8 10 (o lugpenl Glasly jo bl co j3iS jo (55 mlio
o9l Gl I sloelSays wxgi dinjls g oS oo IS Cew Lylh 0 a5 SLSS
ol Aad 855 Sy 5 oled, Ly oMbl adly den iy 5 aTes
5 amslo e 1 Wi L 4 xesl Sl LS o], el s p) (sl asLs
Fol Ghoghy el Jos 4 6xSole S5 5 b 4 anls @lio Ol Bt
3 oyl 3 b (Slesls 32 sl 32 5 ol 608, ol 558 4 st
aS wisls las o )es g ol ygls o)l cillae &lpp ¢ sl oKidls g0 jo (YWA)
g (i ) Slojle 52 4 brpe Sl Jeol 6
oo Shiol Sy 5 (Sotl 52 Ol s )oline 5 ke ably (hghy poo dndj 40
Sr2y Jyol 65,5 4L a5 el 52 4 o oy b 03l (L LSS ey
By oo 33 Sy 5 55 85 oe b sl ot ol oty 5 ool
4008 Golenl S el o il 4z e g il Rl arbg iy Jls (sla i

o9l Oy Slad Sy (0l &5 WS (oo S 5 5 ol GBS (65 G Ol

o Shes zals 5l 236 SVl 5 s 4 (ks adsl Slse 00 alex 5l ol
P ST iy )15 SLISD el LSS (Lol ws)lpl 5 (G St Sleso
@ Ml (oot 50 dpdiee Joli 1) LI Slelu 3 S Cun g b slaaind s
Sy se Olwazgs sl g Sty it Slelo o )15 g (K 5 )15 (o9 a4 Lo
W Lo logal 5 (oulid Sy slooygo (o350T Bayb 51 LSS sjlelisl b as
Sl als 1) slasl y Jle @l 5 Slods g5 oo 5,8 555
S ol Glas ragh @l oS Sy S50 p Jeol 8y Sl oy p pe 4003
B 5 Jobite (hilo (alloss codlid wdlie Loz ol ool o0, Jolse
Sl pd Sy 5 b3 (Saio &S @] (gerdig i Jrw p I 5l Seay Spo p (S
G2,y Jsol 655 4L aS &go cpas wyls (s lobine alasl, g 8,08 oo sike L3

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YYA | - oolnnl (55 s2lo b5 3 39200 Sm 31 G, STyl 1 Juol (5300 13T

wsdllas cpaiz 0 @S ol b Billae .ol co alS LIS 0 Sy g s wles! Lo
g b ol )b asle e sbhaely jl b b Sy ) Syo a5 cusl o ooy ol
51 .(Mclain, Y440; Nelson et al, Y+ ); Solberg, Y24A) o,ls bLy | Jlg, slig
oy Sy S50 1lS 0920 sy (el 4 Lo slaasil oS ol g, o
Sl 92 9 Jol o pap,y a5 Cnl ol 5l (S anlllas cpl ks o lil LSS le o
LSCO o sl g0, ee b Ghls 5 Sy S0 ralS )0 cope o LSle coe
@bl lgee pol G @l 9 S s 5 d S ipgeds G p Lo s
55 Gt 3 i sl iBly T3 it ol uol (5 o0y slosile 55 S
Bzt 50 09,00 Y (590 2 9 Mbos (I e (9o 3 Slas czil)s g o oS
o5 le el Kip b 8,50 sloaile a5 ols ylas baaidl (Ve + ) \epls 5 LSS
S i o cblom (glad « osl Ol yie 5 ilgd (Dlbls ¢ ool o glgl ey e dgas 1]
aS 6,5 Lame 5 Sy 5l LS S sl @ 5l g LS slacaglgl (LSS
Jelse ololis” st b (hebod 10 ailge s 23l o @S b Ghegh @l
sl S 5 53 48" Sl il ke 2 ] Sl s 5 Sy S ke 0SS s
sl mls (28,5 sbul V1YAY Jlo )0 g2 oll) g jlene bawgs (LsSais candig
Sy JLl) SOl o o Llgs ge g0k D90 b Sy ) o o a5 ol L
bl Fie (S Ghpdy Sy Gl S 5l ol
Sl Sy Sy p S hass e (R Caazd g (69,8 b S e,k 28
ol (S 503 08 4 (63,8 5] g wBlios (950 9 o) et 057 Shol ey
sl 8,5t S, 51 STl 5 gy Jeloe 390 o cJudd (e 4 il iglite
25 Sy S50 5 (Fhotl 52 Oleo Al 0uiiS Jiaws lsteas Jsle gy ol gy ol 5o
ol igh slaaidl b Bllas 28,5 L5 anl 0,90 mb 4nd) g el b Ll
5 2alz) Sl (69,8 sl 4 atisly Sy ) Sy a8 wilesls las L8 Slaas

' Cox & Cheyne

O Sl [FY 05lands /o0 Jluo



http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

i i 3 bl gilie Ca poe g sole uu&as

0 Ol Sesl 059 Dladmd i wled (Ve o0 o), g aue YooY () Sen
Cudio 3 oot Jole o sl a1 jo 18IS ((cased Dlas) (S18 S lie a5 ae
3 0,90 (&S (Mearns et al, Y- +Y; O’Dea & Flin, Y+« V) ool posl o Slae 09
Sl e 40558 (nl 4 by e atdly sillas

Wbl 35 a5 sl 38 LT & a5 5, Ol aber I ekt Julse
‘@‘)f 09y .f\))‘o O)Lw‘ Lg)iﬁu.;lit 9 ‘;Q).u.«ﬁ‘ 6&.&\409»4}. 5p.u;> 6‘.),;.;.; 5&."#@‘ cksé.uo
5 Bl Obmd (o iAln e Sl ez @l SRy eaS S
(oo dleiel LB g8y Codatiun ax o ol )T L pwlidandig 00,5 ey Swgd
GBS (g pdy Bllasil (gaie ae (5,5 26, alos I saSlas ;05.....5 ol
Bourdage, Ashton, & Perry, Y- - V; Corff & Toupin, ) g5 oo Juli | yin 4 gic 4
J.A‘j.ﬁara)b‘wﬁfu Mﬁ}fﬁsgw Jawyoa)l.c ASQJ‘AM(Y"R
Seey 2L L e Slogead ;o Glosle plpoe g ol Sy (2b3)1 o (Jaee
w185 |8 4z 53090 [, W08 S5 &S (hatd Slis 5 698 o Sy Wb Slejle

Sty Sy g Jeol 60y Ol el 57 (Wl e (BB 4 2y 4p0
il 7 (le (558 A ool (wyp (8 15l 050 45 5510 0
ol G0y &5 S (oo Joe Sjpo (i 5 Sl Sy S0 5 beol ) e
ol S )8 4z g8 9590 5h90 02 5l Fte Gl llpd )o Sl STl sl
WS (oo (geal 32 3 peke | 095 518, QLS g 99 o0 (ieal sl FYL Coglgl @ i
9> a5 wiboe ool Oy9e y0 (LB Glidiss b glhae udi>s s (Zohar, Yo )
57 g5 ol &5 alse (o 55 e 40yl S (I ) Y alls il
(Guldenmund, Y-+ ) &3le co |,

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

e b (655 0ilen b 5 50 39290 Sy 51 GUS I STyl 2 Jol (5 by 53T

(Ghoazde L3 6,855 (bl Lawgs VYAR Lo j0 a5 Llagh j0 iz
RAGH Cupe a3 dw oS ol i @l (85 Djg0 (VYAY) ()58 5 SlnS
S8 obml 5o L pde mee G KL £5090 (nl )l el S B L) (S
olpeds Gl 92 4 g2l laalllas ;5 cooi i Gaod 4 ablbige Glajle 53 (Sl e
gz oS bl (V) Lyl 5l ()8 eyl (glmogeds olaizl 23l sl
03l &) slawl olass g (0 31 J925 (5700 S e BLS) &0 (S g0 b e
ably 2 35505 b adllae 1o (Ve + V) 599kS 5 (nalSY 5 Sl euled po cenlaasly o
5 sl ol Al J9 (5 45 0Bl el Glie 5 (28 S92 650 O
bl gl b dag e slaslayg, o (sl 51 a8 0als Syo gl o> l)l 3,0
RPN GIM sbewul b e

SLewd 23 b A0 ) Ly, cenl p3¥ s, Lol &5 a8 dms e LS Raghy gl
05 035 sl o 10 9z el AL il 4Lty sl ()5 Lanme S ol jglate 4 395
(o] Glolis IS g oliie Bas ey red 4l oST el Coenl
ol 7 et 0T 350 )5 g, gl po oS Cadd plagleile & Sl el
@ alwly mbo )0 059yl 4z ST cl (55,0 (Sl )L, Zolaw G 3VL Slml Cgr
slaylol Lol o)ls 3424 59, IS Slapts 5 el sl (slas lailiul 589 cuis
s Coanl oaipo Lt jai 48> ol Sl DL § il slacl 5 Soly>
Sl 22l Jeol 0, 5l alagion 33508 Jds 4 g, ol 5l dlse el
Lis 5 W) )0 e o5 Olyreds Wlgioe Jool 658 (Soml LaS 5l (L]
S slocKin sl ST oy oS e 4 55 0l bl sl 7 Yl el
g el oy Slio (B L Gl 9 955 )15 4 095 )15 g 5l 3 o pdySllasil
OO L 093 2 Soged (e ShS p g Jlebs mlio ;0 0ad (ow)p slahg) S0
oo &S W 5 a4 Glojle S falS g (el Sia ) Sl o 1y 095w
anly ) 55 o Slae 5 4z, Yo glojlo (559000 O]

oy €5 2l 45213 oIS (3L a2y CHishe (sla i ol 5 e

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

IS 1) Sy g hbs 4Ss S (0 S0 |y St lagaie 5 DLk ()b 4
e Jo 2 5500 Oloe S 9 5k b agrlge 50 355 Dbl oy 45985 5 05 (o0
3 gy Sy 29 S5 p oty 3leelST L aiilss oo Juol o 08 oo
Dleogas 18,5 i b )5 bue | maly colid 5 STyl bt slaciabss
Rl ) Sy 500 YU ) (ol gl «Se ;51 SThol oS asd lgreay LSS
4 ol gy pas 5 )5S 0020 g (S9iS Lulpd (nl )3 0gdise el ol (al i
csomig ¥ ddgl 0lge 8y san ( Sludl b i 4y Cand dedo ol 5o 1Y 10l g Dlalad
by 2alS 098 (6 S ol YU oS 5 g b plend) g pallBL

el ool @ gl 5 Gl aea 5 el K2 b el 4 (15 Gilojl S b
OTb oo ag2lgn § Sinsy 51 S )3 ) S (598 GlS G5 5 QLS IS a5 058
oo ;5 093 515 A gl 5 jsala ) 09,5 Jee eal Cules 10 5 ] e oo
i 13 (cey it il

&Ll

(SS9 gl cstermedde Grol (e wldp Loyogeme (6,55 o)l pd ()]
oMl sy i o] S 5 asli iy (25 9 slel (o 2 (VTAY) (6590 eS>
A-F ao dojlads o o0,58 ol 15

a3l Ol (opn OVAY) oveme Lisil> g slade (oo gz edos (21>
eS8 ol OUSLI (o Sy le 5 Sl cillagy S d ol
AYO-VDF Lao T ojlads & Jlo ccudi Conior o il polio o ko 545

g ¥ Galng (o 4elipbl 4 (5050, b i U3g, (VTR) Lo padle (S
2Bk

O 6b1Cdgs g auyaaze (gole ladl (leanw (Dol dilcolan ol gl
2 (2lggdsii Fabade) Glojle 92 5 Jool (60 alily (o) (VYD)

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

VEF| o oolanl (65 2o b )5 30 35290 Sams 51 G, STyl 31 Jol (5 702 53T

X ol V) o ol Co o slacssai ool olS2ils 5 gl olSiils g0
YO-FA oo

Sl PLS J38fe i b oy lisles o Yoleo g il fto (VTAY) oyl w00l L, 5 e e gl
oISty sl S Lasl gl eyl <l

Sy akaal, (VTAP) sl oalyion 9 Sl (o) g 15 8 (B30 (LaS )0
it ((Qlo)S Gl 3la e g oly JS ojlol ianlllan 9 )90) (Slojlu odlads 5 Jool
VEV-YAA ao o ojlads V0 0,50 ¥ allis o ilojlo it 5 Cop o

5 S s S5 50 ol sy B LOTAT) e adlS 5 o e solingm
oslels YV Jlo «(Usi 5 9pge) oo Slelllao ol fad (LSS S 4y 5l
ATV ao NP

KoS @ (g Lzl OYoleo (s il Jio (ATVAY) o Joemme ¢ glosanl g 5b 1ol ¢ puizeo
0k PUS Ol p9d Sl (o)l s (SiseD) i S5

By Sl a0y 56y OVAT) domo (loan> 5 domod ((Shoma e
sloiagsy dolifas (o3 Lilsy aloys (il (i 4 axg b LS, g0,
A=Y Y Gao F o,leds VA 0590 (/) 0 oo

5 Sy et ppko 08 yrad olge Lol (VPR ssa cozold, 5 e o loxs
(hsFa gondisfy oolom S0 50 Syl Cupae p ol pil o
VY-AY ao FF ojlads V) o ,Ciag sy dol fas

Barclay, D., Higgins, C., & Thompson, R. (1440). The Partial Least Squares
(PLS) Approach to Causal Modelling: personal computer adoption and use
as an illustration, Technology Studies, Y. YAD-Y « Q.

Barling, J., Loughlin, C., & Kelloway, E.K. (Y- - Y). Development and test of a

model linking safety-specific transformational leadership and occupational
safety, Journal of Alied Psychology, Vol. AY No. Y, YAA-¥47.

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

Barlow, L. & Iverson, R.D. (Y- +0). Workplace safety, in Barling, J., Kelloway,
E.K. and Frone, M.R. (Eds). Handbook of Work Stress, Sage, Thousand
Oaks, CA, YYV-Y#0.

Barnett, J. & Breakwell, G.M. (Y- - ). Risk perception and experience: hazard
personality profiles and individual differences, Risk Analysis, Vol. Y\ No.
Y, VYAV VY.

Baron, R. M. & Kenny, D. A. (Y4A#). The moderator—mediator variable

distinction in social psychological research: Conceptual, strategic, and
statistical considerations. Journal of Personality and Social Psychology, 0\,

VIVY=VYAY.

Bass, B. M. (144Y). Does the transactional-transformational leadership

paradigm transcend organizational and national boundaries? American
Psychologist, bY, \Y+-\YA.

Behm M. (Y- - 0). Linking construction fatalities to the design for construction
safety concept. Safety Science, ¥Y (A): OAA-FV Y.

Bourdage. J., Lee, K., Ashton. M. C., & Perry, A. (Y--V). Big Five and

HEXACO model personality correlates of sexuality. Personality and
Individual Differences \0-+#-\0\7.,(1)FY.

Chauvin, B., Hermand, D., & Mullet, E. (Y - - V). Risk perception and personality
facets. Risk Analysis, Vol. YY No. \, \Y\-YAD.
Christian, M.S., Bradley, J.C., Wallace, J.C., & Burke, M.J. (Y- -+ ). Workplace

safety: a meta-analysis of the roles of person and situation factors. Journal
of Alied Psychology, Vol. 4¥. No. &, VY- Y-V \YV.
Conchie, S.M. & Burns, C. (Y- +A). Trust and risk communication in high-risk

organizations: a test of principles from social risk research. Risk Analysis,
Vol. YA No. ), VF1-VFa.

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YYO| - ool (65 miloo b IS 30 39290 Sy 51 GUSH STyl 32 Jol (5 oy 53l

Conchie, S.M. & Donald, 1.J. (Y- +#). The role of distrust in offshore safety
performance. Risk Analysis, Vol. Y# No. 0, VYOV-110A4.

Costa, PT. Jr. McCrae, RR. (144Y). Personality and five-factor model of
personality. Journal of personality Disorders.¥ (). Y#Y-YV).

Cox, S. J. & Cheyne, A. J. T. (Y- - +). Assessing Safety Culture in Offshore
Environments. Safety Science, Vol. ¥Y¥, No. \-Y. Y )-\YA.

Corff, L. Y. & Toupin, J. (Y - - 4). Comparing persistent juvenile delinquents and
normative peers with the Five-Factor Model of Personality. Journal of
Research in Personality, ¥Y (8). VY -0-\\)-A.

Diddams, M. & Chang,G.C (Y+\Y). Only human: Exploring the nature of
weakness in authentic leadership. The Leadership Quarterly, YY, 0AY-7-Y.

Digman, T. M. (144 +). Personality Structure: Emergence of the five — factor
model. Annual Review of Psychology, ¥\, £1V- f¥-.

Eid, J., Matthews, M.D., Meland, N.T., & Johnsen, B.H. (Y- - &). Dispositional

optimism and selfassessed situation awareness in a Norwegian military
training exercise. Perceptual and Motor Skills, Vol. \ + - No. Y, #¥4-70A.

Eid, J., Mearns, K., Larsson, G., Laberg, J. C., & Johnsen, B. H. (Y-\Y).
Leadership, psychological capital and safety research. Conceptual issues
and future research questions. Safety Science, b+, DO-7).

Grech, R. M., Horberry, T. J., & Koester, T. (Y- +A). Human factors in the
maritime domain. Boca Raton, FL: CRC Press/ Taylor & Francis.

Guldenmund, F.W. (Y- + +). The nature of safety culture: a review of theory and
research. Safety Science, Vol. Y¥ No's 1-Y, Y\O-YOV.

Henning, J.B., Stufft, C.J., Payne, S.C., Bergman, M.E., Mannan, M.S., & Keren,
N. (Y- +9). The influence of individual differences on organizational safety

attitudes. Safety Science, Vol. ¥Y No. ¥, YYV-Y¥o.
Hofmann, D.A., Morgeson, F.P., & Gerras, S.J. (Y- +Y). Climate as a moderator

of the relationship between leader-member exchange and content specific

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

citizenship. safety climate as an exemplar, Journal of Alied Psychology. Vol.
AA No. \, VY-V VYA
Hgivik, D. (Y- + Q). Health, Safety and Environment Culture in the Petroleum

Industry in Norway. University of Bergen, Bergen.
Hgivik, D., Tharaldsen, J. E., Baste, V., & Moen, B. E. (Y- +4). What is most

important for safety climate: The Company belonging or the local working
environment? A study from the Norwegian offshore industry. Safety

Science, fY, \YYF- YY),
Hope, S., @verl, S., Brun, W., & Matthiesen, S.B. (Y« ) +). Associations between

sleep, risk and safety climate: a study of offshore personnel on the
Norwegian continental shelf. Safety Science, Vol. YA No. ¥, f74-fVV.

Klenke, K (Y- - V). Authentic Leadership: A self, leader, and spiritual identity
perspective. International Journal of Leadership Studies, Y(\). #A-QY.
Marek, J., Tangernes, B., & Hellesgy, O.H. (\4A0). Experience of risk and
safety. In Hellespy. O.H. (Ed.). Work Environment Statfjord Field.
Universitetsforlaget, Oslo, \fY-\VY¥.

McLain, D.L. (Y440). Responses to health and safety risk in the work
environment. Academy of Management Journal, Vol. YA No. #, \YY#-\Y¥Y.

Mearns, K. & Flin, R. (1440). Risk perception and attitudes to safety by
personnel in the offshore oil and gas-industry — a review. Journal of Loss
Prevention in the Process Industries, Vol. A No. 8. Ya4-Y -+ Q.

Mearns, K. & Yule, S. (Y- +9). The role of national culture in determining safety
performance: challenges for the global oil and gas industry. Safety Science,
Vol. ¥Y No. #. YYV-YAD.

Mearns, K., Whitaker, S.M., & Flin, R. (Y--Y). Safety climate, safety

management practice and safety performance in offshore environments.
Safety Science, Vol. ¥\ No. A. #F\-FA-.

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YYV| o oobl (655 miboo b S 30 39290 Sy 51 GUS S STyl 32 Jol (5 by 53T

Muceldili, B., Turan, H., & Erdil, O. (Y+\Y). The Influence of Authentic

Leadership on Creativity and Innovativeness. Procedia - Social and
Behavioral Sciences, 4. #YY-FAV.

Nielsen, M.B., Mearns, K., Matthiesen, S.B., & Eid, J. (Y+1)). Using the job

demands-resources model to investigate risk perception, safety climate and
job satisfaction in safety critical organizations. Scandinavian Journal of

Psychology, Vol. 0Y No. &. f70-YVo.
O’Dea, A. & Flin, R. (Y- + Y). Site managers and safety leadership in the offshore
oil and gas industry, Safety Science, Vol. YV No. \, Y4-4V.

Rundmo, T. (Y440). Perceived risk, safety status, and job stress among injured

and noninjured employees on offshore petroleum installations. Journal of
Safety Research, Vol. Y# No. Y. AY-4V.

Solberg, L. (Y44A). Worry and risk perception. Risk Analysis, Vol. \ANo. \, Ad-
ay.

Tharaldsen, J.E., Olsen, E., & Rundmo, T. (Y - + A). A longitudinal study of safety
climate on the Norwegian continental shelf. Safety Science, Vol. ¥# No. Y,

fyyv-fra.

Walumbwa, F. O., Avolio, B. J., Gardner, W. L., Wernsing, T. S., & Peterson,
S.J. (Y- + A). Authentic leadership: Development and validation of a theory-
based measure. Journal of Management, Y¥(1). AQ-\Y?%.

Walumbwa, F. O., Christensen, A. L. & Hailey, F. (Y« \ ). Authentic leadership

and the knowledge economy: Sustaining motivation and trust among
knowledge Workers. Organizational Dynamics, ¥+ (Y). VY +- VYA
Wetzels, M., Odekerken-Schroder, G., & Van Oen, C. (Y- +9). Using PLS path

modeling for assessing hierarchical construct models: Guidelines and
empirical illustration. MIS quarterly, \YY-\40.

O Sl [FY 05lands /o0 Jluo


http://iieshrm.ir/article-1-883-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

C Caxiuo )d (Sl @b Cu pre (iR ool Aol fuad

Woods, S.A. & Hampson, S.E. (Y - - &). Measuring the Big Five with single items
using a bipolar response scale. European Journal of Personality, Vol. \4
No. 0, YYY-v4..

Zaccaro, S. J. (Y--VY). Trait-based perspectives of leadership. American
Psychologist, #Y, #-\%.

Zohar, D. & Luria, G. (Y- -¥). Climate as a social-cognitive construction of
supervisory safety practices: scripts as proxy of behavior patterns. Journal
of Alied Psychology, Vol. AA. No. Y, YYY-YYY.

Zohar, D. & Luria, G. (Y+\+). Group leaders as gatekeepers: testing safety
climate variations across levels of analysis. Alied Psychology-An
International Review-Psychologie Aliquee-Revue Internationale, Vol. 09
No. ¥, #fV-£VY.

Zohar, D. (YA +). Safety climate in industrial organizations: theoretical and alied
implications. Journal of Alied Psychology, Vol. #0 No. \, 47-\-Y.

Zohar, D. (Y- +Y). The effects of leadership dimensions, safety climate, and

assigned priorities on minor injuries in work groups. Journal of
Organizational Behavior, Vol. YY No. \, Yb-4Y.

VAR Lo [FY o loss /03l Jlw <>


http://iieshrm.ir/article-1-883-fa.html
http://www.tcpdf.org

