[ Downloaded from iieshrm.ir on 2026-06-13 ]

g3 o g o
WAA/ B0 i b g, WAV/A/oF il yo g,

2 W (SR g § SSUD 19y wlo g WG
LS cuddS 9 bl Jlojle ugw

" e (Pl Aoz - ' plean o o - Sl JSlias suge

N

US>

Sloilo i p elaizl iy 3 LD Olgy dlom ;b iy pole Sibgl Sub
A5 31 g 6o )5 Bun SIS 5l Gldghy (nl g (b 655550 G G b LS, e g Sible
Sl g bl sl 9 015595 Jgosd 31 i YT Slasd 4y digad a2 359 32 (511 -9 (oS i
Sl i 3 31 Wodls (5551 2o (gl .o 00l 00l (SOlas (g puS—Aignd b9y 3 Aol I Aiges
Flojlw (eloi] (5 0y S ghonns « Able (lojliw aga ( lindh (6 325 53 o S L () Ao o 3yl
SWTL gl (bl g guml ole Judxd g 03lw (2lg) G1sb 51 BT (ol 45wl ooliiw! CodMS 5
NPley 9 Giisle w¥olee giludae 51 3 Wodls Julowi 9 djoi lp 0,5 dwlro El3g S
SN gs 1 5ylolae il (B Ld olg) alo pu 4T B oo (3L Lraidl .ud oolisw! LISREL
2 6L 13l i elekzl (6 iy ghums 10 Gible Slojlu e g i (50550 (Eloiz]

ol SIS g Jlobire G5 51 i ible Silojl dgai g 0,10 CadS g Ak 5550

M (ible Slojlw wg (eloser] (g iy e« SE U (3195 4sle o 1sudS HSS1g

Jgis 0dinn g5 )l pl (ylominnd ;) (lomind ) (z2) pas (Jg olXiils slaidl 5 g lol pele 0aSLisls Cy 00 09,5 Loliul '
ma.dehghani22@vru.ac.ir
P g - & - Al

'Olﬁl ‘Qlﬂf" 3 I"L“’ oRiils ol 9 GCL"">| i°9l‘c 09,5 )LioL.m‘

= s - 5 Y
Ol ealesS ele S 55 50 598 ply olRzils gs Cu pie al ) ol )15 (geomiils


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i o 30 (il glin S ko g 33— sode Aol Juad

dodlo

3 Oy sl B asle jlols 1) laglosls g el (Sl anela slagsS 5o 9 Y520
2 1y0s> @dle s ol S Bl g 0051 (g9, CaBdls 4 95 Sl g peiie apms
SR P SVS I PESUNED) Jest JOR PPN YESPJIC St SRS
Gk 5l g 0ad ool Sadl g arugi ) coge a5 Cenl le <o (VYA
SIS Glejlo sloasls 5 lacdlad dnvgs 4 dyax slaces b 5 Sl dac Ll il
bS]y Slojle (S0 pgee pidw S ol > 10 . (VFAF (Wbl g solol) S oo
o o5 Slelse LD b ol e calpliy (VTAY (g5 5 Sl B5) ans s
gt 5 LIS Gl 5 cae G5 s Jielge T 55 @ly8 5 g e SIS oS
ATAY 6 pa3) wisS oo Ll lojlo LS, Glee jo €S (590 5
lo T cadlsd o, ool 5 el ansls  slodas ;3T lagylojle «jol> Jl> ,o o 3,b
) o site Sl g i a1y 05 Colled | ool oo 31 a5 a3l slais a4 b
sl ol lpdy g aslin 1) 093 clan! Culginm a5 Sae (poy tosilop JBlos 4
as oyl o )lal Slojle slajld) 4 Sble claiz! g pdicadsins (\WAQ (259)
Turker, ) el Slojle solazsl gl slyg 5 039 oylais (63 p Cuite ,3b lay)] Bu
I ke )y s S slasely p omin Sl e (2009
ol el s S gysb 4 wilaiil aSt Slojle slaz! o pdcadsin
Silosiilon il b Slosle elaiz] @ piyidsins I S, Sl e tags,
Farooq, Payaud, Merunka ) glojls ogs5 «(Kim, Lee, Lee & Kim, 2010) glojle
Rahman, ) Jxi culs, (& Valette-Florence, 2014; Hofman & Newman, 2014
s, ¢ (Jones, 2010) o ,Sloe 5940 «(Haski-Leventhal & Pournader, 2016
ol o2 (Rupp, Shao, Thornton & Skarlicki, 2013; Hansen, 2011) Jlojles sa5g 05
o1y Slile slaxl cpdcddsine alize Yo @ baglojle ez 04 waly>
ol 093 Sl Sleladl il jo 1y Sglaie o8 liwe oyl5ae (ol ol calosls 113 045 IS gm0
5o bplele o8 )lie 5l S sl 3,155 .(Du, Bhattacharya & Sen, 2010) wws oo

WA 50l [FY oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

g e Glojlu g olosl 6 2y Cudgiume 5 (5L gy dalo w5l

@lro Sl 4 S 1) plads (68 (NS e g 4l 180 3 caildiine JS& 4 Slaladl )l
Wil atils 0g2g o ylojle cloiz! (6 pdiadsine lacadled iy jo Canl S a5
Y-\Y) ’94.[.3 9y g ‘LSA)S] ! «xg5 .(Parboteeah & Cullen, 2015) el 00 )5 poas
ebeizl s Jole Gy plojle (B pae G plpie 4 WSE &5 wS e olo
a5l o0 63k Slojle (tleizl g pdy il gins slacalin S5 2l 45008 Joe
OIS S aS e gl (T "ol 5 oesdsTll (Sl 2V
oy, o LI oailS sl e peile (Glojle tleixl s pdhcdern
Slool Bl adloe ol 63 )18, lasaly 5 Slojle (eloizl s pdhcodins
sla STy il 4 LSS g (Slojlo celoizl 6 gt o Slasl glis S0 e
sl 8l aS” > 1 51 .(Nishii, Lepak & Schneider, 2008) o aalgs> ovie (5,l3,  (o5,5
Vlachos, Epitropaki, ) s cawd Jdo @ oo o0 a5 1, g)l3, 10 b wsjls fles
ooyl 05 oo el Hlojl b LS IS euiiius L3I «(Panagopoulos, & Rapp, 2013
5 Sl @i glcawlse jo flojle sloixl gpdcdsns o le) sals
Sledbl lets 68 plo b awslio o LS IS (Donia & Sirsly, 2016) wil  cloi]
28 )Lt Gl Jds asilgi oo o] 5l i ez o 5 Wls Glojls 3550 58 (5 5k
g Lyl o o)l 5las ails wlal p 1) slaz] g pdicadsgine glacudled o olojle
(Story & Neves, 2015) aiS judd g s cdylo ylojle aoese |l
Siojls g ol oo Do Sy (2l o lgen ( Slojle Cudlee romiw K00 Sou
Jlore Jalse ((Jbo bl 4 4z g8 o B o3gy (b)) Blides (slod o, 5 osliin]
o ,Sus, opl 5l S (Maltz, Shenhar & Reilly, 2003) ans 1,3 ax> g5 0,90 5 |,
Aigo) 4,550 4oy pogis (Kang & Busser, 2018) cowl ayls s alies glgil oL )]
S (Folie Sl 3 039yl aSly 395 i Sgaime (G I 9,505)) o Jo b I
Alo juo alizes JISKEI 25,1 a5 (6 )5k 4 «(Wu & Chen, 2018) 5 ls 5525 pogo oyl
Probst, Gailey, Jiang & ) cwsl Sl> sl (ol G (6,0l anwgd 9 Coddge o

! Gond, El Akremi, Swaen & Babu
2 Vlachos, Epitropaki, Panagopoulos & Rapp

O 5L 7Y oyl [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i o 30 (il glin S ko g 33— sode Aol Juad

Olgy aloyw arwgs (Yoo V) ) nsS g gk g (Y00 V) cawg 4 U4l .(Bohle, 2018
slacdl o)l sl 4 (23S Gly) dilejr (2l aS (oo (AL o)l S, (S5 Ls
Sy wls> plojle ()5 0,Sles eaiiS e Cales yo &S Sl (g5l Gl
oS, ag o Sles & youws, ((Luthans, Avolio, Avey & Norman, 2007)
Lolesle coddse 6l YU (il (652550 Sl 5 05Kk QLSS 9529 9 ol open L
eya> & Jad (6,5 0 peese (Slatten & Mehmetoglu, 2011) ail o Sl
Sl 5 (o855 alize Jalse plee )3 )ls 6515 5 Shoe b &5 (598 bL3 )| o &
(Baumruk, 2004) cwl Jo,55 5 g0l ) ool
5 L Olgy wlopm b gadge a4 4z 9l gaige Cumnl bd; e
S5 59 B ety SIS B 5 ible ajlo ag 1 elaiz! s iyl
S50 Sapde lateda il ge 5l (Glole Comal Ghls 5 pae (e (e @ o rd
Al job 4 lapiie cpl 5l plaS e i laiagh 5o .ol 3,55 )15 (o)
S50 o2 b b ypsie (pl 51 G e bLsyl ol Giagsy )0 Lol wileads Julos 5 (o)
@ liws sy oloyS Gl )3 5 ES 8 e S car W oS (oo IR (o2
Comal> 3529 b el LSS oS 5 135 51 olse 4 ax g5 o 3line ¢ Slojlu CBlaa
g (shble Glojle s g (SSLS Olg; oy (eletzl 6 ndEdstan porde
Ol 5B S50 o (il (65550 Gyl 5l CoBS b esie (0l (6,15 530 pgas o
Ol daled oo iz gd | 0j9> (nl )0 gl D958 ol (nl &5 s 09290 (oS
&5y Slp 093 e s ;0 b Sy cal ol )8 9 Slosle la Sy iz axlllas
ey 538 JLis & g ol 59 85 ol s el 51 el Sl s ol
=izl g pdyiadsius 5 3D ) alo s LI a5 cosl (] geies bl (6l sole
Sanl IS5 i (6,550 S (s b SIS Bl 5 abile ol s
Ol aloj pedliae (pgas )3 e plls 5 Al anwss o5zl JLis 4 ;o> iagh
35 el QLSS e 5 bl Glojlo s« slosz] et (3L

! Luthans & Youssef; Nelson & Cooper

WA 50l [FY oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

g e Glojlu g olosl 6 2y Cudgiume 5 (5L gy dalo w5l

@ ey baled S8 0je (nl )3 S9zge il lase B S 4 babsS (o0 Bk
9 380 £9050 (5315 j9iS (solamdl anug ;o I8 CS,h Coal o lsie Ul
Sysre wad dwlys Lol oS bl I8 <808 lpae gy T op)l8 5l a8 (b
oy 36 gy 0 2l gy 3l Bap Az 50 98 0 (atiiie plo kgl plos]
L oSl el 5 Gible Slojlo sen » (eloizl @ pdiiudsins 5 (S50 )
ilben pleyS Gll S &858 o (il (6550 B (S

g b gyke (Voo V) (ayi 5 g5l cadssl by by (3lid gy doloyes pogie
g el o dw Ghe (2l b el Sogs Sls g, cote mte sz ol
gl Code (29 Coxdg? (S-S (g, alepu I jslate aBb e )5 5y Sllani]
il ) Gdasin Jold a5 Canl €55 ,8 saind

S sl e Gl D g Sleladl ploxl (g1 (laS0e5) s 4y Sloel (iils (V)
ol ally s Coddgs

oaisl g (Slad CodBse 5500 )0 (St (BsS) Cue Cidlo (V)

Blasl 3825 pao Crow & Sazme Sulad (pi) D90 y0 9 Blaal 4 gainl (1)
Celdge oS jslaie &y (ael)

Sllasil) L28il,2 o5 > g OMSCie (B 20 50 50 (38518 9925 b (A Lads (F)
Codbge S 1y (G pdy

Slsly 5o Gl plojle a5 conl Slagas 5 @by acgorms (sloizl Codgtnn
Ll 5 Ste) ams bl S o colad T o aF lanel 4y SaS 5 ol e Lais
Pl sl anwgs 4 oletws lp olejlo me slalnl 51 (SG 09 el (VTAR ¢ el
OYAF ol Slhae 5 S oldlb) ool Slojlo eloiz] glocsts

3161097 p cplesle Slaal g Lo 25,1 51 QLS S0 Gl e (Slojle agas
Olesbos a4y s (6 )0y o 5l (VL s 55 g (Slojles jgal jo o5 L 5 (VL mhas
ol (Siwly 4 sable Slejls agas ((VWAY 0,58l 1oeo g 0 ped 00l) pu) o]
SLs golail sgdoe Bl Glosle ;0 65,5 5 Glosle b Cuge e lojle 4

O 5L 7Y oyl [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

s ez 33 Sl @i Cu e by - gale aol Juad

OYAY (G

@ o )Lsl o> K0 O jle 4wl was S8 5 ats il G odel g (olas (o>
aiws o 5l el & jle GBS (VAP (LU 5 olal) o)l 65 slaaionil g ayas &,08
3555 4 yanie Sladsi L 5 Loey 55 IST,ol i o ool 4, o i3 sloaz]
T s oo 5 (5 hnr) 3350 e o5

B8 )3 plaioe azxgi 0590 (il (555 S0 99,655L S plaie a4 (Jad 60550
Cuge Ol Sl b (s2ls Gy, Blod 4 (bl oS (glaz o 4 (Jad 6525 ,5 oo
et ) S (V) Jgaz 50 OYAF (GlT plag 5 2old) o)l o)lalaisS o b
sl 0035 ,5 ) aodS o & 0 lonil Sligi

() gy 31 palid) ol plonil Olindond 51 (B 52 -) Jgur

& plxil Jlw G o

Syl e AEX2D) LI LRV

Logbloe L)l (3bd olgy alopw g potmge alopm soaie alidgly; o8
Sl s S (Y1) 5y SRS 55550 9 SES Oy,

Coldy g (ol (65550 p (SFLD g aslo s

2 R o)h g lolae b S S

SOl bl b bl Sljle wgm oS WSSz

a p bl b Sls ols; abee (VV0) I
Syl bl gbjle

OLS,sls gly, by 1z

5 h @S p LS s,
oS, Ay,

2 Golne cte 23l SLs oy aleye

299l s slacoled 5 (550058 0,8 s 0L (IS

bl (ol 8 GBS ) w1 (V10) 9
IS

ot 5 (S gy ale s 130
OLSH Gl 559055 0 Shas y tils
2 sl

(ool clozsl RWOW]S
afe . - e LS‘ ) sc ! 6)-, e A
0 Gl eleixl s pdicddsies PR

By oS el o
o) ol o SIS S CaBls g yolas  (F10) wadle O T OO0 e St

lly oS haws 36 @

WA 50l [FY oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ible Slojle wem 1 oelosal (6 20y Cogiums 3 (KU olgy o pu 5T

it JLo

S lgac

Olejles

@l 28 Slosle (sloizl 6 pdycadsis
Syl lesles jo G, eodd sl )l e

55 5 090 )52
Y+\%)

Jooksls Sl wss
Sljle sletxl s piyidsios
e R
&5 i (il a5 g 0

S5 055l

2 Gblae il Lelaiz! g pddstas
LS, )5 o Shee 5 ailjgly slaclad

N

~ 095 &9,
SUL PR
(Y19) L5t

» el spdcdsie b
Ioeeles Glgle o Skee
Gy bz b Bl slaes ,a

bt

Cogl 0 cepe LR SSE g e
g ansl Sljle eletzl iy ol g
 Slosle ol g, &5 3> 53 58 gl o9

IR NP [WWRCONY

5 Slojlw cleix! g pdycadsine
4z )LSe oy i Slesle (ol

56 Sl slizl g pdcdgiae
G S R e ARG L
b Gl el gpdicddstae
2 60808l (s (6,55 ,0 p s loline
B0 (LSS el (g jloline )*'L

5 5,500k
6)95‘
YA

izl pdcdsi. bl
O eed 5 Glejles

Srdytalyiome ol &5 b Glis @l
(565 ) (Fouds 5 (S, Jlow L seloz]
Slosle agxi 018 3525 (5 lolins alayl, Ja

2,0 (le A8 5

2 S
ol s 2
S,
Ayay)

2 Slile 2 (il G o)y
b elezl piycudstas ab,

b (S8 Jolo g (Sads

2 G bl cute il L oy, 4l

Sl (Jad (6,5 ,0) b (St

93 St s
N5
\Yas)

2 GBSl abere b
e B L5l (Ko

Ol 5o oolgils — IS ol

O b [FY o)led [oa33l Jlw


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

s ez 33 Sl @lio e by - gale aol Juad

(V2 0) " 5 lomeglly 3lsd 5 (V2 V) " pmy5 5 sl eslssl syl sloasdly bo
9> alflax sladdlse 5l 5330 1) e @l (5 &5 4 (GBLS g, alese
390 |y salidee g saxie slaasly a5 (gousine Slalllas Jawgy a8l pl . 0S o Som i
@ lr e o i ele S plgie a ]y wle el 15 02 Slalllae (S LS
Newman, Nielsen, Smyth, Hirst & ) ailools 1,8 Jdox o 45205 0,50 «alizes (5,15
slasly iz 5 9y 9 L8, Jelss 0 LS g 4l o (Kennedy, 2018
Paek, ) o)ls saie Sl 31 jralS izad g )5 b b g lolins e bl I o5l
ol sasls 5l (SO sl olgy 4l o (Schuckert, Kim & Lee, 2015
& s slr Gle U5 & 08 sl Jed 5l oSy b S el ol St
Jozi g 095 0,l )0 e glaoliwl bl cBlaal o )57 Jlis jo iy s (oddge
ol L8 oliass (VWA oo ,50 5 oolig s (5 0l) Sgd oo i OIS
sl L, als 4 5 00ged Cogli ) Cude 5,5 mls SELS gy ylo p a5 w0 oo
(Walumbwa, Peterson, Avolio & Hartnell, 2010) 043 oo yxie Wlgo e ()5
o 1) QLS (et slaylid) 5 (5,50 a5 ol age ilop (2FLL g, ailo s
S 5 635 e @l Gl (S a4 GBLE gy wlep e 8 G
(Qiu, Yan, & Lv, 2015) el oo bos cloixl o pdcasine
4 bgype aidly 3iow 5 Cute (6,58 Comdy S lyie 4 (i 650 ( Bk
(o (6,50 slhls 9,8 o (Schaufeli & Bakker, 2004) 04l oo Gy 25 €S
S5 5 355 bk sl B e IS 4 bl 5 s plall o3l
b o n le> g OASae b agzlge )3 (602 iz 39 os 03 )1 G
Makikangas, ) el Corw (il p )5 5l olas g o3l sei ]y 095 a9 (e 95meS wiile
3 3 Sz 9 pae b js (sl SIS Sl a8 i 65, 2018

! Luthans, Avolio, Avey & Norman 2 Luthans, Walumbwa & Li

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

e g ible Slojlu aga 2 olosl (5300 Crdgiumo § (L gy drlo yus il

Fujimoto, Ferdous, Sekiguchi ) o¢i oo Jolis |) glaadsg o Slae plxil oy ow jo
3L Glgy ale s (V1) Y 56y 5 paiinguw ogtbe Jow o (& Sugianto, 2016
ool it glols b Jow 5l cisn a5 coie Slolus! 5 )b 5l (s 6,5 0 L
Tl (g g e b oot K2 ol 42 s 5900 (i (550 b g
s sble 5 (YY) glitage g Ol 0,5 ol ] 4 (ol b i asile) 1,38
Jolse Olgre 4 Gludl @lie Sy pae (Sialon 5 (LS, 5 (e o Jobs 4 (V)
) s 65,0 (VoY) TasIS opl o ogdle oS o 0,Lal (i (6,050 dine) i
a4 e oo bl Shejle lacelw 51 oSl b 6,5 ael,lS slaass, a
1Wgd oo Trlae p) b 4 olaass

Syl (s loliae ;3B (rd (652550 p (3D Bly; ey (HY) Jgl 4n )3

515 (5 lolas ).«.,b szl g pdicdsinn p SELS gy ale s :(Ha) pgo as )3

Sosb 4 lojle 4 able 5 cwlua! Sl sl cwl o le bl Slojlu agas
3 Cagas jlgen)S 1y Jeled lojle b coul sgate plojles & Sas 40 a5 (50,8 &S
6 #Uo) 5 (yeim g (Steffens, Fonseca, Ryan, Rink & Stoker, 2018) «s 5 oo & QT
Ded o0 5,5 bl g glojlu ol iz ee g LSS cated mlie 4 Cod ol
g dox 5l LSS IS 0 S5 SBLs Glg ) ale p 45T amo o lis saie Dlalllas
S0 sleel aisle lojle 4y bogy o slal 5.5 5 (Sweetman & Luthans, 2010)  glojle
Sl ¥ ps s, (Norman, Avey, Nimnicht & Pigeon, 2010) ool
Slojle slas 5l LS )15 @Syl 4 (Gooty, Gavin, Johnson, Frazier & Snow, 2009)
IS 55 ans 8 culple (Luthans & et al, 2005) o)l coie 3G« sals olsie 4

I Sweetman & Luthans 4 Karatepe
2 Bakker & Demerouti > Sweetman & Luthans
3 Li, Sandersb & Frenkelc

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

s ez 33 Sl @lio e by - gale aol Juad

=

Dy s

815 plojls ible agss (s lolias b (IS olsy lepes (D) poms 4

Solo (i b (ad (625 )0 45 wad oo i (Jid 605,04 g e Dlosl (o)
Sude )15 Sl 5555 5 (oages Codl () Sl (patd Cundg b 5 o) Cue
Burke, Koyuncu, Jing, & Fiksenbaum, 2009; Pienaar & ) Js& cols, ails
(Slojlo g aiile Sbojle slao gliws yize 9 (Willemse, 2008; Yeh, 2013
S5 hles g odg bLS,I o (g 5tie p (oidil 2 Sloas g &l jglgi )13, (ol 5 Shoe
Karatepe & Ngeche, 2012; Karatepe, 2013; Li, ) o,lo a0 bl sz
Sandersb & Frenkelc, 2012; Slatten & Mehmetoglu, 2011; Park &
G5 ,0 &S Sgds oo ubld ek pl waled cpl 4 azg Lol ply (Gursoy, 2012
129550 grhae pj s )P g oS (o0 SeS (ible Glojle wead S 4 (S

s (s foline il bl ol agai ik 5,50 (H) oo 4003

S rdiadgiune ol o a5 Slaylejle a5 ozl )0 (V- + Q) ' o jow g wlgE
ol &5 alS e @m0l 3 LSS Gl g ol LIS L wilo oS 8 Slejle elois]
bl 5 b o e ol S Jite 6550 5 Gl & cald o
2 ole o Wshia IS 1,0 ol 5 o loj 45 SIS o 0 o ol (V-5
Sl Olisgrg o5 09d Cusli (U1 )0 5 (wleal (nl dagl 4 3929 51l Ca 3 ol
Slatwl 5T YY) TULSS! g a5 ¢ 321yl anlllan glaasdl .ol 35,1 b oylosle
5 oslhe el seloiz] sl Ealyins Olypas oo Suo abal, 2525 55 SIS
s b (Y VA) T o)) 5 alils addllae slaassl .ouS o ol |y Slojl ages
Ay 2 SIS lejls g (zmilen 351 (Sl 55 L] bwgie 5 S8 S5
FJlo o8des 9 () Caze 5 ilul ooy 5 olal (eloiz] sladyg; olal s
oS i a8 ol 1 51 (Sl 55 (Y22 0) s 9 4500l «KoogS andlla (sloadl .ol

! Glavas & Piderit 3> Cumming, Bettidge & Toyne
2 Freeney & Tiernan

3 Asrar-ul-Haq, Kuchinke & Igbal

4 Cantele & Zardini

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

e g sible Slojlo agm p oeloinl (6 iy Colgium g LD gy oy il

ool 055 SIS 5 1y (6t B 5 0355 ey selaizl s 35,5
oSyl b basye glaalllae ;o (Vo18) "lgl -8 5 55ke 505 iy 015 o0
sl 53 Glajl gelozzl (5 3y pritone ;56 Ll )3 Canj oo al>
oy 50,8 9l g oy |y Slojlo o Shas 5 65150 2 olaizl g (aomo (ol
Slosle g axala dgups a5 )l gl a4 Sl ol ol aS auS wlus! (LSS a5
¥ gy 5 9595 ¢yl (Hur, Moon, & Ko, 2018) 0.iS o Jos 555 5 00,5 SaS
(S slwaiaslys g Mawl galsl lhls 6,8 sladae a5 wis ST JYarwl 55 (Y- +0)
Jolss Galidl 4 oo 955 g 4 Al (ul oS w3 o0 I QLS (S50 055l
28 o0 JSS 5 b 4 leand B el (l 2 ogdice L] )5 B

b QLS Jas 50550 p Glojle elaiz! (s pdyiadyinme (Hs) pany 408
3,08 5, lele

b O Bl Slojle eletz] spdiiastiae (He) pid s
Sl 5 lolixe

5T s oyt S e plasl o 055 B I kb $VL 5,65, b oSS
@ S Vb (el (652555 )l (LS, 1 cams oo Gl ) caddB (Lo (625 )0
5 $9,° JSb ar ) Blaal (55,5 JLss 05551 g axsls 5 goslaS g 3k 9,95 p (Dl
.(Demerouti & Cropanzano, 2010) oiiS' so (wlusl 09> 0 S13

S e a5 | e Sloslas] LIV i 68,0 gyl LS, el s osdle
s gl g a8l (508 by T glabisd (& 3l wg; 09 g0 sl ol ol &S
O o o0 e ge e Slulus| (ol (Fredickson, 2001) oS adgs 1, calisee
asdlas gladaidl .ouS o Jugeus | IS L8 5 ool waz Sledbl S g GiglS
Coler B Jid 65550 e 3l (Ve 00) Tolin 5 Jse bl sl
sl 3 el cords slgiig BVl A iy Olyie & (i (650 4,5 5

! Reverte, Gomez-Melero & Cegarra-Navarro
2 Brown, Trevino & Harrison
3 Amabile, Barsade, Mueller & Staw

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

s ez 33 Sl @lio e by - gale aol Juad

Sgacee dxlllas wiz el diej (ol ) g 0 (Slaizr (020 4298 (Jad (625 )0 4 £gdge
"olgily 5 S adllae laasdl il B g il (650550 dlaly pwyn
B 5 (Aol 250 Jlite 73U ;s anjhe Glse g Gledes slaosls 51 (VAT
Sl 58 (VV0) T5585 5 S o Foped Slelllae s alin j5b 4 ol i
Slplesls Glie sla s by p S 5 (Aol (6725 )0 (e Cote BLS, 092
980 Trlae p) 4rd)d Az p3 o)l aila

58 LSS B (s oline Sl Jid (55,0 (HY) ptie a3

s o lal T Glasl 5 lesles & 0,8 cable Sy olsee & gible Slojle ages
5 Shbwn (tdlae) col plojle a4 38 bl (Soaly able s cdiis )
Sewd A cpl 4 095 gl )3 (VYAF) (2135 (LSThes (b (AITAY (oLl
L3, 59 9 (it (505 m ably 53 (il jiie S e (Slojle g 45wl
losls ages a5 0iS o s (V1)) "oy 5 (J oSly g3l cgm .S o 2 (sliy] aSlBMS
S o0 S5 5 ansy8 (nlply o)l QLS CuBS GE) 50 gagee 1S

S QSIS By (s olian b ible Slojle agas :(Hs) piie 4 b

20,5 o0 Pk 25 D)9 4 AR (sostde Jde i S

! Bakker & Xanthopoulou 3 Hou, Gao, Wang, Li & Yu
2 Demerouti, Bakker & Gevers

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

e g e Glojl g olosl 6 2y Cadgiame 5 (5L gy Al 5l

H;
Ol dleym
> H,
H,
H;
Hg

(ol ySibs 3 31 i) sy, sostie (53SU1-) JS

b9,
093] Cawd 4 (SisSz elul 5 005 (Edd Baa bl ol g
o S ol wlse Jled 4 cialen 5 Siresd Sboiegn g9 5l LS 950 slaosls
9 598Ss b oy Sl slaaile 5 Gl paiio wiz b alasly (s JLis 4 Ghagh
e 9 (S G egs g9 5l wiul jaseiie (o8N oyl Az ;0 g e o)y
Ll @ (hagh ool ez D900 03,51 Clu a5 Lo c¥olae b Jae ) 2
Geizs (bl anel> 09500 jled 4 (o0 — (rhaie gl G 22 g Sl
ly GRo%y ol 5o 03,85 OFA Loy o wiilpo lo S bl 55 28,0 (LSS ol
9y 3l wanale Sl aiged Olil 5 ololid sl s OS5 Jsesd 5l aiged w51
Oygo 4 dalllas 0590 ol,8 a5 oy sl ool colaiul sole JBolal (6 T diges
s T 51 5 28,8 8 U1 Las] o Lhmgss lodsbim s g odd wlicl Solas
@ slp oozl ol Gl i 4 5 00,5 addllae cds as |, 55530 sl iy 45 0
Ol g o) Gl ool eolaiul ,SsS Jae,8 5l (LSS diges pax> Q")BT Cowd
ol Cawd 4y ;a3 YV L5 050 axsle (gl diged pax> (Y VAD
)2

(568)x(1.96)° x0.5x0.5

=229

(56871)x(0.05)2 +(1.96)2 x0.5x0.5

E259 595 de dmol> 10 dal i YF o Slasd igad pax ol et b cud 5

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i a3 il glin g py b0 g o soke dnl Juad

ilaE LS 5l e ol 50 5 w8 6hglaes sl sy YE slaws ol 5l aS w
<85 18 Lo 0,90 el iwp YYQ dlaws a8l sladol i
20,5 (69l aen &bl aab i 5l Gk 5l eimgh cpl 5L 0,90 slassls
SRl &S Sype ua sl esliinl y90 (2l 5l 8 e Il 2o snn Sl
ObT S 9 <85 18 arey (nl )0 (B 3 g oIS wslul I o waz Ll s e
Sy ez 00,5 bld LT GlMol coled 10 9 ol oty el iy 0550 40
Jelo Sand (0 a5 000 5 osliul (6 pSejlusl (6581 5l 5 Wi o5le 2y, (o
clss S Wl oo 5l eolatwl b s o 15l bl sl oals azls 5y ol 4 leools

] 00 43‘)‘ (Y) Jﬂ“\} B U—“L"bﬁ")"c @L.JASMB;)‘)S ug.c)—‘ Syg0

(U295 AL auw) kg doligiom y s JIguw bo =Y Jgu>

Sl ‘sz o gd

Aol g | 9 oolaiwl o Lo
ol Sl P& Y lgus £lig S S
(Suebvises (2018), Nunkoo (2017 AR </NY Sl Gl ale

Fujimoto, Ferdous, Sekiguchi &
Sugianto (2016), Li, Sandersb & # <INFY JEERRPIR N
(Frenkelc (2017

Spanuth & Wald (2017), Devece,

(Palacios-Marques & Alguacil (2016 & “IARY ible Gl ses
Halkos & Skouloudis (2018), s . VaY SR giue
(Oyewumi, Ogunmeru & Oboh (2018 Shojle slois|
Yu-Shan, Hung-Chang, Yu-Hung &
Wan-Hsuan (2018), Chaudhary & A </AY >
(Akhouri (2018
basl

033 Sz 5 Gt (S o pS 5l g%y Sl eiie (e (S (oo 2 512
o3liul LISREL )l38le 5 5l s Fo e b (55l be w¥ole (ol Joe S5l laas 6

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

e g sible Slojlo agm p oeloinl (6 iy Colgium g LD gy oy il

Sl ool aS ol a3V s b ygesl al> o 4 o oy 5l LB Ll o0
ol bawgs I (nl a5 058 Jol> laebl fagh laesie )l e s kSl
Coxo> 6[.&3‘-;))5 ) Ja.\} 30 (\Yay wL: 9 69.&4) orfsa S0 61,50)‘&.:‘
RO &S el (53 Ll cwl oals ool las e S5 eS8l o LSS Sl

OMaazs 6110 g o5 baiged i g 009 Jlw Tr 5l 28 badiges (o Slgl,8 aus o
Llosg Jlw Vo BV Cons ayl g ol IS

(U295 AL taucn) (LS5 S5l coxos sbroslo -Y Jgua

-0

feol S
(G))
s

Jle ¥V YL
Jlo -y
Jlo Ve 5

AL g eiled (398
L]
oS g ok 358
8 5

IANg V-Q FA ¥ AR OA \td ) WYy 'Y WYY Slol 3

stleizl (g pdycadsine o (JBLD Glg,y ale s sl ysiie (39 Glils 4 az g L

Sole )b el oo ool pgs g Jgl s po (5 mSeslail g1 I gy (ol 2g,
) abg o 0T e g ot e o loe abaly ol e 45 Conl (go0e lade
G Wi lawgl yiie o a5 Sl cpl saies lid by Jlsw slaws (F) Jga 0 . (VYAF
Gegi 4 bgrye Sl it 51 Sy e xS osll 6ol 4 Loy s 09h oo o

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

s ez 33 Sl @lio e by - gale aol Juad

(Uig3s AL :au0) Sidgy S yiio pgd 9 Jgl 4 po 6 03l (5o5UI -F Jguar

Jlaws sloss dac o o a i
s .
P & lolzo 3 ylaitew! : 7
Jlgw 0 AN - V¥ 2liS s>
Jlgw 0 Ve AD - s
LS oy ale e
Jlsw 0 ANy AY XV
Jsw 0 IV OA Srdy Sl
Lox! el g
Jes ¥ Y/50 DA T
L] Cadgtne ez
Js ¥ Y/F4 oY S
o
S 7 - - - s 6550
Jls 0 - - - sible (Slojlo agss
Jlsw 0 - - - KN NES

[ Downloaded from iieshrm.ir on 2026-06-13 ]

oS agS ples Zuwl oul WLl agy Sl yiie (o G (S (0) Jyor 5

Olwebl gl 5o Jloline g Cude (Staspn gl Slo e plad G 998 o0 sl

Do ble Slejle agai a5 aas o lis edwl Caws 4 LS o l0 g5 ws )0 A0
Syle oS L) Ko

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ble Glojlo w p (elosz! (6 0y Clgiame 5 (S ol oy T

(331 SBAIBL :aui0) oy (Somied (39031 6 -0 Jgu

e ad
cds Slojle

IR

S50 Spdcadgume
R GcLo.al

4 Lo
oley

o o

AT

6)L)LJ.J.A

sy alep

INEN

ST

6)‘.>LLJ..Q

JIYPY

</fYY

(S

6)‘\)[.’\#

EESRCIASE

\ AN

<IYYY

INA;

il 2
sible

\ <IVYY <[OYA

ARRY

ARA)

-NY¥

6)|ol.l.u>

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

G ol 5o RMSEA a5l .ol ond @8] () JSi 1o gy o )] Sl
GFI Jlaio 5 o5 RMSEA i (52 4 dnaslone +/AF Joleo GFI asLs 5 +/- FA
a0 4 90 S5 Cand 09 0 9l oS clie (S5l g Jliel el /R (VL 5
YL (Sl 5l olis o1 0 ¥ 51 5l a5 ool dcwle YIFA Liogh ool o s3]
o 55 151 g 5le oVolee o8l oo mls 4 olyice culply o oS
ol 00l oa)gT (#) Jgdz 10 5 ol e b ali

(D23 el rawn) Juo sl 0 i)l (2950 s psll -7 Jgu
A R Jowo 3l sy lezo @,

Jss3 b Y > (2L o 30 SIS \

Jsd BB jasssas  +/+Y-  PMR o ouile jsiome 4y, Y
o5 e A< LAY NFI oo a3l sasls ¥
o5 bew A< .AF  NNFI Sl ey asls 5
oy b A< .AF CFI el 53 asLls $
o5 s A< .Y RFI o Gl e Ls v
o5 b A< LAF IR SLol il asls A
s e A< AY  GFI S5 s q
o9 e A< CAY  AGFI asily Jyows Sl v

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

g ible Slojle w1 (oeloixl (5 20y S giums 3 S gy rlopu 5T

-/¥¥

YA AN

-/af e

inl

-l

(G932 SLBAL :auie) 3 liliw] culps > 4o (55lis Lo wYolee Joo - S

aIvy

IV IV

AAA viav

¥R Y/¥0

ATARY

(U293 radl :acw) 5 )lolaw ol po Cdls jo (5 Ll WY olee Juwo - T K0

ookl b .l oals (5,155 (1) (s loline polie of pod 4 jue o i (V) Jgo 5o
oals 03,51 daldl j5 a5 C3ls, e lans B cwyp a4 Gl e (V) Jga mls
Cawsd 4 ol (6, il SYolae Jow 5l oolitwl b Ll 0,90 sladans 3 03l o
sae 5l g 55,50 VA% sae l lag)T (g lolins oyge3l Jladie a5 0iil oo Jlolias Sloj ool
OTAY (elmds 5 combal olsT 6L il 25s5 —1/48

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

(U295 aidl jane) o & bgspo Jlobine yolio § o il s -V Jauz

Oy b uwl

A 4

)
P ronaand

S

A

€ Sl gl alepw

W NAA ¥ \
=izl 6 pdy et
) Sl gy le
b YAY YA S50 ST L Ol e Y

Al

OIYY

IFf

Slojle 2 €—— LD g alo e
bl

Al

AR

A¥Y

SrS e € szl s pdoddsin.

Al

Yy

JIVY

Cd> € sloixl g iyt

Al

YIv-.

ible il ag € b 5,50

ol AT -IVE NG, S PR SR v
ol v/ov -V B ible €—— lojle ags A

5 it 650 slozzl g pividsioe b (EUS Oly, ey olos (s fobine
)ls able glojle wgai g (Al (65050 e sloizl s pdiiasies ) lobine b
FIVAL plp codds g (Jad 6,50 b sloix] g pdscadsins le )blas oo
5 G 65550 2 oblne b eletzl Gpdiiuytas lply Bl TV
Rlp CeB g Gible Glojle i b (id (625,55 Gloe s)lolne oy 35l B
5 ible olojle sgas p g loline il id 6058 cplplo ol o YIFO o VIV L
3y Eadd s bl 3t Lible Slejle ages cnlpl

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ble Glojlo w p (elosz! (6 0y Clgiame 5 (S ol oy T

(g3 Sl :gui) pafliummo yué 9 pdiiamo O 51 -A Jgur

ol i1 R0

i i s oo o o
# # sl prie sl paie .
JS)"‘ R . . J"*‘*’"’ LSL"")::-’*" “d,

YEAY WYY s e sy asbe s
NS 0 ible i e

\OOY V00T .¥4 o o sy

NI NI oY ’ RE sl

reiine ol Dl (o) 2 Sl (1) (5 lobine nolie ol o & sos oy (A) Jgor )0
O s 4 Ole8 oo J9uz ol s sleslatul b cwl oals (05155 rast sle e
by Jrd 60550 (il

3hspble Glole wgad 5 (£LS g, ale e Gl i il (550l 0
(S Oly) oy Gl b Bl o VAN bl (i (652550 (il ptie 3250
i ol & Lk (5259 i s 15 53 ALle Slaile 44 2 5 olins 5
s 5 syl 398 peaie 99 3l 53 (milee

Gub )l L 5 slez! Gphiadsine Gle peias e Sl (g lolae o
izl G pdyiagtne (nlplo wBL e VONT L Rl (Jid 25,0 (il piie
55 e it laie 4 (Jid (6550 peite 4 3 3l Sy (s boline 3

s G sl b ke 3o

G S A g Sy

izl G piadsine o SELL g wlo s JIU )y Saa b pol> iegh
B eS8 je b 6,05, i e L oS, a5 able Slojle wgs
» 8 olme 3B (BE ol alop o5 ol Gl gk gl plasl oS ol

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

@ b leasl, cplojls pable Slojlo s g (Jod (6,250 (sloizl (6 gt gins
S5 s b ssT (V0 (I s w5 o Somme oSy slagtashy 5l eaal s &
Cota 55 3925 5l @l ogdle 4 )5 SlgBea (Y A) (5,951 5 s pmlz 5 (V+10)
WS o0 olam (Jad (652550 9 8IS L Slojle elaizrl (6 dg gt lolins
TN Mo 5 b paly TVF (65 5 50 e0) b Slalllas s b laasily ol
ol seletzl s pdyiadgion 3B 4 o8 (V17 LI -8 5 5 ko —5055 53,
I izes ml ol il Sl @il o)l LSS Gl oS lie Ll
Grdycdsine STl catte 3 8,50 40 (Y18 T3I) LS aslllas slaazily
2 b 6550 nl pedle S (oo Sltin (id 25,8 p Sljle eloiz
Glorw izen 5 QLS CDS 5 Glojle (eleial g pdiiudsius G 65105 50
S5 50 85w o ol adly (l oo (il i ible Slojle g g (3L s,
peld 1) LB 5 sl Gpiiadsies o dhly e 65950 el b
6,923 5 (V10) (J g oS oSS g7 oSy (3 Slalllas sloaidly L gl (nl oS (oo
S gy asle s a5 canl o1 51 S Gragh s .cwl Bl (Y2VA) 5,65
o)l gible Slojl agss 5 i (5550 (etlotzl S pdyialston 2 (s lolae 3L
9 9) S i SLBLL (Ve Ve) 30 5 etngw Olinios laaidl b s (xl
Slozpe (T10) (J 5 05«0 S 920w Sy 9 (V2 0V) (Fyyes 5 SL VA7) (S
S5l
w9 g0 T 25 Trd a Foltiay (GReghy 3l edel s 4 @l 4y azgi L
bt Sy dstan (s loliae Cute 3l (LD ) dlep @l ol
& S QLSS g Gralil (sl a0 Laglojles ol 5o plade s po o)l
3kee fhe sladelip plxl b QLS i 4y slodiel Cupls 4 eloiz| (s p iy Cedginns
5 oo lajle slaylis, 1y (LD Bly; wlepm e 556 Wb lpse cnl 5
0925 6 359b b QLS R0s gm0 Sl o plasiinl gy o (LSS K

! Reverte, Gomez-Melero & Cegarra-Navarro 2 Glavas

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ble Glojlo w p (elosz! (6 0y Clgiame 5 (S ol oy T

gy aloyw 5l aslyi oo piyBllasil 5 (o g5 Wl (S35 (2L Sgne
Slg¥ oo e 0ligS ygel (gloanl s Wl 1) T g 08,8 clabloe 095 5Lis
9ol GLSLE a (5 psb Ty (B Ls ols) asle j iz 5 Slal cnl ples

S g Slosle tleizl 6 piiudgiue 45 dad o lis sdel Cuss 4 @l
2 6 lobins cote 13U s 6 05,0 i ed el S50 LSS el 5 i
SN sla ol sliwly jo b baayg,y ol gl Canliw azeis jo 0500 (LSS o>
S pdyiagine SLladl (g9, g0,m0l) hYs a4 laglejls o590l az ST a0l olojle
Sloslo 5 amalr g s boayy) cnl slzl a5 098 sloml QLSBT 5o Wl cond ol L
LQJJAJU.J}M G:l.w)e)ua‘ 9 d)lﬂﬁoold_) ‘U"ﬁ“b r:lia.b aQ as w‘ }A-QJ L)'M}f”"b w‘
(b il ool Sl juo Sl e )l e medle Slejle claiz]
slad G ol g liSoss bjsel slaaslp @3l adawly 4wl 5 <S8 0 oo
OUSH yo 1y Jitam (b (650550 03151 (LS Il dnwgi p oauiS oS slojle
S s w2l 31, LS S S ) lie ae o il (6,550 Lol 8 55 cansS ol

o 6 hloe cuie 13b S ls g, ey a5 ol Las oawel Cews 4 gl
9y alo s adgl Coonl axgie L 55 <5 0 50 ok ao o o aable glojle
83905 dadlgs 1) Loyl (LSS (6 pdy Bllasil g o (95 ol ¢ oliS 045 Laa> L 5 Le
CS o e oymiz o2 S Cdadlre glaglo ps iz ols Caws 31l jo 05 Slaslen U
Sy asleys YL zobans slyls Hlace) IS g Sl 0] (605,15 4 b Wil o 55
Ll gy aloyw zohw oL, slaylnl 5l g 00,5 slaseiul 5 olulis 1) o5l
plaseiol a1 Job jo a3lis lg,y asleyur 0 auST 0l 5 ogdle 0,50 0,40 oy Leolite
So Vb (LS lgy dile e o5 w3 o Glaie) IS 4 1) s Sl ol (nl g el b
25 Sraie A5 0SS o 353 |y gl g ool (Sloas (LSS (6l Sl (S
e ol ag> sl Olay asloys (iol38l g Jaa> Cypo

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

xS0 3 6yl cuie 13l Sl g, aley a5 ol Lt ool Cews 4 el
D (625 )0 9 SELD sy ey malz dxwgd glaaal gl Azl jo o ls Jid
OB oo asly iz Biyb ) oged walss UL S8 (LSS g v @
S g NS | Sl el S i | Else sl 45 850 ok il o
0,75 1) 995 )5 e 5 Jauds b Jolos 51 Vbl cariS” Lo | 5Ll g alo
A G g g Ny DA fleile 4y 095 Bl sl atsly Jad cols) s
Gloal 1oy G @ o] a5 04 o el STyol g ar,ms cpl azas lis 543 losles
WS S e VG g0 Ses

ible Slojlo s p s bolins e 130 i (6050 anlllas ol gl lul 5
S5 )0 ek 3l B (g boline o )-*-’L’ s shble (Slojle ages g il
Slojlw w5 (eletzl G pduadgrus 5 SSLL Gl ale e IS 30 )0 55 Jas
S (5555 3l onl Sl el 55 o L] lin i (SIS B 5 abile
SlesS bl 5B <S58 50 D 5 denie S50 GPan Slr Fhe SF el SG Gl 4
Slojlo eloizl 6 ndyiadsios Sl (LSS a8 LT 51 b ol b sy les soliul
Sloy ks plojle S iS00 bl lapl cety (bl Slaal Sl 1 (Ll 818
slwlly caied Gl QLS 50 48wl s by, (nl slyzl 5l Jol> (bl a4 wilgs oo
B lacly ol ol s o Lyl sloim] slasls o, 4y gl ,o Ll oyl a5 s
g basly @jg 5 Gileesly (b (Ksfr aey 0 Glpse Gln | w2y
doadl pl 4 azgi Lol olpen 4 glojle sloixl g pdcdsinse syl ol
L OLSLB amgy 5 (ol (62550 (e bLS,T )| wilgs o L loly a3yl 5 (g 5laailys
A 5 Shae Gialidl slo 5L (o i 557 L 1)) 5 (s5lusiallys wn 15 Ban
gy led 4y ek (62550 WLl 5o el

wSol Jgl 12l 8 lacasgame ;b cod Slidiss plo sz oo Giegy o
Sle)S Gl 5B &858 (LS Gl o addllas slajiite (o Ll p ol GeioS

oS B amal> cpl s i cpljlednl Cass 4 gladadl asis jo .ol 00,5 S S

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

e g e Glojl g olosl 6 2y Cadgiame 5 (5L gy Al 5l

SySoslail gllas LB 5l o Il S8 slacasgase (Codgiste uegd aliwd
Rl 0 hmsh (cesphe Jae (T Dliiod 0 a5 09 oe Sletiy Sl (nl b oo
oS ogdige ity rized 055 8 sail 5 o 9590 i LES S 5 baglesle
b sible glojlo a5 (s (610550 (sleizl 6 pdyiadgtnse ((S5LE Gy, ilo
» oSl (B Glyy gy (688 alop Her NS et
5l ST Oldllae jo a5 098 oo slastn iz pd 0,5 18 aalllae 3,90 g (6 S puouad

39 oolitul (S 5 sl by, g alae i baosls (5 )9laex slahy, pla

&L
sl swarailss (VYY) e demme (Sl b9 g dwl (ol o 3T (5, LS
oo Co e ol fad (lojl 5,Skee b o] L)l i 5 il o poke

NOWNAA (YA V- el Crto j0 ]

b Sloslw sl 5 GUS,IS Cadds o abasl, sy (VTAS) 215 (ol g Lo o olal
doli fmad (ol 5 (S 2SS IS Sldym g (25 eas il (6,58 ale,n
AY-20 ()Y djgol Co o (slos,olsi

05 5 ool L5 D OYAY) sammo ¢ 3155 S 5 slaoliame ooyl
Gl 5 DB Sl almo el (S pole oSiils (LS (e o Slejlo
AF-AN (V) 7 Ko

Tl GhE ey OYAF) G sommo (1 5 Ldple (LS55 olil o o
ilad oo WS L3, Gy 5 (Jad 80,5 e abaly o Sleslow s
ey 88 g o ke Moo

OV el pallies bl 5 @ys8 bl ©pad oodle ez (alig s g ol
doli_fuas ¢y oSty (lgzmiils elaizt ailoyus b (3Ll g ailoys alal,
AFONOY (V) Y cceodls 5 ig

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

DFA-DAN ()Y lojlo K28 o ko doli fad (LS IS

Slojlw Eob (miloe B (o) (VTAY) L le 0,98l 0 5 )95 e yod 03l (e
acgorme aalllae 3,90) GLS Slojlw Wi (60, slaSea L5 0
(YO) 1 el Crin 0 (_;fLMJ/é:/L;a Co ko doli [ ad (a9l e S gy
AY-Y ¥

ES s 40 lojlw g b GUS T B o dbasly oy o (VYAY) (s0g0 o yia>
ax>lg oDl olﬂ oBils s | ol )5 4oLl lo 5 ol g o il
ol Lo o> olealy 4l S
Sl il g lalin Coio o LSS o Sles 5 Sl Jiga
Y

«s)l8) pale o sedx slasts, ((VTAB) adl(siln 5 ol (B 55k o) cda

AT s yes

Sip b (il SLOTAY) (il cos s (g9-dije § & )ygab o BT ol « B
alllae 9,50) LS CoB g Glpde 0y S (o dhal, Sl
AYVYE d(VE) Y s y50000 o pede ol L (o5l ol pges o ya (3l Lo

b)) s ol OTAF) dazs ol llae 5 dasl (S peel Ao bl
dbe Sy 5 IS Ok 63 LB o baplejlw elaixl slacodst e
(Y)Y s Canto o i gl o pte dol_fcd ocg ) ol lalllas
AFOH-VAY

alo e 5B L(OTA) Bl (M 5 (G0 1g) S oot s s (SLLLL
Ol 5o 03lgils = )15 ()l (mile SE L )5 (Kds  (SSL
NA-YY (V) P gy lin s Co o dol fasd

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ble Glojlo w p (elosz! (6 0y Clgiame 5 (S ol oy T

clas glaaddse alal, (YY) Jlor (leails 5 (daadle ( Shlows (5 s
(st g (slodin il doli fad ( olaiil 0,90 ledas jo Slejlu aga b Slejlw
ANV (Y)Y

5 Slojlo 0w elaiz hans 5B .OTAF) sy o ST Glbogs 5 ol o o2ld
FY-YY (V) YF oo 5 9gmps) o ke lelllas ol fuas . Jiis (6705 5

2)59) (s=leizr s pdpiadsiae 2 Glojlw Zodls 8l (o, 2 (1TR0) JLoS (o258
YY-OA (F) Vo o olain] dewsy dolifuas (o ps olK23ls HLS 1S raslllas

e G gy (VTAT) das gy )0 g Lond (3 (ano (Glyez (goozme
(ol (Kb Jelo g (o b eloiz] (5 pdycdstne alal;  Gloslw sgas
SLedod Ao gt s oolatd de vyl 5 K3 iy ko (Mod[ i i8S
o9k Sl

Cdgine 5 Slojle S 3 abaly (o) (VTAR) Clog el (Lds g ol o Soiee
(sl pliddaols ol foad (390 Sloie 4 95 S)li9) Laplejlw (olo!
YY-0F «(F) Y)

5 6 OTAN) gl 2o 00ly i 5 L jias (Fgntn Jloz o8 5 cbolois
sk LS 5 bl el (3,90 axdllae (LS cod Ly Slesl
AYYAYE ()Y o, ) 5 (6, uleS dolisiagsy

oF8 p Bt la Sy Jaw olal 3B Jlos OTAY) Gl 2ol 5 (e e (598
Slelllo 4ol fad (LSS ool o3 (il (285 ol p alalys s (2S5
NNNYE CAY) YO (oo 5 Spge) Cop ko

Amabile, T. M., Barsade, S. G., Mueller, J. S., & Staw, B. M. (2005). Affect and
creativity at work. Administrative Science Quarterly, 50 (3), 367-403.
Asrar-ul-Haq, M., Kuchinke, K. P., & Igbal, A. (2017). The relationship between
corporate social responsibility, job satisfaction, and organizational
commitment: case of Pakistani higher education. Journal of Cleaner

Production, 142 (4), 2352-2363.

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

Bakker, A. B. & Demerouti, E. (2007). The job demands-resources model: state
of art. Journal of Managerial Psychology, 22 (3), 309-328.

Bakker, A. B. & Xanthopoulou, D. (2013). Creativity and charisma among
female leaders: the role of resources and work engagement. International
Journal of Human Resource Management, 24 (14), 2760-2779.

Baumruk, R. (2004). The missing link: the role of employee engagement in
businesssuccess. Workspan, 47 (11), 48-52.

Brammer, S., He, H., & Mellahi, K. (2015). Corporate social responsibility,
employee organizational identification, and creative effort: the moderating
impact of corporate ability. Group & Organization Management, 40 (3),
323-352.

Brown, M. E., Trevino, L. K. & Harrison, D. A. (2005). Ethical leadership: a
social learning perspective for construct development and testing.
Organizational Behavior and Human Decision Processes, 97 (2), 117-134.

Burke, R. J., Koyuncu, M., Jing, W., & Fiksenbaum, L. (2009). Work
engagement amonghotel managers in Beijing, China: potential antecedents
and consequences. Tourism Review, 64 (3), 4-18.

Chaudhary, R. & Akhouri, A. (2018). Linking corporate social responsibility
attributions and creativity: Modeling work engagement as a mediator.
Journal of Cleaner Production, 190, 809-821.

Cumming, J. F., Bettidge, N., & Toyne, P. (2005). Responding to global business
critical issues: a source of innovation and transformation for FTSE 350
companies? Corporate Governance, 5 (3), 42-52.

Demerouti, E. & Cropanzano, R. (2010). From thought to action: employee work
engagement and job performance. In: Bakker, A. B., Leiter, M. P. (Eds.),
Work Engagement: a Handbook of Essential Theory and Research, vol. 65.
Psychology Press, East Sussex, 147-163.

Demerouti, E., Bakker, A. B., & Gevers, J. M. (2015). Job crafting and extra-
role behavior: the role of work engagement and flourishing. Journal of
Vocational Behavior, 91, 87-96.

Devece, C., Palacios-Marques, D., & Alguacil, M. P. (2016). Organizational
commitment and its effects on organizational citizenship behavior in a high-
unemployment environment. Journal of Business Research, 69 (5), 1857-
1861.

Donia, M. B. & Sirsly, C. A. T. (2016). Determinants and consequences of
employee attributions of corporate social responsibility as substantive or
symbolic. European Management Journal, 34 (3), 232-242.

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

g ible ilojlu agm y selodz (g 1y Cordgiumms § (I5Ld 3l 4l pus i

Du, S., Bhattacharya, C. B., & Sen, S. (2010). Maximizing business returns to
corporate social responsibility (CSR): the role of CSR communication.
International Journal of Management Reviews, 12, 8-19.

Farooq, O., Payaud, M., Merunka, D., & Valette-Florence, P. (2014). The impact
of corporate social responsibility on organizational commitment: exploring
multiple mediation mechanisms. Journal of Business Ethics, 125 (4), 563-
580.

Fredickson, B. L. (2001). The role of positive emotions in positive psychology.
American Psychologist, 56 (3), 218-226.

Freeney, Y. & Tiernan, J. (2006). Employee engagement: an overview of the
literature on the proposed antithesis to burnout. The Irish Journal of
Psychology, 27 (3e4), 130-141.

Fujimoto, Y., Ferdous, A. S., Sekiguchi, T., & Sugianto, L. F. (2016). The effect
of mobile technology usage on work engagement and emotional exhaustion
in Japan. Journal of Business Research, 69 (9), 3315-3323.

Glavas, A. (2016). Corporate social responsibility and organizational
psychology: an integrative review. Frontiers in Psychology, 7, 144-152.

Glavas, A. & Piderit, S. K. (2009). How does doing good Matter?: effects of
corporate citizenship on employees. Journal of Corporate Citizenship, 36,
51-70.

Gond, J. P., El Akremi, A., Swaen, V., & Babu, N. (2017). The psychological
microfoundations of corporate social responsibility: a person-centric
systematic review. Journal of Organizational Behavior, 38 (2), 225¢246

Gooty, J., Gavin, M., Johnson, P. D., Frazier, M. L., & Snow, D. B. (2009). In
the eyes of thebeholder: transformational leadership, positive psychological
capital, andperformance. Journal of Leadership & Organizational Studies,
15 (4), 353-367.

Halkos, G. & Skouloudis, A. (2018). Corporate social responsibility and
innovative capacity: Intersection in a macro-level perspective. Journal of
Cleaner Production, 182, 291-300.

Hansen, S. D., Dunford, B. B., Boss, A. D., Boss, R. W., & Angermeier, L.
(2011). Corporate social responsibility and the benefits of employee trust: a
cross-disciplinary perspective. Journal of Business Ethics, 102 (1), 29-45.

Hofman, P. S. & Newman, A. (2014). The impact of perceived corporate social
responsibility on organizational commitment and the moderating role of
collectivism and masculinity: evidence from China. International Journal
of Human Resource Management, 25 (5), 631-652.

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

Hou, Y. H., Gao, G., Wang, F., Li, T., & Yu, Z. (2011). Organizational
commitment and creativity: the influence of thinking styles. Annals of
Economics and Finance, 12 (2), 411-431

Hur, W. M., Moon, T. W., & Ko, S. H. (2018). How employees' perceptions of
CSR increase employee creativity: mediating mechanisms of compassion at
work and intrinsic motivation. Journal of Business Ethics, 153 (3), 629-644.

Jones, D. A. (2010). Does serving the community also serve the company? Using
organizational identification and social exchange theories to understand
employee responses to a volunteerism programme. Journal of Occupational
and Organizational Psychology, 83 (4), 857-878.

Kang, H. J. & Busser, J. A. (2018). Impact of service climate and psychological
capital on employee engagement: The role of organizational hierarchy.
International Journal of Hospitalty Management, 75, 1-9.

Karatepe, O. M. (2013). Perceptions of organizational politics and hotel
employeeoutcomes: the mediating role of work engagement. International
Journal of Contemporary Hospitality Management, 25 (1), 82-104.

Karatepe, O. M. & Ngeche, R. N. (2012). Does job embeddedness mediate the
effect ofwork engagement on job outcomes? A study of hotel employees in
Cameroon. Journal of Hospitality Marketing Management, 21 (4), 440-461.

Kim, H. R., Lee, M., Lee, H. T., & Kim, N. M. (2010). Corporate social
responsibility and employeeecompany identification. Journal of Business
Ethics, 95 (4), 557-569.

Li, F., Wang, G., Li, Y., & Zhou, R. (2017). Job demands and driving anger: The
roles of emotional exhaustion and work engagement. Accident Analysis &
Prevention, 98, 198-205.

Li, X. B., Sandersb, K., & Frenkelc, S. (2012). How leader—-member exchange,
workengagement and HRM consistency explain Chinese luxury hotel
employees’job performance. [International Journal of Hospitality
Management, 31 (4), 1059-1066.

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive
psychologicalcapital: measurement and relationship with performance and
satisfaction. Personnel Psychology, 60 (3), 541-572.

Luthans, F., Avolio, B. J., Walumbwa, F. O., & Li, W. X. (2005). The
psychological capital ofChinese workers: exploring the relationship with
performance. Management and Organization Review, 1 (2), 249-271.

Luthans, F. & Youssef, C. M., (2007). Emerging positive organizational
behavior. Journal of Management, 33 (3), 321 349.

Makikangas, A. (2018). Job crafting profiles and work engagement: A person-
centered approach. Journal of Vocational Behavior, 106, 101-111.

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ble Glojlo w p (elosz! (6 0y Clgiame 5 (S ol oy T

Maltz, A. C., Shenhar, A. J., & Reilly, R. R. (2003). Beyond the balanced
scorecard: refiningthe search for organizational success measures. Long
range planning, 36 (2), 187-204.

Nelson, D. & Cooper, C. L. (2007). Positive Organizational Behavior:
Accentuating thePositive at Work. Sage Publications, Thousand Oaks, CA.

Newman, A., Nielsen, 1., Smyth, R., Hirst, G., & Kennedy, S. (2018). The effects
of diversity climate on the work attitudes of refugee employees: The
mediating role of psychological capital and moderating role of ethnic
identity. Journal of Vocational Behavior, 105, 147-158.

Nishii, L. H., Lepak, D. P., & Schneider, B. (2008). Employee attributions of the
“why” of HR practices: their effects on employee attitudes and behaviors,
and customer satisfaction. Personal Psychology, 61 (3), 503-545.

Norman, S. M., Avey, J. B., Nimnicht, J. L., & Pigeon, N. G. (2010). The
interactive effects ofpsychological capital and organizational identity on
employee organizationalcitizenship and deviance behaviors. Journal of
Leadership & Organizational Studies, 17 (4), 380-391.

Nunkoo, R. (2017). Governance and sustainable tourism: What is the role of
trust, power and social capital?. Journal of Destination Marketing &
Management, 6 (4), 277-285.

Oyewumi, O. R., Ogunmeru, O. A., & Oboh, C. S. (2018). Investment in
corporate social responsibility, disclosure practices, and financial
performance of banks in Nigeria. Future Business Journal, 4 (2), 195-205.

Paek, S., Schuckert, M., Kim, T. T., & Lee, G. (2015). Why is hospitality
employees’ psychological capital important? Theeffects of psychological
capital on work engagement and employeemorale. International Journal of
Hospitality Management, 20, 9-26.

Parboteeah, K. P. & Cullen, J. B. (2015). Business Ethics. Routledge, New York.

Park, J. & Gursoy, D. (2012). Generation effects on work engagement among U.
S. hotelemployees. International Journal of Hospitality Management, 31
(4), 1195-1202.

Pienaar, J. & Willemse, S. A. (2008). Burnout, engagement, coping and general
healthof service employees in the hospitality industry. Tourism
Management, 29 (6), 1053-1063.

Probst, T. M., Gailey, N. J., Jiang, L., & Bohle, S. L. (2018). Psychological
capital: Buffering the longitudinal curvilinear effects of job insecurity on
performance. Safety Science, 100, 74-82.

Qiu, X. W, Yan, X. C., & Lv, Y. L. (2015). The effect of psychological capital
and knowledge sharing on innovation performance for professional

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

technical employees. Journal of Service Science and Management, 8, 545-
551.

Rahman, S., Haski-Leventhal, D., & Pournader, M. (2016). The effect of
employee CSR attitudes on job satisfaction and organizational commitment:
evidence from the Bangladeshi banking industry. Social Responsibility
Journal, 12 (2), 228-246.

Reverte, C., Gomez-Melero, E., & Cegarra-Navarro, J. G. (2016). The influence
of corporate social responsibility practices on organizational performance:
evidence from Eco-Responsible Spanish firms. Journal of Cleaner
Production. 112 (4), 2870-2884.

Rupp, D. E., Shao, R., Thornton, M. A., & Skarlicki, D. P. (2013). Applicants'
and employees' reactions to corporate social responsibility: the moderating
effects of first-party justice perceptions and moral identity. Personal
Psycholgy, 66 (4), 895-933.

Schaufeli, W. B. & Bakker, A. B. (2004). Job demands, job resources, and
theirrelationship with burnout and engagement: a multi-sample study.
Journal of Organizational Behavior Management, 25 (3), 293-315.

Slatten, T. & Mehmetoglu, M. (2011). Antecedents and effects of engaged front-
lineemployees: a study from the hospitality industry. Management Service
Quality, 21 (1), 88-107.

Spanuth, T. & Wald, A. (2017). Understanding the antecedents of organizational
commitment in the context of temporary organizations: An empirical study.
Scandinavian Juornal of Management, 33 (3), 129-138.

Steffens, N. K., Fonseca, M. A., Ryan, M. H., Rink, F. A., & Stoker, J. (2018).
How feedback about leadership potential impacts ambition, organizational
commitment, and performance. The Leadership Quarterly, 30 (1), 1-12.

Story, J. & Neves, P. (2015). When corporate social responsibility (CSR)
increases performance: exploring the role of intrinsic and extrinsic CSR
attribution. Business Ethics A European Review, 24 (2), 111-124.

Suebvises, P. (2018). Social capital, citizen participation in public
administration, and public sector performance in Thailand. World
Development, 109, 236-248

Sweetman, D. & Luthans, F. (2010). The power of positive psychology:
psychologicalcapital and work engagement. In: Bakker, A. B., Leiter, M. P.
(Eds.), WorkEngagement: A Handbook of Essential Theory and Research.
Psychology Press, New York, NY, pp. 54-68.

Turker, D. (2009). How corporate social responsibility influences organizational
commitment. Journal of Business Ethics, 89 (2), 189-204.

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

w9 ble Glojlo w p (elosz! (6 0y Clgiame 5 (S ol oy T

Vlachos, P. A., Epitropaki, O., Panagopoulos, N. G., & Rapp, A. A. (2013).
Causal attributions and employee reactions to corporate social
responsibility. Industrial and Organizational Psychology, 6 (4), 334-337.

Walumbwa, F. O., Peterson, S. J., Avolio, B. J., & Hartnell, C. A. (2010). An
investigation of the relationships among leader and follower psychological
capital, service climate, and job performance. Personnel Psychology, 63,
936-963.

Wu, C. M. & Chen, T. J. (2018). Collective psychological capital: Linking shared
leadership, organizational commitment, and creativity. [International
Journal of Hospitalty Management, 74, 75-84.

Yeh, C. M. (2013). Tourism involvement, work engagement and job
satisfactionamong front-line hotel employees. Annals of Tourism Research,
42,214-239.

Yu-Shan, C., Hung-Chang, L., Yu-Hung, C., & Wan-Hsuan, Y. (2018). Effects
of creative components and creative behavior on design creativity. Thinking
Skills and Creativity, 29, 23-31.

O 5L 7Y ojlod [ e203L JLu


http://iieshrm.ir/article-1-766-en.html

[ Downloaded from iieshrm.ir on 2026-06-13 ]

i Carino 30 (il glin Sy ko g 33— ookt Aol fuad

WAA 50l (7Y oyl /205 Jo OO


http://iieshrm.ir/article-1-766-en.html
http://www.tcpdf.org

