[ Downloaded from iieshrm.ir on 2026-01-29 ]

gy o £ o
WAV VD i b pdy g, A WAY/B/+F bl s g,

Sl @b O Fl gl drwgd Slp Il 140
) (S axdllre Lo B 59 10 b o (5911 (bl

oo 8)l5 e = Yooy pade e 550 - Jlog Lo jaes - gl 4s0ge

N

ouS

Sl arwgl iy oo g Logz )l (el wio B H950 g (o) il RgR S
S bl (Glusil @alio SO 351yl drmgi gl wio pllsS g @l (Juo sail,f Hglise 1 (Sl @b
Sl el ol plowil S 158 by el &5 Conl (S 9 51 Pl gl gy Mbbios G
odls Juloxi 0 gus w00y 08 liiuw] ALidS S ylow g sbuw! pb 4 s gili (glaools I bosls (g9l 2o
o BaAllio als (iBgR (l (w)p 390 drole aBloo AT g (o5 Slgime Julow I AL
VA=Y Y o) o3l 40 ibah Eadge b b yo o2 )5 aclinll 5 LoLS ST gbealxo yo s
090" ¢ (@) " Jold ol dgho jle S 8 (5l e oI L Bilhae o Siagy 09
o sl g3y 50 45 (gousie o8 salgio (29,3 B0 g 9 Mkl S " (509)9) ol
9 4yl ol 42,LSs Joo balsie ol (wluly il lulid 1y o1 s oyl o] & o2,
0392 Hlwll )5 g laasio 4 Wilgh oo « polo Jdgfy j0 oud &1yl Juwlyd .cawl oulds (oxduw ylael
&3bivo S0 51 i) Axwgi jwol Canidgo (g 3lwodky g slyl £95d I Jud 45 WS S Sl gbo drawgi
ol o3 ) (o lop pilo g Laialyd ax syl (mo 30 9 (2BSIS (1959 3 (b o) L i 4z (Sl
g1 walgs a4z (] GWId (19 culed 0 9 Wiy S

o S 158 o Bub 5950 9 (o 2 g NN (Ll @ilivo SO il i 1 gulS (B5lg
IR PR GPICE

8 ol s oRiadls Gl oy s lailas § Cu o caSiadls ( Gladl mlie Co paw (S (s Cu pde (6250 (semeiils !
asadi.mahdieh @yahoo.com. |,

i oz olal 0B (ol o8ails LB oy s len 5 Copae 0uSails IS 5 S Copae 09,8 Jboliul T
hryazdani @ut.ac.ir

Ol ol ol ol (litdly, 5 S psle caSils (Bisel slo asly 5 b by, 098 okl T
amoghadamzadeh @ut.ac.ir

matin@ut.ac.ir .| 1 o3 (5 o8zils ol sy «g lulas 5 Cu o 0uSiisls ) ¢ g0 Cu e 05,5 Sl f


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

doddo
el oz L pogie drwss 5 Uoiee] Slool ,o Slasl gl Sl jiul dnwgs
SHXiegh dawst  Sluil mlie SOl sl anvgi pggie [ uiwss (2007 Garavan,)
5 (V30) (ygmilyus 5 55T, (V-2 ob) (W¥lg 5 (ST,S S cVRY) lsl)5 152 o2
sge sl gy 5 laay i a5 jsliie & STl olfys el o5 (V48Y) il
;)194; 4 bl gl &,l,wl drgs 8,5 ke widls oSt Sl gl drwgs
Bl dswg § L glaJoe b aS 09,00 jleds 4 Gl mlis arwg 5l o> Jow S
b Lisly o a5 08 o )] Sludl aulie dnsgi sl |y oo Ly ecunsl Sglicte Ll
Sldllas (5,90 (Garavan & Carbery, 2012) cowol (ol b IS 5 S slajls
Sl o B 0925 b s oo ylid Sl molive SOl sl angh a4 0alds ol
Gilley & ) o)l 3525 uxly Bl55 o] s yoo 50 03351 cpspin (nl oynd sl
drwg 3l by, 5 mel> s ym S L L;,_> S slass 4 «(Maycunich, 2000
Goasine ollhicels iz (Peterson, 2008) s axlge Slsl mle S5l
boyss 5 5 55T sloolFuys b o(Lily 1 g sameie wYLI Ta8T) Lis calisee Ll o
Sl i Sl anogs b ala o1, (GsTUsS (slosz b 5 b Jos wglisie S
il 00Ty 5 0555 41855 1 p3Y Carmalz 5l 035>l B 0033,5 s a5 wilools asl)|
Oty Sl 5 Sy eyl die Bus jg0 g (o) pl gl Saa W
Wy sl e a5 malr (Jue g8l ol 4 Sl mle SoT il axwgs
kol dlsie Jloz LIS o (5N atl oo N 55T bl Sl gl Syl
ablge " (a3 ol g 5" anT " M (605y9) als (950" ! (aey) " Julis
(S ©99,9) als Qg)o" (S dn}) Lm);:,...g" ‘S,L,:Lm: sebie @ dLiwl, opl o
s 5 Sl glie STl axug g (b (z5,3) Wols 5" 5" el 8"
o oslitul Taslllasl 3 3y 5l o Gl glio Sl anasgi (g (sl e 5 iy
lrasllas o ssliiul 350 b o petlie G5, 5 S o d 5] anlllasl i o

I cipp (Context, Input, Process, Product) 2 Meta-Study

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

) et a9y it ot it

ool Laools 5 sy ap ks e LS el yimghy ,o sl (o 8 ogeds b anisis
Bench & Day, 2010 Paterson, ) 54 o Slowld oS 51,8 b jiiwld ob a4 0,5
oS 518 megh cpl addllas 0,90 ol 3g, (Thorne, Canam, & Jillings, 2001;
ol ol @il 5l LelST (8 pxe ol o aST o]

Sl sladl s glosus olKle b Coto el Lo do S o o Canl 53 4y o3
S el 0392 39750 Slaaie) 5l (6 )lomr ) )3iT Angi g b ptey jome Shos 5 ansly
Bl 8 ol o1 5l s Cosl Canio (nlangi g ud 55 50 5508 (Suillig 0 ) ol
Bl cinlnly 03,5 oo Dsmme o (nl dnwgi g 0D 50 e Jolse 5l (So Sl
oKl 5 e slay )| slbiwl,y jo i) ogr wales lazgs ol Ho Sludl b Coenl g
Ol ol gl slasdl (e so3g38l )] Caeal 4 axg by Sl (950
oS alsi (e lz lsie & b Canio Sl mlie g sy Sl 54yl
o B 4 6590 sl (Lo oLl o 3l cus 1 508 o lel 5 ez o
@ aie pllas g gl (3,55 S9,0 e Ol St 4z o bl o IS sk 4 )
(Sl oo STl drwgs iy Sladae 5 Sy iyl Gandins g9dg0
15 ] mlie Syl drgd Eoms Copanl ay argi b ol oo Sl Conl sl
ey (nl 53 oud plnil (slaiaghy 98T B Cuaio oy 4 5385 slaplejle a8
by (plolis jslaie & a5 ctmghy JI slr 5 005 dgame 5 hopjr &9 &
dagi "5 (I (29 3) laols 19" 5" At 18" (o (539 )9) ool (y5,0" " (o o)
gl Sl anng slaae 5 o Sy« (o) p 4 (Gl lie S5
5o oo &l Joeld0gh oo wleal (265 4 03l e pllas Hob 4 Ol yo Sl
4 WS S Sl glis angi 0j9> Glulil IS g Glaasie 4 Wlg oo pol> Giagsy
b jis a2 (Sl @l STl anngs ool Codge s3luosly g o2l £9,0 51 J3
Ay sl eV ) plaprsle g lanl B ax 2l G )3 5 (plasls (959 5 (b axs))
gz anlys az ol glaols (g «aled o 59,5

Ol Slusl mlie Sl dnngs 0392 )0 o plowl (glatmgly die Baa )9

! Meta-synthesis

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

Sl o 50 (Sl @il S oo (AdgH— oo a0l fuad

by Sl mbee SS51 il anngd carosd sl soaxin o Jow g G jlad a5 vao oo
W}’ LDJ)L’J (\ ) Jj» el 00 45‘)‘ @Lm." GLA 4.’...;54 039> la A P L)‘ L ”5}‘
e o plis ey i i a1 Gladl molie SO0l

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Sl o3l yo e yliizme oBwyd 3l (Sl gl S 31 yiunl drangd' g 25 - Jgor

(o) )i gy 3l pudacd) :xas (1AAR-Y4YY)

Sl b SO 51wl drwgi iy 2 &
Sraebp g ()b powi b aS gl b Sialon g Jlb iy calsloe Beer and Spector,
1989

(s ot B350l b 5590l (o3550T slacllad Syl il g e
ssbiie & slad sl 4 (o5 5 Ssel slaalslas b g i 5 anuys
S deads 4y oS ool 5l liabl Joax b Slojle Slaal gios

il e QLS IS (68,3 sl s 5 il

Garavan, 1991: 17

axiliz 0,5 kol SGplpnl glaby o olgee |, Sl mle
a Bdly ol poe asliz 5 sl badje oo 4 Sl gl slecalo
o S0yl Blaal cusdge Jloim! &g o] 4o waxsl wily ol cosal

Sy wels> S &5 20

Guest, 1991

Slaal 5 Cojsele b axeg 5 Bjsel lacdled b, pa el
e2lls5 el At o 5 | 3y b 51 45 (glaisS 4y sl cylolas S 35T 2
6o 8, 5 g Slejle ab) ipshaw ples o (LSS 05l g s S0k

R D e

Harrison, 1992

5 Olesle 3o sloog 5 cplojl 1 )l e (63 (ol i ] 2
san] 48 5L 8,90 slacs loe g Lils glylo oy T aS I b ylejl LSS

Rothwell &
Kazanas, 1994

Wil (g eE ol oyl slon 1) sludl alis S5yl dxsys

Watkins & Marsick,
1995

el STy e b bl o a5 2S00 b8 s g9, Gl <odled

Garavan, Costine &
Heraty, 1995

OS5 sosill 3 Jadll cgla Ul o Lo diad a3 s 51 45 el g
DS oo Ay 28 0 S 6] sl gzl LB o g

Harrison, 1997

Lg‘ﬂ aS L;'Lﬁ;uul.u 9 u,-d‘& AL&Q)LQ(Q 4 LboB)f 9 al)sl FOV-YPLY 6]05.....4
gy seome wbise oY plojlo (ST (b il plnd 5 Js.3

Walton, 1999

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

)t a9 s it it

Sl b SO 51 sl drwgi iy 2 &
locudls Jlasl s Sl alie oS3l l dng o lojles s 5
sl anwgs Jolis /ol oo SIS g oS slasil il b il olie anngs Gilley &

BT IPIP-FUC SO PR DNCIy UV SR VE| LIV UV I T Y5 ] PR | S
ol 20 e Sleladl s OISl 5 Slesle slaadslas 3,k 5 Slejle

Maycunich, 2000

G5k S Bl plse 4 Wl Gl plie oLl A
W5t 650k 5 Anwgs (el slagsiilinl ie> (nl jo 45 05l iy i
ol 2 b 5 o1 4 (@0USE 3 oo 5 am0 fuly S5 ,8 (3l 4 oo
s 5 b (glalilae 1) Sl mbie S5l sl dnasgs | S oSS

55,5 Cay ya5 00 XS

McCracken &
Wallace, 2000b

Gilwaz LS, 10,8 oy 4 ol 1) Sl mlee SOl anngs
s Pl i)l Copoe coles e (olojle Cujeele 5 Gl

Garavan, 1991,
Luoma, 2000;

25 ey allae 31525 Al lie Sope Sl szl same  HAERE
sloadld sl eolatwl (Sl b Sl aswg o o olpae Wognum & Fond
SrSol Sund ol g @ FEmly e lo> Gl plis Cu e bam. 2000
Slosbo sl i Gl e Sl anss o " Sl (sl

O 53,5 Slaal 5 Gl i dnags (o b el B30 5 5 00,5 sl WO B Fond

a8 8 bls ! lesle

G5 alor 3l Gaar s s s Sl mlie Sl ansy
[055 5tk Slojlo dnngs 0j9> ;0 0,5 T0e g arbis 5l g axdly (ol d
2 e oy Sy sl |y eobol g aly Sl mbie S5l dngs
(S s Seibe Gl (b S walE 0 s e 0
e galr CedsS Copoe (SRl GileSEsS (sslesalss
3 Sl wloe Soliul dsngs [ (29,5 )5 5 )5 5 oS 0l suze
P b Ao S5 gl & 5 G S Supde p ST B b
U el Gl g (0B Glabl caizmy canlid job 4 aS slalaxs

Grieves, 2003

il g Sladl bl s (6,008 51 g Slasl Lyl i cwlil log oo gy Lee, 2003
sdyBlasl o8l 4y 5Ls a4 wiS sl 98 (6 ,Tol Kinyd S wilg e
A o drwgi |) oliogs g 0,8 e ol Lisss et job a4y aS o ls

Blackwell &

2 OB dnsi 4 g3l 5 Soplnal 0,50, a5 oS Glas, bl
don |5 0gd Jold 1) dan sl oo a5 Conl 55 500 (Lol Solmul oss
DS o OB alie 5 leSs Bue 4 i, Caz o Loy

Blackmore, 2003

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

Sl b SO 51 sl drwgi iy 2 &
0 silgioe pmasia g sole L GUS)IS &5 (cerlie g bl 4
s SOl dnusgs Col p3¥ sl asls o8 10 S caeail gl Kalamas &
Sell Gt I s )3 moe syl 5l (o plare 4y Sl Kalamas, 2004
DS I8
Blackwell &

@ dawgi g Lhyeel slacls sles T o aS ons S0l ylojl S 3ls Blackmore, 2003;
. 0 Millmore, Lewis,

A oo gely &S 20 651wl Saunders, Thornhill,
& Morrow, 2007

S50k lacJlad 5l (go50e (sliwly oo 5 (8] 4z LS (oo dsgazs

. . . ) Garavan, 2007
AUS o (5,00 5 S Lie (SOl Blaal 4y Slicews (o 4 dxgi g

L o eolin et o o2 e 42 S e S dns

5 S hazme po Olposi b )55l jshate 4y I g ST (o351l Sahoo & Sahoo,

2 Sl I e 4 Sl glie axes 6555 4 s ool 2012
ilye o, e 4 hcams

o, las Sgups paS ail oo (S5 oo gas; g cldlad ) slas;
slr &5 (oyiie slacy, plesly Sl Gy oo Gk Ssle
00,5 o ol 2l ¥l 5 oy Ll ilate s S (g5, ijsel § dnwss Yo

el 35 alie

41y sl e Sl dngt b Baipe slo o plas | lasdls (1) Jpar

A o las Ol e 3

(1821-Y4IY) (Gloj g3k 10 (Sl gobio S5 551 il aruwgi b o yo slo oo =¥ Jgux
(Ol g3y 3l paladd) s 20

Joe oy 2

b slaae

(OI8 adl Jaw) 5,5 @l 1, il o (S &5 Jolis a5 slspps5 Joe  Garavan, 1991

Al g50,400 5 5,15 g S SOl (65 jaali 4 oS (Glal> e cdn Joe Rothwell &
0,5 @l s calis Sl plie he  Kazanas, 1994

R L.y . el . an Torraco &
238,8 y poi Gl lio So3l sl drgs slp |y @S BB 90 g ncon“1005

[ Downloaded from iieshrm.ir on 2026-01-29 ]

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

)t a0y s it it

Joe Gogd

B0

gl o 0 Shos St sl 1) 297 )lz 4 i ,Shes & L Jore sl
REXP 43|)| 6).7.;;/‘_}.3.‘25 anld bl

Rummler &
Brache, 1995

Ol axwg 5 QW) ' ensF 590 Gl lie Sulyial g9b Joo 5l ubdl L

s o5 B35l ke oliie w0, ]

Lee, 1996

Wi S @l by e Joe

Wognum, Bosker
& Torraco, 1998

g ”QL:S)IS RV Q‘ﬁ..\.a” Wl ol aS 0,5 slgainy

Pfeffer, 1998

1) 00,5 oo Slojlo Jls 3io0 a4y i oS Sludl mlis anugy (sanlsy o>

Ulrich, 1998

255 grhe
Jal (LSl ol 3l 2o oo lis oS wisls @l 1) Bs, 5 oged cda b (Joe preffer & Veiger,
e 1999

Q318 (§ Fban drwg g ban | g 03,5 mrkae (1AY) (5,5 a5 S &
5 oSS S adyl Jae) wis S el )| 4l angs (S5 4 b1, 928 Je g
(WYl

Garavan, Heraty
& Morley, 1998;
McCracken &
Wallace, 2000b

29,8 I Sladl mlis axwgs 1o Soplaal o8 lis Joe

McCracken &
Wallace 2000a

l) @L..;l @L;.n LS;;;‘;....:‘ Axwgd 6'“)"’ GLQM.JLLQ 039> duw UL..J..M 5

235 ke

Gilley &
Maycunich, 2000

85 obhe Sl mlie Soliul axwgs sl 1) Jole aw 59> Joo jo

Dwyer, 2000

3 Sl gl anugs G e 3 Gl gl Slaz e coz)lr 5o
el 05,5 ANS 1) )15 g S Colge

Luoma, 2000

Sl el gl 1y GBS (s gpSejlail g o slaeiien
Aols axwgy Sludl (g9, S50l

Becker, Huselid,
Huselid & Ulrich,
2001

23,8 il Sl molie dnwgy CasBae iS5 daome b gl 1y (Jos
oS wuils lebl g 0,8 aBlol (Ve v 0) 055 (LB b i |, alo o i L]
S goaiad HLis (6970 ol 4 (597 Solled I Sladl gulie dxwgs Joou

ol Sopl sl Sl

Gilley &
Maycunich
Gilley, 2003

! Burgoyne

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

Jowo Gogd &
Boudreau &

50l drgs 1, " Sl ayloyw b gz l>" Joe

Ramstad, 2004

IO g S S5l g8 i iy pa3) 20,8 L1 o o 51,5 (651 !
Jsaz j0 Sl mle a5 wis )5 o)lil gullS Codsine a4 Ll Jow o
drogs sl |y Sl g gl f05 go 4285 IS 4 Sl il (532,400
Iy Sl mlie SOl ] anwg Jow cp 35 JolS faiols sl Sludl mls

50,8 8,1 (VA=Y - ) Sbej o3k o

Robinson &
Robinson, 2005

Sl e Sl anngs sl 1) bgy g Glin) Coz)lz 9 (i S

2,5 4l

Garavan, 2007

58 ) ol

Peterson, 2008

Sl g sloclled olon Laly; taled jsbine ) asthe w3zl
a5 &l Slesle 80l g Sladl milie

Tseng & McLean,
2008

[y Slosbe gl Cupae ;5 Sl glie Su3l il davgs (oostde w920l
ais,S 4l )|

Wang, Hutchins
& Garavan, 2009

(7372 @l 5 Sl mlis anmgs 032915 Soome (cwsige sl (oo sl

Sahoo & Sahoo,

sl plie drugs dr cotw 3,505, b (Jow gaill /] 2012
Slojlo oz Copae 5o Sladl glie Suiliul dnug estde woz > AbuKhalifeh,
. . e "7 7 Som & AlBattat,
Ao )S Al Sawde g 1ad slaasly 6l 2013
. o . Garavan,
SeFlrl s )3 by slac L (223 5 ﬁs)a Slr sostie oz )lr Shanahan,
Y S0 Sles! ol Carbery &
w5l e Watson, 2016
(62,5,15) o,5bes slaJoe
30 ol o b gludl mbe SO0l axwgs (69,5 )5) 69,5 les sla Joe
el 35750y o
Slojle Oldas jo a5 Sludl mlie Sopl il anwgs sboo S5 5l e o Garavan, &

5 adlpangs clis b Gl i W 5,8157) s S ke |, oad sunlice
XIS o oo 531l szl 51 aS 63,815 Y Jepad (Sogl el 4 5L

S olsie 4 Sl mlie drngy aastin g wlid 5 (ol o a5 g0 S

Carbery, 2012

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Joe oy =2

SlS a5 60,55 F foghce 48,5 i Lo Suilial wnli s saasie
Al JolSS SOl S8 slmonyl ol

b9
o plodl oS 513 (owlid g 5l ooliul b & Cunl (S anlllan ol (amg3s (b
Slooszlr 5 laJus ate pllas 550 jelate & S 518 iy, Sl Gy ool o
&S adlas oo oS 5 18 ol oud solainl Sl mlie Ul axwg iy
5 b ye £50sn b S lalllan %o 5l o glyieal (sloaidly 5 ledlbl a5 sl oo
&S Sllllae S 513 sln S 9y5e (saiged S ;0 WS (oo (o2 1) alie
)l ssre S AR ogd e sle (raghy Sl b bap] bLI Gellyy 5 coie
oold 5 49l ools Jolod 5 4525 10z 8 e IS 3550 £odge (A Sl
5 ke 4 ol Sldllne ] ol s saSl Sl a5 it olallian 5 Lol
Sllllas oS 318 bl oe e Slllhae (Lol slaodls i oS 5 oS 51,4
ol Gads )l gl 4 g 03513 03 S (g8 (Slee el a5 310 35 e S
Se oS w28 LS SR S e bl ) leatdly Sl (gt oS 5SS daasdly
GBS & il S biagh <o 5 Gkl Gl sen Gl e pllas (A,
S |y b s gy (nl bg il nee (swlel g s lae bl g Slegdge
(Zimmer, 2006) 5,5l oo 9979 4 Pluw 4 Cond 1) Glod oS 5 zol> 2 g ools
laadly g osls plxil | (roe 5 335 5k S aagh 45 Sl (nl piline oS 51,8
ol cloallie loaibly )y sdlanly 4 WS oS5 1) L pe LS glaiagi
oy 3l sl Gales & WS o ol 5 ST 1y laoly o) Kiegs «es:
) lazess S 518 5l eolannl e pllss (5,55 alise o oo i 1) (o) S0

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

G o (0 Sl gilo o oo (g fi— oode aol fuad

(Chenail & Weiss, 2007) ail oo jiole (idu ggame 5l 55,5 a5 wiS oo Jool>
sloaidly slml jlate & anlle iz (siloar s (sl < elowld i oo 1,8
S0 5] ol Amrgs pggie a5 ol 4 4345 b .(Beck, 2002) 59 oo 00liiunl (6 i 5 gl
ol leallde del e 8ol 5l g 00g wyus L.s).n.a drwg Jl 0 slo,eas jo Sl sl
Olsie a0 oS 518 g, 5l s «5“5 Glrodls oy g 25 sbrasllas g4 5l caio;
e Sl il angi popho 5l srolr Gl 5 S 5 (951 Cad @ sl clia (239
5" anlE " (0g)9) ol " (e e (ol ke Sz plulis 5 Sl
el oo oolainl sgaze 45 slaadllas gdex 5 sl " (ETTEOINN Qjﬁ"

b SOl wl daxwgy 0jg> 0 AL sla iegh (iegl Bas §axd jslais 4
5 Swdsile lal> o Sin by, jlel) cnl )3 9 285 )18 (o) 2 )90 ez 5o Sl
| 00 uaM (\) Jim ) J}‘)A U”‘ C;M)l} FLIRW °‘>L“L.“"“"“5“*’5)L.’

~ 3 kA

)
L] s L LR 1] 3
R R S I |
. > 3 hy } 3
£y g} -3 ) ‘}I : K]
Vg 3 3

D/ 7 ) 3 -

:

Sandelowski and Barroso, ) :gww .S 51,8 glals o Cid g9y gilwodly Jol po - JSC&
(2007

3,50 ansle aiile it (glo by 51 Ghagly Sl mebiis sl 5 Jsl al> e 50

Sladlge (ipoh (il > D58 g0 ol T g, (KisSz 5 age 4z (siez 4z sl
13,5 518 (o 90 Blion com S9N 1 (e &S ;5

Sl e Sl anwgs giluosky g el (2L sl basse; 5 iy =1

! Sandelowski and Barroso 2 Who, What, When, How

WAA oyl [P+ 0ylads  pbo Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

w2950 b G (SoXI olol 2 (Sl galio S 31yl drawgi sl (Jol 3 (2150

gl Sl anng giluosly 5 bl (b lp laols (9,3 5 lassg)s M
Sl plas” Sl

Fabib oo az Sludl molie S5l il drwgs (g5lwosly g5l 2l o >k o a3 i

Sz Sl mlie S5l il dnwgs sbools (s 9 aely i

gy 3l dmosls ()51 5 sl g e pllas JSb &y (y5te gy jsbiie 4 g0 aAl> o 40
ools laie 4 axindS gla imgh e oS S8 j0 .l oad eolaiul glaibulis
Glrdlxe ;0 00l jiiie sloallas olod Lirgh cpl dddllas 5 50 dsol> .05 oo Cgamxa
@ aib oo sladl b S5l ul drwgs pgas o )5 glaslLl  lols IST
drogi | Lo o (sla e 5 Gldl lie S5 sl dansgi pagie IS (slaojly a5 5ok
Az yo 31 9zg bl ulS (5l b g eaSz plsie yo Sl mlie Syl il
Emerald, Sage, Wiley, Sciedu Press, osls sloolGl 10 92 g Gz g gy
¢ Taylor & Francis Academic Journals, Allied Business Academies, ProQuest
5 eolaiwl L YAAR-YY Sley so3b ,o Googlescholar  paass oL iz e
Al 8l Alas VY8 gaamme 5o ¢ hais 0 (oS slaosly

o oAt Gime Il ccanlin ladlie QL5 g2y Cur Glan b pges al> o )0
& Oty shite & e b Bl iy Sl b ceslie s 2l slaallie LT wiS
ol 0o s e S8 il 9550 b rain ) caiie Sllllae asgae ol (San ()
Al o laallis cpl aS WS o o) 1) laallie 5l solass (il 2 50 5 gl cal> o
Sl sl gl w5l slaods (V) JS& 50 0355 o3 53 (o) 2 990 <5 51,3
Sl 0als 0ols lis canlin sladllie

O AR il [P+ 0k0s | g0 Jluo


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

e e o 1

(N=1T5) €550 ailie o ouds 2y sla allie oluss
N=YY) $lgie cde @ oad o) aolie oloas
(N=A%) Fouds Jbsé sl oSz S

N=VA) Toa S e 4y o0l o, syl dlows

P et

giome de 4y 0als o) sle allie oo

(N=F+) f by sle allas olass (N=\1)

Wil anis) cawlin (saallio Gkl gly a3l walyd 31 glaodls —F JSo
(Ol i3y

CodeS Wb S gl 0 S (o) addllae o el )l b bsallie ol oS cnl 5l g
5 g 45 el laallie i col8 ol 5l a8 o), ealllae 25l by,
S 5 2l &S (gl Cens] (ySeao oyl iy bl Azl golotel o il slaazil, 4,
oS ceol gyl CASP ) Sl sl slocs, e ol aiS s) |, ably ails o5
Jol JIpl nl o oo ooliiul (S gy adsl laaalllae udsS (25l sl Voene
B 5 ko 1y (S SRl pothe B S o S8 5 tmgh 4 a5 el Jlges V-
P S g de e ol )5S el |) gl (A5 sbeaslllas Coeal g Ll
il pl oS (oo ol ) 8 Sy i 5 B30 (o5 Ll o 5 Ve cnl 5l plas
asgorme Jlozl a5 Glol 4y 5 oS gor was oo allie 1o 4 a8 | Skl Wil e
wbp bl 50 ol olol 2 i 1) (2L @S 5 03,5 (wyn | laalli
9 WS oo grbe |y pj suliel g S ag% S pg) Sl b))l sl ks
oo b (Fr-00) Jle S oo Bl ) cnl 053 el 5l 5l o5, slallis o
> (Finfgeld, 2003) (+-)+) cind (VV-Y+) Lawgia (YVTe) Lo (FV-F+)
slr @) Gaebpbl 5 QLS gogane slass 5 alie 7+ slawi cal>yo (nl 5o ules
b ! Sl o ¢ 4y 35
Jols mls 5 wo)S glieul dlie 751G 50 4 by Sledbl iz al> 5o 5o

! Critical Appraisal Skills Programme (CASP)

WAA Slasl [P oylais /oo Juo O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

w2950 b G (SoXI bl 2 (Sl galio S 31yl drawgi sl (Jol 3 (2150

Syl anwg gleadlie plas Sledlbl Jeaz cpl jo 0l ganaies Jeam o ol
ol g pb Jols) allie ,o a5 gy o g po g 0o oLl lagyl 4 dllie ,o y0 a5 Sluil polie
ol 0030,5 730 (Wl jLacsl Jlo ol jo 45 odiug g (Solgils
(eedlie glwdlad Caz (gilanin ol Cunlaadl 5l suaz 5 ax LSS s ol
s 555 5 llas sloJas e 5 (il Sy250 slocdlo SVl 55 bt 5 LogS)
W b Slegoge T ineh el 5 43555 Jsb 4o (Finfgeld, 2003) coul oo ad 33
Wloads Hlasay cuS S8 10 0sz g0 slradillas e jo aS AS 0 929 Cow> ) \@Lm
lobid Slesdge aF ul Az 4y 058 g0 2Ll T o 9050 (o Oy 43550 0
6'.@6»\.»44&.».]4 9 s.&.lbs)‘so Jiw YGMM.JQ LS.: wasS P ua?b.u PR ua.?u.wc 9
baes S (o0 hpogi 975 (nye a1 ) o] 45 amo oo S8 (9050 o I, bape 5 Al
o S laars Bl s lags,sm da e 5 Slreog” sl sl |, slarly 5 ool
.(Sandelowski and Barroso, 2007) wao

Sl plie Splpnl deng 4 by e gladie plos laml ol> iagh o
S ae)) ye a bgye mealie 1Sy 0 o (55 el G Ll
sladlis & 255l jskiie 4" (29,5 3l g 5 el (g0 ol (99,0"
0 (Gadtus (Jedx )3 eyl

sleasg, S eeh @l o cpl o il o corS JpuS b Jeld (eids als> e
10,5 o0y j0 095 dxlllas o colS Laas gl |y 5

oy Sldsi (03,5 ol L L S (o0 I S gk (g peliw o T

B opee B ]y (s 5 SpSll (G929 Conzr 0paly 93 0 S gl

(S o 1 Lo e cloallis
S g sleasdlas (o oul oolatw! cuaS S sl by, S gy A
fé).gu;o )15 CE) |) L,;Lc‘

! Theme 2 Subcategory

O AR il [P+ 0k0s | b0 Jluo


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

G o (0 Sl @il Co oo (g fi— oode aol Juad

(V2 ) CASP 5l 51 5 fmgl o oS gy (ol Slalllas oS (S5l 5o
S o ooliul Slalllaalb )l g

S Y 5 o o)Ll WS ez (sla gy (oles 51 Ly o Simg s« gy ol 5o
peplie J5S 6l iz oo ilodged 0slitul CASP by, 5l pogas 4 CodsS (b))
Jsaz sl ailosged oolatul 35 Ko 0 S L ogs ol i annlin 5l ogs 5l
ol @l g <85 )13 S e B 53 5l (29,5 LS 50 00l Sl Jasl b slaie
ond 03ld 8 fade job 4 gam i 0 45wl b3l 8sS LIS et Gk
]

e Fe gl cnl 5o el oo Sl L3 ol se 5l Jolo slaaidly oiian al> o 5o
oley e 5 o)l Kidgh (sgm 5l oad Gl > )1 sasbinbl g S (gogane oo g
4 @S El pshiie 4 5L )00 Sl 5 S8 I w)p 8y50 B0 4y ele
il g35)9) ols (50" (e ey by plulis &5 Giaghy cnl glalse
o Sl e Sl anugi L 050 s (b (293 Waols (9" 5"yl 3
sl 5| omg,9) alSils I s i Jlae 51 g ol (S 5 ] s @ s,
(599,9) 31> (9,0 " (aia)) i (hol Algie Jloz ) o 55N L Gillas (S e
97 shol sladlsio (nl 51 Sy 52 1000)5 umais " ((29,5) 3l G ManlE"
oals ooy Lis (V) Jgaz j0 gumaab cpl a5 oo LS5 (goawie 8 sladlgis
el ool (Y) S5 50 5 Jelge el sanaiss ewl

(Ol,5 g3 oaidl :gm0) (Gludl @lo SO 5wl axawgi’ Jurol 3 Y Jguur

sl , : g dlgio
e abgi yo (LS g Lol pario Lol
7 Sl Lame ) j jg E
8 (bl glasy) 5 Jslans) (golazil Lo Y ;‘)3 ~ ¥
5 (b (sloig) 5 i) (b anma ¥ 30 -
6 JESNNCHNOR S

WAA oyl [P+ 0ylads oo Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

ol . . dogio  dgio
; abg: o sldaS g Lol poedo . !
& =R She
9 Ko e O
7 Sl e g ol #
3 il glio Sl cais sla S fiais ¥
2 B, Lae A
I Sl b laplojl (18 1,585 59l prams A
[l mlie aswg Slosl ;o wos leeBass el V-
2 DS VOUE S WP O JCO RRCK S WP INPINK 1V
Sl b (Jui 5 (U8, Zu e pogie | Sl glis angs (aasie
8 oleslu ;o Sl oBays 4 C,‘..\')}AL} Gl i 9929 ) j,
1 IS 5 S Sl i gy ¥
)
0,
4 S b oo 5 sogr bt o3Il jogs S o5/ Lozl olal Y )
3
el
S el o s s le gl ee loleile sl £
SHRD lass 5 Slojle
o Sl yeore Ceod b jemmeadsi [ pogas b (oo /lesle £63 0
LSAM
3 298 g (S5l (5 ) S £
14 Olejbe Suplinl S iua Iplesls o )3 3150l 0925 Y
2 Stols (3,0 D)o 5 Gilsd A
s o sbals 0og PSSl peal g 351 Ja5 A
19 Slejle 3,0 93 5 Sam s N -
. T i % 2
2 Sl (6508 oy ) U 33

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

sl , . dsio o
) abgpo auS g Lol porio . !
& *B S
4 Sl gy (r9a5 ¥
5 S rede) SHRD jl ai ) oy poe Sl g oliel gl wcglom ) 4§
(m;;S H ,.M.: j—z
3 5 saass ‘62.5 Sl Swsls 5 o e 4 olpae Hog jexe ¥
SR
o, [2obes ot 4 a5 Sl sl ilaate plnde 5 ol ey spa> ¥
cusls o - _
L ol e S Slesle 6550k 5 e sl QLS 4 (o205
S9l9 5l calem g (Jo o0 5 &5 jlie (5, S0
5 Sl mlio dngi g U'L)',,J Ay 4 SIS gazog jarass ) i
: i Y
ey g beSle ) arws 5 ilwaige sl BB sazog Larass Y
s Sledbl (55508 sl
g Tl e Sl s o lansis jsa ) El
SErR9 %
eS8l oSiur b ol ol arwy laagis jgas Y j
19 " —];')
Sl
o S e L Gl gt masie s T
"u’_sLA)'Lw
2 raste g I inold ole Jluil 65,5 .F
8 (@)bsﬁ‘obﬂm)&mw)ﬁ.\ g ‘;}:
. . T . N 1 . . N : '3
5 S e 1S5 D) il sl oy L2 T
ool (5955 sl lee g s slajls (e g
4
4 C)BjJ}lo)aM' u@ébubﬁygub”a»“ub)bw)f\“ 2
Olesbs
11 Sl mlis axwgi g lojle slasilinl 5 b i bas ow)y F

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

sl ; . dio  dgho
; abgpo auS g Lol porio . !
& *B S
1 Sl e Anmgt (O Slaal s asia ) i
y ot s eple 3ol sl oels U Jas pop 1o ¥ 5
! :i
1 wngd 5 Sigel 059 0 390 slaplesle 5l (B, s )lo eIl Y
LSS Sl & Sy e Sl i)
Sl 3
]
0 el b Gl gl sy slagplid bl e X R
olesbe slagl j
19 Sl mlio axwgs laasee Sopl ol of jlis Y
5 4 Sledbl (555102 sloytas g LESLop) dnngs g siluainge F
Gilre 5 Y ol slajsel jshaie
6 Ko,8 drwyd 5 obml jehaie 4 Glbls,l 5 Sledbl o poe O
Shejbes S0k
o O S st w (e o) aslasil (plulit 5 ciis £
[EXIROSW|
4 G Ol g (Jad anl, )15 g5 a6l olamin] Cy paw Y
7 (LS (65,15 a4 g yuid o 3l) Lidls cu i A
Sl mlie STl annsi b la pe 5 Slos kS
5 LS{UMI)w.m/‘siu}ukbs)o&_‘b)émﬁ/‘sia)éﬁfﬁgﬁﬁ“.\'

OIS 53,5 Blaal gl sl ul 3 lojle Kin 3 slocias | San s

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

Syl . ) dgio  dgio
; abg o sbuS g Lol pario . !
& =P Lo
Sl mlis drngi 5 glojle
cusly slaes) y3 Lis 5, slagtisel 5l 50 1y )18k )Y
-2 Olpae 5 QLS 4 ez 5 & lee Ghigel IS g (oo o
55 e il i L i 551at 1 e
2 elaseial cosel Y
89,8 sl LlE 4 LQL;_......,L.; She
0 Slnn [ oBjgal (slooy93 (sa 38 (39 430 4 (g she 231 VL
ROI) alo yoo iS5l &5 —2
B
Cuilsy glee,gn adu il oads (g3 ,ael g aie Bua s g b3l Y —'1’3
b ol ol 5 Lsal
. . S B N
3 S ar Slles 5 ol axly Sl s [ Glesle S5 g s _SJ 3
Sl axly : g —é’
/)bL..J"OM &ﬂjl)fyaol":):;émli 5yt Bl olosle Y :1; 7&:
9 8l8) o3 he [ 535 pes plesl o3l o 5SS G |
slaanl b o SlsFee 6 bk Qlul; oo ] (S 5 S, e 3

4 SleFan 1soges s i3le sliul, o» /SHRD L o Sbojle
b Sbojle bt sloasTp slagylinl 3 oM 5 0,5 Slaal

g LSl pud uly e Bl Sl Qb e 15005

Sl gl anugs slas3il

2 (Olojlo s 00,5 5L) 0 S0l ol 3l ¥

el o8 [ Sa2p Qbl; oo [(Sap b s Copde Sgnp ¥
2 oo [ Slesle Blaal e o))l g byl colos igoges (Son 3
Olosbo )2 S5zge 52 5 Sam b (e s 1Bl (Kb b,

[ Downloaded from iieshrm.ir on 2026-01-29 ]

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Sl : . dgio  dlgio
, abgryo slauS g Lol pgrio . !
& =P ke
Slosle ol sl U sl abis anwgs slaclles sl on 0
18 035> 5 Suplal ol [ (Sl mlie anwgy ol Sl
Sl plis axwgs
1 ol (sidu il sgun £
1 (Sl ol s 3i) e lojls Y
QLSS Qe dgmte fisyn Oetily 5 Shid Cupas sp ) B
oaasiie g aimld (615 (S95 & St 425 [l LSS :‘i
7 R NEUNURVIKYOVETA o qﬂ
PO 2955 608 38es g 5 Shee S5l 5 Cu e S5 Y
Slojlw
. igle 2 4y Sludl plie drwgl laaxio g Glpoe (A8 55 ¥
J975 psliee Lyt ol (S35l il (15,8) S5
2 ROD) sl cutS5h g5 ialidl )
- : B
10 Sslogm (IR VL (690 00 Y 3,
o SBoss saue Al Sl plejle slaanie pals Y
Sl @lie sloan 3o Cy poe Sga /(o5 590]
2 Sl 35 5 5 olbs s I IS B s N
OIS losle ol g S5l 5o Gilie i (63 sue cul, Y i
A Sl gl anngs glaasio ible 35 (s gl s IS Al
63 SLDl Sy pae | (aaly 5 ol it (S ol LSS
Olads Y
2 bl olie g5/ 0 paengs 5 goal Sogs ¥
5 ks> GRS T RSol lp GBS RS Gl F

S50k sl QLS5 eud b g guieilyi (o lBsSbogs

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Gl Caxduo jo siL...Jl Lo o e s&“’ﬂk_«s"l‘ ol fad

iif a0 slaus g Sl psedo :Z: :r:
’ s ganl IS drngi g 0, D
2 SLS S g Faile (iliil s als alr 5 cud ialS F

: O (oo 9 (69,8 amgi ¥

(65 L s e bz i Glojle Gap pwa®
SRR an lie (gl 5 2)5) S
oz e b :@L:’t“:”ﬁ ;M.
; g 3 ¥ S) O
Sl (5935 w2 g lise Lold 49 Olesle (y9) 0,
(4503) yiamns
(& 29,5)
T ols ygy0
(FReY | )
s 5y sl al ¥ o
e (L $9939) ) d
Collao b9 i e aafe
(> delizt 9 & Cnlpu® s g9 e
%

\_ biladssse

(Ol Sy Goaidly sguio) (2l Joral o ¥ S

o S L Bl ol (Sl Joe 3580 odalive (T) Jgur j0 o5 jsboilen

slo g p g MamlB M (o) olo gy I (akee)) s (ol dske oz oyl
iloe 08 Agie iz gl 355 Lol ladlgie nl 51 Sy 2 5 005" (29,5
S ALl e e 8 3 5l (295 CS R L Sl 098 sl o oad (b Jus
Sge ol sy Sz Sdol g adeols J1E oy 9550 Joe ol plad a0
Jae ls) 0S5 1S T 5L Lol Jas 4 iz sladilie g olal @l ;0 28,5

WA Gl [+ oylas /s Jbw O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

oSy sl 4355 g o050 65 51 sl ) 45 w0 Lol gims ol b 5 eyl
Joo sy 4 055 45 ool oy (00 i) gla e olse ¢ #1321 51 oolizul 3l
@l ol 50 Jas sailyl 5 S5 055 sl LS5 (g0 oTays 5 90,5 o e
shawloads Ahb Jaw ol gonws lis (Jow poss pas aS Cewl g e 8
3 oS Slgizne el S5l il S oolisal b o Jae o Sl 3 o ol ]
b8 i 5 Loaly 5 4l slaoS lsie 4 oy sladae sl jlae oad Colan aS
pealin ol 5 BT plesl & pladl daad cry pline slacalid 38,5 5 3 b 5 i
oolisd oS U a3l (b Jao bl i e & il o
plesl ogou 5l bl g (Supie G 53 5D 6505 Gzt & Gyb (pa Sl 0a
03,5 aaplie 3 LS samaiws 4 aladl () Kiagy Lawg ond sl pealic g LS
tglio 3,3 0yl Lansgs s 4l peslivn b () igy Lansss oods 4il,] mudlie s o
oals olom] palae g lice oad dboyl ualie slass 4 >y b wculy o col onss 3
Lol o0s5 6Ll Lasls Jlaie sl oid dpls 5255 SUlS asls wglize
g ;o Jensen, 1996) LIS (a3l cundg Jgaor 4 495 L a5 ab analos (+,VYY)

Lol 48,5 18 e 38lg

G S A g Sy

O S 5 Losz o ey )l e oo j5 50 5 (o) 2« Bad Sl gy 4o

ol Sopliul dnngr alizes gloJow g baosa L dnlol jo .l ouls &l Slusl sl
S i (Sl molie Sl drwgs Slool jo a8 ax ol ool sy Sl
g Log> > ca e gumains 4 ol 9% Olpln sl ead ansls, Sl

mon

éil.».ﬁ &IJJ‘).W‘ 4.7..»9.) ”6 (L{b L;‘>5).’>) ols Os)_)" 9"1.53..\.2.3“)5" ‘" (LQ: 6&3)5) laols

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

ol @231 a0 Vaalllaal B ) 5l (i &5 oS SR by Gk ) (Sl
oo LIS o g 50 335 (i n by Cng g e plla (g slesliinl b oS 5158
gl Selil dnvgs Con 938l Coeal 4 Az g b ogd (it ple w5 4 Wl
2558 53 iy ol 53 (SARgR O3S aS 08 ledl Gl o 928 slaplesle o Sl
1 ol Kby 50 glaanil b o ladzil, samslio HlSel Cgz prad 4 g oot plov
ool Sl gl Soplaul anngs ln | (Joald iagh cnl o)l 352g J2I
5 @)l ailsly Oys0 4 (F502) ety gloadllas aiadan 550 5ok 5l s 55!
gl SoFlul dang porie olSS pow f2l> agh iz pa WS (oo Sleiing
yol> jrogh 5l ols laddly faome jo . co ylid (V Jeax) wlosl o 1y Sl
S (09y9) Bl 9y () p” ol dsie ez 4 o 58 L il
Sloslo s blyd (ae)) s ool ouds e " ((29,5) 310 g 5 "
G508 Sl gl Sl drg ol Coddsn glizl gl o8 Conl Slojls (33,0 5
arng Al Gl plaie 4 ol agh 5o et (b Joel B elal p anil e
G908 dshe 53 b7 (o ane)) Loy ol o3 censs Gl il Sl
Saie anibige 3,5 Lame 5 (M bsme Jolis a5 4 a5 losle (99,0 5 (Slojbs
090 3 Slasls o da 53 2 50 " (0 are)) oy 4 oy 4z g Sz 05 I8
g ol Gl gly o 1) Sldl glie anwgs 0j9> plaasie 5 plpae (Slojle
aled 3 5 95 (o0 azlse (5 S Gl Al b Sl mlie STl ans lap ilSe
(a03) yomt Sl (oo galiio " (599,9) 31> 15,0" 03,5 (o0 0 e ploil sl
Wlgisa g 009 e sl mlio STyl axwgi p o] 4 4z & Wl jled 4"
5 et gloslo o 1y Sladl mlie o3l ] dngi sla)lS 5 5o 5 anls ol
B 0,5 oy 1) goaate 28 (sladlgia ;55 he alghe aShl 4 425 b ayled g s
udil GlailElas g 1ioee olal 4y susie 0,8 slodlgin ol a5 0l ew iwgh o) 0
155 G g irins Sl iy 3 e o e 4 L o
(sl golie STl dngs s 53 0590 (la (539,9) laols 19,9 ;| 2T as el

! Meta-Study

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Lyl L 0,55 2 50 45 a0 e |y oSl (nl (Sl lie amogs 055> Ll gte 5 (e
03,5 31 (s e Slapeal e ilSe g laan] b Sl )0 il slacuadon 5
ol &dly o Manl ! cls waly: olen 4 5 1) 6,5 g Sl kil aS
Sl e Sl anngs 3390 (55luooly 5 sl 2 o Conl ola)lS 5 Lo 5 b ilSee
lop S b Slsl polie Sl drags gy (nl 58 WIS a el Glojls 5o,
ioollae @i o S 3570 oy LD O)90 d (o SB N (plal )y a5 g30ae
@l sl ganaies Dbl J5S g aslp g lacualon SIS oS g 4528
s 3890 Sludl milin dansgi 039> 51 SLulils IS 5 oyl mae dbiwly cpl jo 130 00,5 oo
iy 0g5 Sl (5,05 4 Glalo s 5 (SLusl oSS g5 Dloladl oles jo 4 5,5 wialgs
St o j50 5 ol @l 5 bas jsbiws choogi a7 (o75,5) ol (90" waled o sl
g o jgbiws ol hagh 5035l oe (Slasl @lie Syl sl angi (i 5T 6121
sl a5 Gl lie dnags 055 it 5 e Slladl I Jols gl
Iy et (8 alies (gloog ) o il mlio S5l sl arasgs sl 595l 5 oty omo
o e Sladl mlo 5 (o ¢ o (g, ol UJLe 50 ool Qb’ g Jlo o
ol Joe s8] iy Sloiegh swin b S5 Glgise 1S 55k 4 Sl sales
lasls 90" ¢ (b aa) by (plolid (ol golr g e pllai (o9, L Wil oS
Sl glio Sl anngi s (o (z55) ol 15" 5" leanl 3" " (o 4,9)
Sl mloe Sl arugi oty sladoe 5 bosz e wyll ganaies 4
plol oy ol 4 (i Qilgs oo gt cpl oBge ol 5l as ais b sl asls
sl anwgi 5 Gijgel ojs plaasis 5 (Llid )5 gom 5l el 5 b ladd
Syl bl 4 Sl
e STyl nmgs Joho 6565,15 4 pslaie 4 0dd e gl 4 ol b
S ohg a L I GlbeS s biSuale i golasll glaisu ;s Sl
39 gn ey ool Ojp0 0 2 Cuatio o Jlad (Hgo slaglele 5 ol e o
O o oad Al Jawld e 1) 0 Sl sl SOl drwgi Jow aS
Oon 6 (B ane) by colis b bplole a5z anle szl 5 (b ol

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

"o p5le g hal 3 izen (o 599,9) Wols 19,0 < Slojl (3,0 5 Slejls
Sl ] arngi b o pe slacdlad (o (29,5) aols (9" Coles 5o 9 5Ls 3590
S 0% laatans 5 el ol il dosiael p alg so wss Sl aile
G & o] G (Siales 352y el oS WS T 5 g g9 & ]y Glass
J&‘? L“LS‘)[S O)ngé RS s ).A‘ U"‘ ‘W )b ..&.ul) Cwd ).».s M) U"‘ )o a_sl.u

&b

AbuKhalifeh, A. N., Som, A. P. M., & AlBattat, A. R. (2013). Strategic Human
Resource Development in Hospitality Crisis Management: A Conceptual
Framework for Food and Beverage Departments. International Journal of
Business Administration, 4(1), 39.

Alagaraja, M. (2013). Mobilizing organizational alignment through strategic
human resource development. Human Resource Development
International, 16(1), 74-93.

Ansett, S. (2005, April). Boundary spanner: The gatekeeper of innovation in
partnerships. In Accountability Forum, Vol. 6, No. 4, 36-44.

Anzaya, M. (2004). The Relationship between Business Strategy Types and
Training Emphasis in Selected Companies in Kenya (Doctoral dissertation,
University of Illinois at Urbana-Champaign).

Armstrong, G. (2005). Differentiation through people: How can HR move beyond
business partner?. Human Resource Management: Published in Cooperation
with the School of Business Administration, The University of Michigan and
in alliance with the Society of Human Resources Management, 44(2), 195-
199.

Ashton, D., & Green, F. (1996). Education, training and the global economy.
Cheltenham, UK: Edward Elgar.

Bae, J., & Lawler, J. J. (2000). Organizational and HRM strategies in Korea:
Impact on firm performance in an emerging economy. Academy of
management journal, 43(3), 502-517.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal
of management, 17(1), 99-120.

Barron, D., Phipps, V., & Steinmeyer, P. (2005). After the disaster: 10 issues for
employers. Workforce Management Online (Nov.), accessed Jan, 2, 2006.

Baruch, Y., & Peiperl, M. (1997). High flyers: glorious past, gloomy present, any
future? Career Development International, 2(7), 354-358.

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Beck, C. T. (2002). A meta-synthesis of qualitative research. MCN: The American
Journal of
Maternal/Child Nursing, 27(4), 214-221.

Becker, G. (1964). Human capital national bureau of economic research. New
York, 11.

Becker, B. E., Huselid, M. A., Huselid, M. A., & Ulrich, D. (2001). The HR
scorecard: Linking people, strategy, and performance. Harvard Business
Press.

Beer, M. and Spector, B. (1989), “Corporate wide transformations in human
resource management", in Walton, R.E. and Lawrence, P.R. (Eds), Human
Resource Management. Trends and Challenges, Harvard University School
Press, Boston, MA.

Bench, S., & Day, T. (2010). The user experience of critical care discharge: a
meta-synthesis of qualitative research. International journal of nursing
studies, 47(4), 487-499.

Berge, Z. L. (2008). Why it is so hard to evaluate training in the
workplace. Industrial and Commercial Training, 40(7), 390-395.

Blackwell, R., & Blackmore, P. (2003). Towards strategic staff development in
higher education. McGraw-Hill Education (UK).

Blazey, M. L. (2013). Insights to Performance Excellence 2013-2014:
Understanding the Integrated Management System and the Baldrige Criteria.
ASQ Quality Press.

Bontis, N. & Fitzenz, J. (2002). Intellectual Capital ROI: A causal map of human
capital antecedents and consequents. Journal of Intellectual Capital, 3(3),
223-247.

Boudreau, J. W., & Ramstad, P. M. (2004). Talentship™: A decision science for
HR. Why HR measurement must focus on informing better talent
decisions. Strategic HR Review, 3(2), 28-31.

Burgoyne, J. (1986). Management development for the individual and the
organization. Personnel Management, 40—44.

Cascio, W. F. (2005). From business partner to driving business success: The next
step in the evolution of HR management. Human Resource Management:
Published in Cooperation with the School of Business Administration, The
University of Michigan and in alliance with the Society Human Resources
Management of, 44(2), 159-163.

Chenail, R. J., & Weiss, A. D. (2007). Utilizing qualitative meta-synthesis to
conduct systematic reviews of primary healthcare research.

Chermack, T. J., & Swanson, R. A. (2008). Scenario planning: human resource
development's strategic learning tool. Advances in Developing Human
Resources, 10(2), 129-146.

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

CIPD (2010). Annual Survey Report( 2010): Learning and Talent Development,
CIPD, UK.

Collins, C. J., & Clark, K. D. (2003). Strategic human resource practices, top
management team social networks, and firm performance: The role of human
resource practices in creating organizational competitive
advantage. Academy of management Journal, 46(6), 740-751.

Crutchfield, E. B. (2013). Developing Human Capital in American
Manufacturing: A Case Study of Barriers to Training and Development
(Studies on Industrial Productivity). New York: Routledge.

Davenport, T. H., Prusak, L., & Wilson, H. J. (2003). What's the big idea?:
Creating and capitalizing on the best management thinking. Harvard
Business Press.

Davis, D., & Daley, B. J. (2008). The learning organization and its dimensions as
key factors in firms' performance. Human Resource Development
International, 11(1), 51-66.

Deligny, A. (1998). Human resource development in France. Handout distributed
at international HRD course, University of Minnesota, St. Paul.

Desimone, R. L., Werner, J. M., & Harris, D. M. (2002). Human Resource
Development. Orlando. Harcourt College Publishers Dulebohn, JH, & Ferris,
GR (1999). The role of influence tactics in perceptions of performance
evaluations' fairness. Academy of Management Journal, 42(3), 288-303.

D'Netto, B., Bakas, F., & Bordia, P. (2008). Predictors of management
development effectiveness: an Australian perspective. International Journal
of Training and Development, 12(1), 2-23.

Du Gay, P., Salaman, G., & Rees, B. (1996). The conduct of management and the
management of conduct: contemporary managerial discourse and the
constitution of the ‘competent’manager. Journal of Management
Studies, 33(3), 263-282.

Dwyer, T. D. (2000). The elusive match: Building a strategic partnership between
HR and business. International HR Journal, 9, 35-41.

Eisenhardt, K. M., & Martin, J. A. (2000). Dynamic capabilities: what are
they?. Strategic management journal, 21(10-11), 1105-1121.

Espedal, B. (2005). Management development: Using internal or external
resources in developing core competence. Human Resource Development
Review, 4(2), 136-158.

Finfgeld, D. L. (2003). Metasynthesis: The state of the art—so far. Qualitative
health research, 13(7), 893-904.

Fombrun, C., Tichy, N.M. and Deranna, M.A. (1984). Strategic Human Resource
Management, Wiley, Chichester.

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Fuller, J., & Farrington, J. (1999). From training to performance improvement:
Navigating the transition. Jossey-Bass/Pfeiffer.

Garavan, T. (1991). Strategic human resource development. Journal of European
Industrial Training, 15(1), 17-30.

Garavan, T. N. (2007). A strategic perspective on human resource
development. Advances in Developing Human Resources, 9(1), 11-30.

Garavan, T. N., Costine, P., & Heraty, N. (1995). The emergence of strategic
human resource  development. Journal of  European  Industrial
Training, 19(10), 4-10.

Garavan, T. N., Heraty, N., & Morley, M. (1998). Actors in the HRD process: An
exploratory  study. International  studies  of  management &
organization, 28(1), 114-135.

Garavan, T. N., McGuire, D., & O’Donnell, D. (2004). Exploring human resource
development: A levels of analysis approach. Human Resource Development
Review, 3(4), 417-441.

Garavan, T. N, & Carbery, R. (2012). Strategic human resource development. In
J. P. Wilson (Ed.), International human resource development: Learning,
education, and training for individuals and organizations (Yrd ed.). London:
Kogan Page Limited.

Garavan, T., Shanahan, V., Carbery, R., & Watson, S. (2016). Strategic human
resource development: towards a conceptual framework to understand its
contribution to dynamic capabilities. Human Resource Development
International, 19(4), 289-306.

Gattiker, U. E. (1995). Firm and taxpayer returns from training of semiskilled
employees. Academy of management Journal, 38(4), 1152-1173.

Gilley, J. W., & Gilley, A. M. (1998). Strategically integrated HRD: Partnering
to maximize organizational performance. Perseus Books.

Gilley, J. W., & Maycunich, A. (2000). Organizational learning, performance
and change. Da Capo Press.

Gilley, J. W., & Maycunich Gilley, A. M. (2003). Strategically integrated HRD:
A six-step approach to creating results-driven programs performance (2nd
ed.). Cambridge, MA: Perseus Publishing.

Gist, M. E., & Mitchell, T. R. (1992). Self-efficacy: A theoretical analysis of its
determinants and malleability. Academy of Management Review, 17, 183—
211.

Gold, J., Walton, J., Cureton, P., & Anderson, L. (2011). Theorising and
practitioners in HRD: the role of abductive reasoning. Journal of European
Industrial Training, 35(3), 230-246.

Goldstein, 1. L., & Ford, J. K. (2002). Training in organizations: Needs
assessment, development, and evaluation. Wadsworth/Thomson Learning.

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

Grieves, J. (2003). Strategic human resource development. Sage.

Grossman, R. J. (2007). New Competencies for HR: Researchers have identified
six core competencies for top HR professionals. HR MAGAZINE, 52(6), 58.

Guest, D. E. (1991). Personnel management: the end of orthodoxy?. British
Journal of Industrial Relations, 29(2), 149-175.

Hambrick, D. C. (2003). On the staying power of defenders, analyzers, and
prospectors. Academy of Management Perspectives, 17(4), 115-118.

Harrison, R. (1992). Employee Development. Institute of Personnel Management,
London.

Harrison, R. (1997). Employee Development. London: Institute of Personnel
Management.

Harrison, R., & Kessels, J. W. (2004). Human resource development in a
knowledge economy: An organisational view. New York, NY: Palgrave
Macmillan.

Hillion, B., & McLean, G. N. (1997). The status of human resource development
in French companies. In R. J. Torraco (Ed.), Academy of Human Resource
Development 1997 Conference Proceedings (pp. 694-701). Baton Rouge,
LA: Academy of Human Resource Development.

Hu, P. (2007). Theorizing Strategic Human Resource Development: Linking
Financial Performance and Sustainable Competitive Advantage. Online
Submission.

Huselid, M. A. (1995). The impact of human resource management practices on
turnover, productivity, and corporate financial performance. Academy of
management journal, 38(3), 635-672.

Huselid, M. A., Jackson, S. E., & Schuler, R. S. (1997). Technical and strategic
human resources management effectiveness as determinants of firm
performance. Academy of Management journal, 40(1), 171-188.

Jackson, S. E. and Schuler, R. S. (2003b). Managing Human Resources through
Strategic Partnerships. 8th edn. South-Western, Cincinnati, OH.

Jankowicz, D. (1999). Editorial: Putting the “I”” into HRD . . . Why do we do it?
Human Resource Development International, 2(3), 171-174.

Jensen, L. A., & Allen, M. N. (1996). Meta-synthesis of qualitative
findings. Qualitative health research, 6(4), 553-560.

Kalamas, D. J., & Kalamas, J. B. (2004). Developing employee capital: setting
the stage for lifelong learning. Human Resource Development.

Kessels, J. W. M., & Poell, R. F. (2004). Andragogy and social capital theory: The
implications for human resource development. Advances in Developing
Human Resources, 6(2), 146-157.

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Kondrasuk, J. N. (2004). The effects of 9/11 and terrorism on human resource
management:  Recovery, reconsideration, and renewal. Employee
Responsibilities and Rights Journal, 16(1), 25-35.

Lam, L. W., & White, L. P. (1998). Human resource orientation and corporate
performance. Human Resource Development Quarterly, 9(4), 351-364.

Lee, R .(Y497) What makes training pay? Issues in People Management. London:
Institute of Personnel and Development.

Lee, M. (2003), HRD in a Complex World, Routledge, New York, NY.

Lee, M., & Stead, V. (1998). Human resource development in the United
Kingdom.Human Resource Development Quarterly, 9(3), 297-308.

Lepak, D. P., Bartol, K. M., & Erhardt, N. L. (2005). A contingency framework
for the delivery of HR practices. Human resource management review, 15(2),
139-159.

Lepak, D. P. and Snell, S. A. (2003). Managing the human resource architecture
for knowledge-based competition. In S. E. Jackson, H. A. Hitt and A. S.
DeNisi (Eds. ). Managing knowledge for sustained competitive advantage.
San Francisco; Jossey-Bass. 127-154.

Lockwood, N. R., & SPHR, G. (2005). Crisis management in today’s business
environment. SHRM Research Quarterly, 4, 1-9.

Luoma, M. (2000). Investigating the link between strategy and HRD. Personnel
Review, 29(6), 769-790.

Lyons, R. (2016). Strategic Human Resource Development Impact on
Organizational Performance: Does SHRD Matter? (Doctoral dissertation,
North Dakota State University).

March, J. G. (1991). Exploration and exploitation in organizational
learning. Organization science, 2(1), 71-87.

Maurice, M., Sellier, F., & Silvestre, J. J. (1986). The social foundations of
industrial power. Cambridge, MA: MIT Press.

McCracken, M., & Wallace, M. (2000a). Exploring strategic maturity in HRD-
rhetoric, aspiration or reality?. Journal of European Industrial
Training, 24(8), 425-426.

McCracken, M., & Wallace, M. (2000b). Towards a redefinition of strategic
HRD. Journal of European industrial training, 24(5), 281-290.

McLean, G. N., & McLean, L. (2001). If we can't define HRD in one country,
how can we define it in an international context?. Human Resource
Development International, 4(3), 313-326.

McWilliams, A., Van Fleet, D. D., & Wright, P. M. (2001). Strategic management
of human resources for global competitive advantage. Journal of Business
Strategies, 18 (1), 1-24.

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

Millmore, M., & Lewis, P. (2007). Strategic human resource management:
contemporary issues. Pearson Education.

Morrow, J. L., & Hitt, M. A. (2000). Rational and political models of strategic
decision making: Understanding the role of firm performance and stakeholder
political pressure. Public Administration And Public Policy, 79, 165-180.

Mueller, F. (1996). Human resources as strategic assets: An evolutionary
resourcebased view. Journal of Management Studies, 33, 757-785.

Noe, R. A. (2002). Employee training and development. New York: McGraw-
Hill.

O’Donnell, D., Garavan, T. N., & McCarthy, A. (2001). Understanding the Irish
VET system: Beyond neoclassicism. International Journal of Manpower,
22(5), 425-444.

Okongwu, S. O. (1995). Competency requirements for training and development
instructors in the Nigerian petroleum industry for the 1990s. Unpublished
doctoral dissertation, University of Minnesota, St. Paul.

Opperman, C., & Meyer, M. (2008). Integrating training needs analysis,
assessment and evaluation: aligning learning with business results. Knowres
Publishing.

Ostroff, C. (2000). Human resource management and firm performance:
Practices, systems, and contingencies. Unpublished manuscript. Arizona
State University, Tempe, AZ.

Pasek, J. I. (2002). Crisis management for HR, HR Magazine, 47(8), 111-115.

Paterson, B. L., Thorne, S. E., Canam, C., & Jillings, C. (2001). Meta-study of
qualitative health research: A practical guide to meta-analysis and meta-
synthesis (Vol. 3). Sage.

Peterson, S. L. (2008). Creating and sustaining a strategic partnership: A model
for human resource development. Journal of Leadership Studies, 2(2), 83-97.

Pettigrew, A., Sparrow, P., & Hendry, C. (1988). The forces that trigger
training. Personnel Management, 20(12), 28-32.

Pfeffer, J. (1994). Competitive advantage through people: Unleashing the power
of the work force (No. 04; e-book.).

Pfeffer, J. (1998). The real keys to high performance. Leader to leader, (8), 23-
29.

Pfeffer, J., & Veiger, J. F. (1999). Putting people first for organizational
success. Academy of Management Perspectives, 13(2), 37-48.

Phillips J (2003). Return on investment in training and performance improvement
programs. 2nd ed. Boston, MA: Butterworth-Heinemann.

Porter, M. E. (1980). Competitive strategy: techniques for analyzing industries
and competitors.

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Porter, M. E. (1985). Competitive advantage: creating and sustaining superior
performance. 1985. New York: FreePress, 43, 214.

Prahalad, C. K., & Hamel, G. (1990). The Core Competence of the Corporation,
Harvard Business Review.

Rainbird, H. (1994). The changing role of the training function: a test for the
integration of human resource and business strategies? Human Resource
Management Journal, 5(1), 72-90.

Robinson, D. G., & Robinson, J. C. (1996). Performance Consulting: Moving
beyond training. San Francisco: Berrett-Koehler.

Robinson, D. G., & Robinson, J. (2005). Strategic business partner: Aligning
people strategies with business goals. Berrett-Koehler Publishers.

Rothwell, W. J., & Kazanas, H. C. (1994). Human resource development: A
strategic approach. Amherst, MA: Human Resource Development Press.
Rummler, G. A.,&Brache, A. P. (1995). Improving performance: Managing the

white space on the organization chart (2nd ed). San Francisco: Jossey-Bass.

Sahoo, Ajit Kumar, & Sahoo, Chandan Kumar. (Y+)Y). Impact of Strategic HRD
Initiatives on Individual Performance. Productivity, 8¥(Y), 194-202.

Salisbury, M., & Plass, J. (2001). A conceptual framework for a knowledge
management system. Human Resource Development International, 4(4),
451-464.

Sandelowski, M., and Barroso, J. (Y« +V). Handbook for synthesizing qualitative
research. New York, NY: Springer.

Schneider, B., & White, S. S. (2004). Service quality: Research perspectives (Vol.
107). Sage.

Semler, S. W. (1997). Systematic agreement: A theory of organizational
alignment. Human Resource Development Quarterly, 8(1), 23-40.

Snell, S. A. (1992). Control theory in strategic human resource management: The
mediating effect of administrative information. Academy of management
Journal, 35(2), 292-327.

Swanson, R. A. (1995). Human resource development: Performance is the
key. Human Resource Development Quarterly, 6(2), 207-213.

Swanson, R. A. (2001). Human resource development and its underlying
theory. Human Resource Development International, 4(3), 299-312.

Swanson, R. A. and Holton, E. F. (2009). Foundations of Human Resource
Development. 2nd edn. Berrett-Koehler, San Francisco.

Thackwray B (1997). Effective evaluation of training and development in higher
education, London: Kogan Page.

Torraco, R. J., & Swanson, R. A. (1995). The strategic roles of human resource
development. Human Resource Planning, 18, 10-21.

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Cdi Caiwo 50 (Sl gl Cu o (g u— oole aol Juad

Torraco, R. J., & Swanson, R. A. (1996). The strategic roles of human resource
development. Human Resource Planning, 18, 10-21.

Tseng, C. C., & McLean, G. N. (2008). Strategic HRD practices as key factors in
organizational learning. Journal of European Industrial Training, 32(6),
418-432.

Ulrich, D. (1996). Human Resource Champions. The next agenda for adding value
and delivering results. Boston, Mass.: Harvard Business School Press.
In World Economic Forum (2010a)_ Stimulating Economies through
Fostering Talent Mobility ‘World Economic Forum (2011)_ Global Talent
Risk—Seven Responses ‘World Migration Report 2010b_ An Overview of
International Migration Trends.

Ulrich, D. (1998). A new mandate for human resources. Harvard Business
Review, 76(1), 124—133.

Walton, J. (1999), “Strategic human resource development,” Financial Times,
Prentice Hall, London.

Wang, J., Hutchins, H. M., & Garavan, T. N. (2009). Exploring the strategic role
of human resource development in organizational crisis management. Human
Resource Development Review, 8(1), 22-53.

Watkins, K. E., & Marsick, V. J. (1995). The case for learning. In Proceedings of
the 1995, Academy of Human Resource Development Annual Conference.
Baton Rouge, LA: Academy of Human Resource.

Williamson, O. E. (1981). The economics of organization: The transaction cost
approach. American journal of sociology, 87(3), 548-577.

Wognum, I., Bosker, R., & Torraco, R. J. (1998). Strategic HRD aligning and
HRD effectiveness.

Wognum, 1., & Fond Lam, J. (Y+++). Stakeholder involvement in strategic HRD
aligning: the impact on HRD effectiveness. International Journal of Training
and Development, ¥(Y), V) +-9A,

Wood, S., & De Menezes, L. (1998). High commitment management in the UK:
Evidence from the workplace industrial relations survey, and employers'
manpower and skills practices survey. Human Relations, 51(4), 485-515.

Woolfe, R. (1993). The path to strategic alignment. Information Strategy-
Pennsauken-, 9, 13-23.

Wright, P. M., & Snell, S. A. (1991). Toward an integrative view of strategic
human resource management. Human resource management review, 1(3),
203-225.

Yang, J. C., & McLean, G. N. (1994). Perceived competencies needed by human
resource development managers in Korea. In T. C. Head (Ed.), Proceedings
of the 24th Annual Information Exchange of the Organisation Development

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

3870 s 33 il L i Sl s gl 8 o

Institute (PP: 90-99). Cleveland, OH: The Organisation Development
Institute.

Zemke, R. (1985). In Search of a Training Philosophy. Training, 22(10), 93.

Zimmer, L. (2006). Qualitative meta-synthesis: a question of dialoguing with
texts. Journal of advanced nursing, 53(3), 311-318.

Zula, K. J., & Chermack, T. J. (2007). Integrative literature review: Human capital
planning: A review of literature and implications for human resource
development. Human Resource Development Review, 6(3), 245-262.

O IR il [P+ 0ybods | o Jlus


http://iieshrm.ir/article-1-717-en.html

[ Downloaded from iieshrm.ir on 2026-01-29 ]

Sl Caxiws j0 Sl ulio €y o b9 code dol Juad

WAA oyl [P 0ybods /o Jls O


http://iieshrm.ir/article-1-717-en.html
http://www.tcpdf.org

