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1 - Effectiveness.

2 - Efficiency.

3 - Productivity Components.
4 -Views of productivity.

5 -Tuttle.

6-Prichard.

7- Smith.
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1. Peeples.
2. Rowe Model.
3. Riggs and Felix.

4. Tuttle, Wilkinson & Mathews (1985) and Tutlle & Weaver (1986).

5. Prichard.
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1. Hard Data.
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1. Hard Measures.
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