[ Downloaded from iieshrm.ir on 2025-08-02 ]

WASNY/ Rl fl /\ VWS VA il s g

Sl cwuns & § galm Jow Slb
(Ol p! & SEbl oS b dxliae 3 g0)

S

A . Y . \
Sowy Loy — (S ol (ppns ol = ou> pude (G000

\V4
PR

S gbabl eI b p0 Sbile Cwns Sy el Jue (b pole dagh il Sus
20 55 9wl Sl Cwus Syl (AU e juf g pudiune A8 U ol o )
2ol 43S plowil (A gy 4 gl ol Db ALl g (Slojlw (Ll ST Semey
b ol anwlgs (A Bl plgre codd anlllan 9590 990 b i yo (puadiin 1Y 1 ol o5
Syl lp oad glulid slaasly bjlael & pladl (o Jlgio slaygs b
wellao ,l5 BT 4 (oloiws g pow 599 plamil | (. (SIS (g plamil wuled lojlw Caous
# P30 ooy SLASLY pgas 53 G p5 S el p ogtde Jao Tule b LY
Jolge acgazmo 3l g pFiumme) oyl pl (5 ALY <8 ph (LI Slojle cuwss I 5 als
9% Ol el Loz ly 50 g (G S 9 Clindod jl ool Lasl gl oL 9
b (YY) ohles g Kil5 ST gppy 5ol g (Y1) Sighus M1 (g,

0,5

Sloiie! ¢ lo jlw g ¢ o sl EUS]  ENS] gy aois 5 i 1 goudS (551

Jj.i......e [ vewrpy) .Qlﬁl ‘u‘ﬂf BTy 'aL..» oKisls sM u)l....a;u JS,,: .6';J3..» Copde 6).';5..\ Lﬁj;;.i.jld A
(mm.alirahimi@gmail.com)

Ol ol 59 pla oRKiils ¢ cdgs Co o 09,5 Liils Y

Ol ol e pla oRasls ( g Cu pae 09,8 JLiils ¥


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

Gl i 53 (Sl @ilio Sy e iy — ool doliduad

0_

EPRV-
S5 s S5 sl ssd e pll 'Cwdd S5 a4 axl, a5 Slidss ST
Se by e 4 slael S8l Cel Sjle Css S5 S e e 455
il az e lge ]y AVl olnlr § cwas Sz bglsle 25T bl
Mt Byae Ygare Y Censds S5 g wbuls £y sl Slas 4 olojle
aS 0SS 0 S ddo plas ) 0s SeiS Camdse LSS Lol Glele Bl
Sy bnlr olse 25100 058 sed 035l I8 e Lulis o (LT slasls
I oleslw LS, a5 loy o .l 15 aie laleile slp ojlasl 51 is Coons
QS")IS L)"‘ » 05)3‘ ..\.:9.;» ool u,u)yc] 9 g.:l.?v...:‘ ‘Qﬁ.{:\) u\JL) Lbu.:)il} ‘AA.SLSQ AS).:
oo B Cwas S5 g abmlr Sl e 5

gl b 5 o)l i Sy sl 055 Blaal 4 olws sl lilejle
Slge adox 5l Cwns S5 4 ol g Cweas S sl acsls | gl
Coods> S5 aiS oo IS o Alaal pl a4 olowws Wl o 1) lesle oS cl
SH 1 olejlw a8 o3l (higel sl ool mbee Ly ol 5 aie Lol sl
V\JL, Ler’_‘ ‘).:) ] Aoy o uol.‘xu‘ 09_> (_g‘)_a 9 Sl oals ‘_g)L,\f cULo).w ‘J.&.&S‘f
Plasl waz b Condg b 859 5 o I8 38l ln ) ol 5]
Oygas abgy o lojlu L1y 093 blijl ok )5 as el Jlls Cwas S5 aums
IS o Skl Cwas S5 4 Dyole a5 Jb jo 0l b i 4z 0 Sl
Sl ge wilgy g0 45 ail oo Jrall Sl (69, axly G (23, o 5l ad i @ ol 3
(Chen et al., 2004) o3l o231, o lelds Ay, canas
«@lys (F 0 Bl Glpde gy Gl 1 AS (o0 B e 093 (LS (695 2 )5S
Khatri et al., ) aisls n JBlas a1y (LSS cwos S 5 Jom! gloan jo ooles b
G bl Gl palinss mé g pulins slaa e (LSS Cwas S5 .(2001
Uigel g LS ol By LS Crwd s S5 e a3e 0500 ol e

1. Turnover

IWAF yliama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY S 1 anllhas 3,90) Slojl Ceodd S 55 Ll Joo o1,

Sy b oanye (Wi S, (Dalton et al,, 1982) sai o iy ,xi o 9,8
Ye+ YL 4 (Dalton & Todor, 1979) Yo+ «(Karsh et al., 2005) VY- |, Cwas
(b 5l en,S 5ysl LSS aVle 544> (Griffeth & Hom, 2001) oo ,o
LA 5 6,8 oy el 5o le Cwa s S5 i e slrdas
g Sol A wasledl LS gy, p o il (Sl K el
ablio oayay cpl b ol cuns S sbbS e olulil alauly g bl
5 ool S5 a (LS5 addle 00l S s S 4 hles S,k
GadS LS8 cwens S5 .(Nahas et al., 2013) cwl 535> Jelin gooins
58 Gl L ol plajle sly S o ST 5 iSle a5 ) s
o oo 8 b cou 1) (LSS S50 v g lejle po (LSS 51 (SO ST al
Sfkes o Cwad S5 e D8l il BBl 4 gl paetanl Galnle
» ks Cwas S5 (Ramesh, 2007) cwl o955 g0y el 5l el
Gl golds (LS, Laas casal p Bl golall 055, W axgi L g Conl al e
Ll Cwas S5 @lp QWS GrSmaeal )0 (oote 15 &5 holse alox
Mate SLSS sl a5 ol )l (Elanain, 2014) cool g0, Jole S oo
osil3d jsb 4y Slojle ol lligo (Sl Sl lojle 0y 5 gl i ol
Gl 1y bl e culs) g s ol 0o jale g Ghealy (LSS Lis ol
S g 0580l 1alS o g0 lplosle jo L g Slesle o kylh aies
5 09iue lojle ;5 QLS )15 o5 b ctaeas S5 el Sules o g it (25
Gag 5 (Rl g plasiol (i3S b e gleanie (ol jee el S
30 Sl cwas S pals Jow 2l e ol del Bas pl b
S Sy Slejle Sk ol Cwns S e swlel o i olulil

QA8 ylws) ITF o5loids /ot Sl


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

S Carind 3 ] gl gy by — ol dolibuad

Gl Aoy 9 (515 Sl 2 (5y900
ey ol ools J13 Ll 050 |y Cwends S5 aS oldow I B G pl o
g o0

020A)  yeslu 9 ko Joo

Gl sl 4l QLS Cwns S5 090 3 gele 5 @ile i 02 o 3 G
A 50 (6,55 Oudel el Jed sLalTaue poay las oy 5138 S 550l B aS” wis S
Oyt it e Jalse a5 o lo a5 Cenl (gl 5 ole (6598 (eSS
5 Calo 5o LT g, oo b aiile oo 31,3l Lz 0iS o sl 45wt ol adlge
olPl Sljle )3 Cwss bl g e (SBg a5 Wo S lad LI e jsie
3,8 @l mals b gy om0 Gln ily s glaceo b wlo
s a5 oo b daslie o o alil ] ded lejle Consere Cal S
Ol ol oS (bl ol b eoMhans polan o wes e ol ledagly @l
Sl S Uasl Cecs 0B lajle 45wl el ol 5l 256 ol (Son ugSae bL3)|
YU oMz o b oldl onl p ogdle 3l 03,50, |, e s zobaws b
Oloile B aidly agaiie 993 4y ylivg Coul (See
Sl ol Jale g0 ol onidu ceggie py2 |y s S 5 Lol Jele g0 Ll
zo> o)l w5 4 a5 Lid slacsd asle) € Ll 4 b g -
9 (W20 o0
S oSl 0 4 a5 Len lo b asly) € Ll 4 b ool -
(025 o 1) lojle
ol 00l 00, i8S gl 4 gesle 5 ke Cwds S5 o ) IS

1 March & Simon
2 ease of movement
3 desirability of movement

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(2! 585 SBaly 8 5 anllan 3,96) ol Cunth o 5 LIS Jio oy

By sl
Ole 3l o3 st et cals, 3 pass Olbs Sl sl JE 5 oS ol
é_’—ﬁhﬂ
s I O Kl \A lajbl f gla ¥ au..;‘/
R s S0
ad 8 s S gl PRI JPPIL PP
e bl
\ e /
HLS,18

O9mlw g Zybe Cond Sy Jue ) IS

5o Lacl a5 geou a4y il dislge SO o Lol g ol 3l aS WS o by Joe ()

Ol e g ol L1y Lacl Sleas lojlu ( sae j0 g 00,5 &5 Jlise ylojlu gl

bug ool &l Gleas ol a5 Sl auS o0 (28 Hemle 5 z)b WS e

Sl olele oldl wisls glejle slacl eS8 \lin 5 ) Ken b Jolae olojle

g3 90 5l b glojle Gloas ol g (60,8 &S\l o wjlae pl 0lS oo

ol ol 4 b ond S0 g 5 (ol 0uls S0 cngllae Jm 555
.(Ramesh, 2007)

0AVY) ' o Juo
plasl Gl Cwns S5 aie )3 (GYsb Dae 4 oS ol Sl Kiaghy 5l (e
o Jos g Colo) o Cnl S a5 1 6,8, slaasld Siagh opl .l ools
el ools J13 sy 0,90 il Bl S,

DS alp s Jale ST laie 4 1y s S e bl 355 Jae 3 55
b 5 ald, & dprge Jib 5l el L)) Jae il B S n et 55
el i S5 SE 093 g 4 Lol pas 5 005 e e Zuld,
G50 3D Gl o)z a4 biled (leas S5 an e oy 5l LTS 5 pdl
3 S 4 et Jled i e 3 S sl o acealin 5 s )
il s o 0 dieylS L | Caeds 5,5 plonily

1. Mobley

QN8 ylns) ITF o5loids /ot Jlw


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

Cd Sy (Sl galio Cu pie iy 31 — cole doliliad

toloslus 5l (5 ,50,LS (@)

Lad [, oo ale gla s,

Jsl asle Jas b b e e Jalse (0)

RUH ] JUR) [RPE L BE UV LAV K SN 3

was 1B Sbcss | ol )l ] See

S5 0L8 el 5500 438 S ()

asl 5 5 5

L )Lj) ©)

-

b Jad )l

v

it gl pae a2

'

T ol S

v

T SAuR g g Teugllas L)

v

Slad slapp Kl semins aad

v

bl e

N

logn sl (2L

v

e Jit b Sl sl

.

ovle ) S 5o ad

A 4

!

oile /S5

Cosd S5 JaIs (blo I Joe ¥ S

0_

A.

0aAY) ' il Jow

Wwd dw 4y |y w3135 oo ),.;L Cwodd S5 (g9, 45 lee 095 Jow jo wlp
5o ke ail ool ;5 ¥ ISl 50 aS e prite () el 03,5 oS

1 Price

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY S b anllhas 3,90) Slojl Ceodd S 55 Ll Jao o1,

Sz g0 5l cnl Oile Jaore Cus B g cnl ae Coyd Jolh e e
3 ol g es 5l LSS G:olf'I i e y8 A5 35 oo SVl aisS (ol
I u.,)ib sl s pl Cadin g auie LSS o1 9 QS o ol lasxe
onsle gladas ol @llze o8y a4 ST Ll 5 wS e o)

DS o S 1y 03 e as sl i byl slaas je

1§05 sl yuiio Y
sly 5 oyge ol 5 ils ol ,o a5 el (gl oIl i pogas (5550l (I
S5y sln Jad po 6 Jlesl & bles Sl el @l 1 (Al (65,0 (@
woyls oV i 6,8, 45 LSS S sgbise JYaiul 48 ol
P9E ) g WS (oo L0 (g i AL Wl (slp g WS (e (6 IS
D9 on fiie Jad olo; 4 e

3l e )le gHbs e b i -V
loiis U s, @08 a5 G gl o aS ol (gl a0 Plaal (Al
S9) e U Gaz dmsge 2alS 1) Cweas S5 Pl S e Jlee!

Sle s couls,

Slecais g lbbaen,d 553l 50,5 a0 5l conl Ojle 1 28 5 slacs 8 (o
ool o o i

Jds 0 il gy ited ()5 i o5 cenl (ol ol ss3le o5, (2
Sebisn s S5 Gl el (Jxd cold) 55, e U

I it U Loy SIS i 53 85 (S8 ) i el e o
bzl Cules oS LT 5l agdice aie)lS 4 o0lyls 5 o San ey yor (59
GalS 1) caas S50 e Lid ol 5 lejle e 59, e U
RSP

QN8 ylns) ITF o5loids /ot Jlw


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

ol ol ay a3 5 b loly o] o a8 ceul gl ojlal s x93 Sdloe (o

o> 0, Sles 4 &5 L Jls gl anil Lad o Sles b L o a¥ole
ol YU o595 Sl 058 o oslo uloly

Wigd oo Lzl w4 dad by o1 o a8 canl gl ojlasl : el ol (o
il 35405) olin 5908 5 a5 e 45 il 0 laie i i £55 ez
Slage) s ol (moly pe (Jad Slag) 1 pleel (Jad Sy plnil
(Jsd S sl 5l 0590 GO0 lade) (6,15 x> 5 (Blaie (i

Sly J5 bl Gl yo (LSS as Sblse o Ja 5l el o le iesloy (6
JUCICONS | FPCARY SN P FCHNERIE gt JUPS ISPIRTEL RPN IR I Ly
DS oo ek cals (s,

Ghine Cuojd
ogac (bjgel = h 4
} ot
. +
AL T
v
+ - +
JuEswl P Lileilsages P Cuesh S aeE P Clesd S
PRV L
AL 5 owiwl =]
. +
Cialsy —
B _ +
LS sle Cuold
Sl 0139) 1
- +
teladn) culon —
Codd Sy de Jao ¥ UISS

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(0! 85 GBALL 8 b anlllas 3y90) Slojls Cansd S 5 LEBS Juto a1,b

(1AAY) ' 840 g 5 il Joko

e 5090 g5 il (Cuaas S5 dlgha ;0 (LB 028 5 B sl I St
S el 4 geie a5 olaan] b as ws,S wl)) cwas Sl sl s
5 ad |, (LE slaa )l Jow opl ol 35505 w0 S e plojle jo aile
S8 5o Joe nl oS o0 Bld 05 01y (S sldos e Jelse 5 05 o0 e
ol 00 43‘)‘ Sleds )5.'4.3 )

5 | - g
3 e oledb b sbaarte | |10 606 B
Objle s Jas 5,505 Sl Sl ps Olojle S5 L 0ils
258l 5 ol g 4 bl gty 1155 Lokl o 1 LS5
£ £ bl YY)
i 7 3 Sks ch..«
$2 sl i <
s P 130250 sleds)
el . iy il

5 5 .
ks ol glgd g

(YAAY) (5390 g jwinn] Juro .F S

1g0d gu S G dw )0 Ol |y Jow sl ol
Sas sles X g o Wassl (all
Caodd S5 b g il sl S (o
Hly Cwa S5 g 3990 Gl ol wwas S5 (7

1. Steers & Mowday
QN8 ylns) ITF o5loids /ot Jlw



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

i ot 3 ol glin Gyt g — ol dolibind

(431 ' o Son g pgn Juoo

e Jow g9 Jae woliza g oliae glaans P 0 5 Lge 4,k 5l oylej )
Joe e sl bis ly 0295 Sletulol Sl cnl L 0g: 035> cnl slasiasgs,
hise s 55 Jae 65 Sl 20K 5 p3b o Axlge i L ige
ol lgayl plnl L 1Y Jlo ;o 2y )5 g pgn 0o )5 (o) anlllas 90 50 |,
3lye 55 Ll oS wnb 1y Jae ol bl Jsol 51 ()l (slige 4555 5,
ol 3 JSb 5 2,5 5 pgm el Joo in,S o fy VA Jao ool & 55 o3
(Aquino et al., 1997) <ol

s, & 2 -
"Ai.:: C.-lu) M.:b}
Ll Jot
31 sl sy g0 oo ) .
e ~1w,§ 0{? oo ol B 4k
Wi 65 kS S
Sl 3l
s P & Jiled
oA 4 bl
oAl
e i (s s b 8 i s S
Sobl Vsl Y ) (R

Cwodd Sy o Jad ulo,l Wil .0 UG

1. Hom et al.

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(2! 585 SBaly 8 5 anllan 3,96) ol Cunth o 5 LIS Jio oy

(14381) ' fitno 9 I Joro
sl b aldbgls ooz S5 Jaw 13 o jo uSiily oisls 5l Jie 5 I
Col byl bl b adgl Sei Ky Joe ol Uo58 59,5 @hu,zob |y 955
yog3 Glojle g Jod Canl (Soe (Se 5l 9 005 o0 S5 02 50 650 LS
iy b oo 1 0,5y el 4] 05,5 S5 3

(5‘)-’ UL.S)IS WM A e "\"‘9"(54 aS Cowl ool )Sé )...M...o)l.e‘} 4JA.A u.:‘ B
Swoas S5 daanld pl oS ams e (LA G (HBly 4 09h Glesle Sl e
3 dee 4 S8 B i 50 s (ol (bl gl im0 madgs |) (LS,
WS oloul e IS S5 50 (el Sl poss 508 Slejle a4 38, a5 S .cly]
Ml 0,8 i Sl (B 05 el 5 e SSE (nl o) les g0 i
S oo Olejle S5 4 peeal dadaly 5 CHlse 185 A )3 o g a¥gxe
Eort abis a5 Cul (solug, @ Wl axg Glre 0 L ool S0 ol
(Lee & Mitchell, 1991) 058 o s> S 55 sl (6005 ool

e adgl Sad b bl S5 dly m e pasead
¥ o gl Sl b g B ol 55 sl pres
¥ jois agl Fad M s g /&._I)Jﬁl..‘.an....glia ] UI.A‘:LJI_{(U-L;I)J.M
¥ e L g BN P o I
F
b5 Jelie auli

Candd o 35 &gy 5o yaams 5 S

1. Lee & Mitchell
QN8 ylns) ITF o5loids /ot Jlw



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

i ot 3 ol glin Gyt g — ol dolibind

l.bd..\.o ,_soLﬁ.’i.;‘ 390

Syt 5 @lo sl Joe o Cands S5 G sliie @ 45 lgla ST
Gl el o (Ve o) Jlo jo i 5 (J Jow 5l yum) a8l axwgs (VAOA)
i lagasSaly 5 i ot S adsl Jalse 4 Joline Cpar |, oS Jelse
s oleb S 83 st g LS Jlse Lo e 51 (gl 00,5 L
A jakay wiols amwgi |, dad o Sles 5 (60,8 sl o), (bl | ey o 3 >
O 1y (28lg Coas S5 uiljlg ao 0 VO 1 s 0 4 Lo ol 5ST eSS
e &5 wsl GlaS 5 1 gdss 0 (Verr) ol 5 )5 lodgad
5 Jb o (b cals) (il e wwas S5 sbeesnsS cien
Cods> S5 uibylg do, 0 VO B O o Jelse opl a5 wiie Jrd oo Kl
S e 50 plidyil g a5ls 65068 S i Julse K0 aiiS o e |y (23lg
Lo Luils dmwgs o (gasedd,] i az 31 Lo ol cplpls o)l Jlow sl Cwns
50 S oo ] aiil S Sl Cwas S p il oo a5 Sl asll g Jelse @l L
Al 0895 3350 WS o0 S 1) lejle LSS a5 LI sl LYo s

aibe )5 e elae Lo opl ax ST as caol ol Ldow (pl Covguame oo
03 S yohay S o Bl |, 5 5l )5 clan! bl | 5 6,5 8 sled;)l
Jlao a5 Luil 51l oo (g3 (2,25 jokay Oy08 4 g diitens 4 LSS LJow b
aS 5l 1) cpl Janily el ppe bS58 do [0 Gt S5 STl o g )5 8
e il b SIS ek 1) liogs ol 3l aS |5 e oS3 0 o> sk
gy LSS e il oo Lo e

Oy b Slotogh iy g ldoe 950 g 0ad zhlas O)lge 4 axgi b
Sloleslo ogaz 5 Sl slilejls (o Cwsd S5 falS Joe e 5 b
G5r2 S 3 G O, L3l 6,8 cuale b lpl el Cans jo Jles (9o
bl Gal a0 ,gaS 3l 2l slaj e oS o o] JB gl g o, e Ll 4
SP P Geee sladiy; 5 o0g (Dl — Slpl Sie b (e &5 Jae 0gd e
Slojle Cwas S5 S Glp e 5 6985 sbajlal; 5 00,5 STy 1) Cwens

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY S b anllhas 3,90) Slojl Ceodd S 55 Ll Jao o1,

G (gualibShg
9120+ ams o 3l ol gl wsl el leds, 5l o Gleie 4 s Ubs,
ool 9,5 Sl aul s 4 ool Sl She, ol 3l glal "Wl o8 s
@ O3l degazme (65250 aie) 35 palS y0 sunlp Gz & 6 &
Loaslh cole bls)l ol aidl fse oz (9050 b alies b S S lge
Stz o8 005 walyd g A bl el s g Dledbl 5555k cdl o
SR SleFealy o9 loyzme 5l 6l az o el by LB, 5o 6,5k sln o8
olea Jlyie looygo b dslitinny (rw oo o (s By 0edioe ool 2
o8l 5l 09,8 SO )l s glasl 4y ol 2D a5 cnl gl el J S sleo el
loosls (5y510,5 1o Lol w00y IS Gy ey (sl ol o (Ao gy iz ye
G ol d 68UsS Jole j0 098 o ool 55 golaidl 5 cloiml slaonyay o
@B 8L @ Glgiee J21ie nl dlex 5o, IS Wl oo B crl 5 gk
Gy ys5 g bopeiie oo e Ll adsl el dayline bl iy ly ok

2,5 o Lol ol

Pl oS 5 g JoSiS
5 ol bl g gadge ;0 aS S pdy o pll ol Bl ES i b s o,
ol dole it 51 s B @l llyh azly slael (S aiil jaass
S LA cpl Bl g (Sl 4 5 mls jlael s aloe les 4 )
S5 Hgod Sl p el Jgoro (o5 lagialeny jo a5l B o3 ol o)l
295 SxSpeea lp B gile (Ao gy In) rigd e bl Jleio
3t B g Sy aS ol alh aaly laasie 4 5L g cl 55
OB 3 Sl a1 0adh ool slabs) 5l (S il andls (haghy £9dge

1. Delphi method
2. Consensus
3. RAND

QN8 ylns) ITF o5loids /ot Jlw



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

i ot 3 ol glin Gyt g — ol dolibind

PR ol p ol Bur (5,8 Aised ol \L_s_?al..éé Lol Ban (6,5 diged (Ao
30y el oolil LB Il slael Gl gl Simgsy il 45 sl i
b9y 3 Wlgiee wnlias Bl o Cugas sl ) el ol ples 355 ¢ Kamgsy oS
2 i ol a4 Jlaml e sl g, 5148 S oslatal T (lo oz (555 Wiges
@ Gk nl g Sl @l ol 8l Glulis LI, Lael (s )5 Stmgly <29, 00!
ool 6,500 4S5 el gl oo Slami il o Cews LIS (gl canslio ol 3l Sy
gl 7 N3 $ S dged g5 o wile )5 Az ol 4wl B S5 0 a5
S Sl (55910 ,5 anse g oY oy ol il 4 cwytws 1Sl asle Lelge 4
ol 25l g, £ydse olaaiie 3wl Bl slael o s g, s o)
Slsie ) Lael plon 55 Gl sloml a5 0, 5 S e Iy i3l Lacgagaons
il sl e 85 i 555 0m 5y T G131 L (s ol 0,05 51 B
ol 00l dogi gac Yo U ) e dga il alils 09>y il
Erdse b Laipe paasia VY glal 85 sloailly <50 5o ol ol
w pladl il lste gloo,gn b b ot atulss als bl olsie cos canlllas o 50
b dls Bl glael Qlalanles Glojlu cwss S5 pals gleasls k)Ll
Sludr (b 085 Djge Jolad b wedan By, 4 (Bime LD 4 axg
ey Do 5 gy Sl o gl il lgasls i slael | Snles
b S 50,2 eSS gy g pds bog ab)S B LT LSt e )l g B
Jsl 599 o b Sses (raghy onl o oS lie ln Wl ey ol asliges
glrl @390 ety 5l oS Slojle Cwas S5 alS » ge Jelge 5l Suw e
5 Lael st o ol leiboslo 55 T Condl Glie opmand (gly ciog: oas
a5 2 ail) _Lolse o,l,0 |, 555 (gloony] a5 b Celys LT 51 ol s opdle 2 S
Adgy 0dd slgadion sl H90 j0 a5 alse dcgasme pg0 590 H0 Laiind Cenyed ool 0
s o Caanl (e cmen 6l cEsdse Slaol g yias adsl Lelse ol yon 4,
5 Jsl sl 5o Ll comnl a8 Lolse 0,50 slael [ pgu 550 )0 .25 18 (U
S0 gy pll ol cdl )0 loaome ing ouls eols aseid ol L g ol pgo
123L bl oolhae Sl BlisT 4y plitws g pow 599 ploxil 5l e

1. Purposive/Judgmental Sampling
2. Chain-referral/Snowball Sampling

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(2! 585 SBaly 8 5 anllan 3,96) ol Cunth o 5 LIS Jio oy

oo 5 050 b B o Jolse Coanl e et wJlie 5 o

g «F ol 0y «F tlawgio W3U» &V oS 30 &) 1S e J30» gloan S

el dele o Jlde )0 5 550 58 )0 L8 S e Djge €D ol Sl SLY

@ allas Ojga 53 358 e ety Gl g Gl slo)ed 50 Bl slasl sleFly
Sy BhsS gy AT

. ".. . ‘Slbmli
Jol yg0

gl Bge slaragh las Jole Yo ol 5l Jole V(L slasl cjeo cal )0
Joe b 5o (V51 28,5 eSSl I)0) oy Lz g 0L 5B Sl 1) wog ons
isls aseid dlejle Cwas S5 ials
(V) Jgoz 5o aelidwp @595 Jol b o szl b fad po bgas 5 (oads gl
iy Glae Bl (Sl dgSenly slaws (Jale o6 gz cpl o sl ool
T olse dnian g aeS jlade oljen ay LSl Sl bl 2 ole jo Cooal

ol 0dls
Jol 199 @S el (5 bl dhaogi ) Jgu
Ao a0 | CSSileo - Jolge 9,
Caodl | Hlre il

) ¥ v VAE | wY W | el 1 |
Y \ A | VAA |y W oSkee b, | Y
I\ Y 4 AR YIA \'Y Cdlaw Y
I ¥ Y V/aY \7A% V'Y sleiel ¥
5 Y 5 b | YA 'Y o5 55! 5
I \ V¥ \I#A Y/f V'Y s el 7
) Y W Ay | v W | i s byesl |V
¥ Y AN V/aY Y/¥ V'Y ool A
v \ Y- Y Y W | 5w, Jebs| A
5 ¥ \ Wy | ws VY gl ags | -

QN8 ylns) ITF o5loids /ot Jlw



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

Cd Sy (Sl galio Cu pie iy 31 — cole doliliad

iy | Syl _ olass .
Cood! |5l b&wl
6)&@.% SMles
A Y 4 <y \VA# \Y V)
alg>
f \ \ £ VIYY YIY \Y &5 9> \Y
o \ N VY Y/A VY Llse o 5oi> VY
N Y \- /Y- Y/IA \Y Slojle cole> \F
f \ YA V/va YIY \Y Jas 4y Seds | V0
A Y A \/oF Y \Y s cols \ 7
A Y A\ V/fa f \Y W 5, \Y
N \ \Y \/IVE Y/ \Y &3, oy Ly, YA
f \ VY V/eQ YIY \Y Oy V4
N Y q <Yy Y \Y slasg, e Y-
£9° )99

Jolse 9550 50 b ol colo oy (2by)l 5 Gromi Jol al>pe 2l 51
33 b slael slaskeiag 28b s roizmen 5 6515 Sl 5l g5 9 00l z5kas
@90 Gl o e Glole Cwad S als Joe g_s-"):"’ 3 Fye Jelss plo o)
else raizman 5 (5510 Gla 5l 5t else (oled Toazee cblal ole; j5laie
Cods S5 el Jae (b o Jse Jelse ple oyse o0 Bl slacl ooliiny
S e gae plea (et Sl g ol ye0 50 Lasl [l oS0l ol e 4 Sleojle
5953 aS Jule Vo oloo 5l ele Vo il slasl .28 5718 L oLl colo aldS
Sl cwas Sl ool Ly ol 8 sl g ad wl)l pgs
ols yaseis

(V) Jgaor )3 aelidw s @95 p9o al> o 21 b Lad o Lo 5 (Jads s
2 sl iy lre Bl (Sl dgialy slaw ele ol a5 el o]
Sinlen gy sl 0sd 7y Jolye Aty 5 dipaS ol olyan 4y sl
LIS 130 onl o oS &8 e ddse w5 oylsye cliel slpswl ol Jlus
el s 4 OV s ol L 5 ol S

IWAF ylbiama3 /TF olods /o Jlw O



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(2] s DALY 8 s 2anlllae 3 y90) ilojlw Candd 5 57 LIS Jao oty

P93 593 W (el (5 ol oy Y Jga

O POV Bl Bl IPCTINS B Jolse [ s,
) oo Hbxe gl
> | ¥ v WE | wY VY Slesls DB | )
K YA WY | vy VY ssbee ) | ¥
5 | ¥ 5 VWY | YA VY e v
> | ¥ Y R VY sloze! ¥
> | ¥ ) VEA | YA VY ] )
5 | o X WY | wF VY s ol | 7
5 | v VY A | vis W | i 5 el |V
I 1 g |y VY L, A
Yo Y- VY Y W | S, Jobs | @
5 | ¥ \ Wy | ws VY Sojle ags | -
5 | v Y VEE | YIS yyo | St
alg>
£ ) ' IR VY )5 5= VY
5 | v X R VY Uy s Goi> | VY
5 | v A sd | YA W | lejle cales | Y
£ | 1 VeY | vy W | b e Srads | V0
5 | v 9 VYA | YA VY s cgls, | 18
> | ¥ ¥ We | ey VY Ol gy, | VY
5 | X: Vay | s W | wop om by, | VA
K X ver | vy VY "~ 1
5 | v ) WWE | VA VY &l g, cdlae | Y-
P 199

L) ool 5 bwgie coeall Jalse (o laialo o (1SSl wluly poa 590 50
480 50 a5 AlE Cas Jolse Caw 98 g 00s0,5 B> (¥ (golue 2S5 )-*-’L’ oSSl
oSl 619 by (LS g sk 8l Gl Bl ohlisle gam 5l (HS e
A idg ol oald askid Slojle Cwas S alS Jae (2l o (F 5 555

QN8 ylns) ITF o5loids /ot Jlw



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

S Carind 3 ] gl gy by — ol dolibuad

Wl LSl o sae ples day S5 ped ye0 o slael i (Sl ol e
Sy 53U Gliee o lpo 1) 993 A je0 cnl jo Lasl .cd)5 18 Bl o lauslo

Ll o S oMel Slojl cwad S5 als Joo (b o &5 can

Jolge

3,8 o0 atdne 093 L5 I elgs Coenl i 5wl cnl 2 ogdle

(1) Jgazr o aslitin p @598 pom alo o 2l b las o by 5 (loads mlis
by e Bl aSilee dgdasly ol «ole b Jgoz cpl 45 el oaal
To° Jolos i g aneS polie oliem @y Leteuly (2 She bl Jole 0 Coonl
cde Jelse i o)lye slael Gl lp S (Saalen o po el oad
Aol S 4 [FYD L

Pow 193 W (el (6,lol dpogi F Jgaa

wiig | iy | TEF | S oSileo ol Jolge s,

: ool [ shre |97 2| ooty .

0 f ¥ “[A- fIf VY bl @ )

A Y 4 Ve f \Y cdlas Y

A ¥ Y < IA¥ \tlg VY slazel Y

0 ¥ b VIYY \ VY BRI ¥

N f ) <IAA fIA VY Slosle g N

0 s Y AN | YIA Wl alser o) oMb | £

0 ¥ <Ay | fIY VY B s, y
s2lg> i A3g5 Yo

25 BYs 4 aS e lis iegh jo A by, el A aw sla,ge il
ol bl 1o ygd LS5 & Glyine 5 cansl o Lol il sliael oo 5L 3L

Jos 2l yo a8 e can slacl as o 00 5l is pgd j90 0
o lasee Vol 55,50 Sle Ghls a5 1) Slojls Cwas S5 als
W35 355 Jyl Sl i e

o pgus 599 )0 Jolge Coonl l50 0L )0 slacl Gleguly Jlre Sl
ol 458l ety IS LB (5L o

IWAF ylbiama3 /TF olods /o Jlw O



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY S b anllhas 3,90) Slojl Ceodd S 55 Ll Jao o1,

195 5 Udlss i3 oyl slasl clysly ol S Soaler e -
g, 00 3l i Bb lacl slaws a0l 4 4z b cwl < /FYD pe
il Gl 4y lolins Sl oS e 5 5l olmee o

=l o AT Al can Julse s 5 gl JloS SKoles oo -
Slen o Bl slel a5 3l lin b oy ol 45 Bl ol
e LS o295 2B ot ( Jlge 590 99

ORRYF (Soghhe Joo
glAel Joe (ol sl it 5 elge cg ka0 (Slos 00 2 gy 2 b GRg5 0l o
«J5b plbiabo gl ale e an (i i ol 5 (s (8 sl 5 g 0
VY slaailye e oo jpo Laled 5 on3 )T haad 5 Dol o puice 5 Jslge o
Shbos (oogtie Joo B 3 (Slojle Caand S5 28l Jae (b 50 e 48
oeals Jae ;o IS ST AGE VY slaaalio (Jow (pl 5o 0gdow &SI A S 700
50 a8 GSilen el oad sols lis Ll Gl adaly g55 g Slojle cwas S
(602 G Lulyy o) (D spp; 5 Slejle @IS 00 S calin jloges
shble sen Jold) (Slojl sgad comdion Slopiite plgie 2 (392 o5 9 (2] Koe
slazel py iee 48wl o ilas (lipabl Jold) slazel 5 (g lnid g yaiaws
S5 pals g (b ahanly slo e (g @ (Wlgr ) Sen Sl 5 (105
ol oals a8 3 lai o e yusie Glgie 4 glojle cwas

a3 O p2 (s wlul p gl (nl (cesthe Joe SIS (lgiee calple
Olrl (85 slaabl <8550 (LS Cwas S5 el p Fee (e Sleasld
(Ui Spg% 5 lidod jload Lazl sleasls 5 ilse asgarme 5l g 5t
S8y 98 5 (V1)) T Sidgos (B )15 5 il slasSl szl 5o
ws,S L (V) T K 5 Sl S

1. Topology
2. James B. DeConinck
3. Xiujuan Zhang et al.

QN8 ylns) ITF o5loids /ot Jlw



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

Cd Sy (Sl galio Cu pie iy 31 — cole doliliad

e )l 5)8er SN
f::d»ﬁ ™ ; ) carl b Ohuel
] Sl G slaze!
\ TR
S g Age
&35 o iy b3 SN ! Rles sible dga $Ilea dgai et dgad
RE-LYS TR TV R KVIN g LV

o293 Joo sbadgo

S 2
5 Slojlw Slaal 3i e ;o plojle 3y ;0 oS 5 Gyemme B Ol
Siae ol 53 0390l &7 pla S e S Se s Slejle sl el
5 802 Om kailyy 9 gzt Jlesl o g )lmie O g 4 celie J18) (0l LS
Brown et) (5,5 peeal 9 $1545 il 90 bLI,1 &b 5l loym b oS, wd 5
Jed 5l e gl ool a8y B sl i)l ( I (6,2, 0 .(al., 2005
S )o g pdidsals (Jaol b ool g0l8l flae @ |y BWS ol (Y4 8)
5 bbby 51y eebas 1) (Slad (IS lalas 00,5 185 bLII 053 olg
Olpln sl coge losle 0 1) YU (590,00 9 IS L aisS oo ool da s

IWAF ylbiama3 /TF olods /o Jlw O



http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY S b anllhas 3,90) Slojl Ceodd S 55 Ll Jao o1,

GlosSIl 5 (U (5jlulad @ Blane slaans T3 5oyb 5l el 08 D (5,
OYAY (x5 5 6900) 0,13 o 1) 095 Dl 5l Zolaw olad jo (LSS (6l
Sbojlw @1

3 53 ol 3 o Sl e §) S8 S Seibe BB S8 s
Ol 3l aS 60,8 o 055wy |, alidS sleans jo alize o) Kiwgh axgi Slojle
S 35 e 5l e s 3 i slaplosle (53l ol 2l plaie &
oY slo Jodlygiws a5 Jaol b g oS o laibiul (ol yie 5l sl & le Slojl
Pl ko s pizmen g Glazy g (BB Sy a3, ol
Gl calizee slal Jolis Slojle IS OYAY ¢ conio) wijlo oo wl,8 1) Slojles
Slosouas 3561 )0 7 jlae ilate o] )3 ( US| Jgol g lass,l 0,8 51 o )le o5
Fisher & ) cosl Slojle slaanlp sl mie a5 olo)lid; 5 Slooad 3 (SIS
aS il ooy ol pl 4 g Gl yo B )elS 5l (6 L 039,4l .(Bonn, 2007
Oy e sleizl Dl s beedgies )08 s (IS Bl 4y oluel
S99 5 6o lerlled B i 5 e 3 ilasle BT sl oIS
BB e slroged 3l oolaiwl b ool 3l Las a5 wiS o bl Slejle DI 4 el
S e g 055 ol Sl il 2l Jals 55,051 3 L s o
By S5 5 ) et el ot 4 005, 2006) 4555 Lo Sler b 2
5 a5 Wil o, Hob cpl 4 g Wil oo S 5ls ulual B gl sl e 4 o
b oS s sslite a5 S Epmy BB 5 e Kinp S 2k ol
ot Slojle DI 05950l s lotg oKl Slejl BB 850y Sladss
oL ansls DI Jeol (Sl o pae plaadte g o)l oKy ;o (59,0l
M azg g Skl B) wlasls e g0l Copae sbbyd s 5l bl
OYAFP

Slojlw agss
Sgxie g 5loly Sl (6958 ;500 ol & Cos lojle SO (65 slaasle )|
OBl Cugr bl o9 lyie ]y Glosle wees VAT il 9 5550 0l oo
a5 )0 331 0 b aglie )3 98 a5 (oo Zugr Glie g lejle SO LSS

QN8 ylns) ITF o5loids /ot Jlw


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

S Carind 3 ] gl gy by — ol dolibuad

Slaal (lesle S slacl (@) 16y o0 pU 1y dged  F5g dw puioren L@JT INCEL PP
&l 1y 093 W 3Slax b 0ol Ll () )l 55b 9 Joud 1) olaslo slagts )l g
s e ey plajle 53 355 Capde 4l sl el (@) i 1 lesl
SUS S a5 el b lejls aga 45 aiiS o lsie e g o] (Filstad, 2011)
s S 9SSl Jold g aiS e dgein; Slojle Slaal coST Cuz 0 )
& S |y 95 Cagp o Sl 505 5,55 lojle agss Cal SIS s ol
il S oo et Glojles T 50 1) 08 8Lt (l5ae 5 W00 05 ol (Slojl
5 ol ble age g5 o (055 & e plete 5 Gillisee 5 4 o)l L
045 gladlge duw Jow 4 a>¢5 L (Allen & Meyer, 1990) was 5B 3les | yaiis
JBl 51 el 52 a5 5,5 Wlgi oo 355 4 slilluiz sla S wgms «(Slojl
Gl «sible wal Bgh oo oyl Dglite (g L (sxliadly) Sl Sy by
4 Comd aby e )l g iley oo |y plejle yo aile 4 bles 5 able
Soyd BT 4 (el jetae dgn 5 s o olis 1) lejle o aile S
0,8 W g8 dw (ol plas .(Meyer et al., 2002) 55,5 o p Glojle S5 slaas ja
elin 5 bl L 425 o o 1, lejls 55 Jliol 5 s o8 ol &,
Ol el g sl Sglite wilgioe (b ) )5, o o Ll
oy Gl Sl LS 3 Shos 3 L g 0dd Cwas S5 a5 5 555100

205 oo Sloas &l coaS 201581 50 9 D90 5 Sy

Slocie
2 3l Slojle cwas S5 85t sle e 5l s (S Sbejle slezel
Sl lojlo ledaome 10 (69,8 lazg isw pledl lojle Co o a4 sleiel (g ks
Sl (pl sl o 58 9 (69,8 e Lailg, o oleiel (Wat & Shaffer, 2005)
(ewlid amol> owlil oy, sl sSUsS glaas; jo oal plxl Clagow (o
Sg2g slaiel 5l (g lews iyl Mas el a8 5 1,8 0ST 5)50 U150 5 olazil
a0, Jleiw el ool iy, Syge 4 slazel (VYA (L[S g slage) ols

1. Affective Commitment
2. Normative Commitment
3. Continuance Commitment

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY 8 b anllhas 3,90) Slojl Ceodd S 55 bl Jao o1,

s daiiae 0,8 a8 JUasil pl e 0,50 1,8 (6,550 0,8 Sloladl o xe o aS)
Ulss 5l s By0) 00,5 sleiel gl 4y a5 sasd (gl aS ol walgs plxil |, Lol
(Mayer et al., 1995) «cwsl Coonr] > (dins 03 (g5, mdils J,uS b o o jlas
B sroxr Joo (28 Jyaze v g Bige ez 5 lp ] aedie o Sleel
ailoyge 0L @ 1y esn S el Cuibge jshay a5 (G5 (glreg S adlise
G M s 395 dgs 4 (ol A s ylid 095 3l (g pien slaiel aS ol Jlazs]
olesel pu> (Leana & VanBuren, 1999) 5g4d o (6 yin 9 5 oduzn (29,5
40,«4‘)5 ‘J.A‘))T J.JTGA 059-94 uLo)Lm l.: LQOB; )inb L: ua.?v.m u)l.nbu C.:)l.: Jj.,a )Q
ol Sl oy e (608 Gl aSLS A5 WS o 0SB (YY) (gl g
oxl pll slaimgly Wil oo odezmn Sl > g ool otz ln OLS,E
5 $o00 sleanl jl colem o Sl 5 mae Sl G2 slotel a5 wias oo (L85
L sboglesle oS oo oboul ayloslu (sl c0B; Cuje aS oo glacdled 5 Sg,m
03,5 Jos j 3350 Soml Slojle slaiel b slaylojlo 4 coed YU Slojl olezel

(Huff & Kelly, 2005) i lo (g g oidu il

Cwods S
oLl (LSS il 5l lesle o el ai¥led ol 4 glojle Cwns S
S5 alS oo Cawd Glojle (0 gac SO Glaie a4 o ST L LS 5l 60,8 8g 0l
21y ol 8 g puiin soaijo Sbojle Cwad S5 0l b Slejle Cwns
& 65 o3 Gl o file S ) eiins (slaaze a5 o e plesle
yogdle el loiml aslo pn yols cws 3l aile puiins 8 sloas o 5 LT Sl
)8 98y Joixl (Slojle Cuons S ke dely plgie 4 55 (Sleee S
Sousa-Poza ) sgi oo Sbojle o0 il g adgy uals 4 e 095 drg 4 ol aS
Cwods S 5 slp 1y el LY ool plxl sla yiash, (& Henneberger, 2004
el ol Slojle sl Yol o e 5l (S5 ailes ST S LS LS Slesle
Caedl 3l glojle agas ( Slojle Cwnd S5 S ias 0 a8 wileols lis b e,
SpaS coe sl 4 axg b oplply (Wasti, 2003) el jlo e 5 oYU
2972 01 2 NS Jelge olalid o)l (LSS 5 olejle (sl Slajlo aoas
slaiel 5 glojlo aged a5 wes o lid ool plowl lpdimghy o, oo Sl 4

QNS ylns) ITF o5loids /ot Sl


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

S Carind 3 ] gl gy by — ol dolibuad

(Zopiatis et al., 2014) siiws Slojle Cwss S5 5 008 150 Jelse 5 Slojle

G S 4 9 Sy
slazel 0908 (659000 Gl losle OMSLie g Jlae o 5l o a2sS assl 4 a5 L
oS el Blos alox 5l baolosle o agad 5 slatel 3geeS Cenl Slojle agad
Glaal 4 oliws jo 3l Sl g 09 o0 Dolis o g 055 2 SUS I slwl el
@ aglosle )3 aga g olaiel pae 5 QLS (GoliS (0 4 4295 b 09d o0 (Slojlu
Slp el J> ol Slojle @5 (U 0 o8] dnngs &5 a0 i
a8 s se LS 3 oud bl sla gy il bolejle o el allis ol a3,
adais a5 lploile ol pae ol 0856 Slojle agas g sloiel 5 SIS 5,0,
G 095 Glejle jo lwolaiel Gloladl &y cas Wb wijlo 1) 0g5 LSS Lok
W 5y S (5555 wile Ll il agsy aie cal > 5y
Sgdos ssloly 1y Slosles DI slaailye 4 azgi 5 o sl Cusi g )lpe awss

spaie (S pe (pai 5l (So Regh (sestde Joe Slpoad )l (guis g0
5 Exoge Sludl Slogyie ululy GUSHE Slojle Cwss S5 el oo ol
wie pyzme Slel g el QS b Ojeie 5l e a5 Sl 00g B ]
2l 0 1) Graphe g 9z g0 (o Luly, 45 00 S sloiiiy ST plize 4 008
el S sgazme [y 093 5 wiil andls IS gis yo (sl slagans s
Wyl oxkad 151 g e0gas

il e 5 il Gl slazel lojlo o QLS sl o iages 1 (S
sy 2by)l omb sleanie slml cel plojlu jo sleiel Vb zshaw 3529
(S35 oSl gyls 5 JS 055 U, (hyen wile) S8 (sleejilSo
G5 plole il g wleiel sbul a5 ol 4 azg b oald aals
ol el o lelge ol S50 cliley w0y SIS 5 oyl sloaie
Eao50 (pl il Cow 5o LSS Sl ages cwl ulus! LB st sleiel
@b @l QLS8 Cwad S5 g Cand pliee jl walyte Glpae ST1n 5 il
g auS oy Cude (0,50 e Jad 4 G ol glacl a5 0y caws  Sleladl
8y WlsE 3l e G35 ol il oS gl s solasel g 2 aziliz
9] 3 ogiae IS8Ty ST o Stngsy 4 QLS Gl pslolezel lasnT$ om)

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(01! S SBALY S b anllhas 3,90) Slojl Ceodd S 55 Ll Jao o1,

» deiie o g ogee ldoe (605 9 S Sletrg jo spdie Sliin
bl oo geeil 5 (b seite (ol goely 5 ganliin cleallie 5 Jelse
2 s slojlu g ool Wyl 1) Hlesle jo slazel g2 s Lpsloslu jo sl (5,.5,8
0,5 b olazel

losbo 129, 1s3,8 Lalys 5 Jelye Sl (Slaslo cass S5 poie Syt
Jelse 3 o8B Ghaghy ol Olye 4 Culie b &5 adlowe oanie Slojlulp
(295 (53,8 Jelse plo plulid g Sl mle o poe lided b b e
Sl sloasle o 5 @lis ool (25 5 Coenl (285 a0 b Sloslul )3 9 olesle
Sgdaa 13Ty ST sletgy 4 dpilejle (1l Coge yo (isls G oy @ g

s505t el 320 45 (0l s 53 Slajls Cansd 55 it 5l gy
ol Oloy dm 5o (wy 5 Opesl piRsin (o R SBLLeS I (S ad (o
0381 «iiSo S 5 1, lejle a5 60l 3l g aiiles ylojle jo 4T (ol Bl wsy g e
Doz § Sldes g 5 e Dogo | e Gl plein) Gl el cpl a8
i 4 plzes (Be%y ean] 9,505, b ol Bkl pas g Joo e bl S
5 GBS (oogkie Joe  loj dm (5998l byl o Kaaghy sleriny )95
S SS9 Molse o 3l o Gt 0l S0 Geimen il o] aleilsy
& o Oldl el ale o (LS Slojle cwns S5 alS Jae (b
A Cawd (VoOT) e 5 KI5 (S 6m0, 663 5 (V2))) SisShs (SIS
23,5 Sy Jale VY Lules 5 plodl LT (sluaz LS 5 sainex

o louion

2 S sl 5 Blse gliel (Sl gan lime oS Sgiee Sl
slie 5 6,8, Sl Ko ozl o Shile cwas S5 el Juw ok
ol 0 e Jalge avolie WLl aims 18 055 i IS jgnws jo |, Sl
a1, T 5 2LaliS amo s @) Joe sy o5 sletngsy Jalse b ioghy
les
Joe o990 gm3l & G oul latmgly g0 oKteghy Spdie oleii
WS Cean Gilis oylel aslyz 43 LSS lojls Cueds S5 ialS ageie
Bl 039> 5o Lipgly plxil 4y (lase aBdle g (ylgaeiils gl Sloiny Liuly ol yo

QN8 ylns) ITF o5loids /ot Jlw


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

S Carind 3 ] gl gy by — ol dolibuad

5 Y a5 5 SIE,5k (inio % sleis s oad (b Jas sl 4 (Sl
ol YU lieb mhaw o 1) Joe comile 5 Camsls ole B w3ls o s Sleas
el cwlid o] &)y olpdsh Ssdun ol Koo laie 4 04
dallas (puizmoan a0 plil 1l Sdgo slbeile [0 Lt LSS cuilagSS
ool pogas 5 g Gt 3 QLSS G S5 il e Jalge (reks
Sy twas S5 4 bl gl alold sbul Jelse 6921 oletrgh by 05
e 5 St @ Wlgteo 45 098 el 5 w2 9o Slilejle o QLS (ee

OIS S LSS Cens S

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(2! 585 SBaly 8 5 anllan 3,96) ol Cunth o 5 LIS Jio oy

:&bw

)5 s Sy pole olSals (oloyliloms lylias yy Cosds S 5 b 5 i
AVANTY ao o) ojleds OF Jlo 0,5 o Sy psle olKtils alxo

50 slad s D s, glser (VWWAP) i, DB axg ol (Sl 3
Lty sty on (i Amnn S (5 3l ol clgiesle

S G Abaly gy OWYAY) o g5 £ 00 00l3S 5 ¢gg ((Gd0e
Olye & Slosles 5. 69,8 Sl el b 4 azgi b )55l o (ST (550,
AFAY ao o F ojlas o) Jlo o ololo (i3, Slalllao aolibos calanly yeie
iyl sl Sind o ymez z Slole DB OTAY) desmedsw «cosie
AV=5Y ao OV oylads & Lo e lojls Sim b o ko aslilisd

Codw sloddlge akaly (VYA)) Jo gl spledl (lins ¢ e olage
oVl a858 oL Glejle sleel g Glojlu wgad b IS laee 3Ll
Y Jlo (o )5 owlidplyy 5o (gl g il aslidad wid g (95 e 58

10.

11.

AY-VY o ¥ ol

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of
affective, continuance and normative commitment to the organization.
Journal of occupational and organizational psychology, 63(1), 1-18.
Aquino, K., Griffeth, R. W., Allen, D. G., & Hom, P. W. (1997).
Integrating justice constructs into the turnover process: A test of a
referent cognitions model. Academy of management Journal, 40(5),
1208-1227.

Brown, M. E., Trevifio, L. K., & Harrison, D. A. (2005). Ethical
leadership: A social learning perspective for construct development and
testing. Organizational behavior and human decision processes, 97(2),
117-134.

Chen, T. Y., Chang, P. L., & Yeh, C. W. (2004). A study of career needs,
carcer development programs, job satisfaction and the turnover
intentions of R&D personnel. Career development international, 9(4),
424-437.

Dalton, D. R., & Todor, W. D. (1979). Turnover turned over: An
expanded and positive perspective. Academy of management review,
4(2), 225-235.

Dalton, D. R., Todor, W. D., & Krackhardt, D. M. (1982). Turnover
overstated: The functional taxonomy. Academy of management Review,
7(1), 117-123.

QN8 ylns) ITF o5loids /ot Jlw


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

Cd Sy (Sl galio Cu pie iy 31 — cole doliliad

12.

13.
14.

15.

16.

17.

18.
19.

20.

21.

22.

23.

24.

25.

26.

DeConinck, J. B. (2011). The effects of ethical climate on organizational
identification, supervisory trust, and turnover among salespeople. Journal
of Business Research, 64(6), 617-624.

Filstad, C. (2011). Organizational commitment through organizational
socialization tactics. Journal of Workplace Learning, 23(6), 376-390.
Fisher, J., & Bonn, 1. (2007). International strategies and ethics:
Exploring the tensions between head office and subsidiaries.
Management Decision, 45(10), 1560-1572.

Flint, D., Haley, L. M., & McNally, J. J. (2013). Individual and
organizational determinants of turnover intent. Personnel Review, 42(5),
552-572.

Griffeth, R, W., & Hom, P. W. (2001). Retaining valued employees.
Sage Publications.

Huff, L., & Kelley, L. (2005). Is collectivism a liability? The impact of
culture on organizational trust and customer orientation: a seven-nation
study. Journal of business research, 58(1), 96-102.

Jos, P. H. (2006). Social contract theory: implications for professional
ethics. The American Review of Public Administration, 36(2), 139-155.
Karsh, B., Booske, B. C., & Sainfort, F. (2005). Job and organizational
determinants of nursing home employee commitment, job satisfaction
and intent to turnover. Ergonomics, 48(10), 1260-1281.

Khatri, N., Fern, C. T., & Budhwar, P. (2001). Explaining employee
turnover in an Asian context. Human Resource Management Journal,
11(1), 54-74.

Leana, C. R., & Van Buren, H. J. (1999). Organizational social capital
and employment practices. Academy of management review, 24(3), 538-
555.

Lee, T. W., & Mitchell, T. R. (1991). The unfolding effects of
organizational commitment and anticipated job satisfaction on voluntary
employee turnover. Motivation and Emotion, 15(1), 99-121.

M. Abu Elanain, H. (2014). Leader-member exchange and intent to
turnover: Testing a mediated-effects model in a high turnover work
environment. Management Research Review, 37(2), 110-129.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative
model of organizational trust. Academy of management review, 20(3),
709-734.

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002).
Affective, continuance, and normative commitment to the organization:
A meta-analysis of antecedents, correlates, and consequences. Journal of
vocational behavior, 61(1), 20-52.

Ramesh, A. (2007). Replicating and extending job embeddedness across
cultures: Employee turnover in India and the United States (Doctoral
dissertation, University of Maryland, College Park).

IWAF ylbiama3 /TF olods /o Jlw O


http://iieshrm.ir/article-1-258-fa.html

[ Downloaded from iieshrm.ir on 2025-08-02 ]

(0! 85 GBALL 8 b anlllas 3y90) Slojls Cansd S 5 LEBS Juto a1,b

27.

28.

29.

30.

31.

Sousa-Poza, A., & Henneberger, F. (2004). Analyzing job mobility with
job turnover intentions: An international comparative study. Journal of
Economic Issues, 38(1), 113-137.

Wasti, S. A. (2003). Organizational commitment, turnover intentions and
the influence of cultural values. Journal of Occupational and
organizational Psychology, 76(3), 303-321.

Wat, D., & Shaffer, M. A. (2005). Equity and relationship quality
influences on organizational citizenship behaviors: The mediating role of
trust in the supervisor and empowerment. Personnel review, 34(4), 406-
422.

Zhang, X., Walumbwa, F. O., Aryee, S., & Chen, Z. X. G. (2013).
Ethical leadership, employee citizenship and work withdrawal behaviors:
Examining mediating and moderating processes.

Zopiatis, A., Constanti, P., & Theocharous, A. L. (2014). Job
involvement, commitment, satisfaction and turnover: Evidence from
hotel employees in Cyprus. Tourism Management, 41, 129-140.

QN8 ylns) ITF o5loids /ot Jlw


http://iieshrm.ir/article-1-258-fa.html

[ 20-80-G20z Lo Jrwysall wod papeojumod ]


http://iieshrm.ir/article-1-258-fa.html
http://www.tcpdf.org

