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Abstract

The present study aims to Pathology the process of turnover intention of
employees working within natural gas supply areas (line unit) to staff units
in the Chaharmahal and Bakhtiari Province Gas Company and seeks some
solutions for its improvement. The participants are selected from those gas
supply area employees with more than 5 years of work experience who
already have been displaced, are in the process of being displaced, or intend
to do so. Data were collected through semi-structured interviews and data
analysis was performed using Clark's situation analysis method, and a set of
discourses and categories that affect the turnover intention were identified.
The findings show that the lack of a clear career path, lack of sense of justice
in the relocations and appointments process, the influence of political
factors, restrictions on career promotion, and difficulties in the working
atmosphere of gas supply areas are among the main reasons for the increase
in turnover intentions. The results of this study emphasize on the importance
of designing human resource management practices, such as determining
tenure, clarifying relocation and appointment processes, and reducing the
influence of political factors. Finally, the findings of the study emphasize on
the urgent need to adopt a comprehensive approach that, in addition to
reforming human resource policies, redefines the role of management
structures and reduces the impact of external interventions in organizational
decision-making.

Keywords

turnover intention, line unit, staff unit, Clark’s situation analysis, Chahar-
mahal and Bakhtiari Province Gas Company.

1. PhD student in Public Administration, Sub-disciplines: Human Resources, Department of
Manage-ment and Media, Isf.C., Islamic Azad University, Isfahan, Iran. sohrab.karimzade@iau.ac.ir.
2. Corresponding author, Assistant professor Department of Management and Media, Isf.C., Islamic
Azad University, Isfahan, Iran. a.gheitani@iau.ac.ir . . L

3. Assistant professor Department of Management and Media, Isf. C., Islamic Azad University,
Isfahan, Iran. mehrdad1361@iau.ac.ir. . . L

4. Assistant professor Department of Management and Media, Isf.C., Islamic Azad University,
Isfahan, Iran. 1286005361 @iau.ac.ir

14 / vol. 17 / No. 68 / Spring 2026



mailto:sohrab.karimzade@iaun.ac.ir
mailto:a.gheitani@khuisf.ac.ir
mailto:mehrdad1361@iau.ac.ir
mailto:ebrahimzadeh@khuisf.ac.ir
http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

®
1 23 JRLVA & QRN JURVIP NG VFe¥/ o0/ cdb yo & ,b

30 olw 0 o vyl oluls wasd GNLMQWT
Sl 9 Jmo)ley bl 55 <8 5o (Sl y36 (219

Tool el ol Loy = T (B0l 313 0 — " S 50l = 0030 5 O o

oS
e )OS, pbulr Al Ayl ebdcw] S b Lol lagk
5 Jbwyler Okl 38 eS8 ook sladsly 4 (Ciw dxly) Gl 8
OB S )Lt l 0kd ool OF 35 sl 2L a1, W) 5 (5l
@bl 8 Jlu 0 YL L1 il b Sl 38 15 0L ol ey
Wasls did Lla 1 S8 cpl A by 5 ol plomil Jl- )3 b ok ploil Lol
Jolos gy 5l eslinal b Waesls Joow g4 325 5 5915 5 slaaliae s b
@bulr Aad ;&S bdgie 5 LOLE I glas sazme 5 plonil SIS Con g
b s 397y pde 45 Lms e DL baadl Lad plubd 0,18 S0
(ool Jolse U Sblasl 5 plulr s Al elesl e
oz 1Sl 38 (g 53 (G S ll oy Aad W1 sy o
Coedl p Jagh ol @l dmes abulr cal s I el Y
I Blid ¢ Jad (T 035 e i (Sl e Sy e SLalS) o1 b
ol AST (b Blse 358 2alS 5 olasl 5 pbuls gluwl

s(uliu)b?) ul.erc..al ..\>‘5 ‘AJLMJ) 9 Cupdse 05; ‘&L.ual é.ng.c uu‘)f Gﬂjé o pde L;).'ZS.) wa A
sohrab.karimzade@iau.ac.ir . )| ! «\lbol (oMl of;5T olKitils

saies ) oyl colatal (oDl ol5T olKiils o(Bulys3) Glasol axly wilss, 5 Co e 05,5 JLoliwl Y
a.gheitani@iau.ac.ir .) Jgiuo

Ol eoladal o codll o1 olKzsls o)y Kol yg5( ylptol oy cilsy g e 09,5 JLoliwl Y

) mehrdad1361@iau.ac.ir

Ol eglpial codll ol3T oBisls o(IRuly95) lpiol axly il ) g Eg o 09,5 JLoliwl . F

1286005361 @iau.ac.ir

[YFP G YY) Olxio | 1540 Hls | £A o lois | proia Jlw |



mailto:sohrab.karimzade@iaun.ac.ir
mailto:a.gheitani@iaun.ac.ir
mailto:mehrdad1361@iau.ac.ir
mailto:1286005361@iaun.ac.ir
http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

S syl AST el 3K, BBl Sy Shasn bl (ulgss
e bl b G i a5k 4 Sl e gl #ol 8
3315 Slosle Slags oS prands 53 G SN Sb als

Sl s Joe ez Ll S5 eS8

dodio
gl s 5o (o 9ol Glo S (g o Jlis a5 Sbl 55 slacs,s
odels oS o W Shejle (ylby sll gl ol olas Ollsl laica
g w3 e pll Sl (e o ) e sloylis, 5 @lby 5l g5 da el
Sl )5 lasre el Sladbgaiz ole S8 Sl Lsle o Jad conle
(OMg et (g 3l 00 S Olllatl 5 IS cosle 4 axgi L Gloy35 e
b 5B Gl Sk polas po) Grizmes g 58 (51U (e 5 (omlow Sloli
5 ool (Olaig s pelas jpax b plg aoe gl (Jlo S Jpab yo Loguas
il 5 Sblasl b olojlogysys abule peiias bl ool 5 opdle sl L5
3 Sl pae (g LI (Sals (8,5 Sl o eas LS, Sllasl
Jolse nlo 5 Gronoeiily (Jad aal 0)50 uesd (rD joes S o9
Ay LS (o 3l solin laasly a4 sluls canlys o Lialil cel 38,50
el oas Glo 38 Hlg 0 el )5 slag s was mals § cho

Oy et i (Slwl 55 slas il o Sl i Al Csllae o ,Sles
Codbge 5 el (2l sbialy 53 6ok b 13U 28 oo Wl (laig el (S5
Sl lo s ClgSS g Lad>  paas (pl o clly wialys Sl 55 slaes b
Arwyl Cooww 4 &S > g Glojle (Sadb glp oYL el 51 Sle 58 (Hles 0
RUIWH B NYP=SPRLA PRESSLWV-R 3

ey g el HIAS, 50 QLS glald, g 05 n Sl bl Zo pae
sl S sy o0 Sl 4 S iz 08yl SIS gl U T il
wd o olis el ol gd (WSS it st 4 e wlg e Sl
S, 5 bR p cute 3l wign o Sl gl gl S (b oS

[0 sl | FA oylois | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYY [ bl 38 a8 pi Sl y )8 o2lgi 30 dliw 43 o wolg 31 (ol wuad ol

Sy B4 6550 e S Sbml bmlr wad Jals Sae L LS,
.(Dasilveira, Yang, Mensah, & Quarcoo, 2020)

5 gt lojles i slageilial b al Slail glie Sleladl bl ol 5o
5l legome ogas cpl jo g aisuel s Slojle slagyb b g aril Lulyen
Bl B 3900 sbml o Glpse 5 Sl lio 25 )Lie b lacodlad 5 ool 2
O il aez s Yeee (Silas)) oS > | (LS, L e Slejls
0553 Slomy) cnsss (Sl 45 Wigd oo bogy e SLoladl 4y Ll mbie o e (slboged
5 ol & ST e |y el 5o o ,Shes b wbad (sl SIS L
3, las ;o Cude &8l 4y Slojlu Coas Duw plad jo U oge dialgs 0l lae I
.(Veth, Korzilius, Heijden, Emans, & De Lange, 2019) wao aslsl bl
SLehl g b Koald 5 g 35ls o0 Glajlos ;o 013 aad a4 Slusl mlie o ok
(Slosle Blaal o Slows lp o)l 35,00 g 500 See slp Sl
SpS s o Iy Sl mlie Cupae Glire Gloogd Wb plojle o Canoe
plo p (JeSo «ilogSs g Laa> loladl aslsl;l . (Shrestha & Prajapati, 2023)
(e, l5 Slles 1 o el Sl mlis cupae glaanls 5 ololudl
KBS el dy (B az s (g w05 plowil aaly 525 4y ans 5 (Bgel el
ole g G Sl 3gr walyi et plainr Copae Jleel I Jol> mbs
Sly 6ol G Wyl 5l bglejle oS o Hlo (YY) jgaie g 521 .(VYAA
darwgi p e slagliml @zl boasl widl wslb (LSS clleS
s pll 1) )15l ailys o o], ¢ Sludl mlie g o sl

(Soile 10 a5 S A5 0gd e iy, oy (b)) J3b JEsl
3 bS5kl Glojle glea 10 1) sauae Cumdse g WS o S ) ad CosBye
.(Dineen, Ling, Soltis, 2011)s,5 salys 5" Salae pow glp Soliie 5,5 axly S

oo ol 3 Gluil mlis 63,8062 09> )3 Gl e 1) US,E (olml>
Sl (LSS S o0 0aiS jaseie VLT 8,91 wlal s ¢ Slasl polie (550,40l s
Al 51 ligabl (sl b st iy nl 095 g0 ol oaiyT LS IS oS 5 (st
g ailgE s 50 caslio Gley 15 5 ceslio Glacandse 13 el ol 3
Qg oy S lseds olol> S o (Rombaut & Guerri, 2018) w550
Olne sy onlpli sl oduzmn Hlow solazdl 5 Jls) aa 5 Slojle cosal Jdo

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Cwlgm o b aad gl S8 Jole paiz a5 wuS Sy conl (55,0 Sl mle
o bl aS 0l o8T Jlses cnl 5l sl lpoe Jlope 0 8,08 8439 LS5 ol
L wiS oy |y bl Y walss e o5 UL sl Gl S olnl
.(Dasilveira et al, 2020) sl suto 0y o |y Lol o sloas

S GBS, slajls alulid o glosle pUly 4 o b (LS L
SlE ) mte 6yl Wlg oo bl aad  5e Jelee o (Clark, 2013) s s
2 e sl Sl sl Cupse oSS 5 Slusl g, el slaasl
S 53,8 Jolge s w55 5555 Jalse lmle wad » S5e Jelse 4 1512
Ali shah, Fakhar, Ahmad, Zaman, 2010; Otache & ) Wgds oo (o) (Slojlw g
.(lyaji Inekwe, 2021
Windon, Cochran, Scheer, & ) oi waalys Saiy - 5 Jolw 5 gouai o090
Solse ol wilgs oo ¢ )38 56 Lais Jelse .(Rodriguez, 2019; Soomro, 2020
Jold (Slosl Jelge cizmen g (il oyl g (s culd; (Jad Sl (ygonen
George ) wib Slojle ags 5 (LS, L3 o flojle eloi! cdgins LSS
.(& Jones, 2012

Slesle Cu jgele caiuS Jidue Loyl Wilgs oo ¢ 350 Julge aln, 9 Je jaseis
698> 5005 o B LSS Slbuls e 8l cov Glojle 4K 4 8318
Bl e Gozen Jlegose pulidnl jo )35 o 3l (LS, Hle p
Sesleiing 5 QU St 5 b Gl sl dszse S0yl bl
ey od.u] ) ULS)IS Lo 4 SeS (_g‘JJ S e p.u lJ u.a.w‘df J‘).u.u‘ LY ‘_gb.v
3,90 5 olidiml 16358 5 Glojlo olSilr 50 5l (Slojluyg,s almlr 20,5 o
el 48,5 )18 o)

5 b Slojlo o 0l sl Gux B (LSBT abnle i Glojlu Hhs 51l
090° 0 A Jad 4 oLl CuaBee Sy 0 Jid S abele ol bl
OLSH lac ) los drwgd el cmlin 4 o5 o8l ae Condee SO y0 5 lojle

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYD [ plwl j a8 pi Slw )35 2199 50 Sl 4 o alg 1 o bl wad  cwlicthcmn]

Conss ol alizes glaciand j3 WIS o et Loyl Jid a5 SLS,IS 05 oo
P Slacsdae (gl ozt )5 S ey | kS Gladu] gt S oo
02 olosle o 55 Sgmge LS, ol Lid 6l ol ogdledy igd o ools]
Gy Wil e 3l SV 5 & olse Sy 4o (SUNi, 2013) 54 e pal )3
A Gl 5 g iane Casdae yo 1) QLI el (S 1l s plejles
.(Dineen et al, 2011) aas

Gloyuw SO ol Cews jlay e atinlls (LS, obul (blie alads o
g oledl LI (98 amgy 5 )loly p adioe plojle iR Sy e AL
b oolojle 008 o e b el wboyw 5 glojle Sl 5 Cwiores
Sody)l 2 g SRl paass CIB s alddle (ol s ) (G (S50 (SAsel
9 o d>ly Cadge 09l oo axlge )5l Cawody Soluas o)lbgs 1) ol ol sed aS
Ored A ad dalss S6)eS Glejle 5 e pae (e Rl 5 a8 ais (o
Gl g e | (oo LI gy 9 atBly halS sl 4y ho (Glog e S e S
ools Caws 5l by alls walgs ol e s 1) laig i 4 ead &Sl Glens coalS
3575 rNlr el G 45 0pdee ST Gloj o slaasly o (LS
.(Zhaohe, 2023; Dineen et al, 2011) ol axslas

Ol @l Wipee spe plulx Sl S e LS g0 8 A I o
g Oledbl 5l saax dcgemme b aisS oy Cuod LSS S o mo2l)8 1) S
(SUrji, 2013) 55T sy gyt Sl § oS | b Syl

U5 59 5 oSl g i 55 e 4 Sl o | ol
Sl o8 35, sl bl ol el Slejle ils g opad olexS
) 058 e IS (luegsms 5 J5S slean T g 008 Colpedlid (Slojle
Sy ialidl g it 6] gl o)l o Wl e Sbiw 4 o | JED! cogalz
iy 4 Jolg 1 o3 o Blis GlogleiiS Cug sl somsilSe ob 5 Al
.(Townley, 1993) &S o 0 oo o lo,lxn

So e Sleladl il 6 9,0 (it Glrear Wb OLSLE ol )05
9 Sapde Slroged 4 (LS sleiel cnl pr ogdle 09d i85 Jlai po Sl wlie
ol )38 o U Glejlw a1 sladamdle BB jsboa Slasl wlio
ool oten Sl (2l Blaal pin i 5 QIS B Al 6l (gl anee;

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

(Hassan pour, Chong CW, Chong SC, Okour, Behrang, Tan, 2021.)

L aS blog bl olscas Yoons HRM (55956 5 55mecSaSs ool
HRM 558 oo oass wiloas >hb goslie 4 glows slp olojle Cosds Baa
ol Wlgn G,k ol 5TE cnl (LSS 4 by e slacaslow o ol Ko Jlos 4
oS Ly Jee 5o bl aasS e ) 0B, Coje a4 obitws sl Sl
ol b al )l Co e Codsius alas jo Slojer 4 (ol Fu pae sl i
2 oS &dly 0 el oud 4185 oauol S, cwbw sla ills ai 4 5 ol
L ‘33513 iy o8 5l ] € SeKay a5 sals el a8 « ol b € s
5 O8I cezlr 5o [ HRM ladidl 5 lesdS (il (35598 byl 625 54
6‘459.0.790 Le‘.ud.: HRM a5 JJGA Jy..\...m‘ &3[.) ol 03l )‘)3 o) o u)AB
S8 Jleel gl gyl nl Al s LSS o Soe (g5loaigs gl &8 sloays, 5l
a3 )5 5 a4 008 Il Gleeay HR iils late cpl 50l oo gnmns Slojlu
AS colaa 1) HLSLIS LS, as wileads ol slasgTay HRM cloladl g 048 oo
Coglbhor b €0l )l (shz ax aiS o (s 45 QS o e |, Slass> )l
S8 Olpae Jlasl o1y (5508 (S Gl (o 9 05 agiay by cpl ogl AL
(2ol g o Sles oLyl wile HRM cloladl (Ko ojle 4 020 o0
A g wdked),l GUSLS g9 dx> WS o et A dlien JlSS ol g5le
eolaas LB o cdél ol B cpl a5 b0 e oo i (S pie i Laas
w)., JA44a¥ ‘LSL’SL’) AJLALSA ULQ"" UL.S)lS mj.s 9 L_AJ..‘) wLo) €590 ¥4 assbe
OF) 8 Slesly Slud

Olyz g ol e ls (LS 0l g dnwgs 4y az g5 iilens HRM loladl
I3 8 cos 1) QLS ollanl oSl alasgas IS (5950 slagh S ccuns
aSb 8 syl ks HRM @leladl ¢ gl s bl 5 .(Alnagbi, 2011)

1. Townley

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYV [ ppbowl 5 8 i Sla 35 oolei 53 Sbiw &1 o aslg jl o buls b  cwbboum]

a,l b olSaus ol s lojle jo bzl Ly, 4 20 IS0 6l olooges
5 mlie ol sl 1 Slojle Luly, oyl oS a5 ol sl ypn claxm! Jobs
Sleladl @ (LSS el o9 (Townley, 1993) o .5 o IS5 Jlae ol )Uas]
| Slesbes (S35 00T bl 2 5 95800 Ol (slozl Jobs 4l ey 0 HRM
s b 5l alie il oo aie )8 5 Lys S e Jlgie <Yl 5l slaegerme ol
Sezge alaly 130 Cov SVl opl S 5 S 5 Wadae g3, Jlite anl s
(Cropanzano, Anthony, Daniels, & Hall, 2017) »,.5 - ;|3 Gun 5 SisS o0
oSl g oS )lie Jolw & ks Slojle Job ay las sl pen o
oS o opeal gl WS e 55 5 0, Lol lojle lagsie b LSS
3 Olejles e 51058 S50 bl )5 lojles 10 995 e 51 0,8 Syo emis 51 g
CS > 0l S ) Camglhae WS 0 (2,8 a el pl 09l 0 ] 0> SW
Steel & Lounsbury, 2009; ) ouS co cpess 1) 0,5 G paonal g Jolas a5
weya> ol o (Smokrovi‘e, Kizivat, Bajan, Gvozdanovi'c, & Zvanut, 2022
5 olosle s Sleladl o laziS 3y b 5l Sludl mlis S oo 45 Cansl S Liss
(S35 Elgil Gayb 5l g aiS e Jaad dslome BB gleoje> w1y ] (sl
SLladl ol S e lyd Sleladl g o131 oS culam 5 Sy LB 6l 1) bl
5 SLd) Wl o g 00,5 pdais | la T asly cosiuncs Cadly 0aisS wSaie L
OF) b sl
AMO (5,55 b plgiee ) obmlr aad 5 Glul mlie o pae s ala,
) S oo Slaiis @lmlr wad 3 HRM (o alal Sl 6595 cnl ols mudys
|, (s s 05l ¢ 2Ulg) AMO Jao Lol s> daw wilsi o HRM (slaog..s
il g wllae a5 05 o JYorul Jow ol (Dasilveira et al, 2020) aas 33l
ESlio 5 e 4 4 05 oo Haal JSB n i 4 HR s Loy Jloj Slojlo
g oo oslaiuwl jlollg g g 59y Lo gl oS Cpl 5l sl Ay LSS
ol b.cwl cols, g slaxel 51 Lo aS s (S g ol SO (5 lolag 5 agas
9 JM wl.u WLC)) ths:uy L)"‘ )‘ T oolaul Cyemodd g [EXI RS 9 LQA_J)Lerc
5 9y s Sl b 1y QLSS 058 g oe canmgi 5 (oi90] wozyla o (Jels

1. Ability
2. Motivation
3. Opportunity

[ V60 sls| FA o losis | pouin Jlw |



http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Sl 9 Cdl Cxiwo 4 (60 pdly Oldllae aoliliad [ YYA

8 olaal [lasl ol e 5 (Jad lacs 8 g 0,5 aSSlyy el dyiny
Fe Ve () o5 colua YU o Slee L )l plss SO Cono 4 |y Lol 5 0lo
SOl Slaal 4 gliws gl K0 Ojle 4 «((VWAY (g 00ad 5 o6l e 5
S oSk poy woolaidl shin S sliw p wily oo HRM (sloosss «)lojle
.(Townley, 1993) & .5 IS5 oy ,5 ¢ o8] 53,550 5 9200 Slos i j8

Spab g 2l b b3, o Todgw o okl Glsieds lejen HLS,S HRM o
aS Conlioe opl 4y gl oo 485 a3 5 o5l laaeay 08 S8y .0l (13 Slesle
sl ol st 0, Sles Sbj,l asle Sl b loladl jo LS IS
Loanld cnl aighioe JyuS BB 5 ganeg)S (s pSojlail LB (hjsel 5 dnmg
s e Alna BB lbojp> 4 1y LSS wsiloiseS oy 5l eolin
b 45 WS oo b lassae 0 1, QLS sl e Cu e pleses S oo
Soales Slojle glajlria L 1) 053 L3, 5 sidgsin 993 0,0 (o (sloged 4
yobay Wl as aiS o W LS8 a4 Slojle aga (55500 aile comdlan .a5jle
Sl lone (gl sisys el sl B ul S e slosls Blie gz 5o aldbgls
o5 I lone ) U e 1) 355 45(5,5ba wo3dimn SIS oS 3 lesle

ol Sy e SliES 50 005 5 g o Ay e SO ol wab
3o dlaw b G hadd pw) 4 S O jsod ool plul Slidsn i
Wl o olejle GLSLES Ceow 1 obuls> slbawlss o (gq, 105 51 sla e
sl gl 25,5 Gl e 5l g oad plnil (Kven O g0ty o) 5]
Lol coizind poeuine gulis (pl az 310008 oo oolatw! Hluls dad jlas ;o il )l
o bl lpae ST as coul cpl 0gd o 00ls lpae o] ol 5l a5 glavoys
aS Cowl HS3LLS Laes ol 38l 1) s g colo; b wiiee obuls wad als
alllas 3,50 S50 oRga g 5 (o S50 0wl Aegh £9dse pgat o
Ea050 g bl o b aws )b 1, a8 ,8 opl Sldl mlee Co pos ofga
2,05 6550 slaplS ol

1. Object
2. Subject

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

0l dwles ools Fewly 5 OYI5w 4 axdllas ol jo copl by

& (o a5lg) SlalE ol s Jelb (LSS lnly acb alS Jas
fnl 468> (goliw slauxly

slaazly & (o woly) GloyjlE (2l yo Jels g5 obule wad

fols rals' |y sauad iz olgh oo (Byb > 4 g 9048 o oloml 453> soliw

gl gloo 5,5 a8 ol G151 (Sl (VYY) (a2 5 500 Sy slaasdly
Als Glojle g garitone 3G 5 alrlr aad p padine it (5 3b Sl
oeizmed 3)ls glmly b p e d Sl LSS s Slele g
aab g Slosle e 1y Sl i Arwgi g el Cooyd a5 AL et
Ayl olbul>

wad 8590 58 Gphow Dlegdge 45 wadga (LaS (Vo TY) 9 g 9 Godowi gl
sbghs, 5 almlr wad p se glassly 5 Jelse am w5l 1) bl

Soged oy b lone b (VY 4) ol en 5 Ljslels o glaasdly
Wb bglosle e a5 vas oo lis (LSS Hluls wad 5 Sl by pow
hd Sals) Rl g Sl mlie Cupae slooged See sln 1) ala Bl
Al Rels GLSLE Gl (o (olule aab B aies drwg LSS

bl aad malS Gy oS amse ol (Y)A) J Gedw gl
5 S5 9,1 o Sl e leslo s Gl o s Cold; g » b laplesl
WS 3S peS (6 o8 (Sl gt

T US)S olnls amb 5 Jelse olaie b iaiss o (Y- VA) ST
(bl ol o adaly 5 a5 Gl 005 ) (asthe Dygon 1) (Al ()2
5,1 o b Slojle clas (Goio (Slojle s (Glojle Saa o dad il
5092 38 yeke Slosle 92 9 6 SloSew (S rer la it

S (5 S &5 2300 Lis (V4T o 5 Ko, gl mls
e slo iz e 35 s obine 5 pets b QLSS il 2

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Sl g Cdl Caxiwo y (69 yably Sladllao aobilad [ Y

@ bl p i 8 D900 Wl oo dilalys S (SSEGE 5 g e, ala,
sl azsls (5 loline 30 LSS Slul>

Jole can olull 5l S (VF00) o) Sen 5 (250ble gl slaadl
5 e - )l (Boim 5 S8 g0 Jid el 5 Slejle (aee
Ll giils (LSS olbuls dual jo o o o

5 sl laly)lad awlie plyie b (VF- ) LlSen 5 (6,8e (ragh wli
oo o Jad o S 3B 5l (Sl Jid (slaols Sl sl 2 otz 4 iles
by bplosls a5 095 o Sleidey 5 9500 @ljmr 285 almle & bles 5 (ol
5590 pals (BT I ol S sl o (LS (Gligy codled g 1) ol

ool )| gyl a5 weo o lis (VYAA) ol Geiss glaaisl
Grp, alfcan sbadlse 0 9 o)l b LS fube wad , cedle
il iyl Gaile wad p (SIS 58 ego0 bails wiesdl (soaimslis

Sleieay poe L8, as oy plas OYA8) olSKes 5 dixdle edss mls
SIS s 56 ess S5 4 hles el 5 Jad Gla 2SS ey

b9
sk &5 Lo cnl 4 sl (ool (o902 U g (6 st (s Jlate 5l g%y
)90 y9el 43 ojgm g SaaS JuleS g (letiS Al ogdle el oo (rw AT
Ol gl po Daday a5 50 D508 Gl JLSle 5 0508 gleoly ik wll az g
Jol> 2S5 slrools 1 asT > sl ol anl ©,Shg, ke 5l g e0gd gzl Sl wils
4 9 WS oo ooliinl gl sl lie 4 (2555l (gl il S Loders alas
bl 3 ol i 3 oot sl i e il JLs
aASxill ol ol slazly 4 (o wxly) Slu 38 2le o Jels (LSS
Lld 4 wgd eolitwl a5 5,50 bl arsl> o Wiy o Liegh opl b
@ Sl 4l p (S 58 Gagh Pl el 008 cagh (S Cur
el SIS 6 Jol siandge kot 5ud

obwl 8 oSa GlylE (Hly pS e B es Lie
ol 0B b g e ool o o by ot plowl o] bl 45 (6 Lt 5 e oz
Sl 4 ally diedan (5 S digas () 5l eoliiul b (5 pSdiged it s 1) 18

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYY [ ol 55 8 1 Sy )8 oo lgi 50 Sliw 4y o anly 51 ol duad uslicoms]

)lS MJLMJ 9 ‘;)-A} ‘).,YL: 9 L)AA-’LAM-AJ ‘:l...a.?u J)M J.ALMJ LQ)L_LA &)"‘ R 009
Lg).:fc\.ig_o.; ! usLn...,o 6)“5‘ 9 Lg).LiJ 6L®olf..\.lo OO0 \)\.) e g JL..J N 6YL
Sloslawl b ragh (pl slaools .cdl axslsl (o8l caws (g kai gldl 4y a5 Sloj U
Dog w3 a5 P g BT a0 aS s 5,900,5 Bua amals 5l a5 VY

alas g o5 )L oalin LIl 5l imgh cpl ) deesls (5,lae jglaieds
aLhal by canl Jels lojla cpl jo Bae (puzmed .l ooliiwl a8l Loludes
3l g 009 L5:L7:.>L> G,aLw aS ol LSSL;S)lS alox> 5l 5 009 bl o cdigihdslas
5 =gy b SKiegh cwl dls, sleal, ol hug (Bagiaslac
Globne pualas I ol e g zlzaul 1) Jlobne peolas dodslas Jdoiga jo0
Jelos b osls (g mndi g shrogi (S Jlow ols IS 1) hagh sbeesls
& plesl (Rudman, 2013) e o5, b golisl jlexas

adllas laaS oo sl ST oBavs ol yole 51 (G leias
9 lopie dogSiaS Bhgize 4 azgi b (b Judo 5 anlllae 3,k 5l eloi! (S
axg b lag] sl pme Judow zl 5wl 5 looles g baslas ales 51,500 sloygenie
Olgreas 1ad o ylaaS ol pls €V YAF o5 00) ol closls &, o jo a5 8L«
S5 € Ll lpieds ospy o (2lad b (s (e oy sl 2o,
Koy omny SoSs a5 slox! S 5l (ISKS Glgieay iy oSl (g god
Slesle ;o (LSS o Slas 0gou p balaiaS oo ,ledy taigh o0 S 40 B3 0
L Y15 il 5 GloitiS o sladisn S50 0 awiadsl ool pl 15,08 oo b
azsl 8)50 50 (orez 5 OB Sis 0 p laleiS a5 & )b slahs, b bLS,I 5o
WS oo ol wams pll li Jdas Swiy 0wl g ol o 0 g 0>
(Rudman, 2013)

S5l (owlid by, 5l eoliial b Gaiow a0 (60,50, «Cundye Jolos
Silwadds Gk 5l laas e 5 elotzl slapkr rogi 5 plulid Gl Sl
5 Sl o polis dod mw i 5 (3,5 atie ln 1) S)lpl By Jolod ool
Sl slacusise 5 cloixl ol iy, p oS L cundee S Slusl e

el g Siags walsl o (Clarke, Washburn, & Friese, 2022) oS o ool

Al ‘.QJGM H s.u.!.«o ‘5 Al ¢ ;.u.!.B "5&) L"L’U 5 wj) )‘).a‘ )‘ oolazw! Lv 9 L)“‘Qﬁ)" LSLQOQ‘Q
Sl OB (5o el 03gad e 3 1) Cumdge 4l 5 sloiz] laplyz ac)e

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

wd oolitnl Jom ;S ooleion by, Lz 5l s bl Sl

2550 5 dad e Gy £9o9e by Jeld addllas 5550 LS50 50 e Al

5 B slegiegn ez gl Clasl jleslaial 5 mlie 4 g9 o
OB 3 b aslas 5 SUS sl

WBaw gloasss pw) 0 Jolpe don o &5 (8 g Jate moy
Dgdge Jolds |) Cundge g lods o (lundg

wnlp ol 4l o paasine wilul ol 5 pleal) 1 Kiegsh o
Sges oolitul osls juds g (5,910,5

bassl

pae S plsiedy g il Ldlodss alas (g, 5l eolitul b 3ae oy (ol 5o
o2 g Sl golin laasly 4 sbuls Lok &S o axly (LSS 51 SO)
5l als  ools (5 )5laex 4 canlllas 90 <S5 (9,0 5l (Seanlin olgica
Fgbrlr Jlio 4 o8 GUS I 458 pus lis &5 09 (nl oo da s & )b
5 bgaise darloais wis goliv sbasly & (Gio asly) o5 ol
Ol okl g GRlsE Lo addllas (ol Goyb Sl im0 JSS T eg09e Sl
Ty 09 5o Al lmlr 0y90 50 Jos g ;S L Lad e SVl 43S 45 wa0g:
oMo g Sy0 (pad g Jid (S 0 0y WS e JSE lagleiS &b
.(Rudman, 2013) wgds o

aidl Ly iy i
WDogy Al ek allocSle Ais o g a5 1) olbadie g o laiaS ands oyl
b |y plae ands JLsle auly oo a5 0S5 oo sy 1) oloalsis 51 S p
3 Glasgeme Juld g wigd s bgy e yolic 4o 4 lodlgas .(Clarke, 2005) auay,
- ! (olaidl (cobew (gluile (Slul Olegoge g byjleiaS ¢ olic
ozl g (550) Slojlo (0,5) (53,8 lrojem a5 cunl S 5 Sloj (S )8

el ooy &)Y S o a8 ((Gluck, 2018) 5,8 o o po 1 ()

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYV [ plbowl 55 8 1 ey )8 ool 5o Sliw 43 o anly 51 oluls duad cusbicdcoms]

Conl glacaadge golall v,y «Ban cul CaaBge (Sl oSl byl (o
sloadlie (ninte I Saplas aSul g wms e JS3 | LiS 65, &S
Nglge Sy JooyaS jebay (Gudod I Sj9e CoaBee o Sl 5 Sl
.(Clarke, 2005)

shls ylol @l je dcgomme pgas ;o 35 S0 ol add 5 G Caio
5 wlaml alez I Sludl mlie 4y bgyye Ol )yhe 51 (55l )5 5 00 (Y5 abils
Ban Cesl 039 puS iy g 9 pdey jed g Fei> e 3 Shee oled))l (i
e g gplp Jyol Slelpe 5l pliebl Jgax (Dl yhe acgeze Gl (ugas Sl
O SBhel 4 e 38 G A Gl RSl (WSS ads L L,
Sl Soledye g 0ad o)l slaayg; 9 chebd 4 Cond paliiegn &) (GWSE
oe 5o Lol sl o plsie il ci Cato sdlgils 5l 52 |y 955 (SIS
Olo Bl td S g ool ALl oasol il yhe degerme 4o odd e Slaal
HRM (2 3 0l Sp58 35iied o131 (6,15 (gl aSdy o580 asgame & (Lol
peit 5 aiiwd NS ,SL & el e Glpiea Glpae ekt dide
#lea b lpoe 0gd o0 L2l mme S8 4 0 jhe acgerme (JBNsdaslae
she S50 G o 5 Sl jhe acsezme sl o iyl 5 Ssdied olS
S 08 g Akl Jles] il e S

chol whlanl jo 5 5L g balul b pllas (gsluange 5l Sl mlie S o
sl sl SLIAI b losles oo glaggl sl Glanl b 5,08y o plil g
2ol ey G g Gl plie Copde 0 OV 15 00,5 Lulyed 5 gues
5 ool JISS ple Sl mlie Copae el R LS plesle by 5 6500
oolezl obml o) (LSBT Slojle sl L) (6 5 USh 5 0ll (sl b Lo SasS
bl e Capie Lol Glas, S 5l S wisd ad,S S 4 (clae
Slaal sliwl) jo Wb g cunl wuld SO Sl b 65,400 0 .cal (63,40l
s e 5 o3 53 S yaelp anld Jee o Lel gl Jlos (el o351l
G5 S o by A (305 5 ooy (Jad sua 0)9d et (i
g OB Sgbalas peja wblail y obule olej )o (Sawls 5 5> Ll

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

il e L g A ) S

(5551 paiBlio Y goro) sl Wle gigo | Eloo
b algtas 1SS 15 e 0 5

losb cnlens

Swilpé Jolge] polic

O & cond wnligsl o 5 Sslie sla S

>y

plasciul 5920 pac

Slesle Oyl (sl pae

P B Gl Gy sgaze
Pl patie (Jid pras 3925 poe
Jrd i 090

Sr9noeiilr pas

pgels [ (Guud Jolge [ polie

Sl o Jolge [ polic
S Sy ol

o axly wi )l pae i culs ) pas [eols,
Olojbe 98l pae jlcals, pas feals,
Sl gl pae 5l culs) pas leuls,

o2 (Sl Jolge [ polie

by oS (sow l cdlae Cule pae
Ol st b dgy Ay

oolgils ol Uil

oS e b il

ohSes 5l culs, sas fals,

02 Sl Jolge SlasS s lu y

sl bl )l a8 Ll b as” SUSTS

W g9 Jolss e b a5 SLS IS
sasplasinl 036 HUS IS

=g e Jels il

il Jalge oS slocs Loy
Sblassl ol o (e pln 50 OeilgBgyhe DS
e o9 (ale 3

S Ddbge

P50 a4 LS bl 5 05l poe
oo /(o yd — eloial Jolge

S gl

Uy

Sinjp S

o313 | i Jalye

S8l Gl 5 e 3 alyS e ol LS IS 5]
el (555 el o

Sl Gdgns 5l (6595 e 4 03le (o s poe
2509 2, DUl Sl 5599

wa> o o8l s

oley ools s

Sl yolic

AL esiasslesel 4y ploiws

gy Slaal sl

blazil s 6, sl
¥ lbasls pae /g Yloausls

Slosls (e fedlas

Olyedy J eSyh sk Gll gl o pae
OB (i

ool s 2 olpse elis e 5

OB e

OESHE plp yo sl lalyl shls LS, il
St alps s

Slgrans 5 S (b y aaS 555 2

ablasl s e

b3l Jolge

olazdl Lyl

Sjedawd 9 Bk

sl | S Jole

B e oSy

Shlasl o g Yloawls slay (Sojcasbon 4 b

Slesle al,

aass el

saass S

Sk Jolge

s (508 o ) laylgs wlio (g2l poc
Oy yae dsgesme Codlid pac

[0 sl | FA o lois | poruin Jlw |



http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYB [ il J 8 18 Sl yj 5 o g5 55 Sl 4 oo anly 51 2 buls wuad b

izl b yka [bao o gbralids

Sz 5o ) ppebay (A5 2 5l e i) il g8 LA T (S S
= Glgea 1) claiz! Glaos bas o slaaids g Wl ol ale v JLdos
Slesas & claiz! oe mhaw el O)le wileo mhaw 55,15 51 asled oo (By2e
a4 395 dlagaie Jos ahulgay ol 3l oS ol asly ol 3l 5l gleogy Jold ¢ e
o2 Olejep psbar o5 — ol ol Glaclls o oS lie 5 slainl Glagler
ebusszge 4T, S wules o 35 | lapylaiaS oo g oo axl Loyl alowga
Oalaie sboojlail b pleie crex ooy S cloix! sbolgz 0gd oo o cloiz
DS o S 15 olbasse 13 Ygene 5 30 | Kogn ols Swp Sopp oS aiten
.(Clarke, 2005) 545 oo Jlss lagy] ols slaasl ol jo a5
Coxdge @lS glp & we obacds (sclox! bl fas e 4l
L oS s ool el grox slaiz! S 5 deaiss pl 55 00 Qg o oolatul
o yleial aS aas oo lid g a2 oo 1,8 Comdae SO aileo mhaw jo 1) clonx] colled
b Gl (1S o s ol gleasly lecas aoles aiie Jbd xS o
sl Ibas e Lo wjls 0,5 — balaisS g o )LSle undse [0 ouliadly
ooz dos o2 Olojep jsbar (25 sl )0 pSxins ploal b slozl
Olyeas olyz — 1) o3l Jlosl po 5 aimd o lis (025 Sjgoh 5 e jsboa
i oy Wil oo JSBT— elexxl slap e lael plyica olgs g 95 ol
3oy izl Gl S S dads e (bl laplr Olge basd cpl s
3990 Jlael g lacudlow  aiss o953 s |y o] o 6l g saiadys sloylexas
G 5 Gl 5,0l g aes e b KaT ojlal laculele 5 lajlisle o
izl slodas o /ool Juldos Sile oo HSee |y oyl 9550 jo  Ldow closly
WSlelpdl g b Coluy SsSa @ dzg G,b )l a5 cul Sljle Jdss oo
.(Clarke, Friese, & Washburn, 2015) s5i oo o205 :ylojle
Ioasv,e asss ¥ IS 0 ol jiogh lrosls 5l eolanwl b aslol o
S a8 ,b pba ol do e SO gllo and )l oals &l cloix] sl e
2ol culgz o cwlibean] Jlis 4 o] 0 aS cwl g lisu 5 e yloa ol
AL it (o0l glaasly 4 (o wxlg) Sl 8 Al o Jels LSS
[1F0 sk [ £A o)loid | paoin JLu |



http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Eroe SOk 09,5 5 slexl Slagler S (oo Atz 1) g 358365 (pde
Wlgs oo it Jud 655 5 Jlwe oz el S 50 asje 3 a5 ey
cdgs 5 e bl mlie gim,aeb wlbin 5 cho slaosly G Lo o580 Jols
(oedome casles LS Liwg, /i glyan (g laisn g laile 8 (g lailin] alen

AL g oesd o cwliw Ol caras aull 5o

sl sbas e [ byls 4l Y S

T - R RS
Sl 950 ol N o
; ’ o e shes

,/I ............... \\
R N emmeeld
’ - =
i \\‘ // NN
! - . *.
y w)_n.\.a 3V =d X N
[ odlsils FEales slos
. . I -
! o \.\>‘5 059> ! ! \
1 1
f Ll wolie o P ‘-
" el e 09> oo i
[T : ! {Caatey u‘)>| H
\ . “ !
\ \ Aoz doo » S Il
\ \ s /
\ \ 7 ’
\ v/ /
\ ) S /
\ P .- .
S PN o
AN // \\~L€it::~f'\ﬂ3
. -
N 4
“ % . =
R 7 ] LQ_?-‘-“‘S__ als
N e = Ty
P ;
- -
Sseell e -7 // w\ stﬁ)l.@.) /’
T I ’,’
\ -

Sligeed 12 L S0 a5 W)l 0y gouxe slaz! slagla bxol o

ol 51 S5 Giae o dcgame g ol31 S aS &yls el cpl as ojlil g aijls
S e dope Syl G o sbeizl Slapler (o aline jsbay il oS L
) bzl slapler w98 oI5 plasar Glo )il (2ly (LS S o

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYV Lol 3 a8 pi Sl 38 2198 50 dbivw & o aalg 1 o bl wad  cwlicdhcam]

slaolks soanls Glyear Ypane bl 55 <850 0 Ll wisse JS23
(oot Ol S aled Sl (g j0 QLS S o6 Jee 55 eloiz
der S Gl dgme byl cuale 51 L300k jlee slacudsins 4 axg L
5 Lol sasd 5 wS o i leal i alby 58 5 oy 35 s5l50
e Ol @z 9 Sz b oS oo S Lo 4y (elaszl slado e

5o iy o il 55 et (Sladl wlie (32,40l 5 g oliw 5 o slaaly
ST 0)90 Gt (D e e (oga> 50 i el il sl b,
S5 8 e LS e (Lad (895 5 (iRl 59 Laratt (sl (Jad
PP 5l ebule aad sy Cwlss s fals Cqx )0 95 ez 35 L g
S e Glgrne () Sen b o aaly oSt O ol slaasly 4 Sl 58
5 6Bl dagus (il Bl wiilon) milie (1051 eal B sl jo wilgs oo 515 25 )
5 055l obml 5 (ollas (s)l5lecin 5 als, SUal ol o, Sloe ol
slacals® s 5l Glo )5 (g Ghes (rn )0 osllae )15 (sLaS sbml (izren
sml b e woly poe 5 plejle w1 pae o5l Jee & 6T ol plasg;
Bl 5B sl s aile ) oyl o 5o sitece 151 L oijles E5olas
s S b g gyt 6yad eyl o iliols cnozdadl lds «yulzeo
S Sletty g Cole aiilgs oo (23 9l 50 (Sa b Glacglis 5 (2l Spgd (oulon
>le 5o B gaal 050 Daw Glisl el g ools pll |y Slu 58 (Al LSS
g Sl 5

25 Sl ool Gloyil8 (g QLS Colex 5 azgs LS o azs]
oags, gzl 5l e QLSS clae o] sl o 0,31 o ) 525 boaurlans
sl sl 550 &S 18 o Sllasil g b ool b L e

(S go b
sools jo ouis 3l g o Sl Lol slacasdse 5l (6 b ( cimdge aid
asdlo 9 SIS il ol e yexe blas ol leiaS Lol colw 4 by se
SLiS 5 lse gl eyl jo oS wwe Lo Sl iadge sldaid aes o lis
g oo oolitul alas § 5 lie goamline « Slawe JI5 G b 5l ead (5)glaex
o ) wlbdasdse a5 Coul pl Ban o)ls sezg laioadse Laid daais pl o

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

ol el g odle (Clarke, 2005) wloads ol liogs Lulys Lelol 5 45 oS
S dels b Giole Jos a oyl Sl .azas o oylid 1) baog S L ol 8 laaids
GJLO.AJ é‘yo L AS Al o._au.x.ayo Qi L uol? ulﬁ}»&y@ Syg0 O ‘:Lo.\.nf é.a‘s.o
u.\.;)‘é Lm05)§ ).’Lw 9 GCLQ.&‘ 6L‘°QL€P ™~ 9 é‘)ﬂ‘ o~ as ua.‘iL...n Lgl.&:w.:_‘lﬁ.n LSO
as |) d.d:.?u u.a.:.%j.o 6")[-3)'5 ‘_,>J..a‘ uLCa..aﬁ.a ( M)jy‘ Cawdds 1) ‘S{Lmolo
(sl G0 1) 0)lge pl g pedd udgi ) 0,00 393y o] jo il slacaasy
(Clarke et al, 2022) sulos g 5 S0 cppiz 5o

aS el LS")UQ""‘ 9 S| ul..a.u‘ 9 @L?ul} )-'°‘ L L;)YL.;ML.; OMOULM..) X
2 Sals g sl llps 85 s sl bl SIS eS,a oISl LSS
Hlgs da Sl (8,5 (i o b Jad sl )l 5 cuddge sliwl) o LS,
s Shlanl 5 Sloels el o 6,5 ol i

30 yeae Cus p3Y LG,ke pas Jdod o ualg jo Bk ) Comdge

‘_gal.}’.w ‘_gl.bo.o‘g
a5l ceobiw axly lasli b oluls solan (LS )5 sl e Saler puc
ol ogzg BV 5l wilgs wo golin slrasly Gl pae B pdy pas g S aasse ol 3

G5 el 90 9 (S L b (olasil) (il Y cundgo
Ceo (Srld 5 5l lulys cole)y 4 az g b (olath) olulr wuxdse (0l )0
O3 9 Sl 958 eyl pllsS ol g ()25 5 (Ul o lem ol 2 Jol2)
5 39 Ol Sule) b ogdioe plnl (il Cdpty e sbinl) o 5 ) (ol
Gl ane ol glaag, @ slaisl G 5 QLS o ) clae ules

Dgbe mol B golin slaaxly 4 Slo 35 (Al almlr caslss )

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

YYA [ bl 35 a8 pi Sl ) )5 o2lei 30 dliw 43 o wolg 31 (bl wuad bl

o9 (wlauh) bl OLS L BSw) Shgels ylaxal
e FERELIV PR Chw @bl el o ol e acgazme
S b ((wlazl)
agls LSS
Sz (ol Il JLs &
33 6 el 7
- (Glash) ol
9 bl
Sbla!
& o axly yo 6,80k (Slasl) glbol>
Y sl les pae s 59 5 (Kl b
slaaxls jo j5a> Cux S (b
- ol
- 6JYLA=\.......\L.: ++

G el 1 (oione 9 (S L (90 (Glal) (o lmle Y Condgo
sdlas o 5l (S doosls jo ComBge pl S oo Glo 1) Gliwls 095 adge 4l
sOlojlo 51 g 358565 5 (ol 13l ZdlBs (ot Ly, olml )b Sl Slesle
5 Wl g coul (Qlasih) obmle ol )3 Gidginl 5 (Sov)d Gl « ol Spsd
coi 1y wylai el 5 blo,| e o ©ya8 Lls, b a8 SUS,IS i Cuibye
2 hol il | (S a5 Colige oS 4 LS Wsie cnl 45 wese 13 b
5 bl QLS 0 Cudge oS 05l 5 Sgh oo i8S ol el Gl
St SOl lp Ly ey 9 Wl sales lbadas e (nl esalis
o s bl g g Vleanls SusBae (nl )0 Grizres WS (o0 wl2 Olejle
ol g el Loy oS (6, Vlodianls slray (Sojcumlon § 308 Jloas Ao S
s ,S 5 5 el sl adl lnde bl ab Slal gl e b,
A5 5o b aiiiie 058 g 4 p2me 098 )] (B p s wialyss Sl Sl gl
Sl (Pl 5o aald Bl jpas pae Ceb ) uliw 5 Cuesd (B85

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

‘5))"5““" Zxiuo yO Gé}f‘bb Ol dollad [ YF

e o2y8 golin slaasly 4 Sle 55 Sl 5l bl culss o rals

((Glasil) (gl pol 5o Ol 5o asgozmo g GUS I WeSw) ogals (yloskiS :F ondgo
DL Uy (65 gl Jobo 2 Jy sl 3 SIS Kl iy ol 3
S)l5s QLS (elasinl 5 (g )lol Ol e asgerme 5 (i ateS eS¢ Sgels
Olyde 5 bulgs 4l snepllss lpzl 5 O)las 5 (65,0005 s 5 d9, S
ol 8 ol S i o gl S w5 SIS 4 e i
Sl ol Co e (o ol Coeal Pl jlawn Hlojle SOB Ll Al 8 0 o pas
ol b Lo 5 guned a3l sl mulie 5loo,S 5 5 loludl oSy 51
@ ol Glly )0 OB it S o o ateS il plejle
byl,) cblatl 4 bgrye bl pd oo gl b atseS cpl o ,Slos g 05 0 olaold
Ll ol s LS, (g9, adlae) cdlae wlua! (o Wlg oo o (Sl g 5l >
(oS g S Sledbl Juls glusl mlie Sledbl gol> pwgw SO 092y S
S 4 d>gi pae bl aldly SLLY SWS aleS ol Jeol Oleea 4 wilgi o
PGl el Slil mle 5 Slsean aeS @ ) aiaS (al s)l0l &l e (51>

B, dalez baws deaigd ol Bl s

(sl oylale g olous )51 JLo & Ayl LS )15 D Capndga
a4 sole O god (latl) ool oz ainls (LSS cuulgs )0 (auxdgo (pl jo
Debise 55 )0 G el gl deel, L sl GLSLIT (83 gty oad A
aialss B 4y (o (s S9kicsd o3l gy 5 lons I3l Jis 4 oSS
L ailanlic 5 cils walss Slojle 5 63,8 o, Shas 5 e ;50 18, ol g

55 walss ale Ll Lalg, 5 a5 alss ol olajl

G S Axs g Sy

axly 5l LS, slals 5l b glacaw] o 5 olelis (gubos ol 5l Gos
S Las (o wxly) Sl 35 2le0g olesle o golin slaasly 4 an

gl omebo 55 5l 5 ool el 50 |y ool (285 5 w3l 55 e lojls Sililes

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Gy 5 oo olllanl 5 ol Llie coale 4 axg L g bl S
ol oyl g 25 L el ()15 Lo (gl (oo - (pliw Slolio oy e
sl 05 85 Jlomns o LS IS (5 31 gobins slaoly 4y lls ka3 5,000
Sodl gl oV el 51 Sl yslE g o bl o e Lai> Sy5 59 ]
Coio )0yl gl £5050 pgas )0 a5 Cuwl S30LLL .l lo )55 5 Lol
SR 9 Sl o plowl BT sla gy aalllas 590 ©S 10 ohga 5 5505 8
O 58 Gaios ol Ll cpl yo les Gl Sl Slides S5 wilg e Lol
aad Towl 4es ol cwlsd o pwlibcow! Jow Gl ola iy 4 U oy
Ol 4557 5 (oumz Slojlo 5 (59,8 lacam] 15800 a2 458z alnl>
D0zl fogei bawi |y Slul> slaclss (o

Solpl a5 0,5 eoliinl SN Coxdge oo 3uiod g 5l adlllas ()l
Slosles sdmn lalame 4o Gilize olse o olabs Lol gl died b
o Ll ol )5 obels 5l Lob ol U ool Sl Lo 4y og, opl ool
plxl eloadan (o)l padds (Vlgus 4y o555ly jolaiedy oS olulid (g,
slcsloy (Dle a5 ol odizmy 5 Gamaiz slasy abulr wuld 0o S
Sla Sy e 5 le o il (eletzl g (poled (Sloj slaadlie ( SletsS
PSS 5 (sloiz! slaac o laplez a2i) ¥ S5 50 a5 jsbilen wijls (25 o]
L Som 9 B sanie (5L jpam wad oo osalin (Cuxdse slaasi) O
sl I S (plash) glulr anld o dlie gbplads 5 leatslys
il g Lo b ol Eel g, ol ol (6 Vot clrdy cbons sloolad
sloaiye btia b azlye 50 Bl ool b 5 ab salss GLS o3l
Copde i ials cel wls vales jiolidl culbaw 5 claizl olal (o 1) lojle
b oo Gl plojle 4 Cod golaiel o o g 0d dalss Sl e

5% b dalyS i o axly jo jele (695 el A Gl LS, alml
o5 el (Sl mlie Cu e oo S 5l memes oolattul 5 (65,5 L, (5l
Wl oo Bl A0S 9 Granomtily (D Gaal 0,93 D (read (LiD e
00,5 olaals losle o lae e sll 5 6, Vloatagls 3 40 pe ol
2 plrsyy almlr slacwlss s ol 5 (LSBT cold, (Rl rioren

[ V60 sls| FA o losis | pouin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Sl g Cdl Caxiwo y (69 pably Sladllao aobilad | YFY

sliwly jo Blas slaan b olxl 5 selaseiul 5 5ol &l e acgose Do

» eobaiil g olowle anld 58 Glpae ekt 5 Jleel 5 Sy Jalse 3G uals
39 wlss F5e ol 5 (Sladl molie Gloladl 4y s (LS5 coie coiad o33l
Ol (S5 olel a5 wil glejle sbcwlon 2l ly slal Wl o g
SrSolr Jool olojlas g b o 5l 5 w5 Jas Slejle anwgs lp (o2
OHge 0 ol 4y el LSS Sloals a5 ses o lis asllas ol LS

olosle 5 QLS o 8kee (2 JB (Ao 15b WIS oo e Copoe poe
So9r° ‘..\...sT)S u.:‘ Co pdw 6‘)’.’ cewlio (_gL(b(_g')‘.‘{‘).‘;.m‘ ‘5‘>-‘).|o ‘O'.’.‘)'.’L;'.’ sasl ardls

&lw

SIS 5 L b L e Jalge (o) (VYAD) (B e csuule (ome o508
Sopdo sloiagy dolilad (| pl (oMl (5900 ghas Slog s yo (LS,
VYYD o b Jsl i () G polof olfeiily il solio

csilo dezme o o o il molio ST n] oo (Vo) JSole ol e,
YA (5o Ca e 390l 5550 Sllasil ol e ez Sz

5 el dezmo drw i glex e (Sl wlio SO Tl Eo oo (VN +) gl oo
AT S0 LAl 05 sl ol e yiiid o

pledl 5 SUd 5dl igler e (il wlio o pte (550 .V ART) L)L« (Ligls
DY iy slyz ollanil 1o gl ola b las|

SSBoPl b AE oy 0T ase (e s anle B,
Cadd S5 aad p (BB e, b 0 g e, Jols g abelys s
sloiagy (cole 4t (S5 bzl Haal ol saalllae 3)50) (LSS
FoTYYY Y o lads A 090 oo o il

aad  codle goaoli )| e, b il g adlae ((VWAA) L sige «sond,
AA sy BV ojlads VY 090 ¢ ilojl g i 0, glie dolilas . (LSS e

S8y O akly oy (VYVAP) rs golio splondis codljonas! ¢ o D
e G s b g Cwas S5 Rl b o plpredr s

[0 sl | FA o lois | poruin Jlw |


http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

Ya-oy AYas

aslie (VT ) L capodasms ¢y 5lai tomm « A9 ¢£9,8 ¢ oy ,)STaS c00l3l (g Sue

Olpae jo b loold S lie p cwns S5 4 hles o b slaly,lad

"f‘/ )Lo.w AY o)jé ‘Ls"[o)[“’j L&'L‘“J o)ju.o dolilad U‘f‘ )lf JLM‘ ;,S).w

PY-Ae NFee bl

OI8Ol w23 (AT OYAP) Ll ol e

J); J«.\A ‘5‘>-‘).|o OAERD) .L.é)..\.o:;m “5"'-:-}5 eLé) “;...:u::;u ea..;l:v_;.) () f""‘"’L‘b
dolilas . lolym gai gos gl jidy oS0 0 adls LS, cweas
Nl FY o leds ceasjlgs Sl ccdi Crio o ] jolie Cy o

Achoui M., Mansour M. (2007). Employee turnover and retention strategies:
Evidence from Saudi companies. International Review of Business
Research.

AK, B. (2018). Turnover Intention Influencing Factors of Employees: An
Empirical Work Review. Journal of Entrepreneurship & Organization
Management Volume.

Ali shah, 1., Fakhar, Z., Ahmad, M, S., Zaman, K. (2010). Measuring push,
pull and personal factors affecting turnover intention: A case of
university teachers in Pakistan. Review of economic & business studies,
Volume 3, Issue 1, pp. 167-192.

Alnagbi, W. (2011). The relationship between human resource practices and
employee retention in public organizations: an exploratory study
conducted in the United Arab Emirates. Edith Cowan University.
Retrieved from https://ro.ecu.edu.au/theses/424.

Clarke, A. E. (2005). Situational analysis: Grounded theory after the
postmodern turn. Thousand Oaks, CA: Sage.

Clark, D. B. (2013). Employee Commitment and Other Factors That Affect
Attraction and Retention of Employees in Organizations: The
Examination of Research and OPM Practices. University of Maryland
University College.

Clarke, A. E., Friese, C., & Washburn, R. (Eds.). (2015). Situational analysis
in practice: Mapping research with grounded theory. [Left Coast Press]
London, UK: Routledge.

Clarke, A. E., Washburn, R.& Friese, C. (2022). Situational Analysis in
Practice, Mapping Relationalities Across Disciplines, Second edition.
London, UK: Routledge.

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social
exchange theory: A critical review with theoretical remedies. The
Academy of Management Annals, 11 (1), 479-516. https://doi.org /10,

[ V60 sls| FA o losis | pouin Jlw |



http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

5465/annals.2015,0099

Dasilveira, 1.K., Yang, J.Z., Mensah, I.A. and Quarcoo, A. (2020). Human
Resource Management Practices and Employee Turnover Intentions
Nexus: Does the Mediating Role of Job Satisfaction Matter? Open
Journal of Business and Management, 8, 1-29. pttps://doi.org/10,4236
/ojbm.2020,81001.

Dineen, B. R,, Ling, J., & Soltis, S. M. (2011). Manager response to internal
transfer attempts: Managerial orientation, social capital, and perceived
benefits as predictors of assisting, hindering, and refraining.
Organizational Psychology Review, 1, 293-315.

George, J. M. & Jones, G. (2012). Understanding and managing
organizational behavior, PRENTICE HALL.

Gluck, S. (2018). Making energy cultures visible with situational analysis.
Energy Research & Social Science, doi.org/10,1016/j.erss.2018, 07,030.

Hassan pour MK, Chong CW, Chong SC et al. HR practices and turnover
intention; the mediating role of organizational commitment in Tehran: a
cross-sectional study [version 1; peer review: awaiting peer review] F1000
Research 2021, 10:1130 https://doi.org/10,12688/f1000 research.73351,1

Li, Yuting, "Empirical Analysis of Factors Impacting Turnover Intention and
Termination Intention among Manufacturing Workers." PhD diss.,
University of Tennessee, 2019.

Liu, H., & Liu, Y. (2021). Visualization Research and Analysis of Turnover
Intention. E3S Web of Conferences 253.

Otache, I. & lyaji Inekwe, E. O. (2021). The relationship between job
satisfaction, turnover intentions and performance of Nigerian
polytechnic lecturers with doctorate degrees, Journal of Applied
Research in Higher Education, DOI 10,1108/JARHE-0360-2020-10.

Rombaut, E. & Guerry, M. (2018). Predicting voluntary turnover through
human resources database analysis. Management Research Review, Vol.
41 No. 1, pp.96-112.

Rudman, D. L. (2013). Critical Discourse Analysis: Adding a Political
Dimension to Inquiry, In book: Transactional Perspectives on Occup-
ation (pp. 169-181). DOI: 5-4429-007-94-978/10,1007-14.

Samuel, Y. (2012). Organizational pathology: life and death of
organizations, Transaction Publishers, New Brunswick, New Jersey.
American Journal of Social Sciences. Vol. 2, No. 6, 2014, pp. 145-151.

Shrestha, P., & Prajapati, D.K. (2023). Human resource management
practices and employee retention. Journal of Balkumari College, 12(1),
1-9. https://doi. org/10.3126/jbkc.v12i1.60415

Shrestha, P., & Prajapati, D.K. (2023). Human resource management
practices and employee retention. Journal of Balkumari College, 12(1),
1-9. https://doi.org/10.3126/jbkc.v12i1.60415

Shrestha, P., & Prajapati, D.K. (2023). Human resource management
practices and employee retention. Journal of Balkumari College, 12(1),

[0 sl | FA o lois | poruin Jlw |


https://doi.org/10,12688/f1000%20research.73351,1
https://doi.org/10,12688/f1000%20research.73351,1
http://iieshrm.ir/article-1-1919-fa.html

[ Downloaded from iieshrm.ir on 2026-07-09 ]

1-9. https://doi.org/10.3126/jbkc.v12i1.60415

Shrestha, P., & Prajapati, D.K. (2023). Human resource management
practices and employee retention. Journal of Balkumari College, 12(1),
1-9.https://doi.org/10.3126/jbkc.v12i1.60415.

Smokrovi'c, E., Kizivat, T., Bajan, A., Soil’s, K., Gvozdanovi'c, Z., Farce’s,
N., and Zvanut, B. (2022). 4 Conceptual Model of Nurses’ Turnover
Intention. Int. J. Environ. Res. Public Health, 19, 8205.

Soomro, M. A. (2020). Demographics and Turnover Intentions: Can there be
Any Link? International Association of Educators and Researchers
(IAER) Vol. 2, No. 3. DOI: 10,33166/ACDMHR. 2020,03,002.

Steel, R. P., & Lounsbury, J. W. (2009). Turnover process models: Review
and synthesis of a conceptual literature. Human Resource Management
Review, 19 (4), 282-271. Doi: 10,1016/j.hrm.2009,04,002.

Surji, K.M., (2013). The Negative Effect and Consequences of Employee
Turnover and Retention on the Organization and Its Staff, European
Journal of Business and Management, Vol. 5, No. 25.

Townley, B. (1993), "Foucault, Power/Knowledge and its Relevance for
HRM", The Academy of Management Review, Vol. 18, No. 3 (Jul.,
1993), pp. 518-545.

Veth, K. N., Korzilius, H. P. L. M., Van der Heijden, B. I. J. M., Emans, B.
J. M., & De Lange, A. H. (2019). Which HRM practices enhance
employee outcomes at work across the life-span? International Journal
of Human Resource Management, 30 (19), 2777-2808.

Windon, S. R., Cochran, G. R., Scheer, S. D., Rodriguez, M. T. (2019).
Factors Affecting Turnover Intention of Ohio State University Extension
Program Assistants, Journal of Agricultural Education, 60 (3), 109-127.
doi.org/10,5032/jae.2019, 03109.

Zhaohe Ma. Research on the Factors inside and outside Organization
Influencing Employee Turnover. Academic Journal of Business &
Management (2023) Vol. 5, Issue 17: 24-30. https://doi.org/10.25236/
AJBM.2023.051705.

[ V60 sls| FA o losis | pouin Jlw |


https://doi.org/10.25236/
http://iieshrm.ir/article-1-1919-fa.html
http://www.tcpdf.org

