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Abstract

The main driving force of organizational agility and resilience is change.
Changes are currently occurring at a much faster pace than ever before.
Therefore, in these circumstances, mastering and having a comprehensive
and systematic model of organizational agility and resilience enablers as the
necessary levers for achieving agility and resilience capabilities can be a
solution. In the present study, an attempt has been made to achieve this in
four stages. In the first stage, 12 areas of organizational systems were
extracted from the APQC framework using in-depth interviews and focus
group meetings. In the second stage, effective enablers in organizational
agility and resilience were selected from 667 articles selected from five
reputable databases through a systematic review process using content
analysis, and 273 agility enablers were extracted. Then, in the third stage,
after studying and examining the standards and frameworks related to
organizational systems, the enablers were categorized into 12 areas and
presented in the form of a comprehensive model of agility and resilience
enablers in organizational systems. Finally, using the ISM method and the
MICMAC diagram, a structural model of the areas and an analysis of their
effectiveness and efficiency were presented.
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Designing the enablers model of organizational
agility and resilience in organizational systems, a
systematic review

Ali Mohammadi' - Reza Arzaghi®
Kazem Askarifar® - Seyed Hadi Mirqgadri*

Abstract

The main driving force of organizational agility and resilience is change.
Changes are currently occurring at a much faster pace than ever before.
Therefore, in these circumstances, mastering and having a comprehensive
and systematic model of organizational agility and resilience enablers as the
necessary levers for achieving agility and resilience capabilities can be a
solution. In the present study, an attempt has been made to achieve this in
four stages. In the first stage, 12 areas of organizational systems were
extracted from the APQC framework using in-depth interviews and focus
group meetings. In the second stage, effective enablers in organizational
agility and resilience were selected from 667 articles selected from five
reputable databases through a systematic review process using content
analysis, and 273 agility enablers were extracted. Then, in the third stage,
after studying and examining the standards and frameworks related to
organizational systems, the enablers were categorized into 12 areas and
presented in the form of a comprehensive model of agility and resilience
enablers in organizational systems. Finally, using the ISM method and the
MICMAC diagram, a structural model of the areas and an analysis of their
effectiveness and efficiency were presented.

Keywords: Resilience enablers, Agility enablers, APQC framework, ISM
method.
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