[ Downloaded from iieshrm.ir on 2025-07-05 ]

®

9 oS, Glojlw Jlmys a2 (5981 (2 5b
Ol ) i (o 8 3 30 (T (i sLiie!

T 908 s =T 8 Loy s = TF giazme s = S Gy

ouS
ol el 0 ol OLS S Jboms 4 o0 ¢l S &1, Baa b Lol Siew
ol ok |l slivosls (313 pa A ha, 3 s Se s b g (AS 5K, b ek
Olamases 5 AL OB 5 51 a8\ ald jiagh &S a p S as s jLis
Labda (5 S g0 oy b 4S 035 DM (595 5 Glosl o Cu ke 05
35 5 6913 8 Bl bt luaes 4l SaS @ Al 0l slaesls Llodd Sl
Gl @A B Sl esliul b s 5 el el Meplls 5 s, gzl
OUS,S Slojle Jloms 428 Sagh opl 53 Kledd Jlos 2958 5 (555
4B S s (Sl el ((SELE 4 2 5 K (55 g she Ol 5oy
a8 ol e Bl 5 ol 5 (5555 (e Sl &S sl OLES G gl
(Ao Jolse b B sedsie 5 Uy S el Kos (s Sl g e

Wl 05 0303 OLES WO Ol Jailgy 5 s plulid 55 Ladely 5 Lo aly ¢ Jol g

CS LS Slejle Jluzus a4y ( Jluows Jgoo (Jluzms pac i uwls” Olods”
olpl e o

zeinabkhatty@gmail.com .l ;] coiz s cdiz s a1y oodlaol ol 3T o8l ey o0 09,505 5SS (ggzmitils )
Mohammadi@iaubir.ac.ir )|l ciz yu wiz o 9ty oDl o131 olKtils cy ke 09,5 « Lokl .Y
H.Rezaiefar@iaubir.ac.ir .yl ! iz yo iz o axly ol ol 5T olSiils «u pae 09,5 ¢ Lokl .Y
hhakimpur@iaubir.ac.ir .l ! oz s iz o 351y oMol 03T ol&tils wg yya 09,5 ¢,boliwl ¥



http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 i St 53 (50 bl y Wlallao aoliLad [ 1 OY

doddo
do)l5" ples il ploxl 4 (sl w0 (e g (o 4 Sgaome pdy (S5 «So5d pas
S 9B Tg0 099 b 33,5 (o0 byl catuiue (S0 50 g (ol (loj 50 Camly o O 31
59,5 law B VYY Glhin gouwdy jiu SWj 9 cé 5 IS0 gaaz mbl)l cledil
plod glate cpl .ol wol B 5 a0l Cel YT g aian 59, V clons il 0 5 Jolas Sl
0 6T ey Sy alghys 5,5 (s3bma cslois g (oly (sl 511, (555 olaf
SS9 yiSUl g (S5 58 Loz 90 5l (y5lie 5 aliies oS 5 4 A dy am (pl @ pdu &S
(S8 sold) aS ol (e bl Wilgl po LS 0 Boyls 5Ls (DT g p30)
.(\Ya4

3 Slegoge o sEl 5l (S a4 Jluows Joo gedge (Jlumms pac il L
S (o0 o S Sl Sl Je 5 Cugn G 5L s h ol e b SV
disles 05095 laylosles a1y Jgos ol Slalyl g Lozl oS solal ool (gl 1) 045
s Jos 055> Jloz> 0 b il cpl @ ggg, (i o,lg,la alxs .(Bainbridge,2017)
o3l slacSel 1) o)l a5 IS Lae g Slojl (sloan) g (o)l jie dy55 S gecnS
gs"’)ﬂ)l’ @ Jtesus ol WMJL’GA aS" Gl Bize g 00,5 0, Ll wosel s oo
ol o35 5 ool il ol b Jals o35 ool sl 3] 315 oSis5
Uz Jo75 B b 1) (s yitie 4290 035 o (nl w50 45 Sy o0 A (il &
Al e (5 e 425 5o oo |y Jlemms Joos 5 aniliS 131, (S (g el
ol wies oo 8l 45 odS g Jgpame £¢ g Cato (ylojlu o3l 51 € dal slazel 4
WS (o rloie Wroaisly 51 1) bosi oS Canl (g (Sl a2 e 5 00,5 b
(Kelark, 2017)

5 Wgdse 485 ool baglajle )3 a5 (6,500 moe 095 (pltEe 2 odle
5 o oy dad s 5o sty o lejle ol & ol 4 s
O sl anligs 4,z auils [0l e yle sl S1.(Zink, 2017) aiziws € LS ,15»
kel O3k Hlgreas 58 LS g ausS sloul aiiis Wi p SO bl sl 45T 0
5 bl ailad plesle b Jolad jo 0,84 pamie a4y, S 5l (S0 lesle )| Bl

[VFY 5l | £Y oylos | poro 3le Jlo |



http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VOV [ ol cuds Lo &8 b 59 ol (ool 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

sladlo ;8 5,nlil 09 aals> gl 355 92 ,0b)) 5 b i sln Slix 425 slxl
aS GlasgSay ool b balojle swlul slacuglsl 51 (SO Glgieas (LSS a5 2 ¢y
o OYA8 ol old) sl €SS o0 Jlod ) ToAA Jlo s ale
b a5 05 5 e 0 wie)S 2 adlrden g JolS S0l ol cwles] (LS
bosle Gl g sl sl (LS5 g )l plus o5 Jads b piianns yuf g ppuskivene ol
) R 692 la Sy oo Gling soba 5 plojle Wy g S dapic
03, oS, sl ly Sl Slesl a2 lgi Sl sl (Plakoff, 2017) o4 co UL
5 okl g (o3 slaisn b Jalss 4 43S (LSS 45 apdo il godge cnl 4 il o)
iz gloise b Jolei o 5l ey 5 e oS8 o] 68 5 Wil e plojls Jbimo
.(Rabertson, 2018) ol dg> Lo 3l
5 DAl 5,5k Sl (550 0 Cuows 4 Sloaial W (Sl Y925 ilgeny
(6 y3iS Sloas silB a5 glaigSay ouds slowl Lo j9iS SlheS> g (g bl pllas jo Slbls )
Silwdialignr g Sig xSl cdgo p giwsl @ obwl plu g (5 )lol pllas Sl>Mol pgo aaliy
do,e cpl o Cuddse Conl ooy slails oSk pdye 4y Dlodd dvye o (g ol pllas
575 oa5jls SlaSsl | (5o ol SIS Jlimes 5 ANl (5,515 20,25 o3k
Sy s i 4 0j> (al S SBagk 5 Soy98 W wmal ol pd e il Jltim
sl 00l ploil (LSS Jlioms 45 25 gly (Joe @l Baa b yol> guiss Ll ol o
P P el o pac )0 ik mie J9oo S aalh 6,5 slalase o)yl
et s, Syt 3 331 i) SVlalog] e 5 IS oline o 331 Seielsy o5
assl> o>l o Lol tals sladl o ppe pate SO a4 bas (LSS ils wled]
JE s i g lapladl (o 5pe pae (nl o Sanl (GBS pac @ 99,9 Sl s 10
ol 9 885 (5 S0l Bl o6 500 o 2 5 e b ele § Sl (o g0 9 G jeS
b e malS bl s g3l pac (o @l el S 5 wles S o 1) oyl b
30 el bl Jluzws 4,55 )] oo a5 0l dalgs ol i bgstiws aSb
4,25 Cadlys dalgs 5L Jlusus  SKisualed o g Sl ludl pae  5ls pac #8l

39 Hll (B, 5 p cge g °°)51 o285 lase o (LS lp cisecals,
(Solis, 2019)

ol 4 Jlmms Js5 G 3l glale 50 (LSS 4,5 psgie LS

a5 VA998 soily Ol 151 LU (615,90 Gy pgaray laz j0 0ol ol slals

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 i Gt 53 (50 bl y Wlallao aoliLad [ 1 OF

Ceol g5 4y 53l b ol 005 68, (557 sl 5 IS 5] (g0 By pain g o ol
5 1) sl glajlgs s )3 ol (G pgmye ) sLAS I Sl a5 oS
QOF e Yl g 5 B5) ol 438 5 IS5 (5 IS (sliad iy 15 50 (g0 ol g 00903
5 Slegdge Jol Wy, 4 sl sLad o I 5 )15 180 lpreay b wile )l
S ool ales 1o 6,5 6lad 5l gasam ad s Wil b Sl alie gla il
lisa SuselesS slalnl cnlple ol 68 IS4 Jlojo Jlams J925 5 399
Slesbe 9,55 51 QLS )l oS oo g sl s S lgreds it aSL OIS Glgieas
aile QLSS @28 50 (slaaniz (555liST 45 Sl a5l cnl e 085
wlo )0 QLI 28 Wi else 59,5 o0 995 ojlarucad i ) 5 IS 5 Sa b
psie bl (read &35 9aly> 181, IS T s oad (bl 5 sl Jlzms S5
el 0als houd glosls 51 (g ko ;o (Sl alie G &y «LS I JLizms 4,200
OARE 5QYL~.?—‘9)%‘}§)
55 el saile el g liomad wesline 4> 4 € LS IS 4o by oSyl Ll
S lal> Llosg 5)lediar lashyyg) vald ws )5 5 (Jad (S Jsb o Jels
Bl cnl 5l digdige wgame @5 428 wildy )5 5 Jad (Swj cibe bl
obolinly weboe Sb S a5 A lgiedr 08 ik e (b o Gilae
s Job 5 a8 assl 4y Caes T oles! gline & | LSS a2 (Pelaskof, 2017)
@75 shol s gei sy S o0 oualin 5 gl oo axlge (Tl el S 5 955
sy ol g oo s Sl s S calae LU Job 4 a5 el ciblge 5 bl
g oslbe glals) 4 g ams oo JS3 1) lojle g Jrd ogas o lap] olSss § colis
sl B sl barlelo a5 Lanl i Jskee Byo Cacie 4,155 095 o e woglladk
Giee LAl bl aSol g Ll (425 51 QLS ) Dl ol aomes aSly aunncs 05 o0
(Maylett, T, and wride, M & Patterson, K, 2017) cel « x5 b oo
b wlalsT pl3ll 5 05 glajli 2 39505 gl A8 o ol |y lojls i )lS a2
lrogS 3l (i Jlsied oo g 08 S lsieas oo 1) QLSS el o 4 ilalSTL
S S8 byl o)ys S joboay 5 ooges Joed by b 03,5 5,0 (s o) suiyles
gz Sl S dime slaslag, sl )15 @ dasee lis 1 IS oS pshailes
9 4Bl aolol ()5 anwgs g 0l 9 Spdanely e )3 e oo ST ol 4 wie)lS

Ol o (ol )0 Ale)l5 AT Sl ded b oo polal aie IS Cweas L 5l s s>

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

100 [ oyl eudi o &8 b 9 ol oyl 9 LS Glojlw JUinzms 4,505 5981 (2 )b

Ao o JS5 1y (69 4,55 slalin WS so elac § S oo WS o plmil @8 oo

.(Pelaskof, 2017)
(Pelaskof, 2017) ds-lo 10,8 yinw .} JSis
ol 5l sl S rdydnal> i gz
Saze plasaul drgs 4:>las

N AN 2N J

)38 oo b ol 5 15 e ol slaaim o p Lsiites o IS 20
Sl o8 GUS ) 4 S o aliigs g Cote Sl o a5 SUS I Jlaglgiea,
sl | 093 llsy it (gl lalojls 5 Jad b s )l anlsgsl 5 i
ol Gl 5l (6t e 4y e g (Slojlos g s oo el (5 5l 5 335
Sel)s p (e ;83U Caledyd g wms o0 SRl (590 e 0 (lojl S 3 s el
-(Morgan, 2017)cls salg> &8 i dgm g

)l 13 plel 5l lalls o (LSS @y (SgSa g (a9 45T o e
a5 losly sl ouibilas F, € LSS 4y o b5l pil> a5l DY g LSl
228 led a1 QS a8 o 5l 5 Jleoms Jpod Coeal 00 oam
b e Jlozms oL 5 Lajlnl b o3l 55 Jalsd ogo 51 (23L QLS s
QLS 2 (ks widl ol 5 sole 00 wmo o (Sl L] 4y 4 el 555
roasl 25 sloesgm 50 lesles Iz L 55 0 #1575 (55108 b bl el

(i b aly Jalodio 125 03 o ) (55502 9 8 805 -

(A58 B (4l lanled (6598 el e Jomal) ()0 g Jales LoLs )| Y

(Gl > dxwgi 5 omy S0 596D) (6 50k ¥

QU dilrass 5 (5 5,0 5l ol ool QLS Jlums a2 cnlple

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 el St 53 (50 bl y Wlallo aoliLad [ 1 OF

Lo, T inmo e 3 oaiinns <eles Eg0a 1 2 a5 Cansl lalos Jiazss IS Lm0
5 6l Pl oS8 dapicns (sl (Ol e (Olpse QLSS RS s> Jan b
O Gad 5 Jlosijoald) Cunlayl (53,8 (sl Fg il 5 o092 lasl LS,

o 1y 055 Slajle SIS a2 clsie U tingsy Yo VA Sl s ol 05,5
Sloslor b a5 el (65 (SIS 25 a0 o0 (i (Al (nl gulis ol plowl «aS
b 0ygs 5l am g e 50 o lejle b aie I8 el ol wpe (ol & 9S00 (b
by 5 0o o UK Ty oylosles o500 S S UST0l EMolas ansl ylojles 4 g9 (30,5
Jolre soled ol pogie ol )38 oo 3l Lo S iy 5 2k )lS 0 Shoe 5 podlins
aps el o ol (So5d )5 Lae 5 6sld b 08 Dbl )l 5 (5 S 5
M8, 5155l 100 le Ko 3 5 iy o815 Blaal 5laie IS bl jo il o IS
Cude 45,25 (55lwooly ¢ plasiinl Gl az > 50 US4y o0 dguge o)Ly SIS @
o Ay 5 e 45 Cenl 00 et UGS ol 3 e o sl o o)Ll LS IS
ol o1 3 e 9205 &S ot (O 5 920)S S0 5 B 2909 (ousire 5
obod 0 wie)l5 slasls 8 o ol a4 ax gl g w5 slails b sl ()5 laos
(Gallup Group,2018) &5 ls 1,3 wie )5 o ol se

Sl Glyeay wsdaa by Glaie b (o VoV Jlo o wible oys
O Males ggazme GUS S a5 5155l 5o ol alol €lase S 4 25 el Jgos
6310l 5 00 odmagd 5 5,0 bls )l Jsb 1o e pl a5 ad o el § ok, lS
Sl 51 claegarme a8 s ) slonds S5 it aw 5| oblalas ol s oo
d=lre ol Jle (gl S oo 25 093 slasls (il 005l (sl w5 4T
Bl poled Bl Y el (g pdyancler 5 ol iiriosey 5 b3 Jols o ls036 59,05 (o1,
S5 ol o leles ploml (gl (gllinsg s JUS X lesls 5 O3y 00t S 0
g 30 el &Y F Glls a5 Cesl o ke SIS L 4,28 wiepassS]
po Y )0 ¢ Jlojles g lone 5 pp) Bl (gum AY )0 Lo )5 05y wussST &Y
J>e s aY o 0 )ls J 8 Sless g laslayg), lpl 5 Lo «n (Y granne
(S Shen g &S i (5 x50k il (uileRE ols SulgSy) R Sl 45
(North Highland,2017) s s 1,3 (<5 5 g slmle olis | 5 o,

e 3205 09 i b ol (3288 Y00 Jla s oo 095
545 s @l LSS iz 4,25 gl ke e 3aig ) L5155 50 el o0l ol

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VOV [ ol cud o &8 b 59 ol (ol 9 LS Gilojlw JUinzms 4,565 5981 (2 )b

5 7 o) (15 o 5 S 8 Al ol i 55 il VF 5 el
F )l o Scde o (LS jl g9, - (S O jpoty by U S5ens (25,5
S b Grbate (6,5 gloogeds jloolitl b S5 - (o0 Slos slaghow 228 - Lx]
o3 Skee Jan b 2D olaibe ok 5 (o3 She Jan alhe ags (55
= 0 Sles o e - BgeenS wlp (b g puaeil - Slojle (ALb - Becns
o o 59k il ool JaL2) Lol 5 4l mnges (el il
JoL) (65918 slajlasiailys adlhe (oo dlgins poitine SBGmg - Silme SIS
5 97 e dhanse (A 5 5e5 - )5 425 g Saa b ol (S LSe
adly o a8 ol ol ogs s )5 slxl gl e IS 4y o5kl - leMbl 4y oo s
O gly sleim! Ol il o Sledol 4 Lo e 5 380 e (owywd -
wile 50,8k slalns slml gl (pads Gladdod - 0 L laowl (5,351
ol 6l slasil ) eslil - Blaal 4y sy glp o9 allale (Sian 5 Slae
Jols) sl (b 5 4,25 Al ooty 5 Uil g slalid, 5 Blaalo)lys alST
= g aiz loslanul - o038l 35l s slaanl b (19,5 Bdo - (LS IS b 2 55 a3
Ssie b simgiy ¥ VE Sl 10 ysd 05,5 - (CO1L2015) A (6 s i (5 Scod
Ol oy isly bl i IS cutie Ll (60530 sl laie )5 4y (g WS olash
97 adlge (it ) sl il le a5 wd Qlulid (US4 28 2 S50 iie 8 (815
SpSee 2 0 1 Lo 9 )55 e (Jid gedg (Jad Cuale Koo adlien;
ke Solez 008 (69 Sl (plims (R i )5 dlaly (90 9 (6 VL pde e
()5 o slael b a¥ole 5,55 5 aiile) o pae S 5 (9530 &l 5 (ansis aiile)
FObSea b Lals) s cond 157 ool SIS ane )l 2 lie 5 Culsd) g eeiine joboas
bzl Lils) (9wl ohlSen ) Ll ool Glojle (S )LSe 58 e Jelse
o LS Sa el 5085 SLIan 55 a5 boxial yo il 5 ool Slass ¥ il ]
Slacus B o sl )l @ bgrye 0y50 cnl sl O ol ML Gliee 05l s cudlad
)5 Calam 5 el ol 5 i drgs slacies b 5 bl cprizmat 5 by
sl oy > i g lataly G5 0)lyo Saisel ez go)lse Jold )5 colex
P Sl Glojles 3 ool B sla)ls) o o Shg 4 bgr e 6, el 1o 150, Y
b )lea 5 syl Glaledar ujgele da i)l 9,5 (asein 4 095 Slojle oSGl
g Tl wlus,d (Lol slo i)l 4 bgse 050 ol i glojl K yd A iy o

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 i St 53 (50 bl y Wlalllo alilad [ 1 OA

Sy 5l a5 sla b)) g plejle slacl Lawgs ouds ailds STail 4y sla jlwin
9 5,08 (sol] 51 lase, IS SlST 0l b dad e 090 ol L g a8 A el lojles
.(Forseegroup,2015) cul o IS gy plxl sl Lo

o3 (ol 0
sy Sao i |l S e bl 5o Ghagh held Sl Som s
ai>Ls (Estravs& korbin, 1998) ;1 L aS wepllas cdla, L slasesls (g3ls s s
alas 3l Lol glae iogh 10 05lo oo bosls Lo 4 6)3]&@.? 4 Ol o
w)JJ.ALaJa.«.aJA G:bLi.i'.j‘d u@ﬁbwwb)bbijdﬁ 054> Ao 0>
oolaiwl ol pl e Lo o8 i o)) ol pae g Sledbl (g,0ld o ¢ Sludl b
é‘ﬂ S (_QLQJ‘}M: Josl as Sy O yg0 u.:‘ & a>las ral.?r.;‘ q..;l)s NG PR
O N gasties J8 5l cesloll o ululy saxie slos ;S g 3l (655 5l
5 S Gees g e S0 Sux 3 Sl e oles 4 6,500 (28 Gl
5 Saplen b baslas plol jo .0l 7 s danlas (o o (BouSes 0 o)l
s ey dmlas jo lej (Sl b lad las GEWgdalas 5l LS o5l
GolS Ol woals bas slraslas os 5l e asll jo .ol 00gy adBs Q-
elail 4y slaads a5 Wb oo anlol Sloy B (6T digad .ol (5 )l pelosly ba>las
Oy 5,00 gLl aslas V8 5l ax ieghs ol o (Korbin & Estravs., 2008) o 5
ol 0als 5155Y Jgax )0 ewigdaslas of Bl cElsciaes Sldbl o8 S

e wlsosls gy ki sl eolaxwl b LSS glojle Jluows 4,00 o8 )b
220 Fewly 3 Sl i 4 b oS cl

farahss” SIS Slojlo Jliazs 425 e Lol )

falas (LS5 glosle Jluous 4,00 (slaadlge 5 olal Y

faselaS” QLS Glojls Jlozms 25 (slaseej Jelge ¥

farelas” (LSS Slosles Jlimms a0 Falsloe Jolge ¥

faselas” LS5 glosles Jluzws 4,0 slaoo paly 0

faelaS” LS5 gilesl Jluzus 4,00 glaasly #

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

108 [ ol i (o &5 b 5 oo (i sl 9 GUS,H1S Slojlo Jlamms 41y25 5551 (>15b

B9 y0 edigdaslian ol 8l S llbcares Oledbl ) Jgus

Sloxy adlgo yolyly

\'Y kYo )

¥ O3 T

A £y,

A 0--f) (b Gl ) oo
Y 7e-0)

¥ Yooy

1 Ye-v) (o sl ) )5 aisls
\ Yo il i

v b 38

¥ GrSS (sezeiils EMas

\ eaaZs (5SS

o9 sleaisl

3 6, lSas .l
sla g o Sia 5 00d lolids wpplis (] ok 51 45 Canl Lo a3 b o liSaS
Moz 3L (5,10505 al> 0 o (Estravs & korbin., 1998) wigs co S aosls ;o oy
(A0S g | o 5l 59 45 5oty 4 sale 635 iz 5 el Jolino 5 ot
2 doie V7 pdlas cpl gundid b aS ael Cawody adgl puplas YYA slows alie

85 IS

QLS Slosls Jbuzms 420 e Lalyl @
5 olml el e bl 0538 o b (6 90 g p 4 il 4 by oladlgie
@ Fwl 0 (WYAP (bl g 0,8 5bl) gl o slaws aib L owsyy (5,5 S
QLSS Gt Jowms a2 53 5o e Ll 5 Jalye (G s sl g
(539704 25 0,90 Ay 39,9 «Jlioms Ve LiiyS A8 0 A aeo oo olis leazdly
o) aplasl S97g (ol 5l (A Y g i3 918 ge ez S g £

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

G35 9 i s 55 68yl y Solalllas dolidind [ V£

wwg lagarly (ogaz)s olpl b Jop g hmd Candg g 390 Jluzms
oS ol elge Jolo Je Lals anies Slulis W isu opl jo (Jiusus g
ol LS Glojle Jlizms a0 oS agh ol oy 4 e SlagSay
T 4 QLS Slajls Jizs 425 e Ll (gl ottt ol 09 0 Logy e

e Y o

oo Jlnzms 4,25 e bl ph Olivogi g o2 53 9 (Lol soalgio ¥ Jguz

QLLS)IS

S e edlio) ous L |V

OB Nigdbdlao (6,LsS walad digos N =R dgdo Slal

(ot galoalics ol
ONysys J o Jlzms slags jské dajs, cnl (F o
plgised |y ) s 5 Glojls @t oyl S0 (Lo
O30 ol g w5 28 Jlums slas,gld 5l Jaus
B9l g gl (iSu b g Cato a4y dgaome
9 boll colyom SD65 (a0 ) 095 (ol 59, S (OVF

D Gy —

aloy 65,8 5l g8 g lasedsn )15 slapyith
Sloilly Jlrs Yioiol wasS (58 ol yply 5 eloiz!
Jiems yae pla pae )3 &Sl Wl walys oo
Ol 338 Gl palo o) Jimsd pae 008 o (S5
Sl o2 9 00 ploxl SoeelS” 35k 3l el 5l (6 ke
oord 5 Jeemms o sls @b I ledbl

Lol 48518 pgec
58 iy )bl sy (e |y e yas (A e
Lo i 5o Jlezms slacs,skd ool (] 55 oS
o5 glid Camsd cpl y p (Kily g 00 0055 5
drwgl @y cpl 0 el duw; 09> > YL @
b SO b 2l 05> SOl (6)gkd 4 (e
S pbghe sz a g as, S8 Ll elon]
SH) L erae Ser g il (5553 g 0ad oS

W OQ)P J.)}.u )M..:

99> oYL
mly Ol
slagsysld 4 i
Jlzes
oMo -
slags ks
Olgeds Jizws
rhlghe 5
SN

Nl
S Sl

S bs)ew

ez

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VEY | ol i o & b 50 ol ooy lie] 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

OB Ngdaslas (5,laS walgd diges

re2lio) as’
(ouds bl

55 dodo

geo

Sla

Ls 3390 9 jp QS0 Gyminr 5 cyn L (Ve
Leboyge 5 pie SIG axgte 3l slaJle b o
@ wilg e GLS Jlo a5 5 9STee magdi o0
Ol 3l i oS wie dalsl Jlous pac 0 05 Ol
ool Sblamdl g Jlions Ol Lyl i b 1) ogs auslen
Sl jgpel (sl o glbail cpl ims Bodal pac
Lo 55 e 30 5 bag Lol Cancd 2y 512005 (65 knms
P st il (RS (59000 9 Coidge Ll 4
ol o aS oS bl 4o g BB olasy alidS ans g0
Slados syl ol s gl K0 el wilags e
e &S Cal (ploaimslis ogas ol 10 0als ploxl
5 oS o ol slcaSs g Bd> LYs o tege
rae cpl Sblasdly Jlums Jood 4 o daglele
g ESle o sy, SVew pgd 5 Sl e3p
Soe » S5 abexil Jluzes plejle slagsl
b o 1 lojles QLS s ool bl

@ Lol pl3l
b ogs el
il Lyl

5 Jbams

yas ol il

Sz e by
5 ol adsl

e

S

i gl
9 Jusus

Gk ol
L5
o
o

s ileplejle (G Glojle Jtuzes Je5 O ¢
b den Jlozms Jooo sl Jlezms yas 0 Coddge
Oloibw 3 (e 5 oz e U aidd o Cawd 4y Cowd
Sy ly pae opl Gl lejle oS gemuiay wod wsle

.dﬂLoJ ¢*Z) O 9 4;5L'L53|d59‘)0 Jﬂsﬁ{ 9 oo)S
oy b oty Sy S s ool 42,51 ()
et S U525 Sl il Jlms sl gl
Sl eloin! glalivs il ailyglé cadge ST
ol yae glaglojls 1o 0uSS Sigel 8 sl (Sin 8 g
Codbge slaalSolls 554,28 5 Sl oSS il
e 35 oy Yo Iy Loyl sy (6 S ,26 o
Hg mrSe ok S (38 (0 ) st Jos

oS ooliuol ol yolo aslsl jigs (sl lesladisgal

Sy -
Cadidgo aulSolis
claglosles
Jbezme
4 4z pgyl -
slazzl ola
AT SCPRE
Jbeoms Jgou

Sl
¢ scloiz!
5 (el
LI
Js7s
Jlezms

29,9

0)30
75
Bl

[VF¥ 5y | S 0 ylacis | poo il Jlus |



http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

G35 9 i s 55 (68 !y Wilalllas aolidiad [ V£V

O slosler Jluzms 425 (5 j970 oy @
gl gz (VYAF ( olal 50,8 HLls) sl ail 3 ulil a5 gloasay 5l c2d & 90 SO
Slojbe Juzms 428 2> iagh (5 smeonndy sloadlie g olul p s 9o Jlgw 4
(Sl g sl 4 yo0 (ol jgenae in)F oS Y aS wao oo olis leaidly LSS

ol 00l 51,1V Jgu Tro 4 (5970000 R x5 Ay e alas SYlsw

Slojlw Jluzud 4,205 (5900 Glinogi g (£ 9 Shol dlgio Y Jguar
obs,l

OB Nghdanslao (5,laS valad digad

(o0l (o Lwlils

=8 Jgio

gio
ol

Slxl

Slojbe Jluzms a8 29 5 55 (b O ¢
O g ol Jsedlez g amls (Jeed LSS
AN g ez ) S w ]y o esose
03,5 o baplejle yo Jiuzms Jsou 059> Slaladl
OB 6l (e Jizms 4y Sl sl
S dpdadin 990 Cnl & Wb Wb 68, 5 (b
Obojle alizes glaidn b Jolss 4 43S (LSS
Fom 9 on> B gl 18, 9 wijls o Jlizms
w5z Jluzs baze b oS 0,55 5 9 ol 12
Sezms anligsl ules bla a6l ol
Db sy oLl ) Bl ol o0 5 ale |, (S8
a5 LaS o b B asl asls gl o)l Sledbl
S b el (LSS 6l Sl Jluzms
QS lesles Jlzms 43,28 50 e Slal 3 (S
CodS g bl olej Jolds o (pl il (pur 0y
Lol Jolss S o o aie)l5 Jlooms o5 g
Gk I Jlezes 458 SOl (g 35)] 08
by s pliz ay ald (ol Gl

.O)BTLSA Cewddy

a5 sldos
oS, Jlizs
LSl S Jels
AlalsT ol b
o] ad
Jezes lare
obeslw

§ S oges
$lEl awl 8
59 eyl Sed
Jeezms bae
Olejlw

4,70

Shal's

S dels oulaa! (LS Jlezms 425 (VY o
Jeezms )5 lams jo (LSS dilrasn g IS S0
5 e DMl ggezme 3l LBL a5

LSS ST,
Egomo 4y S
3 foiiane S alss
b logy] opdiins

LRSS )
23w s o>
Sy s Jole
Js b gals

S
9 6)“5)

5Ty

Sog7e oy

[VFY 5l | £Y oylos | poro 3le Jlo |



http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VAV | ol i Lo & b 50 ol (ool 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

oaplio) s dgho
B Wigaurbao (g yliS ublgus diges R L Sl!
(oot (o2 slics sho!
RS E IS SR PNCTRIINPS SO PRI FCI0N B SSRVES R NSNS
S5 852 oSy pbices 5 o0 lesle G, (e G | slaUls
Sl 4,25 ol igibse (STy ool ey g Can| s lyial b yitie| Sl

& yien STy aolde a5 1 b3l ol o)Ll

5 S5 L el ) o o (Ko S sl el i
5 owbed calizee Ollasd Sl jo iobeolgainy (&3 !
0dSByas sla)ld, 5 Sloladl @ o) bl LESN-SWW
wp b olesle b sy Jolas 5l (U (glams plgieay Pl S 3

025 L1y 05 (LS (S leS 18 008
Pl (slaog, o] 4 g aims o )8 Baa (S50

@by 5 o)l ol

5590 ool
Ol e (LSS

LSL?B) 9 6)L?5
obel

i o plad |y 030l (S sleogds 5 187

S Slojle Jluzms 425 lans; Ll s @
ay ey il 55 OYAS o olel 55,5 SU1) w5 o il ooyl a5 ools Ll
Slojbe Jiezms w2 ol 5 (b )0 S5 Glajins cEld pgs g Jl5
lojle Sam 3 lojles Jlimus Lo o S8 e oles oS & g guli (LSS

oy a9 s Glaear 1) lesle ey g losle i lesle ol
DR 0 QL.M; 0D r:L?;.Z‘ skas>las

Sloile Jlusmd a9, glaiuw ) dul o Sliogi 9 o248 g Lol sladlgio .F Jou

INTRYING dgio | =
S gansLan (K8 bl aigei I e st 3
(ouls 2wl Lol
5 e g Slojl o S e 590 ety ST VL (Vg -
ool b 5 anT e o 0,5 gl SIS o o &S ol i
Ve
I lass | eile oo oS (Byme dids oo ploxil ) 095 Jad| sl Coeanl ‘i )i:lb,g
. A : e e
S oyl g Sim el oy s oS 0y el o] Ko (gl P Le %
g osthe (S50 (slad 5l il s BT laglasle I L y3 g ogllas ) LQL» S j
g ol Ll b as 5 s coly g Ol (bl ol Sk ‘3‘ ’ ? ool Tg
K e
sl lodin; Ol oo Sl K0S, b S, (slalid,| S e o, ’lj; ‘ ’:5 »
. . o PR
Jezms lejle S gl ) 51084 i (g8, 5 ol A
o Ao S STy
RARTAIES

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

G35 9 i s 55 (68 !y Wilalllae aolidiad [ Y FF

OB Nghaslao 5,laS valald digai

o lio) aas
(ouds oLl

=8 dgio

iz

Slx

yas 3 S8 (S35 00l g 5 5,5k ol ad i L (WY e
i IS Lame Sy 09, 008 ! laslesle 5 K0 Jluzms
35,15 olize! oyl aSly S ool 595 (LSS ol |y obé s
e 59 L LS)'L?“‘ 6)‘5 sblose Fsao "‘“"‘5"6“’ OL:S)'S
@550 &5 S e iy cled 4 Jlems o)
St Cad dgame (Sopd S Cumbae SO slo)ye
ostie 4 (Placed-Based) ;oo Ko ogtie 3 515 59,4l
Jpol 3 €6 a5 Cawl sals a5 (Space-Based) jge olas
9 3game Floy adlin b (So5d e o o ol jpa> sl
Pl all s S8 Gylby 5 laelled (am) plxl 4 (g L]
el Sl

SN slroged lp (o (lgieas (Jluzms 5 Lae (A
i (ogazay 9 9131 a5 355 g0 4135 115 10 590l (Sls (98
Ly (S03T) 30 il il
)AL O Jlazus 4 g (wlas| Sguge 10 g il S
Byl glakaxde 13

ol & @b e wouo

9 S y97elad
Stk B
4 (s,5050
pldl (e
Lol
)l 5 ulby
oSS b
P e st
ly el
OB Sy
alip b patie
9 09900 (Sloj
&k

9 597l
S
)
N e
Jeeze

b sl | s 53 9 Jluzms pas S¥g2S SpS L (Ve
@lacadgaze JUS I Jlzws 0)lod 35m0 9 lajle 0 See
g o sl )b 5 48,5 ez Wl a5 5l 3524
Js;;&@uu@)s..u;@wouu&g%&u
LSS alalTogs 6,56 5 cwle (5,15, slagSl 5|
Jlazs ol o laclas ploxl g, SisSa oaumslas a5
sloanlp alsim wled 4wl ol 4 oop o @lp g el
35 425 g S8 ) el S

S jien jobay (SIS 48 Cal (glatigs (sl gl Kim 3 (V) g
WS (oo i

S b )9, (s 45 3l 9l Jgel cpl 4 Sz By

‘dul.) By )uLua)A)j) LgL&bLJ 9409.0‘

il plejle slaleis o g5l wBlaal ol a5 Jlous
@&uobu swloPuLSlf LAL..ASW‘U.,I.L;L:
Jlael a5 WS b gyl ! g Blaal gl e jo o>
3 anligsb o)leg g lulua sl g agas 9055 (58 cyw
Sap 093 (Slojl SYsa B o g)cnlil S9d e (LSS
5 G e lagts, 4l plesle B ases e 3 1) Jizms

DS e )9193 9 > S

Cosad ol
o Jiess
S sles
ot 3l (ree
“—JL.’.)BJ‘A 9

Sl sl

Jbemo

I
olejlw

[VF+F 3l | £Y o)los | a0 plis Jlo |



http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VPO [ ol cudi Lo & b 9 ol ooyl 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

QLS slojles Jluzms 4y Sallae ol @

5 3,5l00) 05,58 o il lad el 45 Aiid ogar (slaine; iyt da Salslas
b o Sallae bl b Colid pgie o lez JIg s sl 0 (VWAZ (ol
S8 9 6o Oglil le 05 F eyl @l (SIS Slesle JLezs 420 olml
b Dol g QLS (Smad g (SSldly) Solis 5 QLS (s Dol QLS
Jims 4,25 658 Falilae Lyl pd (gl woite paalin and_a olis |, (LS,
ol B Jgozr g8 4 (LSS Slejla

Syl Jluzm s @y Falslow byl b Glivog g €9 9 Lol sadlgio B Jou
oSyl

o) oS | oo | g
S Nigban Lo (5 UiS aalgds diges e LT
(oabalolids | oeb | ol

5 ol iz gloaiz Sl laploile (LS, (F o
3 ogkae ls ol SoaSu b 6588, 5 (Slowr Ll
Sl (639750 0,8 2 oS Canl (608 ol
oA lSa Wl g sl o ame
3 sl b S see onjle slacnssn
08 S o laagles cpl el wles gy (1S
s Lt 5 oS slagilS 5 bS5 dadSs
5 Slolarl 35 5 31 Al Giliss slacosige
9o SRl (Sl (slag i Doz SO o
Giblge o6 s olomed g ol o ols gloslaninl § ipd
oS wgline Jlms Lo b o )S5le 5 Uil S s

Jels slo Shs
SSalslae byl

o 5 ol g Ul 5 L8, 50 U lacglis cl ggeme
288 oo 3 Glosles (Juzms basre o

O (Kb g 0l oglis

oA 2 (698 (B Sy (ere Lusge S 0 (P
S 3 353 b cenlite ()13 o) &S 998 0 g
Wl slocs o & wilgicn 635 SloShy ooz
sl ol ol plls (g jgz gl Aoz 5 glie
3579 (Folile S RSy ¢ pare CuaBge S o a5 il
Jos 3y Cvards pogin oS Cawlxil gl ansly

Slo—z gy 5 (i 5 6L Sleogad Sl jf (LS ol

S g O (et g el G g d9di e
A o iyl a5 s

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

G5l g e Cariuo 30 g8yl y lalllae anlilad | 1 £F

OB Sl Jluzms 28 s sloo ual, @
9 98 2) 9 o0 gite (5 7m0y 1 &S (polB Sla 1S eap b Lo AuS das al,
Slole Jlioms o0 sloo paly &)l a0 ol pilez s (OVYAS (ol
Lo )l 5l g s (o35 oS Y laslas Judow o5 pl 4 Zuly gl ol LSS
mpplae cplcal Sal; das o baslas fyin | 7 s du e booled 5 oo LB

Sl 00 dj‘)‘ I Jsd?- 5o

Sloibw Jluzm s a2 oyl ) Clanogi 9 (o058 9 ol sbdlgio F Jgur

QLLS)IS
A T o e
OB Wighaaslas (5,liaS walgd diges . . S5 dgio Sl
(00l g1 Ll Lo
@)l 50 $lS g pre Grolas 51 (S OF
Sl Sog LSS Sl Jliss
b oS ol aia)S 55 Sloss 5 bl
Bl jglaiady Jlows slag gl f ool
oanlp s ol cdls uile, Bl 4 b
4 glos b o> (Soe 3ied 6l glojles .
Bl
Ly sie)lS 59,5 o0 D90 yeKadizr (50 Slos . S 29>
. , . ) slecols .
5 Bl odigds )| S5 5 Hemmeoncld glaclad L 5 eudles
< ) . 9 2970 .
WS o Rl 1) dedigr (sla fl g Lo paily Sy 5 Sloas
.o . ) OXg)
2 fS Sypront Colld 5 Shlae 25 |
Ay » b aede g9 4 ) syt S
St Luo P 9 09 35 pola 095 S50 pnl,
5Skes sl 5 saass (B lgo dns gl lac L
G5 bzl S gy 9wl alils og5
les pladl sanl )l
S 3 g g i 4 a2 L (O
oSS 9”45;»«# ‘54‘. ~|° 5 bl ol
9 I3l g2y o Dbl )l (g55)8aST a0y 9 by S ol ol
. c.. . | e e
&9 6 9 S5 S Jlmms Sl .
ek s IS Jeems ol o | T
IS8 g Glyie b (saspie 5 el ol >
. L LSL“C’%‘.‘BSW Qbf)lf LS)lS)B‘)
FSTL8 @lyys ol 435 095 4 (gpa
ey S
piiame b3l g jea> 4 5li oS sl
) | kgt ye0 o,
adliy 3l g audl 15,90 aley po iyl (So348 1 e i
S ool (615 )9 ):! L;u
" ]
slorsith 5 by o sP5ST A p

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VEY [ ol e Lo &8 b 59 ol (ool 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

(K duolbao ¢ ylias vl alis) oS P\ “gie 29}
g 585 olgs dgod 5 afod >
OB g S) g D909 (oo o Lulicd E 0 Vg | ]

9 LBls oS a ax LSS 55,90 (paas
Jedyl gl o S 5l odel 5,90
dRojeyn Copae ()5 slagley Copde
S e ol 0 Sy e cloludl g e
S Gaw g L By o pae wlbls )
oS @ly Fip ol el
ca; .)L'm‘ u.:)u 6)‘5)5‘3 uP LO:ULA)LA
O 6)5590 (oo 4,25 g )0nlil e
by semeple; S Ry 90 4 baplejles 4o

D9 oo dmlxe 50039 5

SUSJS Slosbe Jims 40,5 35 slaaly @

ol OYAS (alal 55,8 S ol oo ol ) plaseinl ) Jol> slo 9,5 daoly
Sl S S ol Jms 25 laaaley b LU 5 (iagh ol 5o £5be S
oty s SB1ol ol 5 G el Jlazms jow A& o 3 (lsre b (5050
sl g 0l ol it (gl s ojlas Gl (Jluzms Glojle )3 (LSS 0l S’
Waedids jo (LS Jlious o)l aisSoliel g o yte Sl il g lojle Wy g 0 Sles
ol 00,8 &l Her50 pudlan V' gz ol ool dla> (il (6l

oL, (Gl Jlummd 4,28 slaaely (ol gladlgho g 5b (510505 .Y Jguxr

SNl (kS ablgds diges T | e dsie | Lol dlshe | sl
(ouds oLl
Jlzd 4,25 990 ) 98 slaglols (A p
preitinns L3 )| 20l @y gmwgd O jg0ay LSS
5 95t 9 Juznd lase o LS5 5 Lo clawﬁ)YLg—
4,25 |5 s Lol Jiuzws O)los o)l | 5 aseisls, wlazel
) g drwg ol g Bl
bl oled olyen 4y (LI Jlzws | QLSS (650 i
B ot il 5 lsT,al
6ol 5 05Xl g cold) e 2 Slojle 5| 9 oS e Sl .
L ) _ PRUSSN3) ISR P LN SN
5 Slulas] 0gup cpl 9 0135 o JI LSS O, 6,8 0 e s s
oo e
SiS g b)lid) 5 Jlums 42 5l cols, Slsl- SANTIIEE OB e
. e o ae s . Jezes lesle
el A8 (LS S i s QLSS ST 5 s pdicddgiane o
4 oSl Jlous Cade 4 Sl (Vpl LSS o8l
oflas dgup Jedil (LSH Cude (g5
255 e et sl b i

[VF¥ 5y | S 0 ylacis | poo il Jlus |



http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 i St 53 (50 bl y Wlalllo aoliLad [V FA

_ _ MLM) Las
S Sgnlian (kS ablgds diges T | e s | ol dshe | sl
(ouds oLl
ailoagaie g genl) oliiel ylojlos ;o yaile g ol
5 gyl la! ialidl closle Wiy @
PN S gdiee e Gpdiladgie
a8 Sgdiee Jood Slojlw 4 Jizms lojles
5 QT 5 Wl Cawgd g dilg o LSS
5 LmQ—l Stazus alllasl g bils ¢ aus
S sa e g 03591 5 lejls
LS s 3390 slaip g aglesle ;5 (V)
Hghoo game Olojle lops (o fieges |0 Slee w50
B s ool ol Fanle a5 s EVSCNEE
Sz @S e Ohriie b peiies | Salgls g e s 315
Slals b b Sl > 5 bl |5 Jluzes Slosls l.) ‘ Lous )l o5
: B .. | Glresley )
g Sl e (ool abaly g Ngd s o)ls 3l o Ohyie
. . = o . QRR
O lp e a2 3l 5 (05 1550 lp sulig>
9 P Gloyiwas o Slee mhaw S35 2l g obie
3929 b yitee dialings )l 315 9 sl jolss Olojles Hlaiisd
S5l
SzsS 5 S slaglele 5 es,s () e
9 &N @ ) QLS Uy S gord alanlger | 55, o -
s o JUlS 5 by 5l olical sps | 7T
«DaeolisS Caodin @LJ S99 b idd so Fomw 559 o
S5 5,5 0 538y G I L deadly o e i e ] e
. . . éobﬂ> 9 )l OQLL.MJ‘ UJAJ.A.L u‘).al
blsjpas 5 (Solsls 5 (Jas glacgins 5 N o ‘
o s sl o b Sasy 5 gy | 0TI S 3 e
O Gy gunligl 5 e oo
S 9 o GBS | a5 90, Slas| (LS Sz
5 Olpzipd @l 5 loaaly 5 oad ol .
B} s ) . ol o>, oS,
(S5 jLid g Loyl Stalil abea sl (o Lk 5 i
o 9 smlasb
S gy 5 e sla lon st 555
. . = e Sl
Sk OB 9 SrSle 9 ula)l
Sjlse o4y LSS

s o ladlsio 0l Wgy g ladlsie ;4 balsie aole; aild g 9me (5,l0508
G505 a8 el 00l 00l €5 y9me o pl o5 l350S b el sl g lo S5

1. Axial Codin

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VPR ] ol e o &8 o 3 o oy liel 9 LS, Gilojl Jnzms 4,505 5981 (25

G d>ye 10 (VA58 5 sl b 3800 dgite S oo 5>
W85 )18 S e 50 (9e dgie LIB o (LSS Slojle Jlzms 4,28 o8 gy
Q4 S dlgie plo o (e 0l conliv lba>las 4 osls iy o QT sbs, I3

A8 alally (6 95me a0y

il ¢ 35S
Wloads slowl Ll 6,15 Qo e (6,5 JSS 61y &5 ladlgde B AL Sl al> o
g (0l Lay, o90 plE el lials Lol bt zrdsi peniite byl sl Lad o
oAl oyl (5 970 (5,IA50S 10 aS) wlsl )l S leslaill b Lol dgie o 5 5 LSS
b b eyl plF el (sam o j0 K0Sy 4 SVske (i3l L jo o oIS (Zun
a3 b 5 ol a5 el Vo oS5 plE 5T cslmosls L3 4 Ly, o] il
coalsio 5 Lol dlgie a5 aly o aslsl Sloy b bl 6 S80S s i g L
loools 5l s 5maz 5 yudow la Sy o5 widl oo BT (Jlojy gludl wigh elodl bas o
oo aims il 95250 sla Sy sl sz sla,Nilas &juia gl g 09 Jol>

iy onsda Joke Y S

s dise bl 5
Oljle (Kb b @
Ol Jirus s @
Sl Kap @
sl g5zl @
Ol s a, @
Oljle ki, @
Luoly l
— e bl i)
LaylS Jlas i 2 i @ B
é\hv;}ﬂj&\fb:;dajj_‘,b . Lo, 5395 W s e o
La 8 0dd S
| Sl - 5o L]
Oljle )50, 50, Shas syl @ s . Sty srbiam o \su»w,f.u STH
Jes hqﬁ ol sl VWS Sl FaEspa 0
L A e . . S, o -
Clpdnli g ol g s Gl @ = Sy, am @ Fpe Joms o s Ol o
oL e Lol o Ol (b Jajis rnd onsy @
Ol dipeliyly i, o bl e ar g Gl Gasli o s )3
¢ : alypts 5 oSy 2SI s
P Skl y o gl e s
S 3 k) i I
oF Aot il i
O S (Ssb s s b sls @
O, g sl @
LS, mrains Syl @
QS et gl Fns o

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

Sl 9 i o yo (60 bl y Wlalllas acbibad [ 1Y+

&S i 9 Sy
$55) 4l 0,505, L S lojls Jlizms 428 665 ()b Baa b el ol
Sl lasas) slusesls 4y oy Lo 4y ST, 8S jide jo Kiaghy ol 2l (o5 -
(e byl gy 4 idl liSlotes laaslas LB o (bl e ol
o 1l glaadly o b pal) (Falilie 5 sl Lulyl) (ame ji 5 97edlgie
Oypods 1) p5de Sl g ey (SIS Glojle Jlezms a2 o8l (luosly
slagiaghy b amlio o uagh (pl 2l 5 ple azg ol @l gal> g Jade
b S i (20 aslsl o el 5K b s @S Lyl A8 58 a5 wanniS
095 duglile (redey S Eagh 9 e ) gl L s

Slosbe JEezms 428 390 5 3wl w53l i Sl (il oS il
Lz 4,285 s 5l (gaiee e 0,00 D958 ol ;o Jluzms )5 L Slonf (LSS
SielB b Jiuzms ame SUSLl 5 Lalyd (55 @al8 pilie (LSS Slejla
(VW) Gl (655 5 (VYA gy gl @l b s ol ool 0230520
JeBil %0 Slolos slaadle i3 5 050 laJlos ool Grizmen 31 (6,8 3L
Sadlie (nyioge 2 Olojle Wp g (60, sFl ] (S p ( Sopd L Ll
SSudly gy @l b a5 Col QLS Slosl Jluzms 428 3ao0 5 12 (sl
38 65l (T V) 00 5 (T VA Y oY+ 13) e gos T+ YY) gy oY+ 1Y)

Jezs Vg (5528 (LS IS Slejle Jlezms a2 e 5 30 Jlse aloz
(V) Sadl (YY) i Loy e 50 sl pol pac ailglgs slacsglid 4
JEzmd 425 9 9 121 2 50 Jelse Clredr ) Jluzms S¥g28 (V1Y) o) Le
(VAV) Boge VIV) Glogs 5 gmd mizmen s S0 (Bpme SIS Slojla
ool 5 (55970025 055 41995 (32 4 (V) A) d g YV VA) (J (VD) (455
Al LS Glejle Jluams 425 35 50 godlS 4l plgieay (LSS 420
Gige slagloils j5lg 5 wax (6lad,So5) 2l 5 (b (V1Y) 55l sl e 5o
Ere IS Glojlo (JBuzms 425 9500 5 B 9 S50 Jalse e | (s o
o929 UsyS o0 5 (SAL Y925 5 ss Koo Gl (V- V4) Sgile 5 (S)al Sy 995
b 9 Olrl i) Cundg wlaidl Sl gome (5155 G eizren 503 o L
SFES YA s ol e Bl sl 9l 0592 yo (Solol Lasls (b5 Gabo Y+ 1A
a5 020 oo Sl Ay cpl s ced lid |y pgllas Cuxdg a5 adl Caws AY A 4 Loo

[VFY 5l | £Y oylos | poro 3le Jlo |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

WY T el i Lo &8 b 5o T (ool 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

el Jizs o 81 g5 Sleladl g o gy el pikive 5V slodas, 4 olowws
OUSH Slesle a5 (655! sl g (silwenly a5 el ] 5l (Sl il uisen
(Y A) o gy 0 ahal) ped ol Salslae Lyl 05 ool 8 il
el 00 asST LSS Gl (gl s oglis 5 Smaseds

Toris (69,8 5 Slojle gl aws 90 LB jo oSN (g5lwonly slaasly ogdlea
@ 0,Lal gl (Yo V8) d g (V-VY) )8 590 g 5l g oo calaily (] jo oS ool 00l
u.....?bo.&) sul.c)Lu .AJ).) 9 QJS_LQ..C ;LQ.:)‘ 9 Ju.n) LY O)LA.AJ‘ 6‘)" (\"\V) 9))Lo.w‘ 9 (Y’\V)
é‘f ..\...’L...:P g_))l.‘z.:kﬁbtbo)b‘é‘f (Y‘ \V) u»lsilgwims(v‘ \A)&Suﬁbjf
0,5 3L QLS (Jlezms )l g 5 L2 @l 5 basly (lprea Gl i

el 0od Bime g dWigey Cosdly 4 QLS Slojle ayz aSST ol
Slezs laoe 10 a5 lbls | g lbeudled 5 leolil daginns LB o Sboo ual,
Colgs o .l oo o)Ll ooyl ) ol 4 (V1Y) Clile sla gy jo .28 )5 IS lojle
9 oS s Gk ol gl @l (izmes g agh Slosl dwglie 5 ()2 b
o Gedey Slogiagh b dmlio j0 oud &) 658l (09 gal> 2 (lgise (gl ]

aS 5,0 ol jarr | LS~’~L‘°;"'~’~°9W dyzl oyl 4 a5 b wolgU olgs SRR
Sloy 4 azgi b 50 mdgh cpl WS se axlge S b Kamgh gl 1) Slasl 4 olows
Lo olyon placusgazs b o] 5 (220 locadgame 5 Ug,S uony (575 5 £
& a8 955 oo Slgitay ST K hRe% @ Ghasly el (e o o0k olml Ll 4y a s
rizpe il ol ead Lzl sladse s 5 QLS 4 Silatss 950
5 >k lp wsile)lasil aile wax G SuSS () Kimgh a5 09 oo Slpiion
Wy oyt GBI 4295 5l s Jae 12!

&bw

Simp Slallla 5 Sl psle oStnghs (e

[VF¥ 5y | S 0 ylacis | poo il Jlus |


http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 i St 53 (50 bl y Wlallao aolilad [ \YY

P ez Gl w5 (A5 G sloiy) p shedde (VWWAY) ulie (550

DS Ol e
Slogiass o Sl Sl 4 gl OTA ) pesdame o
X o )lods ot pple (olhaid, los Olalllas dolilns & elaizl pole s, s

f 0)50

2ol S reeh slasil e (VWAS) . cimmedis s golel iy 03,8 Ul
90 o ke ool Jlo ey o iyl &Kolools (g5ls yay Jlas

S0P OTAY) (g ¢Sl (ool LS padle (I s90 ey d )l 4539505 (Sho>,
ol o Sewls jo (ol Slisd S50 19,00 slo Ml 5 Jlems
Sl o yos dnnsgi 5 3jgel o 2S5

2 Sblassh » e Jelse (638 13 (1FA9) Sidign puel )8 25 csgamo o S
AV ] polio oyt slo yinngss ol dy puid & lojl LS IS Sl s Jeoo

g laglojle Joro slacal, i Jlozmos Izl (VYWAR) 8 (o (s il (ool
o8 Uy w08 Moo s

0 ol Mo o (\WWAA) L g0l iamgail pl ¢ gago ¢ Sy (ol

50598 1015 Sezed o pile OVYRA) gilaae ¢ L3l ese oSl (ol

J975 loadlie 4l » 5 (5955 Sl Sl (VYN Cginy « (659,98 e 5 pliS
el glagljle sl icoSigtenn o2 SO )e 5 s
0l «Jbezms

J95 62y sostde 27lr (P OV (g oy (ol «Sb cnaile
90 Sptolin 9 Co o o pale dolidad ol 5 & Syl slaclesle (o Jlioms
sisel sloplls

oy g Jiezms J35 59, e sla il (1 FAY) o wolgzpdlal cozee (58
et Gl leme glacdiiy o Gles ey ol Slikes
https://civilica.com/doc/908533

dnala (ol s KAS (oulid by 50 ik g Blate 109,08 7 (1 TAA) e (g9 eome
ol

pole 5o ( GBLA L) pow iz ¢ (Al Baiod sla g (VTA) L esme (s53k8
O 0)9»5 sY O)LM ‘u/).v/‘_;c/.o.o/ubﬂé,o 5«‘5CLQS.’.>|

[VFY 5l | £Y oylos | poro 3le Jlo |


https://civilica.com/doc/908533
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

WY ol e Lo &8 b 50 o (ool 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

Alias, M., & Suradi, Z. (2008). Concept Mapping: A Tool For Creating A
Literature Review. Proc. of the Third Int. Conference on Concept Mapping,
(p. 4). Finland 2008.

Allen, N., Atkinson, D., Morgan, M., Moore, T., & Snow, C. (1987). What
Experienced Collaborators Say About Collaborative Writing. lowa State
Journal of Business and Technical Communication.

Alvaro Nicolas-Agustin, Daniel Jiménez-Jiménez, Francisco Maeso-Fernandez.
(2022), The role of human resource practices in the implementation of digital
transformation, International Journal of Manpower.

Amanda Hahnsson, (2022), The EX factor: Developing employee experience
design capabilities in the future of work, http://urn.fi/ URN: NBN:fi:aalto-
202206093706.

Anonymous. (1998). Gray literature” forces new role on librarians (sidebar).
Chemical & Engineering News.

Ashish Malik, Pawan Budhwar, Charmi Patel & N. R. Srikanth (2020): May the
bots be with you! Delivering HR cost-effectiveness and individualised
employee experiences in an MNE, The International Journal of Human
Resource Management, https://doi.org/10.1080/ 09585192.2020.1859582.

Bainbridge, M. (2017). Evolve Or Die: Why Digital Transformation Is More
Important Than Ever. Retrieved from www.brandquarterly.com

Bersin, Josh. Flynn, Jason. Mazor, Art. & Melian, Veronica. (2017). The
Employee Experience: Culture, Engagement and beyond, Deloitte, p 1-10.

Blau, P. M. (1964). Exchange and power in social life. NY: John Wiley & Sons.

Bosworth, B. (2018). The Three P's Of Digital Transformation. etrieved from
www.forbes.com.

Boulton, C. (2018, Jul 31). What is digital transformation? A necessary
disruption. Retrieved from www.cio.com.

Braun, V., & Clarke, V. (2022). Conceptual and design thinking for thematic
analysis. Qualitative Psychology, 9(2), 3-26.
https://doi.org/10.1037/qup0000196

Braun, V. and Clarke, V. (2006) Using thematic analysis in psychology.
Qualitative Research in Psychology, 3 (2). pp. 77-101. ISSN 1478-0887
Auvailable from: http://eprints.uwe.ac.uk/11735.

Campbell R., Pound P., Pope C., Britten N., Pill R., Morgan M. & Donovan J.
(2003), Evaluating meta-ethnography: a synthesis of ualitative research on lay
experiences of diabetes and diabetes care. Social Science and Medicine.

Carl Magnus Bjorholt & Alina Pavlenko. (2019). Expectations That Match: A
Keyto A Positive Employee Experience. Master Thesis in University of
Gothenburg.

Chakraborty, 1., & Maity, P. (2020). COVID-19 outbreak: igration, ffects on
society, global environment and prevention. Science of the Total
Environment, 138882.

Clark, T. (2017). New Research Finds Customer Experience At The Heart Of

[VF¥ 5y | S 0 ylacis | poo il Jlus |



http://urn.fi/%20URN:%20NBN:fi:aalto-202206093706
http://urn.fi/%20URN:%20NBN:fi:aalto-202206093706
https://doi.org/10.1080/09585192.2020.1859582
http://www.brandquarterly.com/
http://www.forbes.com/
http://www.cio.com./
https://doi.org/10.1037/qup0000196
http://eprints.uwe.ac.uk/11735
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 i St 53 (50 bl y Wlallao aoliLad [ VYF

Digital Transformation. Retrieved from www.forbes.com/

Davenport, T. H., & Westerman, G. (2018, March 9). Why So Many igh-Profile
Digital Transformations Fail. Harvard Business Review.

Dawsonand, K., & Ferdig, R. (2006). Commentary: Expanding Notions of
Acceptable Research Evidence in Educational Technology: A Response to
Schrum et al. Contemporary Issues In Technology And Teacher Education

Dery, K. Sebastian, I. M. & van der Meulen, N. (2017). The Digital Workplace is
Key to Digital Innovation. MIS Quarterly Executive, 16(2).

Deloitte Group (2017). Rewriting the rules for the digital age: 2017 Deloitte
Global Human Capital Trends, Deloitte, p 9-13.

Deloitte Group (2020). Adaptable Organization: The New Normal. Deloitte India
LLP.

Deloitte Group (2021). Enterprise Adaptability Designing Resilient
Organizations. Deloitte Development LLC.

Edmead, M. (2016, May 2). Digital transformation: Why it's important to your
organization. Retrieved from www.cio.com

Elliott, T. (2017). Digital Transformation Is About How, Not What. Retrieved
from www.SAP.com.

Fink, A. (2005). Conducting Research Literature Reviews: From the Internet to
Paper. Los Angeles: Sage.

Gheidar, Y & ShamiZanjani, M (2020). The Pattern of Factors Affecting the
Formation of Digital Employee Experience. Journal of Human Resource
Studies.

Green, B., & Hall, J. (1984). Quantitative methods for literature reviews. Annual
Review of Psychology, 35, 37-53.

Green, R., & Bowser, M. (2008). Observations from the Field (Sharing a
Literature Review Rubric). Journal of Library Administration, 185-202.

Hart, C. (1999). Doing a Literature Review: Releasing the Social Science
Research Imagination. Birmingham: Sage.

Hartley, J., Pennebaker, J., & Fox, C. (2003). Abstracts, introductions and
discussions: How far do they differ in style? Scientometrics.

Helmericks, S., Nelsen, R., & Unnithan, N. (1991). The Researcher, the Topic,
and the Literature: A Procedure for Systematizing Literature Searches. The
Journal of Applied Behavioral Science.

Hess, T., Matt, C., Benlian, A., & Wiesbock, F. (2016). Options for formulating
a digital transformation strategy. MIS Quarterly Executive, 15(2).

Homans, G. C. (1961). Social behaviour. NY: Harcourt Brace.

IBM, & Globoforce. (2016, September New York). The Employee Experience
Index. IBM; Globoforce, pp. 1-13.

IBM, & Globoforce. (2018). The Financial Impact of a Positive Employee
Experience. USA: IBM Corporation; Globoforce, https://Aww.ibm.
com/downloads/cas/XEY1K260.

Jones, B. D. (2014). Self-Determination Theory v1. [Online] Available at:

[VFY 5l | £Y oylos | poro 3le Jlo |



http://www.cio.com/
http://www.sap.com/
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VO [ ol cads Lo &8 b 9 ol oyl 9 LSS Glojlw JUinzms 4,505 5981 (2 )b

https://www.youtube.com

Kekale, T., Weerd-Nederhof, P., Cervai, S., & Borelli, M. (2009). The “dos and
don'ts” of writing a journal article. Journal of Workplace Learning.

King, T. (2018). Employees Can Make or Break Your Customer Experiences.
Retrieved from www.cmswire.com .

Kitchenham, B., & Charters, S. (2007). Guidelines for performing Systematic
Literature Reviews in Software Engineering. Keele: EBSE.

Kitchenham, B., Pretorius, R., Budgen, D., Brereton, O., Turner, M., Niazi, M.,
& Linkman, S. (2009). Systematic literature reviews in software engineering
— A tertiary study. Information and Software Technology, 7-15.

Klein, H., & Myers, M. (1999). A Set of Principles for Conducting and Evaluating
Interpretive Field Studies in Information Systems. MIS Quarterly, 67-93.
Lahey, J. (2018, August 29). The Power of an Authentic Employer Brand and

EVP. Retrieved from www.engagingleader.com .
Lee, Y. D. (2018). 2018 Will Be the Year of Employee Experience. Retrieved
from www.forbes.com.

Lee, Y. D. (2016). Design your employee experience as thoughtfully as you
design your customer experience. Harvard Business Review, pp. 3-7

Lesser, E., Mertens, J., Barrientos, M.-P., & Singer, M. (2016). Designing
employee experience. IBM Institute for Business Value, pp. 3-5.

Levy, Y., & Ellis, T. (2006). A System Approach to Conduct an Effective
Literature Review in Support of Information System Research. Informing
Science.

Lucena, P., Braz, A., Chicoria, A., & Tizzei, L. (2017). IBM Design Thinking
Software Development Framework. Communications in Computer and
Information Science, 98-109.

Maylett, T., Wride, M., & Patterson, K. (2017). The Employee Experience: How
to Attract Talent, Retain Top Performers, and Drive Results, Published by
john Wiley & Sons, Inc., Hoboken, New Jersey.

Mazor, A. H., Coombes, R., Zucker, J., Sivak, M., & Durme, Y. V. (2017).
Reimagine and craft the employee experience: Design thinking in action.
Deloitte, pp. 1-7

Meister, J. (2017). "The Employee Experience Is The Future Of Work: 10 HR
Trends For 2017." Retrieved from www.forbes.com.

Meret, C., Fioravanti, S., lannotta, M., & Gatti, M. (2017). The Digital Employee
Experience: Discovering Generation Z. In C. Meret, S. Fioravanti, M.
lannotta, & M. Gatti, Digital Technology and Organizational Change (pp.
241-256). Cham, Switzerland: Springer International Publishing AG.

Morgan, J. (2017). Why the Millions We Spend on Employee Engagement Buy
Us So Little. Harvard Business Review, pp. 2,3.

Morgan, J., & Goldsmith, M. (2017). CH 1,2,9,11,15,17,18,20. In J. Morgan, &
M. Goldsmith, The Employee Experience Advantage: How to Win the War
for Talent by Giving Employees the Workspaces they Want, the Tools they

[VF¥ 5y | S 0 ylacis | poo il Jlus |


https://www.youtube.com/
http://www.cmswire.com/
http://www.engagingleader.com/
http://www.forbes.com./
http://www.forbes.com/
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 el St 53 (50 bl y Wlalllo aoliLad [ \YF

Need, and a Culture They Can Celebrate (pp. 4-228). WILEY.

Myers, M. (2008). Qualitative Research in Business and Management. New
Zealand: SAGE Publications Ltd.

Nadeem, A., Abedin, B., Cerpa, N., & Chew, E. (2018). Digital transformation &
digital business strategy in electronic commerce-the role of organizational
capabilities. Journal of theoretical and applied electronic commerce research,
13(2), i-viii.

Nelson, E., & Doman, H. O. (2017). Employee Experience (How to Build an EX-
Centric Organization). Zurich: KennedyFitch.

Nelesh Dhanpathttps, Kamogelo Makgamatha, Reabetswe Monageng, and
Khanyisa Sigawuki. (2022), COVID-19: Employee Experience and
Adjustment at a State Owned Company in South Africa, Sage journals.

Norris, Michael, Oppenheim, Charles, & Rowland, Fytton. (2008). Finding open
access articles using Google, Google Scholar, OAlster and OpenDOAR.
Emerald Group Publishing Limited.

Okoli, C. (2015). A Guide to Conducting a Standalone Systematic Review.
Association for Information System, 2-9.

Okoli, C., & Schabram, K. (2010). A Guide to Conducting a Systematic Literature
Review of Information Systems Research. Montreal: Sprout: Working papers
on Information System

OPM.GOV. (2018). Status of Telework in the Federal Government Report to
Congress. Retrieved from https://www.telework.gov/reports-studies/ reports-
to-congress/2018-report-to-congress.pdf .

Raia, M. (2017). Providing a better digital experience for employees. Strategic
HR Review, 1- 6.

Paez, A. (2017). Gray literature: An important resource in systematic reviews.
Journal of evidence-based medicine.

Petticrew, M., & Roberts, H. (2006). Systematic Reviews in the Social Sciences:
A practical Guide. London: Wiley- Blackwell.

Pham Thanh Huu. (2022), Impact of Employee Digital Competence on the
Relationship between Digital Autonomy and Innovative Work Behavior: A
Systematic Review, https://doi.org/10.21203/rs.3.rs-1857912/v1.

Plaskoff, J. (2017). Employee Experience: The New Human Resource
Management Approach. Strategic HR Review, 16, 136-141. https:// doi.org/
10.1108/SHR-12-2016-0108

Raia, M. (2017). Providing a better digital experience for employees. Strategic
HR Review, 1- 6.

Ridley, D. (2008). The Literature Review: A Step-by-Step Guide for Students.
England: Sage.

Redmond, M. V., (2015). Social Exchange Theory. English Technical Reports
and White Papers. 5.

Rikke Friis, D., and Teo Yu, S. (2020). Stage 2 in the Design Thinking Process:
Define the Problem and Interpret the Results. Interact. Des. Found. Available

[VFY 5l | £Y oylos | poro 3le Jlo |


https://www.telework.gov/reports-studies/%20reports-to-congress/2018-report-to-congress.pdf
https://www.telework.gov/reports-studies/%20reports-to-congress/2018-report-to-congress.pdf
https://doi.org/10.21203/rs.3.rs-1857912/v1
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

VY [ ol i o &8 b 5o ol oyl 9 LSS Gilojlw JUinzms 4,505 5981 (2 )b

at:  https://www.interaction-design.org/literature/  article/stage-2-in-the-
designthinking-process-define-the-problem-and-interpret-the-results.

Robertson, J. (2018, April 3). Digital Employee Experience Is Where the Action
Will Be. Retrieved from www.cmswire.com.

Robertson, J. (2018, February 20). What is digital employee experience (#DEX)?
Retrieved from www.steptwo.com.

Ryan, R., Deci, E., Fowler, Raymond D., Seligman, Martin E. P., &
Csikszentmihalyi, Mihaly. (2000). Self-Determination Theory and the
facilitation of intrinsic motivation, social development, and well-being.
American Psychologist, 55(1), 68-78.

Sage. (2018). Why your workforce isn’t working. SagePeople, pp. 2-7.

Schwartz, J., Collins, L., Stockton, H., Wagner, D., & Walsh, B. (2017).
Rewriting the rules for the digital age (2017 Global Human Capital Trends).
Deloitte, pp. 51-65

Schmarzo, B. (2017, May 31). What is Digital Transformation? Retrieved from
www.ClO.com

Shaw, V. (2017, October 16). The Link between Employee Engagement &
Customer Experience. Retrieved from medium.com

Shen, H., & Jiang, H. (2019). Engaged at work? An employee engagement model
in public relations. Journal of Public Relations Research, 31(1-2), 32-49.

Singh, G., Chow, C., & Haddad, K. (2007). Are Articles in “Top” Management
Journals Necessarily of Higher Quality? Journal of Management Inquiry.

Solis, B. (2019). The State of Digital Transformation, San Francisco: Altimeter.

Solis, B., & Littleton, A. (2017). The 2017 State of Digital Transformation.
Altimeter, pp. 14-17.

Sterne, J., Egger, M., & Smith, G. (2001). Systematic reviews in health care:
Investigating and dealing with publication and other biases in meta-analysis.
BMJ Clinical Research.

Temkin, B., & Lucas, A. (2017). Employee Engagement Benchmark Study,2017.
TEMKIN Group, pp. 2-4.

Thoughtfarmer group. (2019, January 10). What is the Digital Employee
Experience? Retrieved from https://www.thoughtfarmer.com.

Turner, M., Kitchenham, B., Budgen, D., & Brereton, P. (2008, June 26-27).
Lessons learnt undertaking a large-scale systematic literature review.
EASE'08 Proceedings of the 12th international conference on Evaluation and
Assessment in Software Engineering.

Tyndall, J. (2015). The impact of findings from grey literature on the outcomes of
systematic reviews on interventions to prevent obesity among children.
Adelaide.

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading Digital: Turning
Technology into Business Transformation, Harvard Business Review Press.

Yohn, D. L. (2020). Brand authenticity, employee experience and corporate
citizenship priorities in the COVID-19 era and beyond. Strategy & leadership.

[VF¥ 5y | S 0 ylacis | poo il Jlus |


https://www.interaction-design.org/literature/%20article/stage-2-in-the-designthinking-process-define-the-problem-and-interpret-the-results
https://www.interaction-design.org/literature/%20article/stage-2-in-the-designthinking-process-define-the-problem-and-interpret-the-results
http://www.cmswire.com/
http://www.steptwo.com/
http://www.cio.com/
https://www.thoughtfarmer.com/
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

S5 9 el St 53 (50 bl y Wlalllo aoliLad [ YA

Advance online publication, https://doi.org/ 10.1108/SL-06-2020-0077.
Yohn, D. L. (2018). 2018 Will Be the Year of Employee Experience. Retrieved
from www.forbes.com.
Zinck, B. M. (2017). If you’re serious about digital transformation, start with
employee experience. Retrieved from www.diginomica.com.

[VFY 5l | £Y oylos | poro 3le Jlo |


https://doi.org/%2010.1108/SL-06-2020-0077
http://www.forbes.com/
http://www.diginomica.com/
http://iieshrm.ir/article-1-1704-fa.html

[ Downloaded from iieshrm.ir on 2025-07-05 ]

Design and Verification of a Digital
Organizational Employee Experience
Pattern in National Iranian Oil Company
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Abstract

The current research was conducted with the aim of providing a model for
employees' digital experience. This research was conducted with qualitative
approach and using the data-based theorizing method. participants the qualitative
phase of the research included 16 academic experts and specialists in the field of
human resource management and information technology, who were selected by
purposeful sampling. data of this stage were collected with the help semi-
structured interview and analyzed in the framework of the systematic approach of
Strauss and Corbin using open, central and selective coding method. this research,
the digital experience organizational employees was considered as central
category consisting of cognitive, emotional and perceptual experience. research
findings showed that environmental, technological and institutional requirements
are the causal conditions this experience. the other hand, corona epidemic and
categories related causal factors, contextual factors, intervening factors, strategies
and consequences were also identified and the relationships between them were
shown.
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Digital age, Digital transformation, Digital organizational employee experience,
NIOC
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