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Abstract
The purpose of this research is to present the model of green emotional

intelligence of Iran's oil industry managers. This research is based on the
purpose of an exploratory research and based on the method of data
collection, survey-cross-sectional. It was done based on qualitative/
quantitative approaches (combination) using the grounded theory method. In
the qualitative section, 18 university marketing professors and oil Ministry
managers were selected as samples using the theoretical sampling method.
Data collection was done using semi-structured interviews and their analysis
was done with the MaxQDA software, then paradigm model of the research
was presented. In the quantitative section, 384 managers/employees of Iran's
oil industry were selected through random sampling. Then resulting model
was Vvalidated through partial least squares method and Smart PLS software.
The results show the positive/significant effect of managers' green El on
improving the design, production/distribution of green products, company
productivity and profitability, satisfying customers/stakeholders.

Key words:
Green Emotional Intelligence, Iran's Oil industry, Environment.

1. Ph.d. student in Marketing Management, Department of Management, Ajabshir Branch, Islamic Azad
University, Ajabshir, Iran. (Ali.Yavari2020@yahoo.com)

2. Assistant Prof., Department of Management, Ajabshir Branch, Islamic Azad University, Ajabshir, Iran,
Corresponding Author. (h.gharehbiglo@yahoo.com)

3. Assistant Prof., Department of Management, Tabriz Branch, Islamic Azad University, Tabriz, Iran.
(Alavimatin@iaut.ac.ir)

4. Associate Prof., Department of Management, Tabriz Branch, Islamic Azad University, Tabriz, Iran.
(Farahmand@iaut.ac.ir

Vol. 15/ No. 59 / Winter 2024 / 13



http://iieshrm.ir/article-1-1609-en.html

@
VB [¥1o8 Gy g, YANYIN ol o go,b

O‘)'?.' G ol O‘)'.’."“ ;.u» @Lz.db Y Jowe
To b o4id poli— T pin sake Cgling — M glSu0 8 (i — 559k She

oS
Sl Ol pl Gl Cmip O pde e Gloms Sgn Jde Bl fagh ol OBaa
Soslgax oy bl 5 (SLEST Ghagy S Saa el p pole ey
SIS 35055 33 ol 5 el e = ale Sy Sy Laals
Gib 3l AS P s b pbml ()55 SN i) 5l eslial b (wsel)
S e Ol 5 LKl HbLL Aslul 31 L& WA o g S84 ge
oslizwl b Waesls 6,,169. R O & ged Ul geh (B Syl 9 48 gezes )
5 plxl MaxQDA ,f3ile 5 SoS' b 1 Jobow 5 4l b luaes il )
OUSHIS 5 Ol ke 51 8 WAY oS idu 55 s 1) hagh el 651
Jla 255 Go b 51 LS Sl sl g 86 508 Ga b 51 Ol o cnis
BB A ol dol> & Smart PLS Jile s 5 S Sla e
S g Ol s Slomr r ibliae 5 ot U S S
o S Goslasm 5 Gose s e N paze w55 5 Mg b

el Oladi 63 5 OL i s,

S jlasors (ol pl Ci Caiis e Sl igr (Gl O 319

Oyl s e o oDl ST ol&tils s Come amly wlg e 03,5 (bl o e 650 ggmails
(Ali.Yavari2020@Yahoo.com)

(h.gharehbiglo@yahoo.com)

(Alavimatin@iaut.ac.ir) .yl ! 5,5 o gadleol o131 sl8sls ¢33 103 91y ey 09,5 ¢ Lol 3
(Farahmand@iaut.ac.ir) . oyl | < 5 ¢ codlsl 05T olSils ¢33 05 Ay ey e 05,5 ¢ Loiils 4

[ Downloaded from iieshrm.ir on 2025-11-29 ]

| Y97 5181 Golmios | 1P yliamo | 88 o)k | w03l Jlus |


mailto:Ali.Yavari2020@Yahoo.com
http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

S5yl g Cd Caxiuo yo (0 bl y Wladllao aolilad / 14Y

> b S 03B I e jo ) Slulial ailles cad (el 050 5 S 8 0
Jr=S 5 abolid o a1y 0T ohldyb able (g5, pggde S lizal Ll
SIS o b sl som slasely 5 wad s Gow fwys 4 Slulus! glyl
Slwlas! 515 5L solazwl Solw 4 a5 Slws ige yien (Upadhyay, 2021)
22 a8 Cedly Gl b ol cpl sl 00 )5 Gl 095 a4 1) (g0l azg gl ge iy yel
Olasupo etal., 2021; ) cuwcs bLs )| o el (islolus] o pae s Sy0 45 08 60,8
Iy des g S colan bl Sbee iga (o> jgbas (Castillo et al., 2019
, (Tang et al., 2020) ceol ailjg, Co o Coddse jo dol dole 5 S o uSaie
S Slws Shew EI L ol3l 5l s Wyl oYU Sbes Shen a5 goldl wliii>
El can b ol 3l sge ,o (Cabras et al., 2020) aiiS oo cu pow |, able Ol s
Kircaburun et al., ) oS oo 4,55 1, oYU Sl 5 o9, oMo Yzl by

degomo (Slod Lhga 5l Clloy ol a5 Cwl ead (g yglaes samles (2019
5 e i3 Olyear 1y O (25,1 45 ws oo JSA5 1) (208 la Ul 5l (ssaloe
<o (Evans et al., 2020; Volker & Mannheim, 2021) & .5 oo Ll 0 Jigo
) sy S s 00 Lalyd 4y alyd 5l Wl e a5 ol Slulesl 5 abloe
JrsS sl ansls was s g ol Jlss a1y olil assl 51 S0 b ojlu oo ,08
5 ,Sbos 4y yoee a5 1) Sl 51 56 gowall 59 b 3jlu e 0B 1, ol pem, Ll
Jse SO oldame (Kitsios et al., 2022) oS Jood g cdgd oo chrd
il Ul Lz Jols a5 wilosls &3, El Slows iso 5 ci5u ez (oo jealades
e Slules! loslinal) gable plisl .o o0, K0 5 955 ,0) ible S5 .l
Mg (Sskar 9 s (lobid ) Slulus S oz (5 bed PVl sl sl
(0 Gl (S09iT g Slulus] )0 (g o iin g3) Slulua! Co pow o (Slules]
3 soEom 5 G a0 Sles hgr Cawnl 09,4l (Valente et al., 2020)

bt L) 5 o550 ecsyiien b Luly, b abal) 10 cesi 5 oo & sl g5 Jl>
Jos e Zaldy 5l pliall gl o ol 52 g sl (65900 QLS sl (6 i
GDJ) P Slwles! a..\.;ﬁfsa P ‘) )WQLMJ‘ Rr-3) as @L&vuf).w ) ..).;5‘5»

ol s s 09y S 1o daumecns ) s 5l sloawslys  oBT 69,0l (2023

1. Emotional Intelligence (EI)

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

VAV ] (il e o (gl pove o (Silxad Gigp Joko

Lo 5l cble> (Qayyum et al., 2022) sos o iulidl |, S0l Coje Slagas
3,90 Madlorm slaloslu 5 lacdss caslg> Lol dlinn S laie a4y o 08 4 Cn
(Sichigea et al., 2021) s)ls Jbo 5 golaidl toas sloouly a5 4135 |3 axgs
Sl o lleda a plites 5 ik 5o Cate paal Sl sl 551
oo el 1) (S s elair! cdgrus) CSR el ¢ clas! cudsinn b oylojl
5 50,5 aelaie lp 0,8 K ocud,b e g2, (Wolniak et al., 2021) wweo
pelS el jew lacdled jo oS lie gl olejle slacl plo 4 casuply!
5 e lp 0 S0 SSln5 e, pbls B jsba |y e g, (V0TT)
0,5 el G dame Jlad b Gloladl o a8 ik gl L0 0,5 selite
Sy =57 b Sty Lame ay ar gl Lo (6Tl (Y0 YY) Jlasl 5 (ol 238
Oz oty sl bleslu 0 )5 acliie § Cang )y James Jlaiings slacanlow Sl
2 Slesbe 5 602 o Dbl Wl oo e S0, oS Gy placeslw
Nawaz Khan et al., ) s,li% 550 ol assee Consj Blanl 4 sltws (glp (30
e il g o aBTL s Jasreton ) slo,lid, b s e 0l (2022
aS a8l Cewd S cpl 4 Cany s pole g ol lg laadl oS 5 L og>
95 Ry ..b)‘.) .51)51 Ol GMM) sl s, &l o 6550 i o|)3| Slwls]
G dame a5 Cad L3 s a8 wisls lid 093 tagh 4o (Yo A) o) Sen
Loy oy 5l 6 pSslr 4 asl gl e losle g)luk @ Wl oo Lol
Gl Sl s a8 ol ylis Slusl cwyp b asdllas cpl ¢ puizron O3S o SWS
OF e e g 5,0las) o)ls (LSS daorecans ) o L8 5 lolns g pukinn
G390 Loy apzme | cbli e dled codbse olp GUSLI 5 Glpae oSl
aidu oo pledl g A e oy SO eedidy Blasl 5 35 105 b A8 o 5 09>
VYY) Kan g 92) &g, 513 095 ad slaciils 5l g aiiley o o9 aS
Oy flaizl g cole (golaidl Lases (0 pgo (oiFu 6553 5l ool g 0l
Ansari et al., 2020; Arun et al., ) col 00,5 sl oy 3 Job o Cu s a5 cail

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

S5 9 S Carduo 30 (69 !y Olalllao aolikiad / 1AF

ca gyl a4 Sl dxel> ax g5 ol > 0 (20205 Pugazhendhi et al., 2020
b L5155 e 5,550 &91 )l ol sl b lre .l ool Bglasa 515
] olaidl sla yidu dan ;o oy 00 Coglyl SO ) las | cblas ol C
Liu & Luo, 2022; Zhang et al., 2022; ) 3,15 (glo’yg Camadl 55 ¢ i Corio 4 Lol
(855 S5eeS 55 5 i gla il o Lolis 5 as e Joles Ll (Popkova et al., 2021
Sl B 5 el sla ik oolnl ol 59,0 Jelin 5 b lgils widgs gl 5B g i
.(Popkova & Sergi, 2021; Marcon et al., 2022) il Lolas s48ewly JolS jsboas
6551 e ol a3 eb (S35l Sl 4 Sy (5551 o sl il ol el e
&3P ML 5 05 y90 50 50 (o Syse St (S3PIESS Sladly ) e (598
Maka & Alabid, ) sgi oo ol 1 2555 5 0,33 Sz )0 (pizad 5 «SLY
S5l el e 55 9 i (b y92S 51 (6 Lo 48 09dlea (2022; Qamar et al., 2022
Gl 2 oot 3B S 6531 Blsreas o sl Lolis i3l ol s sl 3
WS o Glzgn 1) 55 g cil oo Cowdl aliis ol g o)l 58 g cii ol Lol
3 Gy o b ez slaolazdl 5,85k (2 (VFAY ) Sen 5 D)
St & o1 ) hod 5 S (5558 o5 0 oo eolil (o5 5 (555 slapars
g o oS i 5l (g ke opl pogdle (Yang etal., 2022) 59l o oS 5 calixs
oga) anal> (plply wtes jlopd oS, ge g Shn bl K
w655 S 15l Jbo Cundse Lib> ay anedddle 55 s o (LS
el (Habesoglu et al., 2022; Hunt et al., 2022; Chutcheva et al., 2022)
9 Fod S jbar (S50 lul Gindy 4]y @)l dnlr war Jamecen )
nelar 1) senl dgpie S Caio i3 59 osds Wg,y (nl B3 oo Bgw 5 S5e
Suaivo (nl g s a5 a8 (oo Slml imbio plo 4 Sud (i Oliee & oy
WBaa opl & plitws sy gl bl asmetun ) 5 (loizl o) el (pae )3
e o L b iyaeln oS aomecin Copde Jae o s5lwesly
«(Fernandez-Gonzalez et al., 2022) ol (5,950 w3 oo Mgy o)l g J S
Mas 5 azils ol slamdl jo glosys ol i Caio ol Lo oSy o
ol OTAQ Lol 5 Sbiwlogsl) Canl o5gy Waare) olos )3 1588 Gansgi goxe
s Sl (sl g (Vb plio Sleel (ds Caio o G Lalpd ol
e S (g0 9929 Sl g i el Cuaio (pl (Jle Sy pos gl o (85

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

VAB [ ol ! s caxiuo ol o Juww Slxad (59 Joo

Sad 4 LE Sladsg dalllas b ()] S5 a5 sl egdge S Cato Sy pde o
Gl Jsaz 5o sadelnl Sldllas o St 5 (> S &M 058 e ulus|

] 00

S GBS w0 Gl (Gld b (yeolpm Cldllae ) Jgu

9 (o) gy
Jlw

SRS 1 ISl o sl 59, 8, g2 e 9o Surte 5T

(Mahmoud, 2023)

o jlae 5 55,50 RE&D (o Jolss 5 oyl poe Sl (hed Cuie 3
A anl s 55 5 cais sbbes

Ezzietal., 2023)

Gl Cato GLSHIS Jad cols) o cude LI Glpae Glue bee

Syl &l Ll

Abudagaetal., )
2022

35 5 s o o LS slaseial ol 8 5ls s sl Slrs (he
DS )8

(Alhazza &
Macasukit, 2020)

Sl mlbs Co o (L3l oo CrScaez g Sl o pos cole>

Obeidat et al., )
2020

5B g cis caio o (el elcadle ¢ glwe e e (568 Al

Ifelebuegu et al., )
(2019

i eS8 QLS s culs ) Slejle aes p Glpse Sl tee
oyl 3t Gl nlissS pegblin

okt g (owad el
AaYay)

ably Copoe am ol Jlele dal, Ll o Slee b gle hge
YR JRV IRNICIR S DCoS BN IRV

ObSes g Wil
(\Y40)

R =

S 989,y
(OY40)

Lol cilaiols s 839> 40 cwlul ol ;05 mlio S fgeme jo
el aice) ol yo Sl aladl g wls JL3 ol, ol slal jo yeaS S slaes 1o

[ VFeY oylino| B 0 Loy | p0 3l Jlu |



http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

S5 9 S Carduo 30 (69 !y Oladllao dolikiad / V45

Iy e Slcaw! (0555 & gles o as cul Jb o ol asleslas
Wz )t HB 4 b iz 0 (Ve (e 5 003) Wigd oo g
e slacaw! Haile, jho 4 5 2alS gl 0Bl slacuilas @iidS das
Gl Caodl 3l s Gl Caiis Ggw 4 ES o ol ol Ll 0090 She oo
Slmed o9 g WS (oo Uil (qwlul (5 mpn (nl 4 U Sz Ol e Sl o950
Joe &)l Goa b zegsy cpl A .0uS a1y Bas cpl 4 slitws wilgs oo bl s
85 g0 (505 g (siS) atBeal 0,805, L i Caro e G Sl (hge

fowl 663> )l cis oo

b9,

G Sl Glpl & Cato (lpae e (Slrs (ea Jae I agh (nl s
Giposy S ool (5,519,5 sy bl 1 g (BLaiST raghy S Bas el oyl
plosl (a5ual) (o8 5 (S 8,505 50 (wlasl 2 gy ol el (xboio - cdolay
B G Ygome cigh oo plonl axlas 5 (S g, b a5 (Slalllas y0 diged pon> .0
@ ey U oS oo jo amlae a3 IS jsbay ol oad apogs ;a3 YO L
wiges 5l gy aalllas (ol yo (VEe o o ST aS) i ool aslol g L gl
S Wgad @2 (el (6l (omlie gy 45 0 oolinl Vg, (g S Aiged g,
S Sn 50 iy s OV F e e g 0,8 SUl) cnl (5,95 ol T b,
Olpde g bollidls oL hL aslul) Laylys ozl o8] 51 a5 YA L ieghy diges
5 Slalllas (gl a5 Ll 5l sy 6,15 gledl 4y (0 39 degormo 5 Slo S 55
il 5 lodas gloalas wgd o pll oSN b 5 BLaIST s | aS
OBy b adl L ludas dzlas 5l Cansd iy )0 5 Baiod (pl )0 i Pl
Lk G5 3,509, sl 2 a5 5k ol S5 (28 i 5 oy el oun ooliu
2 i Gheehy dolas OVl § (5,5 oy bl b ke iy en
sl 0 ) T 5 ¥ (gln Jgi

1. Theoretical Saturation
2. Theoretical Sampling

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

VAY [ oyll e carivo (gl poke o (Silxad Ghgp Joko

OB 15 o jll Y Jgu

RPN ‘sﬂgbé @ab.wm 6&;}[9
o
XA q (bl aslal) s ks 5 5 :
VY. Y addl —dlid |5
AY/. VO CASo
Y. v JL V- 610
v X JoTe oV & Al
IRV A Js
Gixi Ao lao WYl Y Jaus
Y1 @99,

SlplaS s ko e o Slowd (b9a Joe (s e dalyn )

fulplas” cis Cato (l pas o Slmd (iga Joe (5,570 Asie) b asls Y

failelas” cas cato (lpoe o Sbrs igr Jowe )l..xf).gt sloaio; g o Y

oolaiwl (g0, 0]y d> 5l cil Cato e e Gbme (hee Joe ol ol2l sl

f
Togl
Sl Caieo Gl e e Slra (hea o 10 (00S Jaged—ondylasl) Salslae Lyl b s

flimns i oo lpae juw Glowd (ise Jow o ol 5l G40 sloasly 4

Olabl 5 iyl (Jsl lael ol sloylos 5 als, Gl sl

‘ua_‘>l.....a k)"‘ O ealawl “5.......‘9_&: u.:),.a )‘ (5“"5 uw.?u @L’L} QS’L’))‘ 6‘)4 O ealawl

O 5 55106 5) Col (AT slgime Jolod jo 3155 Jromiw (sl (orlie (s
10 dawlee (PAO) Yoososalive 38lg5 ooy

2M 2 x 245 () dlay,

PAO = = = 0/74
O=Ni+nz 289+373 7

4 N2 g NL .l B80S 65 cymr o jdie (6,505 550 olaxs M 3s3 Jgnyd 4o
et PAO e el pgo 5 sl 508 Lawsgs oniig JA50S 3,150 LS slasd w3

1. Holsti .
2. Percentage of Agreement Observation

[ VFeY oylino| B 0 Loy | p0 3l Jlu |



http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

G5 9 il Caruo 35 (59 !y Wladllae dolilad / 14A

ool osllan a3l 5535 IV S ST 5l (SIS 38l Sy 5 (BBlgipac) o
Cowl +IVF soc saslcwwsa; PAO Jlaas pol> yioghy ;0 (V¥ ) Sen 5 (o 9500)
Jelos 4y G Sl o3 BB (ST e bl nlple sl 5855 IVl e
R «5)e8 ST (&S el (hg; 5l esliiul b aslas I ol slaesls
bl @8l wsls y MaxQDA Jlle 5 SeeS™ b eimys5 5 (ol 2l 0,500,
Gorb 3l Olnl i Caato QLS IS 5 e 51 VAT (oS (a5 50 0 &l ey
5 oy Ol JBlas hg, sl sl b wcoled ;o asad Gbesl Bolay s S digal

A o yliel alol> (5651 Smart PLS l331s 5

aassly

ol 5 4355 5,55 SHS g, b loarlas 5l ouimnS ledll o gty ool 5o
lioe slraxly 4 osls e .ol dalllas ¢ 59,00 Slads 4y dxlas o e laol ol
1 i sloasy 5 4035 ool sline b e e Lol ST 5 Lo 5 s
wlas ol s Cud lie w2ly 5o ceslio GlaaS (ales jo D H95e 5k uiz
@ gliws e .cdl aolsl g ks sluslay jow ) U bbaslas ol ganasb ol
OY e g 9me) Sl 00gr (2 Painl glaaS jo ) ST 4 o, 5 ks gLl
4575 Al o pego T (6 g7 (5,058 Ll olulis oS YO 5L (6 laFas Al e o
slodsin o dlaly 6)],8 0 > el Gas sl slasosls (g5l pay las o Judo g
6,55 gleas Bi> (6, X ,e bl o ool o .l 5L (6,105 0S A o 0 oniiads
baslas e 5l cadgl il Glogasly (coses sloas 035 42 L0 5
2 &g Agie b leaidls Lo bl g,l0505" jlal>ye (nl )0 gl oo (goialsio
L ol 659700 Agia o e Lyl 15l il e oS aily axsls 3825 Wlgs oo Glore #
Ugae £ oadpll Glaxde b bowls 5 lanw) Lol b Falzloe byl b coleladl 4
b SG s (698 SIS Bus el G a4y (a3 LB FY g (08 Asie ) - (Lo
5 zobe Wb Jae G adsi gl conlple sz ge sloonsny hogi 4 el Jao by
T Bl (,l050S5 Al e gl ladpe K0S b )loliae 5 plite b laalsie
GLSlo L1y 655,50 Ao oS Slaie cnl el (ilo par sl Al e 0 5 Lo

1. Open Coding
2. Axial Coding
3. Selective Coding

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

144/ u‘f‘u&awubaa.n;.uus»wwp‘ju

35S e ol aly, SO oszlez ol il g e laciend Koo 4 atepllis
¢9,26o£|)| @LQJ&JLJ dallac 0550 500y 3l 3aee yundl g SIS Ay ax g3 b eColys
VUSE 50 lpe jew Slres (3es cealohl Joe dles VYAV (Sl pae 5 o)

o il

Ol R jw Sl (hed (coalolyl Juo ) JSB

&eiglaulys s b elar ) G S0 Kin i
Sams ¥ guaze
P g ol o Ao gn e a3l
el

sobsmtecols; s ol e

Laii g3

)

ool sl s sl e oo 5o (Sl Jse) (st S
el st Sl S i sl 45 oS ams e ol Jan | iy () o
Jelse Llaayss o dlal) )08 conl Jlo )55 5 (BB Ll sl acenl ool as8 )5l o
S 4 pY 08 e )l i 3550 T )Ll L Ll (g loline 5 (ale Jb L by
Dgds s dlne (5 S igai b Ghgy b T8 Lol jlade ¢ S Dlaype JBla g, 50 s
e s 0 osliial g Sl sl Kol Sy g, 5 3l G o
3PS eadcwnS Jele sl )b ogd oo abaxde sl 0uls ST Jou j0 Sgpm

el 00l 8550 (S Joe cnlpls sl VAP 5 585 s ts Ll 10

(Gy5e3lnl Jowo) (SS9 ym Joo b F Jgu

_ L algd
13,k > aysS GRS
shole she
YY/-AY <IVVE (QOL) aral> o Fadllas g iodiliw Sao s )l il

YY/IYVE VEE | (QO02) ey sl b5l sl 5 s jlaise Lai> Ko 3 (g jluansoles

\FIves </FAA (Q03) 5w Gloal a4y s (sliwly jo 8 i polie oled 51 g solicul _

Sony
ARIARN <IVFE QO04) > )15 5 S5l ogas S8l )0 s Kin b oges gugy .
—— e (S5 b
Y- IAPA - IVYY (QO5) 55 3 e GlocS 15 40 Arwgi g Guios o sl
e S5 bl gl po colled A G (sLaS dangi 5 silul

YAIYAY <IVYF#

Q06)

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

G5 9 i Caruo 30 (50 el y Wladllne dolikad [ Vo o

: (1 Lalsi
te,ul | laassF GBEsE
shole k!
YE/YY SIVAS | (QO7) S i e il lodis e oo ids 0 Sk @dlgas &)
YY/YAY 1YY (Q08) 50 55 5 e Criin drwo g M09 5 Jbo slacoles

] il psle ol >l & 285 gbeS il cdgs Coles o o Lo
YAY-Y LIY$S S GEERIF G (LA S0 (e (& 5 ) = ) S =)

Q09 dgs
YY/OY AT Q10) UL slaciles &l
VAIEEY | <V (Q1L) ) Lo (ilgs @og y0 cdgo cole
V08 | -IVYE (Q12) ol (LS, 5 ol poe 6 25,54
o Ololadl o s Je lpoe 3l gloyge $ 5,158 9 Canlez3b _
VAAYS VT Bond 5o 5 Gl ol sl RSN s ¥R 9 higel
Q13) -
- &ls 2L
AAART < IYYY Q14) 5,5 zshaw (ales 3 005 S0l lojlo (5,95 Joe ly2]
H W
WivaR |oevry Q15) ke 55150 5 olStls L pglie oKt 5 Sinlos olov <
VEIVEA | -IVYY Q16) oogh oole loml s o o8 lin
VA= TA IVEA Q17) consj bamo g olio Laa>
Cod gono
Y-/fov -IV¥a (Q18) consj bams 3l cblax o Sl slaslusbeul 2! o
Va/f4 V£ (Q19) (pg lasid iS5 @ oS 1o 40,5 poe ":S K
VAEY | VY | (Q20) 515 5 s adgs 5 gl il o amacions ) Jileoe 4 0l ) -
AR AR Q21) jrw )5l s sl o]

YY/FYY <IYOA (Q22) 5o c¥game 9,8 g gld &) ;0 005 LL,LL 65,150

CS W e SOl Glanl a4 Lo & |y cowlis (g3 a0
VAN VY W e S5 2 Je e Jeel g o S0

Q23)
YAAQ SIVAF Q24) o & jow 35 Slreas S5 18 Wy il g Sluyedll | bl
ey |y | Al slestey 5 e Sl WL agme s > S T R
Q25)
S YA | Q26) i Cato s i ilolid Cgz canlie sl 55 5 alS oy
evs | oovrs laailn ool (Gols slacad )b 5l S5e solinul 5 598 (ageclaly,
Q27) 55l
VA/AFA | <IYYA (Q28) 5w byl5L L Lo e Jilas S y0
YYIYYY | e/vvY (Q29) ol pas wlasil g plaseial ys 6 Yloatwls
YOINYY | /YO (QB0) 5o byl5b &) 55 & )lee b g paastio Gl pae 555,154
AAVARN <IVE- Q31) oot Jlae coonl S0 Caz poe oo Sl (hee
; . . Slmd Jhgp
\EIYTEY <[#YN (QB32) LT 3,5 5w 9 LS, 755 9 523 13y dgi5 Llgs
, F— - Ol o oo
AN AT (Q33) o oS paoai g Slaladl lis 10 o)l pae 09 Xl 5
YAIAAN SAAN (Q34) =5 15 sl o slacs 3l o bjloslpitr pum i
\YIYYE VY- (Q85) 5,5 5w slaceslaw lyzl cgz poe Ul 5 0,08
V4/A44 OAAY4 (Q36) Sloz S5 3L 5yl dio 48 59, Jlae 5l camlin o opiils
YY/YOY | -/ved Q37) &5 15 sy o Siyaip olmy|
30 o
YA/YOY -IYov (Q38) Gua sla b dnwgs 5 5L w3l "
WIEOE | /sA0 (Q39) 555 L3, 5l Jgamn plat 5 Jub bl )l gyl | 70

[ Downloaded from iieshrm.ir on 2025-11-29 ]

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Vol [ ol eds et ol oo o Slomd (g Joo

: (1 Lalsi
tod | 7 laayss G
shole bl
VYIS “IYY- (Q40) losmocons; Jilaw coley ,0 &8 15 &gb blas lulis
\NAt<4 SIVAY QA1) L3, 5l o)L i i
YAIYAY VoA (Q42) 5o slas NS ol o dnngs
YE0 -y (Q43) ol b 0B, slad jo oS 15 0,5 aey
Y- IAY IV (Q44) b drwgs 4 oliws 5 (5,500 4 4> g5
YA/ A -IYYa (Q45) ;190 5 Shec 5 YL S b &Y guasms &l -
s,
\SIPOY | -IVYY (Q46) 5 lasliul 5 cyosl Y gamme atgs
g o 2yb
YY/VEQ < IYOA QA7) con; luma b )85l ¥ game slo Sy @ 4z )
\V/EYD <INYO (Q48) w5l =Y gams &, &3
Y guazo
Sleas Y game doan] 3 dacs s oS b oo ) &l 51 Jolas
YPIYYY | oIvEP Sre
QA49) ;. i
\VIEYY IY-q (Q50) 8L 3L olge 5l ool g alls; il 5L
AATARN <IVE- (Q51) clezx g (655 ¢ ammmacion ) ol sl
\YIVYY NAAR) (Q52) 55 5 e &YV gamo adgs LS 10 Jlul glis sl
“«8190x%
\IARR! < IFAD (Q53) w5, Jbo g ammatons ) 5,Shae 350 s
Yo/ | -vey Q54) 1525 oolail dmgs | 7
— - : - L] asleee
Y-N# SVYE | (@Q55) ol g sond,en B ddg e «Sh S g adg o oS L
YA | -voN (Q56) il> slasgw S 5 Sllas sloanjo als et
YeIA-Y VYE | Q57) ST sla s sl o jlazme Lt pas &S L g, il 58l
VABAY | e/vYa (Q58) =5 18 s YV guarms Ay 3 50 Canlis
VAIFAN - IVYA @Q59) s s Leel ol
© IO ET L ety e
YY) “IYF - (Q60) o5 Laummo Jlas 1 o 00135 B e sl 5 05T .
Yrrsa | vy (QBL) o5 5 & s labics 3 leyion S ogmge | o
olxii g3
Yo0n | -IVYO (Q62) 5 1 N game & (5 5 51) ol jite il > | O
YY/EYY | -/voy (Q63) LT 5 (5,lolog ool 5 b yie i

bl San s, asls 5l (6 peSel i) S Jow biel bl sl
iy S 5 Je sl S s, iy solizd EliyS T 5
éLmua}L» L' O)Lu-’ x.g.t M u‘).uc )LM u.:‘ W e (AVE) Y‘5.>‘)_‘>u.....:‘
Cowl iin 5 (55lp bl i Sed (pl 4z 2 a5 w20 o lid 1) 0>
Wil <10 51 YL AVE [lae S widites (VAAY) S o bysd (VFe o )0 )
e ke 53l sloJoe ;8 (CR) T (oS 5 (bl wo)lo 15 oy, (6550 3luil Joa

1. Convergent Validity

2. Average Variance Extracted (AVE)
3. Composite Reliability (CR)

[ VFeY oylino| B 0 Loy | p0 3l Jlu |



http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Syl g e Cariuo yo (69 pbly Slalllao aolilias / VoY

2y Nigd oo Slawloe o)l Sy ol b do a3l oled o5l 12 5,50 50
Cely a8 wi)ls (g 3ok Comnl it ale slajl b b ezl oS 5 bl sl
5 03l30mm>) Wil Elig)S G4y Cond (55G30 5 Fly slore osles 055 o0
1l 13 2 bly; Wb (CR) (oS5 (2Ll 5 18en (2lg; sl (VF2) ol Sen

CR>0.7, CR>AVE; AVE>0.5

(¥ dal,

o sojlw Jgm jlael D Jou

tlis S W | (CR) o5 5 2Lk | AVE el glao;lw
YA CINOA CIOFA Sl gl s 2T g 35900
< IAOA -JAQY SIOFN | e Y gamme wje5 5 ddgi o>k s )|
< IAFA «IAAO -JOYE oS P
- IAOO -JAQ - NN S 2 (559109 9 2,5 530 42
SINE < JAAY - 100F olsand § ol e cols, el
<IAYY NINS <1654 cJgd o Slatiy 5 cole>
“JAYY - IAYY - JOfY e (S S
-/Y¥4 - I N oSyl el codgtun
< JAAY <Ja.f -JONY e o Sled (ign
- IAOF - IAAR - [OYf SR8, Coje S

10 ) 55 (AVE) izl el (uily g uSilis & Jgozr gl 4y culie |

g IV 5 55 b e oles Flig,S ST ol 05 Sew ol eonl by cun!
5 Sl AVE 5l 55,5 55 (CR) (oS 5 2Ll jlodie ol 0l 8550 obL cnlple

el 50 5 e by il sl 5830 IV &l 51 o lpe solad o
Sl PLS (g, 50 50 Il laJae (331 romiw Jlene ;500 1515 (21,
o L Gl sloarie plo b leiy jiite So slad oS Gl (Kwon 2 1515 25,
ghe 5o By 151s 2l VAN S Y 5 B8 ealeiig by olel 2 o)l
5 o5k ol G STl by 5l i ol o Gl AVE i oS el o8 LG
5o Joe S5y b 6l (ol ool ol Joe 5 %0 shasile
L ojls 055 slaasl b s i ol Jaa 4o o)l oS 45 el o] 5 Sl
Ol Gals a5 0,5 oo Djgo Guple b el pl PLS (5, 5o 50 sleejle

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

V¥ ] ol eds caivo gl oo o Sloms g Joo

).:QLM )..\> ‘L)’“")"L‘ Gl..a‘ ).'4:5 9 LQO)LM: &)‘“" M w‘).a )JQLCLA 69[9- u.u.:))Lc
213l 2lsy gmyple (V) () Se g 0olj yns) sl 05l ;0 a4 gy o AVE

] 00 43‘)‘ Ja..\}

1519 219y phamiow o o # oo

wlalalv] s ol e v ] v ] a3y sl
e Elie o (BT 5 bj0al
) Sl
&35 5 99 (b )|
SVYD | oMY
SNYE | evay | ey (%) jos 25k
69109 9 (2S5 590 0
VYV | 10As | orvEE | Lio¥
0 28
SVES [V | YA | VEY | YO () pleiied 5 ol e ol
VOB | WA V| R | Y | R [ (B) s e Shaity 5 coles
NPV reve | vys | erfAY | esaa | vy | csova )y 55,5 Sin
V0| PRV vy | enEA | e | reve | ves | fen ) S 15 eloin] cudgione
VAR NOY| VY| YEA | AY | IYVE | evan | e | e Q) Olppoe jos lomsd isn
VY| NES| YR | e Ar| AL | YAY | enYY | nve | YA | e 05 2B ©opn S

kel ) oslw ya (sln oadi )15 AVE jda (398 Jgur 4 Sulie b
$1S1s sy Sl 9050 ol & sl i Joe ool plo b ()] (Sinen
ol 503l sl Jke (sl Jod L5
Sl Lol ol o plowl 532 las e J8las iS5 L e oomies el
apsse bt ) bayine ol dlal) Sl 5 cgr e bl resd Sl 43 e

el 0 BT S 5 (0 ailinl pmess) SMAEPLS ke 25,5
D) Gl F e Shs, 3l Joe slerie Laly, glolee o)z sl
S o0 0 slhs mhv o 083 0 Caws a |, T 5Ll a5 o oolawl (ol el

el Jloline eadodnlice sl Kwaod il V/AF 5l 5355 Ol il G 8ol laia

o 43‘)‘\~ J.iw)b).u .]a.»‘s) Lg)‘b'...su) u,u.?\'...w Ls‘)" k_iu.").a_u)‘ g.)j.a )‘thé)u"

1. Bootstrap

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

S5 9 S Carduo 38 (60 el y ladllao dolikad / ¥+ F

& Olu e Plos ey b Juw (el (29,5 .Y Jb

-
S / -
/
"-x____wﬂ\gas oy 0Tk g e
— N\ - _,,j

\.
[+1}
P .

=

.
B
|
L

a7
0745
—~t74

2f=
B
/

IV
4

/ -“;
[z

b2 \
. s
J‘.-\\ !

EEHIH

] B

\;-\ ot
\\

aE

[
-

L/

il oS BB 5 )90 4 b ite

Y ok



http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Vo0 T olnl e coivo ol o o (Slmsd 9 Joro

Sylal e g YV s Dbl » S50 e Sty 5 Colom 3l po
5 Colam 0,5 ool gt hoys A0 el b ool plty i S YADY 55t
)18 (g loline g oo 23U S (L)L 2 Sdgo e Sleiiy

Mo g +/FFe s bl Sl @l o (BT 5 35001 3l oy
5 uo3900 10,8 el g5 oo o0 A0 Hlebol b el pls s oS F/2AA 5t 5Ll
)1 gloline 5 Cote 3B s GLNL » Sl e e (U

o)Ll Jladie 5 V0" o L)L » &850 eleir] Colstns 8T o po
Celstae 0,5 leal Glgte oy WD pliabl b plpl a8 YIVFF 5
)l (5 loline 5 coo 3 e DU L 2 o8 0 eloza

b o)Ll Jlade 5 +/FVY Glnoe s Slod Giga » e SbL 23U oo
e 2bylk S ool lgi co oy WD liedol b el ol ol S FITVY 50
Sl (s loline 5 e 3B lpde s Gl hgn

e 5 YY) Gl o (Glod Jhgn g e (S50 Simjd b oyl
i 1,5 ool s cdoys AD liebl b iyl by A S FITA- 551 5,Lo]
Sl (g loline 5 e 3B e o Glomed S8 e (54

e g YV lpae few Slre Jige p (B, Coje S iR
S 23,5 Lol g oy A0 lisabsl b ool bty i oS YIPVY 5 T 5]
Syl g olina g e b ke o Sl Sher p (B, e

Y gamo 0235 5 3l o> S| 2 ke s Slmen oo 3B po
o ys A lisabl b ool ol o oS TV/FAY 55t 5,LT e 5 AV 5
SYgazme @98 9 Mg (b Gl p e s (Slma (he oS ool (g s
Sl g lolins g e uSU e

S yslosm 5 2L syt 2 e e Somd (hgn 3l s
lgin oy A0 olimabsl b epal by 0 oS YYXAF 551 6,LT o 5 - JAVY
Cota 56 (50 (559039 5 2L )30 2 ke e (Slod hem 1S Lol
R PRRI

e lakisd 5 b yiie Zoly e e Slrs Giga b o
lgien oy A0 olimabsl b epal by 0 oS YYAYA 55T 8,LeT o 5 JAVY

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Syl g Sl Cariuo yo (0 gl y ilalllao dobiliad [ Vo F

Sl 5 lolixs

(Jobo 518 yeito Luly ;) Joro (655 s ik s &uodls Y Jgar

axi | toylol | bl cu s akayl

sl | Yoy IYYY o 25k = g e Sl 9 coles

RV IR 972V NIaE o byl Gl lis o (BT g 35001

ol | Y/VES YO U P PR S0, P DL 24 LN FE TN

.\...:b fIEVY <IYVYY Ol jew Sbmd (her — e 2Ll

anl | YA <YV Olpe e Slowd (hep — G S5 Sin

anlb | YsNY Ang Slpie jew Sl hes — ) Cuje conS

; g3 3 aulys ool B ) — o e 5o s
b [rvsar|  ay. (BT b i)l e pew Sl Gise

ol 1o LS cgy90 pe < lpdw E S
—_— AYY G999 9 2L «Su9 GRS G (S5 w}‘f
e

sl Ui culs, Ll — cloos H ESV S
YEAVA JAYY 9 Ry 2bo,) 2 Oy 0 (ST R
oleaigd

(Q%) Yomite bl asls 5 (R?) M s i pi pa3ls 5l olo gy o
1503950 sl pxiio sl Lzl g0 (b ol soll Jow comyion &)08 Gloww slp
Sl e Jawgs aiinly Slo e OlpasS lie Sk et o 1 B9d o0 drlne
Blas sl i Jae @liogye Glaojle et copd i azpe il it
winnd glyy Sl e laieds PV 5 IVY o\ lade ds el oo ygr B3l

Lol S 2 Jlme alwsg 4 Joe LSl 23w Bl 09 (698 5 Lawgite
Olsie b (2 bl (ren ayad (Byme )5S 5 gl Lt G LLI| e L
am3 e oLas il st (QF) Jladie 513980 sl 5 55 - (sl a5l
s asls (Hair et al., 2022) .l Jls,55 ool i ole 5l Joe oS

el oad 5155 Jsaz 50 (Q2) 5 (R?) Jae (inin &,08

1. Coefficient of determination
2. Predictive relevance
3. Stone & Geisser

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

VoV 1 olnl eds caivo ol oo o Sloms (g S

Joo (G ©yu8 A Jgux

Q2 R2 ol ol

JEeY A0 R e O [ T

JIFNY “IAYY gl

. /YAy - IYSY S 5 6 91o5m 5 2L 590

“IEY - “VFY olaiics3 5 ol ke Cals,

JEY O < IAYA Olpde jew Sbms (e

Colle Sagn Jae liosyd sbesle et cups ¢ Joix @l el
Hlade a8 cewl ool 5 138 < IAYA ol o s Sbrd (Bep ptd o o lade ]
Sl 5l o0 AY wilaiislyy Jow sle e oS aoo oo Lis (pl Ll Jeud LB
ole3 50 55 (QF) mriin Bl a5l a8 3 |y Glpke o (Sl Gign
0,95 5 elie (St Sl 3l Jow opl plo sl snel caws 4 Cudo 9)lg0
R

6l it gy Jitene sl peiie a5 ol Slis e (F2) 1850000 Lasls
Oy Bd> Jius pite SG ST ams oe (las (2Pl (nl @Bly )3 0338 e ats
b allesS by @l cpl osdge sbml aluly st )0 Ol Gl ax
poolae 0gd s a8 5 Jlas 5 (S5 /Y0 5 (dawsin) </NVO (Gmd) <[V lade
FoS Mg 5l Some jo 31851l 0ed o alam Do .l ool &1l Jaam o 51 55l
el 00 355110 (698 b5 Lamgie (o 0,lg0 ST )0 g 0w +/+ Y

Gk sWejlw 515514 Jeus

(F2) 51530080 alal,

“[-Y¥ e il Gl gl s (25T 5 500!

offo A e bl a8 il et

</+¥4 u‘f“)“@bwwsﬁ‘_)wwsﬂﬂﬁ

SARA Olnae o (Slmed (Sso — (1) Cuje S

gARNS e DYgazme 2595 5 adgi o b Gl = lpoe jw Glre Giee

|Iv-¥ S 5 S 3logm 9 2Ll (5rs0 e = (lpde s Slms Sose

VY Oliied 5 Ol oo = (lpoe jew Slxs Jiee

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Syl g Sl oy (0 gl y ilalllao dobiliad / VoA

G5 SIS Jse iln eon sln &5 cl pasla T Siln (255 e ls

Slade a0l gl (Vo ) T IS 5 uglesss bawss (6l le (idu 5 6,505l
oad Byxe GOF (gl 698 5 lawgin ccins polin loicay /Y7 5 +/VO /- )
o>l el oogiol e glaass 3L sl e Sl jo (asls ol sleslatul adl .ol
10555 2 (othae (53l 5l Joe Gl plis el cews 4 /20T ol ol> eyl GOF

S5 A 9 Smy
Olpl cds Cais 0 o S i gl Jae (S S 0 adllae ol jo
Al &l

wdgs Glatiy 5 Sole> ad asiine (AS A )0 Ghegh @bl el »
» Fpe slin Jelse o850 elanl clstos s Gladl mlie S5 2T 5 550l
Slordos 5 8 g0 dalllas bl jo Slotiy g Coles ddlhe 4 aiiies jew b 150
Sl Slez e yolo iagh mls b as cul oads oLl 5.5 (V- +)

3legeds cpl Gzl yo ol oo Sme hee ol ool lis (puzmen
abayl) cpl o U)o S clily Al o Wb aldl g o)l (g0l s b 5L
Lol Sinlon yol> ipgh gulo b as oo o,lal 0B) Coje S 4 55 (VF4Y)

e 5o laesy Lulid plpiear 1) jow (5,0 Sam )b Ghagh slasgliws
@ Olgee Olpde Sl (hea Gkl ab patie 5 05 olulid eudal)]
5 @B agere e SVgame me g Mg (b i)l asle plassly
3135 5 (2L 59052 Al5e a5 (VYY) (ygdsl o (VF o) ) Sen 5 0,05
Lol JE 5l ol imgh mlo b e ol 5l aS ouls o )La

o Slmed Ggn (5 loline 5 Cote b 5l (Slo (oS (250 50 gk @l
WIS 655109 5 S0 e DV game quiy 5 Sy oLk i) Glpae

1. GOF
2. Tenenhouse

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Yol | olpl cdi cauo ol i o Slxad Sigd Jow

D91, 5k Giogh cul wlo b goga> (VY- )

g o0 Byl L3 (60,5 Glolpiny g slas jsliws wlul

50 SSb OMpd Bl a4 Cod 0l o Slpiiny bic Ll s egax o
s S 5l cdgs Coles (pizmen 09l 3B (6,0 G 55 5 i Caio
Joe Ll ) 5 Gl slacudlee 811G S Slagilnl 59,5 22l 6l
ool mog yo Sl ulem L opl ol )|..\f)...,l., Cd Caio e b5
Olpde ol Coeal Pl oailiew (LSS 5 lpoe 6,884 5 g baos
e SLeladl s j90 3 (el 5l sloyg3 6 2SS s Cenle b BITL L3
Sl e 5125 8 b olad 55 00,55l Slasles 5,95 e sl 5 ol
aiplymr s Col Pl il 4 ¢ cade 3510 g oSl L pylae (5 ) Ken 5  Sialan
e il oS o a8l b elS cdl Cato )l o 098 o0 Aoyl (pmizen (8L
ol slows Gl assls o can s laoee 5l cblas o Slea slaslasbinl sl 2]
hemecens Plos @ 0l )l 5 (g8 GLGIsSS 4 S 10 (0,5 e vuiee
@595 g gl il (sl BLassT) adgs Jolhe (soles cadgl olge uals 6oy 4o
g on Sleiday DY gaze (g8 g

Kb gilwansles g Ll b ogd oo ity i) Ll (ogas)o
Olpl C& o o Sl Jow iluesly 4 ddasl> jo Fadlas 5 yioaslien
e Sloal 4y s oz jo &8 00 mlie seled 5l aiggy solatnl Lisl) cpl jo adsls 0
555 5 i GBS 1L ) jew drwgi g Bekod idu Sl (izen 0038 50
u;‘ dell! (_g‘).g o )S.cu ol:z_:‘ (_gt;....:\) o U.JL:_Q :\Ja.._'> e Lgl..é:é 5..:....45.) 9 ‘_g)l.ml.u)
Dy P A0 e

Caivo Gl e Spaip oboul b 0gd oo sty Salsloe yll pgas o
D pdy Oyeo oo Sloladl Bas gl )ik dxwss 5 5L g Lol Bl Sz ol pl s
LU lolis 5 55 L3, Sl Jpaoms lad 5 Jlab b5 (65 b s oo
Caws L8, b e ©d> 4 wily o o Jaoredans ) Plaw cole; jo oS5 0D Ded

e

BLIL olpl el cano Gl pae 098 o Slping Slladl g o paly wgas o

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Syl g S Caxiuo y (69 pbly Slalllao aoliliad / T ¢

g & Ay 50 0pd GLLyIL 68,50 g e UL e slaghy, (jgel
LSJW‘ 9 A_A»JLAA G ypydsoy ML} Al s @L})‘)[} ‘SJL»OJL.H: 09 ‘L)i’ﬁJé
N olyed S50 W p gl g lulid (850 e Sl Slaal 4 LS cex
A e S e el laaile; 5 ks &b 5l lex e & e
sleasle; g oo sl sl slaead )b sl S5e solatul dLiwly cpl jo .0l walss> coges
2l e Ll 5l auls a8 el SIS 5l o5l

«$90 e el (ol 4y litws eSS Dloleiiny (gilwosly b g Zulgd o
gy welys Sl Gleiied § plyiie Saldy a5 (S50 (65005

&L

5 oleils 0 ,Shoe 2 s G900 5B (1FA9) ol (ol 5 g oSl logs]
G sho S 5 sallan 3550) s el 0] e (e B Gyl
A o et o pite lalllos | ole dolild (LS ablate 25 glaos gl 5
XYE-YEO ao DF o led

Slosler 3 (Sl Shgo abuly () (VTAY) (e g3l 5 gy (o008 el
S35 o bl o 28,8 (LS, (S liduner o S b b cals)
ATEN D o 0 oyl A als s Cents 0 o golio o e 0]

b Slred Gogn aluly (o) L(VFA0) b ool 5wy igil s o0l wigil
s el @bl (o o8558 sl 5oy slagyb (LS, s o Shes
Sl siadsn Co e sl Slapoib (Mol oo SIS St O
N o el ol 5

W) (Y29 550 o cimsbighomme 5 0316 o bl ds ydasms ccgn o ewlic] ¢306
byl 9,505, » (e e Ghigel 50 (oS 5 Ghigel CoS ol 655!
NY-V o DY oylas VF 090 o abjzel (clapllis o oy dalilas v

2 ORI S e sloadlie ay az i b Sledl il s cenlis Jaw aSLIL(VF e ) gy 5
e A b0 psle Jiis0] g e plal olStils (S IS5 ko 3504
FY-0¥

S g e Y L e g
i s Jizms bl 5l eolitel asgie ezl @l (VFe)) Ladly

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

(AR Q‘J‘"“‘”Wub’“’)"““s’wu"}bgj“

aalllas 590 - (5 )5l8 (B pdy 5 oud i yaeln JL8; Sbas 9 wlul 2 sl
NOFNYA ao (FINE ( Jo olaid] 05 10 w9 6,155,5 slees o
N Ul syale Copde L wdple vy sladdllas 55 g cd Cass o
Ae-F0 Rl ¥ o)Lo..i'.v

53 ool (hmge (6,580 5 anwgi Joao aLLATAY) 4y ¢ ) e 5 ol (o8
B 0y90 . selaix] slooly wliidaeols (5,555 815 0,559, sbow » ol pl
YNV ao VY ol
0,9 . lojl KLip,8 Co e opaseds 5l STl ias bld b s Sb 1L 4
?‘\—Y“\ I8 c\ O)Loui: cY’

(\f‘ ’) éﬁwhﬁ c)li:.w) 9 wL&M 6@&‘))‘ CCypn> suL\JLxAL) (oo s))9L~./.5
~ a3 58, Slml )3 (Sy0 5K 5 Sl Siee (lesle Sl 28 o)
(VY o)less Ve Jlo . Jlojle (L8, Co o sole oz LSS oo
AYO-YV Y e

S sade laleile jo ader 51 Slozaile Jawe &LV o) o « S-S
Yo-yvf oo o)Lo...’f: L;)/"’/L;[‘bu‘“@j)" 9 Oldlles u..a.a.?u dolilad

ColeS 5 Smd s G o)z ((VVA0) asles (o555 5 Jelzoen w50 )52Y
039> S (5! (ol Dlalllas st tanlllas 3)50) (e (6 25 oo
AV-YA jae ,(YOA il Cio 0 Jlad] polio Sy o dolilas .cbi Caiio
Ul Slidzr o138 dlge BaSa sl GeS 10 )0 e 2,1 B350 1!
AREEARA Rl (FPN o)LA..i) AR 0,90 ¢ g

(\ch\ﬂ) OV 9y ‘)QTM 9 ua.uu ‘UM(_Q}LC ¢y s}liuojﬁ “5.«4-')-0 (S0
Il ol (sl pliidrols . o138 Slgs Cxiio jo cw Sb 5L (663 51
HeA-FAQ uoRe (O o)Lo.,.’;’: o g

Abudaga, A., Hilmi, M. F., & Dahalan, N. (2022). The Nexus between Job
Burnout and Emotional Intelligence on Turnover Intention in Oil and Gas

[ VFeY oylino| B 0 Loy | p0 3l Jlu |



http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

S5yl g Cd Cariuo yo (69 pbly Wlalllao aolilas / YIY

Companies in the UAE. arXiv preprint arXiv:2208.04843

Alhazza, M. M., & Macasukit, L. (2021). Antecedents of Emotional
Intelligence in Oil and Gas Industry in the Middle East. International
Journal of Intellectual Human Resource Management (IJIHRM), 2(01),
06-20.

Ansari, F. A., Nasr, M., Guldhe, A., Gupta, S. K., Rawat, I., & Bux, F. (2020).
Techno-economic feasibility of algal aquaculture via fish and biodiesel
production pathways: A commercial-scale application. Science of the
Total Environment, 704, 135259.

Arici, H. E., & Uysal, M. (2022). Leadership, green innovation, and green
creativity: A systematic review. The Service Industries Journal, 42(5-6),
280-320.

Arun, J., Gopinath, K. P., Sivaramakrishnan, R., SundarRajan, P., Malolan,
R., & Pugazhendhi, A. (2020). Technical insights into the production of
green fuel from CO2 sequestered algal biomass: A conceptual review on
green energy. Science of The Total Environment, 142636.

Castillo, Y. A., Fischer, J.,, & Davila, S. (2019). Managing emotions:
relationships among expressive writing and emotional intelligence.
Integrated Research Advances, 6(1), 1-8.

Chutcheva, Y. V., Kuprianova, L. M., Seregina, A. A., & Kukushkin, S. N.
(2022). Environmental management of companies in the oil and gas
markets based on Al for sustainable development: An international
review. Frontiers in Environmental Science, 1564.

Evans, T. R., Hughes, D. J., & Steptoe-Warren, G. (2020). A conceptual
replication of emotional intelligence as a second-stratum factor of
intelligence. Emotion, 20(3), 507.

Ezzi, F., Salhi, B., & Jarboui, A. (2023). Exploring the relationship between
managerial emotional intelligence and environmental performance in
energy sector: a mediated moderation analysis. International Journal of
Energy Sector Management, 17(1), 1-24.

Fernandez-Gonzalez, R., Puime-Guillen, F., & Vila-Biglieri, J. E. (2022).
Environmental strategy and the petroleum industry: A sustainability
balanced scorecard approach. Journal of Petroleum Exploration and
Production Technology, 1-12.

Gultom, M. (2022). Green Leadership as a Model of Effective Leadership in
Hospital Management in the New Normal Era. Budapest International
Research and Critics Institute-Journal (BIRCI-Journal), 5(3), 19900-
19910.

Habesoglu, O., Samour, A., Tursoy, T., Ahmadi, M., Abdullah, L., & Othman,
M. (2022). A study of environmental degradation in Turkey and its
relationship to oil prices and financial strategies: novel findings in context
of energy transition. Frontiers in Environmental Science, 220.

Hair, J. F., Hult, T., Ringle, C. M., and Sarstedt, M. (2022). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM), 3rd Edn. New

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Y\ / u‘f‘uﬂ.awub;.u!.uu Sl Sigd Joo

York, NA: Sage.

Hunt, J. D., Nascimento, A., Nascimento, N., Vieira, L. W., & Romero, O. J.
(2022). Possible pathways for oil and gas companies in a sustainable
future: From the perspective of a hydrogen economy. Renewable and
Sustainable Energy Reviews, 160, 112291.

Hu, X,, Li, R. Y. M., Kumari, K., Ben Belgacem, S., Fu, Q., Khan, M. A., &
Alkhuraydili, A. A. (2023). Relationship between Green Leaders’
Emotional Intelligence and Employees’ Green Behavior: A PLS-SEM
Approach. Behavioral Sciences, 13(1), 25.

Ifelebuegu, A. O., Martins, O. A., Theophilus, S. C., & Arewa, A. O. (2019).
The Role of Emotional Intelligence Factors in Workers’ Occupational
Health and Safety Performance—A Case Study of the Petroleum Industry.
Safety, 5(2), 30.

Kircaburun, K., Demetrovics, Z., Griffiths, M. D., Kirély, O., Kun, B., &
Tosuntas, S. B. (2020). Trait emotional intelligence and internet gaming
disorder among gamers: The mediating role of online gaming motives and
moderating role of age groups. International Journal of Mental Health and
Addiction, 18(5), 1446-1457.

Kitsios, F., Papageorgiou, E., Kamariotou, M., Perifanis, N. A., & Talias, M.
A. (2022). Emotional intelligence with the gender perspective in health
organizations managers. Heliyon, 8(11), e11488.

Liu,P., & Luo, Z. (2022). A Measurement and Analysis of the Growth of Urban
Green Total Factor Productivity——Based on the Perspective of Energy
and Land Elements. Frontiers in Environmental Science, 331.

Mahmoud, M. R. (2023). The Impact of Emotional Intelligence on
Organization Citizenship Behavior: An Applied Research on Investment
Petroleum organizations in Egypt. Journal of Business, 11(1), 22-33

Maka, A. O., & Alabid, J. M. (2022). Solar energy technology and its roles in
sustainable development. Clean Energy, 6(3), 476-483.

Marcon, L., Sotiri, K., Bleninger, T., Lorke, A., Mannich, M., & Hilgert, S.
(2022). Acoustic mapping of gas stored in sediments of shallow aquatic
systems linked to methane production and ebullition patterns. Frontiers
in Environmental Science, 459.

Nawaz Khan, A. (2022). Is green leadership associated with employees’ green
behavior? Role of green human resource management. Journal of
Environmental Planning and Management, 1-21.

Nekmahmud, M., & Fekete-Farkas, M. (2020). Why not green marketing?
Determinates of consumers’ intention to green purchase decision in a new
developing nation. Sustainability, 12(19), 7880.

Obeidat, S. M., Al Bakri, A. A., & Elbanna, S. (2020). Leveraging “green”
human resource practices to enable environmental and organizational
performance: Evidence from the Qatari oil and gas industry. Journal of
Business Ethics, 164(2), 371-388.

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

S5 9 S Carduo 38 (60 el y ladllao dolikas / Y F

Olasupo, M. O., Idemudia, E. S., & Kareem, D. B. (2021). Moderated
mediation roles of social connectedness and optimism on emotional
intelligence and life satisfaction. Heliyon, 7(5), e07029.

Olson, E. L. (2022). Advocacy bias in the green marketing literature: Where
seldom is heard a discouraging word. Journal of Business Research, 144,
805-820.

Popkova, E. G., Inshakova, A. O., Bogoviz, A. V., & Lobova, S. V. (2021).
Energy efficiency and pollution control through ICTs for sustainable
development. Frontiers in Energy Research, 755.

Popkova, E. G., & Sergi, B. S. (2021). Energy efficiency in leading emerging
and developed countries. Energy, 221, 119730.

Pugazhendhi, A., Alagumalai, A., Mathimani, T., & Atabani, A. E. (2020).
Optimization, kinetic and thermodynamic studies on sustainable biodiesel
production from waste cooking oil: An Indian perspective. Fuel, 273,
117725.

Qamar, S., Ahmad, M., Oryani, B., & Zhang, Q. (2022). Solar energy
technology adoption and diffusion by micro, small, and medium
enterprises: sustainable energy for climate change
mitigation. Environmental Science and Pollution Research, 29(32),
49385-49403.

Qayyum, A., Jamil, R. A., & Sehar, A. (2022). Impact of green marketing,
greenwashing and green confusion on green brand equity. Spanish
Journal of Marketing-ESIC, (ahead-of-print).

Sichigea, M., Siminica, M., Cristea, M., Noja, G. G., & Circiumaru, D. (2021).
Materiality Conditions in the Interplay between Environment and
Financial Performance: A Graphical Modeling Approach for EEA Oil
and Gas Companies. Complexity, 2021.

Tang, H., Wang, G., Zheng, J., Luo, L., & Wu, G. (2020). How does the
emotional intelligence of project managers affect employees’ innovative
behaviors and job performance? The moderating role of social network
structure hole. SAGE Open, 10(4), 2158244020969382.

Upadhyay, P. (2021). Role of Emotional Intelligence in Leadership
Effectiveness. Psychology and Education Journal, 58(3), 1785-1789.
Valente, S., Veiga-Branco, A., Rebelo, H., Lourengo, A. A., & Cristévao, A.
M. (2020). The relationship between emotional intelligence ability and
teacher efficacy. Universal Journal of Educational Research, 3(8), 916-

923.

Volker, J., & Mannheim, C. (2021). Tuned in on senders’ self-revelation:
Emojis and emotional intelligence influence interpretation of WhatsApp
messages. Computers in Human Behavior Reports, 3, 100062.

Wolniak, R., Wyszomirski, A., Olkiewicz, M., & Olkiewicz, A. (2021).
Environmental Corporate Social Responsibility Activities in Heating
Industry—Case Study. Energies, 14(7), 1930.

[VEo¥ oyliwn | O o loud | g2 3l Jlw |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

Y10/ olpl el camio oyl oo s Sload Gogh Jo

Yang, X., Guo, Y., Liu, Q., & Zhang, D. (2022). Dynamic Co-evolution
analysis of low-carbon technology innovation compound system of new
energy enterprise based on the perspective of sustainable
development. Journal of Cleaner Production, 349, 131330.

Yeke, S. (2023). Digital intelligence as a partner of emotional intelligence in
business administration. Asia Pacific Management Review.

Zhang, H., Sun, X., Ahmad, M., Lu, Y., & Xue, C. (2022). A Step Towards a
Green Future: Does Sustainable Development Policy Reduce Energy
Consumption in Resource-Based Cities of China?. Frontiers in
Environmental Science, 462.

[ VFeY oylino| B 0 Loy | p0 3l Jlu |


http://iieshrm.ir/article-1-1609-en.html

[ Downloaded from iieshrm.ir on 2025-11-29 ]

G5 9 il Caruo 30 (50 el y Wlaedllne dolikad / TS

Green emotional intelligence model of Iranian oil
industry managers

Ali Yavari' — Hossein QareBeiglo? - Yaqub AlaviMatin® - Naser
FeghiFarahmand*

Abstract

The purpose of this research is to present the model of green emotional
intelligence of Iran's oil industry managers. This research is based on
the purpose of an exploratory research and based on the method of data
collection, survey-cross-sectional. It was done based on
qualitative/quantitative approaches (combination) using the grounded
theory method. In the qualitative section, 18 university marketing
professors and oil Ministry managers were selected as samples using
the theoretical sampling method. Data collection was done using semi-
structured interviews and their analysis was done with the MaxQDA
software, then paradigm model of the research was presented. In the
quantitative section, 384 managers/employees of Iran's oil industry
were selected through random sampling. Then resulting model was
validated through partial least squares method and Smart PLS software.
The results show the positive/significant effect of managers' green El
on improving the design, production/distribution of green products,
company productivity and profitability, satisfying
customers/stakeholders.
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