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Quarterly Management & Human Resources in Oil Industry

Developing a knowledge-based human
resource management model in the oil industry
with a mix method

Diana Gandomfeshan! - Hamidreza Vazirigohar?

Abstract

The study has been carried out following the development of a model for
knowledge-based HRM in the oil industry, because traditional models have
not been able to effectively manage knowledge workers. The research is
applied research, which deals with identifying the components and activities
of the model with a (exploratory) mixed approach. The research process in
the qualitative phase begins with the identification of 68 valid sources to
determine the variables and create a classification model, and then in the
guantitative phase, the qualitative data are validated. According to finding,
five basic components consisting of 15 differentiating activities have been
presented in the proposed model, which are: knowledge-based ability,
knowledge-based support, knowledge-based talent selection, knowledge-
based assessment and knowledge-based cooperation. Compared to others, a
new component of knowledge-based cooperation can play an effective role
in improving the performance of oil companies, because of the nature of the
duties of knowledge workers.
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[VEoY oyl | O o lous | poo 3l Jlw|


http://iieshrm.ir/article-1-1606-en.html

[ Downloaded from iieshrm.ir on 2026-06-25 ]

VWO | (oS 55 0,509, b i ariuo 50 jgomoild (Sl qalio oy oo (5951 (2 95

g Sl HLSHS Lol iy sails (LS slbals goaxe oli IS &b
p3Y slaslawiul b Sluil mbie sLolis 55T ol 00l crge Jpinols Conyze oy
Jo 4 AVl Ggim ol YIB b > wgd Sanien 5 lsds slanli sba
ol b blesle dayls o> 5o (Horowitz et al., 2003) slosew! slaas, jo
eyl (L2l wlie by g daloyw Wil oo canlin Sl mlie Cu oo (95!
655N Sy e el by (LU & L, 2011) oS slomsl iy LB b 4y 9 SloaS
S HgaS S pulie o jo (il QSIS egas 3 (Sl mlie S e nlee
Sy 12l 50 Wl oo el DI (SLadl (9,08 iz g (28 IS dangs el
(b )i iyl 8,5t i e 5w s ile S g JgameSS slaidl 4 98
L Cato o (Ll (LSS Sl Copoe egas )0 melr e SO 0g
e ]y semmeils (Sl mlie S e (o9 50 2518 (28 (g &j9 5 908
el (58S S Gt e SIS pl 5,5 1 ol Wlie Bus a5 WS
&l Copae )y 5,5t @97, 4 ($938li9, ssba &l p e &,k
Gl 00 5 0597 ) j0 T LSy e sE 00 Arg 4y yoie 45 o Jouw Sl
ol gloy (sl oo qmbe i & ka5 5. (Marchington et al., 2021)
AIMSErong, ) axsl ai o 5 ulis 6l 5 oleS et 5, &8 13 o mlie a5 045 oo
5 abie 4 Boes 5 conl o0l ke lojlos Cusd g as Gan b 4yl ol (2021
2 s &,k bl (Theriou et al., 2009) s3ls 5 co (g0, lacc Ll Conle
5 plee el fang (50 S, sl ST Cul, 839> a5 el b
(Teeceetal., 1991) w,ls sgpuinali b cad cle el aS 0gy aalgs 5 84, pasis
bl b Sl mlie @l ;5 (slodas 2 Wl oo Slasl mulie Ca e el il
&,k pegdle ((Armstrong, 2021) ol aiils g pdbods 5 SleS (guied;)
|, S 15 a5 ol e 2l s &,k Glsie S (6,500 olFuys «)55 e
(Miller, 2002) a55ls 5 co 2ls 23385 5 oS 5 wdgi @ a5 WS 0 (2,8 olaolys
(59539 G910 45 el 8l S 1 18 sy it Byl 8,97 i (5 os &
(5 ,ebas (Theriou et al., 2009) el o3l 5l Lol e 5 odgs o Sl
8IS o s ot Sl 1, 05,5 Sy (1B s bio it B 5l

1. Resource Based Theory (RBT)
2. Knowledge Based View (KBV)
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1. Exploratory Sequential Design
2. Taxonomy Development Model
3. Exploratory Factor Analysis (EFA)
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3. Knowledge Management Strategy (KMS)
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1. Reward and Recognition System (RRS)
2. Ensuring Welfare & Health (EWH)
3. Superior & Related Compensation (SRC)
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1. Complex Recruitment & Selection (CRS)
2. Retention System (RS)
3. Talent Management (TM)
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1. Performance Assessment (PA)

2. Career System (CS)

3. Employee Participation & Engagement (EPE)
4. Effective Relationships (ER)
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