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Abstract

The purpose of study is to present the educational needs assessment model
of Abadan Oil Refining Company with the approach of realizing the
organization's strategies. The research is of applied type and in terms of
combined method. The study population includes experts of Abadan Oil
Refining Company. Using purposive sampling, the Delphi panel consisting
of 15 people was formed. Then, by designing an open Delphi questionnaire
and confirming the validity and reliability, six main factors were identified at
the end of the second Delphi round. Finally, After prioritization, six main
factors including infrastructure, environmental, managerial, behavioral,
structural, functional and 33 indicators with appropriate reliability
coefficient were identified. In a quantitative step, using Cochran's formula,
384 senior managers were selected based on simple random sampling. Then,
using PLS statistical software, the educational needs assessment model of
Abadan Oil Refining Company was extracted with the approach of realizing
the strategies of the organization.

Keywords:
Educational needs assessment, Organizational strategies, Abadan Oil
Refining Company.

1. Ph.D. Student, Department of Public Administration, Alborz Campus, University of Tehran, Iran.
(gh.khajehvandi@ut.ac.ir)

2. Professor, Department of Human Resource Management, University of Tehran, Tehran, Iran.
Responsible for correspondence. (rjavadin@ut.ac.ir)

3. Professor of Public Management Department, University of Tehran, Tehran, Iran. (mamiry@ut.ac.ir)

4. Professor, Department of Industrial Engineering, Amirkabir University, Tehran, Iran.
(cyrusk@aut.ac.ir)

Vol. 13/ No. 50 / Autumn 2021/ 11



mailto:gh.khajehvandi@ut.ac.ir
mailto:rjavadin@ut.ac.ir
http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

®
YFRQ IIY/+5 b prdy gy YAA/ANY el o g,

&

b ool cii oWl o8 i (g0l (2wl Jow
olobw o g5 ! Bl 5,59,

T 99 s hoxo0glS’ = " (6 yaol wizmo = T 53,0192 S LS yiaww =G94 195 sl

cuS>

3,05, L obll s 2L &S 8 il a3l Jde BI1 Gaised ol Cods
)L;>ﬁ)l5¢)li:i>u”t_,ijl&:5.>d.w\wﬂj,;a)youju‘_;u‘_;jﬂjul&bd
S, 08 L Jals ) 390 rslr sl (2S5 AS) asiesl iy, L
A0 Lels s L cdadis (6 8w s 3l ealizad Lol 0aLT s 2V
deole i Ul 5 alss A s 5L s Bl iy (e b e A S
Ll oo b et LATY (ol s plabs s £33 535 0L kel
L;_v‘l_.wl.\.& upurrjééjﬁo& té)l:}l..» cé)t'.é) ‘;S:ij'l"u gdk:za ‘J}L"‘J‘.’J
Al Ol pde 3l YAS slaas OIS S Jse b 3l eslitad L 28 A e 53 A
Js PLS S1dle 5 51 oslinad b s 503 Sl o3l sl (5,54 505 il
Ol a5l el G 3,055 b obabl e (2L oS 5 a5 sel ol

DLl cd SRV S8 bl gl g5l (b gl o il (ST O 519

J':)'),J J st O g5 o805 3,1 s Sl GL’.» S ke Sl S a3 o pde (655 (G amiils )
(gh.khajehvandi@ut.ac.ir) .ol 1 olsbl sl ey (2aVU OS5 o gas 5 oauass

Jls ¢ Sl b bl e S S 8ls (b3l Sy 5 SLdl (o0 Rl 8 o e (6 S5 Y
(rjavadin@ut.ac.ir) .J siews sl 5 Ol ) Ol Ol g

Ol Ol oBls ( (Fs o e ldils slal (Ol oKl (gl Sy (il S ey pte (6,85 Y
(mamiry@ut.ac.ir) .ol !

Rl liwd oS el s oK (SOl o e (il S R ) @L;a e (S5 L
(cyrusk@aut.ac.ir) .0l x| (1,5 « oS sl g

[VAY G AVY Slxio | VFee Jusly | B¢ 0 loss | p00 s Jlis | (65591 9 el aziuo 30 (60 pudly iladllao doliliad |



mailto:gh.khajehvandi@ut.ac.ir
mailto:rjavadin@ut.ac.ir
http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

S5 9 s Catuo 4o (68 bl y Olalllae aolilad / VY F

dodio
sduBgs S s alesle Sllas anld )0 sl wlis S35 25 050!
33 S Y g o5 Lt Wil oo 45 ool S ylen 5 2Ulgs axly Slesl (69 5 oo
5 oipel Bk 5l ool 5 Ul ol sene ssbar 5 09d lejle il la iy
Boas (VWA (—3ljes VTAY (), 5ad 5 sop,S y52) 355 co ol g li5a5Ls pus
sban <88 (T LSS Ll as ol cl a4 ain Glojls o Sl coddgs
3y Shos d5ge Cpz |y apaz SLedbl g wijlo oo Saisel ol 4 pslae g il
9 69)) ympiee) 45 Ly WS oo ) (el diedgs S50 gl oS w05 i
OYAF (o) Ko

(S Sgae (LS (gilweslel ( bjgel ASlae 43gS e Bam (adly o
5 Ot S g cylly Ay plol 4y ol 1, by b el T L2l 5 &l
Slgs o g0l daby S Slej ! sl (Sepeng et al., 2013) o5le  Lad &ilge
(0SS Sk 9550 )0 S piae g Olaebl LB walel a5 WS Az 1) 355 saned )
4 (LSS ) ol ) el a5 oo di S adse Lials ilsil 5 & lee ol
y Ghjgal 4 slizel 5 g coloy lagl cid> )0 wodoos Jitie olo)l5 Laome
(Yaw, 2008) aizs oo cowd 3l a8 0l ¢ caslin 5,0 6 la5 Ao js SO lgicay
xs 5530] s g, 5 oMbl (6,5l 5l eolil b laslejls L, oyl o
5 (Stephens et al., 2015) wws axwg |, 09> LS, ‘5.;'3)’9.41 Slyize aiS o
5 YL CedS L oy sl 4 i Glosle wslhas o Slee (sl 50l 45 sl
(Lingetal., 2011) s, oo 5 a5 (5,950 (Sl 10y 0B, )15 (g9, pils

Lledil g ol Ghalil corge (b350] gboo y90 o5 ol ol sl 5 oo 5
LGSO 59,5 o g (Sodbon Gl (LSO ()0 5L 9550 sl )l
5 oI Gilepllinay (LS m amg)y Ssre 9 S Cals) Gl g plejle
IRl Glojle J5o g meti 4 S Gl (LSBT e 5o Sl 9508 Gl
S9den QLS G 50 61 ook Ol MlBl s 6)Sen g (s dimg,y Cuss
Sl g0l 5l a8 GUS sz s Bk 51OTAY ] Sen 5 (5 leiey 59)
o] den a5 550 Sledwo 5 laeaw! wlalisl o 4 e Ailgh o 33,10 ,45

Spo a5 oYL slean e of, e (Grossman et al., 2011) wilag e,y Lo

[VFor 520 |0 o loid | @00 s JLo |


http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

WO T ol sbas 5! p! Ghx5 8,509, b bl cd (Yl &8 i (o )g0l ol Joo

Slawged (Sl oS 15 5l as,e VY sga Laid wed o polae Slojle Lijgel
‘wm .(SChneIdel’, 2014) ..\.:)."so )lsd..: G904 9 GA.AA?U)J‘ uo5.a.>- B
5 b oo JED S Lo 4y hjael 5l o aboll ¢ Sjgel slaasly jo LSS
GdlS o VO U Jl SO cldS L g an,o YO U Jlade ool b i 31 e
5 obey 5l lodes iou MW Silo gadge ol OTAF () Ke 5 Slul,5) b oo
ax,n (50 oy doyY aSST b el 90l sladsly j0 oo slads ;e
by batsgel n5, 5 (gl 2w 0 s lSalem 5l laglejle i
O (Blje VAL () 5y pwlie) ol JIS Laoes jo LSS
gaS el oBaoVL p 55, Glaear (lobl e VL ES b 00l
plxl ] g5 @ 1) ey aulen a5 col dallys o 1,5 isls SLSTIS aaels
o dy ool alie o higel sl Cunl § &g elul 5 S 10 ol ax ST .aes
il olal o 1) eotio sladsly 5 wiS o o bjgel aigSipl o ( ST s
oadplxl Sldlas WS & |, HBlg jlo a5 sl &l by Wb oplplo
S Y sidu il asl  cpl 5l (6l a5 ol o] 51 Sl> (Blume et al., 2010)
31,81 g 31,15 Laome a4 oaisaisgel (sl loe WS g &5yl 6 w80l Jlasl Eus
4 el sy il Glacasls Guieee 3l S plsiear s igel
&l 5 (isel )2 IS Glags liSasle s B 51 5 955 o0 g0 (T Sl (e
Olie 4z & QLS5 a5 aesd tabas o8 55t lajles (Y5t 5 Lo ol 05l
Sldlas 5550 QLS (5590l (il Ry 50 (VFA2) () Ken 5 (590
slooygo ol las LT Gubios slaamdl .aileo,S axdllas )le5 s spyaelp g
A Sl gryelin g Sldllae 50 GUSHIS g Jelie LS 090 (590
5 S39oll s )90 (155 p SIS el 4 0,50 Jsb woye0 plsie p Jotiuo
5 OB rizmen b (a0 2l GBS 5 e (Dl gloeyge Jad s
5,505, (bl g wnlad s slaog,S bigel il diwe; ;0 (VYAT) S
(S S el Gl )loe ¢ STHol lacs)loe ols Lis zuls &los )5 axdllas sl

[YEoe 3l | B¢ 0 lows |2 juw Jlu |


http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

G5l 5 i s 8 (50 bl olalllnn nliLiad | VY F

e 50 638 s ke 5 (S Jsol & il (oole Uy (ol Sogo
a8 sls olas el (imen s b @lad Jid slaeg S eel slasls
sl arls le o |y el i cllae cule) g eiiasolazel (saialign
oyl A yo (Y VA) \O‘)&o& g ooddgro aslanils Baas cpl jo ead olulis
aslllas (o5 sl 8l 5 lyge po Guilpgl Oy 805 0055 (S555el (slasls
Sl iigel cusl oY il sl (higel a5 Gisgs 3lge VY (S jeboas ales S
sosos Slans 1o ijsel slajls ol ey 4o (Y V) TS ol s (5, lasl
£ u_i;))‘)...m‘ (SO Sleas u,u)j.oi als OL.M.: EJL:J W oo)S axlllas Uj.w.’ﬁ.:
..\J)L\J 4.:....45.: Lngd..oL:)J 9 LoJ)gé
Olen 5 oolie,l5 a5 sas oo las plejlu sbas 3l il Aty () 2 @S
W Q)S.:s) L: (SRGE (_nguLc)Lm L, 6)"‘)"""" Lg‘)'>‘ o‘) Ainds 3...:.0) 3o (\Y‘Q‘:)
‘a‘..\s‘ 99 9 ‘alf 00 c_';‘o I (_gf‘)...,..;‘ (_g‘)p-‘ o|) doas ...\3‘0.5)5 ax]llas &nl} Mo
9 & e egee Slaglejlu 3 ol Akl (654 5 35800 A1) (Lol
5 LSl 0t anlys 6 Slas sla asli 5l patpes 4y liiws 5 Shles Loy
3 bl 1wl ileosly » S5e else (ow)p dine) 5o (OTAT) Gl
Cao ;o bl wl isu il gilwooly 5 She Julge .ailes S adlllas il Caio
ol lbls )| slojle Kin b (ool slo Kiuulis s pum, b ooy 4 s
A el Slojle JlSle g Sledbel slapingn (b Ay anads (gl
sl drwgs sl b glaoly die) 3 (YVA) o)L Kan 5 5,5ulal
olgd Jleel ams o (yLas gl ilos,S axdllas 55 oo é 5 ol (slp Slojlos
LliPl slassly @ by slajian 9 wiS (o0 (5 1) (sogee 5510 lao)liS
G5l iy o (FVF) Tl o ams e ail)l ool ol

1. Dulandas, R. & Brysiewicz
2. Shadreck

3. Ahlborga, H & Boréngc

4. Fly Steensen

[VFor 520 |0 o loid | @00 s JLo |


http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YWY lojle sbos 5wl xS 055095 b oylobT s i Wl &8 i (o jg0] (oo il Juo

ol ey plesle 3l gz 560 S0 pamie cuS 5 el 4 el
O5enl (SeS lejle il 4 cal (See ol ,5E 45 WS e oST Jow
23551 5254 (63l il 58 G ol 1 428 BB IS (pizmen g anil anils

o=l g (Sl plie (Lo DS o8y e g oadipshae Jlao 4 4z g L 1)
53 B bl ol et S5 0590 Blaal 325 wald oo 5k cog> Slags ]l
355l s Jae sln ailie o Ll o ool g il 1 (555l g
ool 695 lajle sl Tl 335 9,505, bbbl s 2V <550

bt R
3y90 daalx el (A5 - aS) aeal g4 5l g 50,5 Bam bl Gubos
S ¥l <88 a8l Glpoe 5 QB S Ol sl n plaasie IS Jels (o)
Gt 5o oJsl Al ye s o plonl (S 5 S Al e g3 s ek Cel ol
olaazio g 5,5 5l wiedan (T dises wlal 5 odighaslas a5 VO &S
s 5 Wi ] LT i Yl S8 8 LSS s et el Al
by phll edi 2Vl o858 (59el (il 2 )5 ame & (s iy L
Sox Jole 28 0 2bb 5 (2lg; anl g 5k (Ao Al (2ib L alsl o al
AL VY oledye il ololid (ds pgo 590 0L o Glosle (o35l Baow 5o
colie bl oo bbbl e VL a8, 6l slosbe il ams o
(Gl delss Jolon Lol Jale it wsanaglyl 5l 28,5 )18 gloxl 590
oitn 0l glulls e lh YY 5 (g0, Sles (5 LSl (g L8, 0 paw ¢ o
Ol )8 g (e dnalar loe 5158 VAT slass (ol,S'5S Jga 8 5l oolinal b (o5
ol o i ol sol _bols (g S aigas Lol 1 g bl cdi LVl oS 4
5 bl T cloosls g glanz (ly s ooliul atslu e Aabiusy 3 sy
JoST 3l e 5l gy lajasls condg 0yl lp gl sanaex
255 ssloy 4 axgi b o Wosls _blaiul Julos (gl sl oy oolizd
3o sy s oolinul Spss 16 5 SMART PLS ()Ll l38las 3 daosls
o) Sl g ond (redd (Lolid)lS Sl el 5l 6 pSo e 4 4295 b asbim
<19 wir Slp mizmen Sl oad soliil gy lg) a2 Sl 8 ol

[YEoe 3l | B¢ 0 lows |2 juw Jlu |


http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

591 9 Ol o 33 (68 ydly Silalllae aobiliad [ YV A

Jelse Jelos 51 oy o ooliial lale el 3,555, 51 Jase (st 5 o3l
OB 3 a8l b plojles slagssil il 385 0505, b (chj5e] (il » S5
o bl zlenl o ‘J:.N"o SeSS 5l oolazwl b calie Jolge o0 )limlo o
s S50 2Okl Dhgeas 1) Olbls )l Gul Jiags SaST ol aisloyy (Julse
O Jiess 0,505, 50 S e oyp 1) lap] Cosall slas 533l 5 aas e 8
13,10 3429 al> 1o

s 83583 WSS polie s 1 gl Al e

(8 3 5l el lailyy ol e Liwlgd el iy 5l oolainl b ipge dl> e

i LLI )| (Lo (59,5 Jlo 3 tpgen > 1o

foeiions 2o 9 podions ST JolS e Slo gl 2l i oz Al 1o

e g, ol ey > 1o

oy lw] awlre reinds Al o

sty

L el ol 35 0%, b bisel il Jas sloadlzs b
Gi 0,505, b (ohjgel (il Aty w)p g SlilRLS Slalllas 5l eolinl
I S oS iz, g dad o agl clas a4 (gl Slglhs slaws cle a)
ol 355 355, b il il slaalie ab s asie
oS VY upde @sS Y aoe eSO S5l pi) am fy0 465 VY jo lejle
O8G0 el )0 g (a5 B 0, Sas S Y 5 LSl ST Y )L,
S8 it 5 5 ke sl ey 3 alogtye Aali b s 5 5 b
O Jgoz) 9 e Qb e (Y

Sl il 3am 3,59, b (5590l (il sloadlie 4 azgi b cnlpl
T do golpinn Jow o e ()5 55 sleaslas g egh Slool jo lejle
RGPV SN TR B LW

1. DEMATEL

[VFor 520 |0 o loid | @00 s JLo |


http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

WA Glojlw sla s 51 ! G 0559y b (yobT et Gl W 8 s (o 390] i jh Jo

20 obojle o 1 puwl 3o 9,509y b (gl mmw il badse ) Jgur
OB r5 b laslac § gy Slud!

c s . slass
oF Ngwanlas 55 a9l gbas .
PR
\\‘f&f‘\/f‘\np‘\ﬂf dln)lw&b/ )ﬁ
A\‘fs\\‘fﬁ,of,o‘\‘f‘\,o u")}“d)‘*‘”) J‘,l’;
\()P‘\\Twc\'P‘A\P‘Afa‘vfa‘fp‘\fa ’_i..as" )ﬁd)l.w).w.u Bl o
Tl ]| W)
A\ rb‘\\” P;\Y fa‘\' P‘;f‘\ e ()l.b‘w.u..?) d)x“’-\‘i‘
\DF‘\\”P‘\'PgﬁPgAPg\:fa‘\ufaXPg\fa Lﬁ"?sJL"CI
ﬂP‘AP‘aP‘YP‘\P bub)bxbub)bu)ld)jbﬂ‘; J.ols_c
‘\YF‘\\fa‘Aﬁ‘QP‘\:fa u@d)hby u““’:’“
MepdWedWeMNpdepdpodhpFpXpNedp Jb)yidlﬁ)bdbu
\OP‘\Y‘P‘AP‘\‘;P‘YP Jl)slubl{,W9Q‘)Ja))|a.>lnw|
\OP‘\\GP‘WP‘AP‘;P“)P“;P“'P‘\F dtwlehp
NWedpSpXeNede gle &gy Lapass
WeMNpdepldphpFpoXo¥ede Lo yo9) s
Y £ NY £ N £ A £ A £ & £ &Y £ Al £ Oln)'lw dhbd})l)wl BT J.o'g.c
MY e A e Y e ¥ e Al e ‘;L)yl Sloss 3 u‘ulb @L»))‘”dg U;bu)'lM
‘\VP‘\YF‘\\P‘\'P‘VP‘;P‘VP ‘)>|.,\.u‘)5
\\CP‘\‘“F‘\\JP‘\\P‘VP‘;P““P‘VP‘\P u’Ll))I
WelWedlWepdrpldpfple Ldun yued
‘\bfs\‘:f:‘\vf:‘\\Pg\*f:‘\“P u")?"‘?d)’)d"l’)’

WeM p¥p X p¥pdp 90l lanl aso
‘\st\’f:f\f:‘/\Pg\cf: uL...:);).a.uuM.:..aDu
‘\\JF‘AP‘\CP‘YIP‘VP ksol.ﬁ@uy
\YF‘G\P‘VP‘\:P‘YP L;I)DIQ)LV:)L?QI JA";
“’P‘\'PAP‘\‘P‘YP L;JLMJIQ)LQ(QJBUI s
“’PAP‘AP‘&P‘\‘P‘YP L;\BQ)L@(a.)l}v] ‘5) J

\QP‘WF‘\\P‘VP‘;P‘\CP‘VP @Lo)hud)j.!l:
\\‘P‘\\P‘MP‘AP‘\‘P‘YP‘\P Ls.)).,.tz:‘)dbb@)l.p(c

WepWepdphpfpde (52988 5 G98) S Lol 4 aagi| - Jolgs
‘WP“\P‘\‘P‘YP‘\P (ualn)uu\jam)u;”.)bla‘)”duay d)t&u
WepldpdhpVede L;J:)yoigzou)j]

\Qp‘\\cps\\‘nﬁ‘n‘vp‘\‘n Az gl ‘J@'

\aP‘WP‘\\P‘\’PAP‘AP‘\:P‘YP @‘)Kuful)ﬂl #*
b,sLo.C
\aP‘WP‘\\P‘\’PAP‘AP‘\:P‘YP uw)géxwéwly ¢
\YP‘\\P‘RP‘AF‘VP‘AF‘\:F‘YF‘YF‘\P J)LMS)S;\

S sleaidl ias

[YEoe 3l | B¢ 0 lows |2 juw Jlu |



http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

Gl 8 e o 43 60yl y olalllas dolikiad [ YA

// Lr")‘}; Sl 2 b i
s ) l
@Rx 0559 | 1 Letauls

B 3,59, b (o jgal (Pl D ot Luliad Jalgs (sidg5y cogrde Joo ) JSS

aloslw sl g5 !

=ocges g
o2 2 de
[ ol o

eigel exasili

sbgpl! B s,

olesle

~ ol .
SELC

o | & ot . "
sl S & e Ly
i
das

OB 5 b amlas 5 (agh sleaiiin oo

[VFor 520 |0 o loid | @00 s JLo |


http://iieshrm.ir/article-1-1284-fa.html

YAV ] Glojl sl g 35 ! Bizxs 85559, b ool e (¥l e pb b jgel (soxmw 3l Juo

23,5 8 bl o 5 iz 050 wtaledye 5 05 mies QLelis )5 s Gl
ol oo ools a3 Y Jgaz 5o (55kel LT b

Gobl LT s Y Jous

] &l o ] _

g OVlpw | Ople 5 il owb)ly N oSS
e 2o 5o 5o 2o ES;’tI%r 5o Esrtrdc;r
Y Jlow Y/EYY VR4 VA - [O¥F AN —/Y¥5 <IY¥A
Yl Y/¥YY \TARAY VISEA | = /¥VF AN —+[FAY <IY¥A
¥ Jlow Y/OAY V-OA VAN | =[50 A EdAD) <IYFA
¥ Jlow AARYE VAYY VIYEY | =< I¥PA AN E\AY <IYFA
0w AYARE VAYY VIYE | = IVOF A —+ /Y5 <IY¥A
A" Y/A¥Y VAN VYAY o[+ AN AN AL <IYFA
Yl AYARNY \TARN VINEY | =< [55 AN —+/YA¥ <IY¥A
AV ArAral V- 5Y VAYY | —+/00% AN - /¥ <IY¥EA
Al AN VAYY VIYAY | —+/¥20 AN —/FA <IY¥EA
Ve Jlaw AATSS V/Hay VYA | —+/¥a5 AN —+[AY¥ <IY¥EA
W Jlsw AATZN VAR VEYA | - /¥YS AN oA+ <IY¥EA
WY Jlsw Y/YY AVARNY VEYY | = /YVY AN —+[A-¥ <IY¥EA
Wl Y/AVY AV V¥NS | —/YOY AN —+/aYA <IY¥A
VY o Y/ovy V0 VAYY | =+ /5Y <\Y0 ERARA] <IY¥A
AT | Y/0)0 VY VINYY | = /5\Y AN —+ /Y00 <IY¥A
AV AAral VAN VIYAA | =+ /Y'Y~ AN —+/AYA <IY¥A
Wl | Y/VEY i VWA | —ess [ e [ s | -Ivea
VA uw \VARAS ARIA VYY) ARl AN —+/V\Y <IY¥A
ARV Y05 V-0V VA | = /avY AN —+/YAD <IY¥A
Yol | YI¥OF VAYY VYA | -/ [ e | —efsaE | -/veA
YWl | YIVED "y VEA- | s | e [y | LiveA
Y e | Y/¥QF \/-ov WY | —eiory | ohwva [ —eirva | -iveA
Y e | YoSY YEY WIAY | —efssa | e [ —e/fAR | L/vEA
YE o | YIYS Viva WYY [ ey [ e | —evrs | -ivea

[ Downloaded from iieshrm.ir on 2026-07-11 ]

[YEoe 3l | B¢ 0 lows |2 juw Jlu |



http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

S5 9 a5 Caduo 40 (60 el y ilalllan aobiLad [ VAY

- Syl - ,

gVl | Opbe 3 ot owibyly N S S
Bedlge 2o 5o 5o 2o Esrtrdo'r 5o ;tl%r
YO Jlow Y/-ay \ars VOAN | =+ /YYD AN -\/-¥¥% <IY¥A
Y5 o Y/¥¥Y ATANEN VYAY | —-/¥00 AN —+ /Y&y <IY¥A
Y o AVARTY AVARYN VYD | = lavY AN —-JovF <IY¥A
YA s Y/OAY VAFY VYA | = /5NF AN —+/¥YA <IY¥A
Yl AARG AJAREN VYOY | —+/¥aA AN —/¥YY <IY¥A
Ye o Y/¥YE VYD VIYAR | =+ /aYy AN —-/av-. <IY¥A
Y Jlaw Y/0NV0 VY VIYAD | =+ /5N AN —+/YA- <IVYA
YY Jlaw Y/¥Y VYY - V¥ | = /vy AN —<[a%Y <IY¥A
Y Jlaw Y/E\Y V- AY VY| = /Yy AN ofss¥ <IVYA
ey Jolos | VIRV -/Vas JIEYY | =< IYFA AN —</yYY <IY¥A
e Jolos | YAV +[AOY JIVYE | =]\ AN —</¥YY <IY¥A
opde Jolge | YIVVY <[EYA YA | =AY AN SN <IY¥A
Gy Jelss | YYD -/5Y8 YRS | =AY [ YD [ NN | YA
Gzl Jolse | Y/OVY +[AAD JAVY | —-/0F- <\Y0 —+/YA <INFA
63 Skes Jelgs | Y/YEY <y JEE | =W | YD | BV | YA

Js8 ol UL ,Silas as ols olas (/A glis,S sl o pd b

ey ) badale (232 ln g ol glaadlie g 5l b Jole gl 5l sl cunl
(V" Jguz) Sl ooy 385 0 0 jeS (S5l Jlo i b oSho g

0 ) i SVl ales sl | meil STl lade ¥ Jgax 4 azgi b

Ol e Jgdz a4y az gl b Logd anilas (LS aeb w5l 5w e G o3V 9 ol

39 yeiie ol 4 bgy e Yl ales a5 Wilond ] 3etul V5l YL B5ne Slaie b ele

S i oo sla)l @ azgi b izren Wlad 5 gl> bele il ()l

o i Ll coal s o 5l e ples ol Jle b o i Y5

ool oad b T Gl a5 WS e s Soill 1) ele les lids Jlsw o

b g2y 5l (bbbl 6l )loy95 5 03 2y 5l adbtns p SYI5w (nl e

1. Communalities Extraction

[YEo 3l |B¢ o loss | 020 jumw Jlu |



http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YAY [ lojlw sla s 31 ! B 0,59y b (yobT s oWl o8 w5900 (oo il Joho

L ooosnlive (sloosls cowls (cwyp g Guios sl yuiie b Je Ao, sg>gpae
o Fle OVolee Jow jl oolitul b Guios slaacs b (audis  sogehe Jow

el 00l S Jloged (0 laas 3 Q}O)'] L e Qﬁ*}i

GRS (895 9 ol Mlge ko (g, b Al S p2 Jolgs (i ile ¥ Jouar

Vs yosS (530l 35 b uSTos s
_ :1 Jole ole | dole | oo | Jole Sl et
%‘ 7\9 wid | ey | plex | pee | e | Yl
o8lee | gilizle | o)l | Glame | Gunde | (G3lan;
AV | CIYY | eeYd | lefY | enEe | vy | eIVED ol Sin s
BAY | <NOY | cNFR | GAYY [ AN | oivsd | I8V SN
JOYY | /XYY | IYYE | efeYs | ey | ey | efgeY RIS
BER | IYEe | cNEA | NS | oS E | ven | ofNeF Glolatz) ¢ Sioass]
IBAA | —</<FE | cAYe | CAYE | ONYE | cnNe | oY oalsd s
SOYe | e[ | 1N | <NVA | efoAS [ efEYe | —onYY olaiiied 4 dar g
g5ve | oy | cerevs | emrer | onva [RRIBNR  ppvy | R SR T
Lo ylo s
SOYA | fee¥ | —eeq8 | vy | effAe | oSy | efey (‘S’L”L”)W
el slasls
SOFO | IYVE | elesE | envs [ EVE | cAYA | cvVY 9 ol ool
S8l Slslgidog
1030 | - IYPA 490 | /YES [ eBYe | cNEY | o/eq) et s
JOYE | IYYe | —eleNy | enga | epog | o5 | Ny el Aoy e
DY | YV | —eleNY | efe¥Q | ffEe | oA | -/ENS Loy oo
0%+ | fF8 | oYAA | eneY | OFE | -ivAs | —o/evA SasFliel gy
olejbe
CEYO | 1Y | NSY [ —elexd | oM’ | oYY | onT b ES;L”””“‘
g0l Sleas
JOVA | el €Y | ooy | efene [ egeq | evos | vy ol axyl,
SVY | cIYAA | e/eeY | SeNYA | IER8 | -/e0F | —ef-#) Y
JOEY | N | Y | eYe [ | /RYY | YA PSRV
OB | e /VEY | cfNPD | eleYY [ elg0Y | -/7A AIYAY il 3 @0 yaabiyg
SOFe | VY | RV | efepY [ eMee | leEA | DAY 9] Bl i
CEVY | feAS | oo | /YVY [ BAY | /YeY | elevs s 1y s

[YEoe 3l | B¢ 0 lows |2 juw Jlu |



http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

S5 9 s Catuo 4o (60 el y ilalllao aoliLas [ VAF

5 3| H+ Jole Jole | Jole | Jele sl ole
-:‘5 -‘-\3 ] | ek | paw £9° ? Y5
o Sbes | )L | )18, | e | (e | (Bl
#ye | —evov | ear |eNer | cnva | ocas | s ale oililes
Y | Nt A | gfey | emay | vy |oons STl &g ol
ovy | onee | ooxss | oeageA | onvy | ooy | oery sl &g ol
08) | ey | ey | ess | eese | oevre |y o g ol
oay | onvs | oenas | oasye [ cenaa | oarvea | oCerevy ol 5ol
ova | vy | oenvy | oasey | ooy |oovvy | onm ool slacs oo
090 | —f+8 | <IYAY | YN | oeYE | YA | ey o Sl g
(63t 5 S58)
SVe | lYA | SIYAA | —ereNe | e | NAA | creAD o 2l s
($boslw S =)
gor | nve | eve | v | era | e | | TP A
oSl s
¥ | eve | oenva | oomaa [ vy | s | noo el i il
V| svA | oevvs | onaj | s | onvy |oavye tngs
8eY | eI5E ¥ | ey | ensy | —enar |y S Lo 855
vy | seA | Ay | cenAe [ —evra | onvy |y o Lo 855

3y loibowl cdlo 5o Wawsd yb g ls 5 A5 Jow g S0l Y S

azo az1

&
o
@

0.735

=
o |fey

olop
1

%

a

allalle
2 alla
HHEIHHHII

&
n

o
@

G

0.53

e

a
@
]

a
]

‘ 22 | ‘ az3 | | az4 ‘ | a25 ‘ | a2s

gaviagss 16

0.8

0.

o7 oeab

0.223

0.50

0.90

u
a

o|d
la
g
alla a
M EREN S

a

o.

(i

o.

in
o

a

)
a
©

S sleaidl ias

[VFor 520 |0 o loid | @00 s JLo |



http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

YAD | loslw slo o551 il BT 3,509y b (ylol] s iYWl &8 oo (5907 (oo il Juho

) oo 2 5 Oliee b 0 ailss 5 5 5l 5 0 S5 Lo N Loy, lolis
s 5 Sle B Jgorz S jas e gz U jho 5l gose bla)lae plo 5
e e plad 1) [SaSs 5 b lre ;*-*L’ a0 o8 s

(A o 5b0) R0 Lo Sl pguas 53 (5 s O (1Sl .F Jgo

A Jolge Jolge Jolge Jolge Jolge Jolge
) e | Gupse | ol | gele | g8 Sles

b Jalos VDY YIVAF YIYAF 1/AY4 Y Y VIABY
e Jelse ¥V Y/ Y Y/eV VY VYYE YIVFY
T VIADY YIYAS YIVVE \/FYA vIO \/aY4
&3, Jelss VDY VIFEY YIYOV 1/AY4 Y Y YIVFY
& sl Jolse VY VIOV \ VIVAS VDY B3
65, 8kos alse VDY YIO VST V/AY4 Vs VST

oo slaaidl iae

Sate cp eS8 il slaanls sled Al e ol o drosls o S e 6l
(sum(A, 2)) Sgiw g (SUM(A, 1)) ko Jlaso 1,538 )5 rex fol> wgSan

D950 2 p2

S = min(1/max(sum(A4, 1)),1/max(sum(A, 2))) = 0.0422

Aoy aS 09l oo oS ade ;o puiis bl o yile Glaas],o &S ol Lo

(D (s ylo) ;R0 b bro Jilise il 8o Jlo i s yile B Jou

o Jolse Jolse Jolse Jolge Jolge Jolge
FElops | e | (Gupae | 5)l8, Gl | (5o, des

b Jeles ooy Y .4 -1-vE [-A¥ ooy
e Jals [+ AN o[- A¥ [+ AN o-5Y o5y [-A¥
g Jolss ooy A s .l-08 o[+2A -[-vE
&)y Jelse ooy o[-5¥ -[-ay -1-vE [-A¥ [-A¥
Hlisle Jelgs -[-5¥ o-5Y <[ YA Y ooy N
>,Slas Jolse ooy ALV N .[-vE .-5¥ .-5¥

S sleaidl ias

[YEoe 3l | B¢ 0 lows |2 juw Jlu |



http://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2026-07-11 ]

il 5 i e 33 (5l olalllne daliLind | VAF

el dalg Cawots iy dbal, 5l eolawl b JlS bls )| o 5le al> 1o ool o
I
T=,  (H'+H2+-+HX)=Dx(1-D)™
:\mw‘ Ulf)'“} SMJLAJJ u‘).b.) u.a.i:L..oD 9 Sl &SJ w.:).’LAI ‘YL, :LLD‘) )

(T ui yilo) Y5 2 ylumo il ol Laslyy s lo # Jgur

- Jolse Jolgs | Jolse Jolse Jolge Jolge
GElop) | e | Gupse | 8, | gl &9 5 dos

slops Jelse | </0QY | </OVY | /YY | cjoYE NN TN
b Jolse | PNY | eieN | /PAY - [OYY - 160 g ¥
Sapde Jelse | IOAF | <IOAD | -/PA -/faY SNt INax
6,5, Jelos e - 10A JFAY | -lOYY N2 gy
Gsle Jolss | +/0A -10F JPOR | -/0VE NS “1OAN
63, Shes Jalse | e/peY - /5 JFAN | -lOYY Nt TN

o sleadl e

SRS b e Sl Jale o 610 D sy slie oz aloge nl o
Jole o sl R i yolie gz il i sl Jele sl Jole o]
Ay e i sl ke 51 e T 5 i3l e S
Mo sl i s ;a5 3590 Jale JU5 5 13U e D+ R (881 )l
ams eyl |y Jole o 6,105,586 & 05 D - R gogae

JUIRUIRRA TS PR POt { RN [UPR T PR

Jolge Jolge Jolge Jolge Jolgs Jolgs
by | o Sy 3 L &0y dos
R SI¥ £104 $I% £I10A SIVE FIOY
D 515¥ SIFY \Uis OIVE 70 At
R+D VYo VY VYIVY \YIYY VYIYE \Y/2A
R-D -+ IVf Y SV “IA¥ Y ey

OMRg3 Ll e
gt dpmalone wlial o3l Wb aSs Ly, 8iE s S 3] A e 4

1. Network Relationships Map (NRM)
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